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AHHOTALIUS

padoueii nporpamMmmbl yueOHoH qucuuiuinabl b1.B.05.01 Cucrembl kayecTBa
JJISI IOATOTOBKHM MArucTPoB 1o HanpaBJjaeHuio 23.04.03 — Dkcniyaranus
TPAHCHMOPTHO-TEXHOJOTHYECKUX MAIIUH U KOMILIEKCOB
HanpaBaennocts: HludppoBuzanuss aBToMOOMJIBHOI0 X0351liCTBA.

Heab  ocBoenuss  aucuuniaubbl:  CdhopmupoBath  CHOCOOHOCTH:
aHAMM3UpOBaTh M 0000mIaTh  JaHHBIE  TEPEJOBOTO  HAIMOHAIBHOTO U
MEXIYHApOJHOTO OMNBITA TO pa3pabOTKE W BHEJIPEHUIO CHCTEM YIPaBICHUS
KaueCTBOM; CTaBUTh 3a/laud U KOHTPOJIUPOBATh WX BBHINOJIHEHUE PAOOTHUKAMH,
OCYIIECTBIISIIOIIMMHU  JCSITEIBHOCTh B 00JacTM  IUIAHUPOBAHUSI  KayecTBa
BBIITyCKAaEMON MNPOIYyKIHUU (paldoT, YCIyr); KOHTPOJIUPOBATH (DYHKIIMOHUPOBAHHE
CHUCTEMBbl VYIpaBJICHUS] KauyeCTBOM (MEHE)KMEHTa KadyecTBa) B OpraHu3allvu.
N3ydeHne MUCHMIUIMHBI MPOUCXOJUT B TECHOM KOHTAaKTe C IU(POBOM Cpeaoi Tak
COMPOBOXKJIECHHE  00pa30BaTEeIbHOIO  Mpollecca  MPOMCXOAMT Ha  y4dyeOHO-
meroaudeckoM mnoptane PIAY-MCXA wum. KA. TumupszeBa (sdo.timacad.ru
wiatrgpopma Moodle), mpakTudeckue 3a/laHus BHITOIHIIOTCS C UCIIOIb30BAHUEM CETU
NutepneT, a ohopmiieHre BHINOTHEHHBIX padoT B opucHoM makete MoitOduc.

MecTO0 TUCUMILUIMHBI B Y4e0HOM IJIAHE: JIMCIUIUIMHA BKJIIOYEHA B MOJYJb
CrienuanucT 1Mo KadecTBY O0s3aTeIbHOM YacTH Y4eOHOro TIaHa IO HaIpaBJICHHUIO
noarotoBku 23.04.03 «Okcrutyaramnusi TPaHCHOPTHO-TEXHOJIOTMYECKUX MAlIUH H
KOMILJIEKCOBY» HampaBieHHOCTh [{udpoBuzaius aBTOMOOMIEHOTO X035HCTBA.

TpeGoBanus K pe3yjbTaTaM 0CBOEHHS JUCHUILIUHBI: B PE3YJIETATE OCBOCHUS
TUCITUTUTNHBI opMUpYIOTCS caeayromue kommnerennun: [IKamo-1.1; [TKamo-1.2;
[TIKmno-3.1

Kpartkoe conep:kanue TUCHUILUIUHBI:

OcHOBHBIC TIOHSITUSI, TEPMUHBI W OIpeAeNieHuss B OOJacTH KadecTBa.
MexaHu3M M TOPUHUMIIBI MEHEIKMEHTa KadecTBa. [Iporpamma MeHEIKMEHTa
kauectBa . Jlemunra. Ha3nauenwe, 1eaM W 3a4a4d  BHEAPEHUA CHUCTEM
MEHEKMEHTa KadecTBa. OBOJIOIHUSA CHUCTeM MeHemkMeHTa kadectBa (CMK).
OTedecTBEHHBI ONBIT CUCTEMHOro ympasiieHHs kadecTBoM. Konuenmus TQM.
OcHoBHble koMmoHeHTHI CMK, wux B3aumocBa3u. DyHKIMOHAIBbHAS W
crpykrypHas cxeMbl CMK. Crpykrypa unterpupoBanHoii CMK. Crtpyktypa u
ocobenHoct CMK nist cheprl yemyr. Mojenb CUCTEMBl MEHEIKMEHTA KauecTBa
no 'OCT P MCO 9001-2015. Konnenumn m noaxoxasl CMK. Opranuzanus
pa3pabotkn u BHeapenuss CMK. Oransl  co3nanust CMK. Buenpenue
MPOLIECCHOTO TIOJIX0/1a B CSITENIbHOCTh OpraHu3anuu. Pa3paboTka TOKyMeHTalluu
CMK. Crpykrypa pokymeHtauun CMK mo I'OCT P MCO 9001. CoaepxkaHue
paboT mo paszpaborke PykoBojcTBa mo kadecTBy. CTaHAapThl OpraHM3allud Kak
HOpMaTuBHO-MeTtoanuyeckass ocHoBa CMK. OcHOBHBIE NOAXOABI K OLEHKE
s dextuBnocTr BHeApeHnss CMK. Ayaut u camoornienka CMK.

OO0mas Tpy10€eMKOCTh IMCHUIJIMHBI: | 3aueTHas eqununa (36 Jaca, B T.4.

4 Jaca npakTU4YeCcKasi MOJrOTOBKA).

IIpoMeKyTOYHBII KOHTPOJIb: 3a4€T



1. Ileab ocBOeHHUsI AMCHUILINHBI

[Henpto  ocBoeHMsT  AUCHUIUIMHBI ~ «CHUCTEMBI  KadecTBa»  SIBIACTCS
dbopMupoBaHre y 00yYaromuxcsi KOMIIETEHUIUN, MO3BOJSIOMIUX aHAJIU3UPOBATh U
00001aTh JaHHBIC MEPEJOBOTO HAIMOHAIBLHOTO W MEXKIYHApOJHOTO ONBITa TIO
pa3paboTKe ¥ BHEIPEHUIO CHUCTEM YMPaBIICHUS KadueCTBOM; CTAaBUTh 3a/Jaud U
KOHTPOJUPOBATh MX BBIMOJIHEHUE PAOOTHUKAMH, OCYIIECTBIISIIOIIUMU JESTEIHHOCTD
B 00JaCTH IUIAHUPOBAHUS KadeCTBA BBIMMyCKaeMoOW mpoaykiuuu (paboT, yciyr);
KOHTPOJIUPOBAaTh  (DYHKIMOHUPOBAHWE  CHUCTEMBl  YIPaBICHUS  KAa4eCTBOM
(MEHEeKMEHTa Ka4yecTBa) B OpraHu3aluu.

N3ydenune AUCIUIIMHBI IPOUCXOAUT B TECHOM KOHTAaKTe ¢ HU(PPOBOI cpenoit
TaK COINpPOBOXKJEHUE OOpa30BaTEIbHOIO IMpoLecca IMPOUCXOAUT Ha Yy4eOHO-
meronnueckoM mnopraige PIAY-MCXA wum. K.A. Tumupsazea (sdo.timacad.ru
matdopma Moodle), mpakTudeckue 3a/ilaHus BHIOIHSAIOTCS C UCIIOIb30BAaHUEM CETH
WUuTtepHer, a odopmiieHHE BBINOJHEHHBIX pPa0OT MPOMCXOAUT B O(DUCHOM TMaKeTe
MoiiOduc.

2. MecTO IMCHUILUIMHBI B y4e0HOM Mpolecce

Hucriumuinaa «CucteMbl KayecTBa» BKIIOYEHa B MOAYJb «CHenualucT 1o
KauecTBY» 00s13aTeIbHON YacTH y4eOHOTO TUIaHa U PeaTn3yeTcsl B COOTBETCTBUU C
tpeboBanusimu OI'OC BO, npodeccronanpHOro cTaHaapra, 1 Y4eOHOro IjiaHa 1o
Harnpasiiennto 23.04.03 «DkcryaTtanus TpaHCHOPTHO-TEXHOJIOTUYECKUX MAIlUH U
KOMITJIEKCOBY» HampaBIeHHOCTh: [{udpoBu3arus aBTOMOOMIEHOTO X035HCTBA.

Juctmmmaa «CuCcTeMBI KadecTBa» SBJISCTCS OCHOBOIIOJATalOIICH s
W3YUYCHHUS CIeayomux Auciuuiini: CpencTBa U METOJbl YIPABICHUS KaueCTBOM;
Bceobiiiee yrpaBiieHre KaueCTBOM.

OCOOEHHOCThIO JUCHUIUIMHBI SBJISIETCS BBICOKAs CTENEHb MPUMEHSIEMBIX
U (POBBIX TEXHOJIOTU.

PabGouass mporpamma auciurinHbl «CUCTEMBbl KadyecTBa» IS MHBAIUIOB U
JIMIL C OTpaHUYECHHBIMU BO3MOXKHOCTSIMH  37I0POBBSI  pa3pabaThIBaeTCs
WHIWBUAYAJIbHO C  Yy4eTOM OCOOEHHOCTeH  TCHUXO(HU3UYECKOTO0  Pa3BHUTHS,
WHIMBUAYAJbHBIX BO3MOXKHOCTEH M COCTOSIHUS 3I0POBbS TAKUX 00YyUaOIIMXCSI.

3. IlepeyeHb MIIAHNPYEMBbIX Pe3yJabTATOB 00y4eHHS M0 TUCHHUILIHHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH pPe3yJIbTATAMHU OCBOCHNSI 00pa30BaTeILHOM
NporpaMMmel

OGpazoBareibHbIe PE3yJbTaThl OCBOSHUS JUCIHUIUIMHBI  OO0yYaronuMcs,
npejcTaBieHbl B Tabute 1.



TpeboBaHus K pe3yJbTaTaM 0CBOEHHS YUeOHOI JUCIHUILIUHBI

Tabmwuia 1

TUTAHUPOBAHMSI Ka4eCTBa
npoayKiuu (padoT, yClIyT) B
OpraHH3aIiH

0000111aTh TaHHbBIE
MePeI0BOTO
HAIMOHAJIBHOTO U
MEXTyHapPOIHOTO
OTIBITA TIO Pa3paboOTKe
U BHEJIPEHUIO CUCTEM
yIpaBJICHUS
Ka4yeCTBOM

KauyecTBa;
MEXTyHapOaHbIE
IIPUHLIUIIBI MEHEDKMEHTA
Ka4yecTBa;
OCHOBOIIOJIararume
CTaHJIapThl CUCTEM
MEHEI)KMEHTa KaueCTBa;
ATambl CO3/1aHUs CUCTEMBI
MEHEI)KMEHTa KaueCTBa;
Kputepuu 3¢pHeKTUBHOCTU
CUCTEMBI MEHEIKMEHTA
Ka4yecTBa.

POCCHICKHN U
MEKyHAPOAHBIA OIBIT 11O
pa3paboTKe U BHEIPEHHUIO
CHCTEM YIIPABIICHHUS
Ka4eCTBOM B OpraHHU3aLiu

Ko B pesynbrare u3ydeHus yueOHOM JUCLUILUIMHBL 00y4YaroIIUecs T0JIKHbI:
Ne KOMnﬂeTe Copneprxanne KOMIETEHITUH WNnaukaropsr De3y v Y 2l MALIL A
/T — (nnu e€ yacTtn) KOMITETCHLINH 3HATh yMETh BIIAJETh
1. [TIKamo- |CnocoGeH ¢popmupoBaTh [MKamno-1.1 CiocobeH |HucTOpHIO pa3BUTHUS aHaJIN3UPOBATh HaBBIKAMHU Pa3pabOTKH
1 MIOJIUTHKY B O0JIACTH aHATM3UPOBATH U CHCTEM MEHEPKMEHTA COBPEMEHHBIN JTOKYMEHTAITUH CUCTEMBI

MCHCIPKMCHTA Ka4CCTBa

[MKnano-1.2 Ciocoben
CTaBHTH 3a7[a9 U
KOHTPOJIHMPOBATH
BBITTOJTHEHHS
paboTHHKaMH,
OCYIIECTBIISTFOIIMH
JeSITebHOCTD B
obmnactu
TUTAHUPOBAHUS
KayecTBa
BBIITyCKaeMOU
npoaykiuu (pador,
yCIIyT)

MMPUHIUIIBI TNTAHUPOBAHUA
KadeCcTBa; OCHOBHBIC
TIOHSITHSI U TIOJIXOJTBI
YIIpABIECHUA KaUYECTBOM,;
mpaBmIia pa3pabOTKu U
oopMeHus
permaMeHTHPYIOIIeH
JOKYMEHTaLlUU 111
NepcoHaa.

HCII0JIb30BaTh OCHOBHBIE
MOHSITHSL, TPUHIIMIIBI U
MOJXO/Ibl yNPABICHUS
KauecTBOM JIst
IUTaHUPOBaHMS padoT Mo
YIIy4ILIEHUIO KayecTBa.

HaBBIKAMHU Pa3pabOTKH
TUTAHOB KaueCTBa,
pa3paboTKu U
oopmIieHUs
periaMeHTHpyomei
TOKYMEHTAIUH TSI
NepCoHaa.




IIK amo-

CniocobeH opraHnu30BbIBAThH
KOHTPOJIb BBITTyCKa
npoayKuuu (padort, yciyr),
COOTBETCTBYIOIIUX
TpeOOBaHUSM TEXHUICCKUX
pErIaMeHToB,

CTaHJapPTOB (TEXHUYECKUX
YCIIOBUI), YTBEPKAEHHBIM
oOpasiam (dTaoHam) u
TEXHUYECKOW TOKYMEHTAIlUEH,
YCIIOBUSIM TIOCTABOK U
JIOTOBOPOB

[TIKamo-3.1 Criocoden
KOHTPOJIMPOBATH
(yHKIIMOHHPOBAaHUE
CUCTEMBI yIIpaBJICHHS
Ka4ueCTBOM
(MeHepKMeHTa
KauecTBa) B
OpraHHu3aIu’

MPUHIUIBI TIPOLIECCHOTO
MOX0/1a; CTAHAAPTHI
NCO cepun 9000;
OCHOBHBIE KPUTEPHH JUIS
oLeHKH 3(pPEeKTUBHOCTH
(bYHKIIMOHHPOBAHHS
CHCTEMBI Ka4eCTBa;
METO/IbI OLICHKH
pe3yJIbTaTUBHOCTH
CHCTEMBI MEHEPKMEHTA
Ka4yecTBa.

WCIIOJIH30BATh MPUHITUTIBI
MPOLIECCHOTO MOAX0/1a,
crannaptsl MCO cepun
9000, kpuTEepUN OLIEHKU
3G (HEeKTUBHOCTH U
PE3yNIbTaTUBHOCTH
CUCTEMbI MEHEKMEHTA
KayecTBna.

HABBIKAMU OTIPEICIICHUS
a¢ddexTuBHOCTH
(GYHKITMOHUPOBAHHUSI
CHCTEMBI Ka4eCTBa.




4. CTpyKTYypa M coepkaHue TUCHUUILTHHbI

4.1 PacnpenesieHue TPy10éMKOCTH IMCHUILJIMHBI 10 BUAAM PadoT

OO6mast TpyIOEMKOCTh IUCHUIUIMHBI cocTaBisieT 1 3aud.en. (36 wacoB), uX

pacrpeseneHue 1o BujiaM padoT IpeACcTaBIeHO B Ta0auIe 2.

Tabmuna 2
PacnpenesieHne Tpy10€MKOCTH AMCHMILIMHBI 110 BUAAM padoT
TpynoémkocTs,
Bup y4yeOHoii padoThI qac.
Bcero/*
Oo61mast Tpy10éMKOCTh JUCIHUILIMHBI 110 YICOHOMY TUTaHY 36/4
1. KonTakTHas padora: 18,25/4
AyauTopHasi padora 18,25/4
aexyuu (J1) 6
npaxmuyeckue sansimus (113) 12/4
KOHmMaKkmuas paboma na npomedxcymounom konmpoine (KPA) 0,25
2. CamocrositesibHasi padora (CPC) 17,75
camocmosimenbHoe UsyyeHue pazoenos, Camono020mosKd 17,75
By mpomMeKyTOYHOr0 KOHTPOJIS: 3auer
* B TOM YHCIIe TTPaKTUYECKasl TOJITOTOBKA
4.2 Conep:kanmve TMCIUTNIAHBI
Ta6muma 3
TemaTnyecknii MJIaH y4eOHOM TN CHUIINHBI
AyauTopHasi padora Bueayaur
HaumeHoBaHue pa3iejioB U TeM Beero JI 113 IKP OpHasi
AUCHUILIUH (YKPYTTHEHHO) padora
CpP
Tema 1. Ilonstne 00 ymnpaBICHUH 5 1 2 - 2
Ka4eCTBOM M CHCTEME MCHEIKMEHTA
kagectBa (CMK)
Tema 2. DBONIONHNA CHCTEM MEHEIKMEHTA 5 1 2 - 2
KauecTBa
Tema 3. CTpyKTypa HHTETPUPOBAHHOU 6 1 2 - 3
CMK, CMK na ocaose MC MCO 9001
Tema 4. Pazpaborka CMK 7/2 1 2/2 - 4
Tema 5. lokymeratupoBanue CMK 7/2 1 2/2 - 4
Tema 6. Ayaut u camoonenka CMK 5,75 1 2 - 2,75
Konmaxmnas paboma Ha 0,25 - 0,25 -
npomedicymournom koumpoine (KPA)
HToro no gucuuninue 36/4 6 12/4 0,25 17,75




Tema 1. Ilonamue 00 ynpagieHuu Kauecmeom u cucmeme MeHeONCMeHma
kauecmea (CMK)

OCHOBHBIC TIOHATHS, TEPMUHBI M OMNpEAENeHHWs B 00JIACTH KadecTBa.
MexaHu3sM W TPUHLMIOBI MEHEIKMEHTa KauecTBa. [Iporpamma MeHeIKMEHTa
kadectBa O. Jlemunra. Ha3snauenwe, nenm uW 3amadyd  BHEAPEHUS CHCTEM
MEHEIP)KMEHTA KaueCTBa, OMbIT YIPABJICHUS KaueCTBOM Ha npeanpusituu. CUCTEMHO-
KOMILUIEKCHBIN MOAXO0/, MEXaHW3M U UHCTPYMEHTHI YIIPABJICHUS KAYECTBOM.

Tema 2. Jeonrouusa cucmem meHeOHcMEeHMA KA4eCmea

DBOJIIOIUA CUCTEM KadecTBa. OTEUECTBEHHBIN OMBIT CUCTEMHOI'O YIIPaBIICHUS
kauectBoM. ComocraBinenue cuctem BUII, CBT, KAHAPCIIM, HOPM, KCVKII,
CK, CMK. Onsitr npumenenusi KC YKII Ha npeanpusiTusix TEXHUUECKOTO CEpBHCA.
Otnuuust u noctrounctBa CMK, kpurepun oneHku ux 3¢dexTuBHOCTH. CUCTEMBI
kadectBa o QS 9000. Konnenuus TQM.

Tema 3. Cmpykmypa unmezpupoeannou CMK, CMK na ocnosée MC HCO
9001

Ce3p CMK c¢ gpyrumu cucremamu. OcHoBHble KoMmnoHeHTHI CMK, ux
B3auMoOCBs3H. @DyHKUMOHaNbHass M cTpykTypHas cxembl CMK. Crpykrypa
unterpupoBanHoii CMK. Crpykrypa u ocobennoctu CMK nns cdepbr ycuyr.
Crpyktypa kommuiekca MC UCO cemericta 9000. Mojiesib cUCTEMBbI MEHEIKMEHTA
kagectBa 1o 'OCT P CO 9001-2015. Konnermmmu 1 mogxoasl CMK

Tema 4. Pazpabomxa CMK

Opranuzanus pa3padbotku u BHeapeHus CMK. OOmue moaxoasl K npoueaype
cosznanusi CMK. Opranuzanusa pa6ot no cozganuto CMK. Draner coznanns CMK.
Buenpenue mnporeccHOro mnoaxoja B JIEATENbHOCTh OpraHuzanuu. Pa3paborka
iaHa-rpaduka BHEJIPEHUS CHUCTEMbI, CTPYKTYpHOH U (YHKIHUOHAIHHOM CXEM.
Pazpabotka goxymentamuu CMK. Marpuna OTBETCTBEHHOCTHM TE€pPCOHANA.
HopmatuBHO-pacniopsiiuTeNbHbIe  TOKYMEHTHI ISl  OpTraHu3aluu  padoT BCEro
NepcoHana MPEANpHUsITHS 10 pa3paboTke u BHeApeHuto nokyMeHToB CMK B
NOAPA3ACICHUSX.

Tema 5. /lokymenmuposanue CMK

Ponp v 3HaueHue BBIPAOOTKU JIOKYMEHTHUPOBAHHBIX MPOLEIYP U MPOIIECCOB.
Crpykrypa nokymentaiuu CMK o 'OCT P UCO 9001-2015. [Tonutuka B o6s1actu
KauecTBa, PYKOBOJCTBO MO KaydecTBY. TpeOoBanus k pa3paborke PykoBOACTB 1O
kauecTBy. CoJiepaHu€ U TMOCIe0BaTeIbHOCTh paboT mo pa3padoTke PykoBojctBa
no kadecTBy. CTaHIapThl OpraHM3allMd KaK HOPMAaTUBHO-METOJMYECKAs OCHOBA
CMK. Vnpapnenue nokymeHTHpoBaHHOW wuHpopmanueit. CocTaB, coiepkaHUE U
NOpPSIAOK  BENECHUS, HW3MEHEHHMS W XpaHeHus JoKyMmMeHTauuu. HopmartusHo-
MeToAnYecKas JOKyMeHTalus Jiyist mpoxoxaeHus ceptudukanun CMK.

Tema 6. Ayoum u camooyenka CMK

OcHoBHBIE TOMXONBI K oneHke 3(dexkruBHocT BHeApenus CMK Ha
NPEANPUATANA TSI BCEX 3aMHTEPECOBAHHBIX CTOPOH (TOTPEOUTEINs, U3TOTOBUTEINS,
TOPTOBJIM W TOCYJApCTBEHHBIX opraHoB). OreHKa KadecTBa (PYHKIIMOHUPOBAHUS
CMK. Ilenu u 3agaun ayauTa, IPUHIUNHAIBHBIE OTJIMYKS BHEIIIHETO U BHYTPEHHETO
ayauta. ['of0BbI€ TJIaHBI BHYTPEHHUX MPOBEPOK, OTBETCTBEHHOCTh W MOJTHOMOYHMS.
[ToaroToBka, IiaHupoBaHue, nposeacHue BHyTpeHHero ayaura CMK. CamooneHka
NEeATeIbHOCTU OpraHu3anuu. Moaenu s CaMOOIEHKH OpraHU3allyu.



4.3 Jlekuuu ¥ NpaKkTU4ecKne 3aHATHSA

Tabmuma 4
Conep:xanue JeKIUi U NPAKTHYECKNX 3aHATHH ¥ KOHTPOJIbHbIE MEPONPUATHS
Ne Ne 1 HazBaHue JIeKIUH U O ERIEG AL Kou-Bo
n/n Ha3zBanue TeMbl NPAKTHYECKUX T KOMIETCHIUU | KOHTPOJIBHOI'0 T
MEpPONPHUATHS
1 Tema 1. [Torsatue | Jlexuusa Nel. ITousrue 00 IIKamo-1.1 TectupoBanue 1
00 ymnpaBieHUN YIIPAaBJICHUHU KAa4YECTBOM U ITKmo-1.2 Ha
Ka4eCTBOM U crucreMe MeHemkMenTa kadectsa | [1Knmo-3.1 sdo.timacad.ru
cucreme [IpakTuueckoe 3anarue Ne 1. IIpoBepka 2
MeHeIKMEHTa Pa3zpaboTka mnana-rpaduka BBITIOJTHEHHOTO
kadyectBa (CMK) | coszpanus CMK 3aaHns Ha
sdo.timacad.ru
Tema 2. Jlexuus Ne2. DBomntonus [IKnmo-1.1 | TectupoBanue 1
OBOJTIOLINS CHCTEM MEHEIKMEHTA I[IKamo-1.2 Ha
CHUCTEM Ka4yecTBa. MK amo-3.1 sdo.timacad.ru
MEHEI)KMEHTa [IpakTruueckoe 3anstue No 2. [IpoBepka 2
KayecTBna. Pa3pabotka BBITIOJTHEHHOT'O
JIOKYMEHTHPOBAHHOMN 3aJaHusg Ha
nporeaypsl CMK sdo.timacad.ru
Tema 3. Jlexus Ne3. Ctpykrypa [TIKnmo-1.1 | TectupoBanue 0,5
Crpykrypa unTerpupoBannoit CMK [MKnamo-1.2 Ha
UHTETPUPOBAHHO [MIKano-3.1 | sdo.timacad.ru
1 CMK, CMK na | JIekmmst Ne4. CMK Ha ocHOBE TectupoBanue 0,5
ocioe MC CO | MC HCO 9001 Ha
9001 sdo.timacad.ru
[IpakTuueckoe 3anarue Ne 3. IIposepka 2
Pa3zpaboTka 10mKHOCTHOM BBITIOJITHEHHOT'O
UHCTPYKIUN 3aJaHus Ha
sdo.timacad.ru
2
Tema 4. [IKnamo-1.1 TectupoBanue 1
Pazpaborka CMK Jlexuus Ne 4. Paspaboria CMK I[IKnomo-1.2 sdo.tirﬁacad.ru
[IpakTuueckoe 3ansarue Ne 4. [TKnmo-3.1 [TpoBepka 2
Pacuér 3arpar Ha BBITIOJITHEHHOT'O
ceprudukamuo CMK 3aJIlaHUs
Tewma 5. Texmst Ne 5. K IIKnamo-1.1 TectupoBanue 1
JlokymeHTupOBaH [IKano-1.2 Ha
ne CMK Hoxymentuposanue CMK ITKamo-3.1 sdo.timacad.ru
[IpakTrueckoe 3anstue Ne 5. Hposepka 2
Pa3paboTka crangapta BBITIOTHEHHOTO
OpraHu3aIu 381AHUA Ha
sdo.timacad.ru
Tema 6. Ayaut u Texums Ne 6. Ayt u IIKamo-1.1 TectupoBanue 1
CaMOOIICHKA I[IKamo-1.2 Ha
CMK camoonenka CMK [IKnmo-3.1 sdo.timacad.ru
[Ipaktrueckoe 3ausitue Ne 6. IIpoBepka 2
CamoorieHKa OpraHu3aIuy 1o BBIIIOJIHEHHOTO
KpuTepusMm Mmonenu [Ipemun 3aJlaHus Ha

[IpaButensctBa PD B 06mactu
KauecTBa

sdo.timacad.ru

10




4.4 Hepequb BOIIPOCOB Jifd CAMOCTOATC/IbHOI0 H3YYCHUA JUCHUIIJIUHBI

Tabmuna 5

Ha3Banue Tembl

l'[epeqem, paccMaTpuBaeMbIX BOIIPOCOB AJIH
CAMOCTOATCJABbHOIO M3YUCHUSA

Tema 1. [Tonsarue 00
yIpaBIeHUN Ka4€CTBOM U
CHUCTEME MEHEKMEHTA
kauectBa (CMK)

Ocob6ennoctn  paspabotkn u  BHempenuss CMK  Ha
npeanpusaTusax rexuuueckoro cepsuca B AIIK. (ITKamo-1.1)
Puck-opreHTUpOBaHHOE MBILIUIEHHE B 0O0JacTH CHCTEMBI
MeHemkMenTa kadectna (11K amo-3.1)

2. | Tema 2. DOBoIrOIUS CUCTEM ®opmuposanue miaHoB kauectsa (I1Kamo-1.2)
MCHEDKMEHTA Ka4ueCTBa. PaszButue nponeccuoro noaxona (ITKamo-3.1)
3. | Tema 3. CtpykTypa MexnayHapoanble cTanmaapThl B obnactu kadectBa (I[TKmmo-
unrerpupoBanHoit CMK, 1.1,1.2, [IKnmo-3.1)
CMK na ocaose MC CO
9001.
4. | Tema 4. Pazpaborka CMK OcobenHoctu  paspabotku u  BHenpenuss CMK  Ha
npeanpuatusx texaudeckoro cepsuca B AIIK. (IIKamo-1.1,
[IKno-3.1)
5. | Tema 5. JlokymentupoBanue | Beibop cxembl moarBepkiaeHus cooTBerctBus CMK,
CMK ompejielieHue TMepedHs JOKyMEHTAMU IJs CepTH(UKAIUN
CMK. (ITIKano-1.1, ITKano-3.1)
6. | Tema 6. Aynut u camooueHka | 'onoBele mianbl BHyTpeHHUX mnpoBepok. (I[IKamo-1.1,
CMK [MKamo-3.1)
[TpaBoBsie ocHOBHI ayuta CMK. (ITKamo-1.2)
5. O0pa3oBaTe/ibHbIE TEXHOJIOTHHU
Tabmuna 6
IIppumenenne aKkTUBHBIX H HHTCPAKTHUBHBIX Oﬁpa3OBaTeJII)HI)IX TEXHOJOTui
e HaumeHoBaHUE HCMOJIB3YEeMbIX
Il/_lI Tema u popma 3ansaTus AKTHBHBIX U HHTEPAKTHUBHBIX 00pa30BaTeJIbHbIX
TexHoJorui (popm o0yueHus)
1. | Tema 1. Ilonsarue 06 I13 | opopmnenue padbotsl B opucHOM nakete MonOduc
YIpaBJICHUU KaYeCTBOM U
CHUCTEME MEHEKMEHTA
kauectBa (CMK)
2. | Tema 2. DBoIOLIUS CUCTEM I13 | opopmnenue padboTsl B oprcHOM nakete MonOduc
MEHEPKMEHTa KauecTBa
3. | Tema 3. CtpykTypa I13 | opopmiienne pabotel B oprcHOM makeTe MoitOduc
unterpupoBannoil CMK,
CMK na ocaose MC NCO
9001.
4. | Tema 4. Pa3pabotka CMK I13 | opopmienue padbotsl B ohrcHOM nakete MonOduc
5. | Tema 5. JloxymentupoBanue | [13 | opopmienue pabotsl B opucHoM nakete MoOduc
CMK
6. | Tema 6. Aynut u I13 | opopmienue paboTsl B opricHoM makeTe MoitOduc
camoornenka CMK
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6. Tekymuii KOHTPOJIb YCIIEBA€MOCTH U IIPOMEKYTOYHAS ATTECTAUA 110
UTOraM OCBOEHHUS JUCUHUIJINHBI

6.1 TunoBbie KOHTPOJIbHBIE 3aJAHUS WIH HHbIE MATEPHAJIbI, HEO0OXOUMBbIE
JJIS OLlEHKH 3HAHUI, YMEHUIl U HABBIKOB M ONBITA AeATEJIbHOCTH

3amanust 1 paboT pa3MenieHbl Ha ydeOHO-MeTogudeckoM moptane PIAY-
MCXA um. K.A. TumupsizeBa (sdo.timacad.ru mnatdpopma Moodle), odpopmnenue
BBITIOJIHEHHOHM paboThI MPOUCXOAUT B opricHOM nakeTe MonOduc.

HpnMep 3aJaHUuA NJisl BBINNOJTHCHUA HA MPAKTHYECCKUX 3aHATUAX

PazpabGortate crpykTypy nokymeHtaimmu CMK, 10KyMeHTHpPOBaHHYIO
npouenypy (CTO) 3agannoro npouecca CMK, 10KHOCTHYIO HHCTPYKITUIO.
Tabnuna 7
[TepBas Bropas JlomKHOCTHAS
udpa PaspabarsiBaemsiii mpouecc (CTO) nudpa
MHCTPYKLHS IEpCcOHAIa
BapuaHTa BapHaHTa
. 3aM. pyKOBOAMTEIS T10
0 CMK. KoppekTupyroiue 1eicTBUs 0 Py A
KaueCTBY
| CMK. AHanus co CTOPOHBI | PykoBoaurens
PYKOBOJCTBA CITyKObI KauecTBa
CMK. YnpasieHue 3HaHUAMU
2 2 HauaneHuk noapasneneHus
OpraHu3aluu
3 CMK. YnpaBnenue pecypcaMu Jjis 3 YNoJIHOMOYEHHBIN
MOHUTOPUHTA U U3MEPEHUS 10JIpa3iesIeHUs 10 KaYeCTBY
4 CMK. YnpasieHue nepcoHaiom 4 KonTponep
CMK. Ynpasnenue
3aM. pyKOBOAMTES TIO
5 HECOOTBETCTBYIOIIUMHU Pe3yJIbTaTaM1 5
KauecTBY
IIPOLIECCOB
6 CMK. Ynpagsnenue mpou3BoACTBOM 6 PyxoBogutens
MPOAYKLNHU U ITPETOCTABICHUEM YCIIyT CITyKObI KauecTBa
CMK. Ynpasnenue
7 . . 7 Hauvanbauk nonpasnenenus
JIOKYMEHTHPOBAHHOM HH(OpMaIeit
3 CMK. Ynpasnenue nporeccamu 3 Y10oJIHOMOYEHHBIN
BHEIIHUX MTOCTABIIUKOB 1oJipa3esieHus: 10 KaueCcTBY
CMK. Vnpasnenue puckamu u
9 P p 9 Koutponep

BO3MOXXHOCTSIMHU

Ilepeuens 6onpocoe 011 n0020mMosKuU K 3auemy

1. KauecTBO Kak 00BeKT yrpasieHus. [[puHIMIBI MEHEKMEHTA KauyecTBa.
2. CkBO3HOE ynpaBjieHue kauecTBoM. [letis kauecTsa.

3. DneMeHThl NporpaMMbl MEHEI)KMEHTA KauecTBa J. JleMuHra.

4. DBOIIONNS CUCTEM MEHEI)KMEHTA KaueCTBa.
5. 0TeuecTBEHHBIN ONBIT CHCTEMHOT'O YIIPABJICHUS KAYECTBOM.
6. Llenn u ocHoBHbIe KOHIIENMU MC MCO cepun 9000.
7.Monens CMK no MCO 9001:2015.
8. CtpykTypa BeIcOKOro ypoBHs 1 010k1 TpeboBanuii 'OCT P MCO 9001-2015.
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9. IpoueccHsiii momxon k pazpadorke CMK. Konuenius cetu mporeccos.
10.Opranuzanuonsas crpykrypa u pynkiun CMK.
11.Opranuzanus pazpabotku u BHeapenus CMK Ha npennpustuu.
12.I1onuTHKa ¥ 1111 OpraHu3aIuy B 00J1aCTH KauecTRa.
13.06ecneuenue nokymeHntupoBanHocT CMK 1 Bcex ee KOMIIOHEHTOB.
14.PykoBOACTBO 1O KauecTBY. TpeOoBaHUS K COJIEPKaHUIO U pa3paboOTKe.
15. YnpaBnenue JoOKyMEHTUPOBaHHOM nH(popMaltueil. baza 3HaHUI opraHU3aIvy.
16. Ynpasnenne nepconasiom CMK. MaTtpuna pacnpeneneHus IoJTHOMOYHMN.
17.Puck-opuentupoBanHoe moinvieHne 1 CMK.
18.Cepruduxanus CMK u UCM. Peructp cucrem kadyecTna.
19.0uenka 3atpat Ha ceprudukanuo CMK.
20.HTErpupOBaHHBIE CUCTEMBI MEHEKMEHTA U UX BHEJIPEHUE.
21.Metononorusi GyHKIMOHAIBLHOTO MoieaupoBanus npoueccoB CMK.
22.9tanbl pazpadbotku qokyMeHntauu CMK (1o Bujiam 10KyMEHTOB).
23.9¢dexruBHocts CMK nnst mpennpustus u odiiecTna.
24.0cHoBnble 3Tanbl BHeaApenuss CMK o pexomenpanusm MCO/TK 176.
25.0Opranu3aloHHas CTPYKTYypa CIy>KObl KauecTBa MPeIIPUATHU.
26.DyHKINH NPEICTABUTENS PYKOBOJICTBA 110 KAYECTBY.
27.Ha3nauenue cTpyKkTypHOi 1 pyHKIMOHaIbHOM cxem CMK.
28.0cHoBHbI€ 3Tanbl padbot no coznanno CMK.
29.Peanu3zanus npoueccHoro noaxoaa npu coznannu CMK.
30.Poisib BHyTpeHHUX ayiuToOB npu BHeApeHun CMK.

6.2 Onucanue nokasaresjieil ¥ KpUTEepHeB KOHTPOJISI YCIIEBAE€MOCTH, ONMCAHUE
IIKAJ OlleHMBAHUSA

Kpurepuu oueHKY NPaAKTHYECKUX 3aHATUI

Tabmmma 8
Ouenka Kpurtepuu oneHnBanus
JauTeHo OIIEHKA «3aYTCHOY» MO MPAKTUYCCKUM 3aHSATHIM, CTABUTCS €CITU CTYICHT
BBITTOJIHWII paboTy MPaBHIBHO, B IIOJIHOM 00BbeMe, C COOIIOIeHNEM
HEOOXOAMMBIX TPEOOBAHMIA.
OLIEHKA «HE 3a4TEHO» IO MPAKTHYECKUM 3aHATUSAM, CTABUTCS €CIIUA CTYACHT
He 3a4T€HO | ppino i paGoTy He MPaBHITBHO, U B HEIOCTATOUHOM 0GBEME.

KpuTtepuu onieHuBaHus pe3yibTaTOB 00y4YeHUs
HroroBoe TectupoBanue npoBoauTcs Ha miaatdopme sdo.timacad.ru, cOCTOUT U3
10 BompocoB, BOMPOCHI  BBIOMPAIOTCA  CAy4YaHBIM  00pa3oM  COTJIacHO
MPEICTAaBIICHHOMY BBIIIIE TIEPEUYHIO. 3a OJWH TMPaBUJILHBIN OTBeT Haumcisercs 10
oayos. llkana, orileHuBas mpuBeeHA B Taduiie 9.

Tabmuma 9
Ikana HTorosoe TecTupoBanue
OlleHUBaHMS
60-100 3auTeHo
0-59 He 3auteno
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7. YueOHO-MeTOAMYeCKOe U HHPOPMAIITMOHHOE oOecrieyeHne JUCHUIINHbI

7.1 OcHOBHAas JUTEpaTypa

1. Kapnysos, B.B. HurerpupoBaHHble CHCTEMBI MEHEIKMEHTA: ydeOHOe
nocobue / B. B. Kapmy3os; Poccuiickuii rocy1apcTBeHHBIN arpapHblii YHUBEPCHUTET -
MCXA wumenu K. A. Tumwupszea (MockBa). — DJNEKTpPOH. TEKCTOBbIE HaH. —
MockBa: PITAY-MCXA wum. K.A. Tumupszesa, 2018.— 160 c. Pexum noctyna:
http://elib.timacad.ru/dl/local/umo321.pdf.

2. I'y6apes, A. B. Cucremsl kauecTBa : yueOHoe mocooue / A. B. I'ybapes, C.
B. I'ybapeBa. — Pszann : PI'PTY, 2024. — 128 c. — Texcr : anextpoHHsiii // JIaHb :
aMeKTpoHHO-OnbMmoTeunas cucrema. — URL: https://e.lanbook.com/book/494546

3. Cucrembl KayecTBa : JJADOPATOPHBIM MPAKTUKYM : y4deOHOe mnocobue /
coctaBurelnb E. A. Baiina — Owmck : CubA/IU, 2022. — 58 c. — JlaHb : 37€KTPOHHO-
oubnuoreunas cuctema. — URL: https://e.lanbook.com/book/284546

7.2 JlonoJIHUTEIbHAS JIUTEPATypa

1. Kapny3oB B.B. Ynpasnenue nporeccamu: yueoHoe nocodue / B.B. Kapmy-
30B; Poccumiicknii rocynapcTBeHHbI arpapHbslid yHHBepcuTeT - MCXA um. KA.
TumupszeBa (MockBa). —Mocksa: Peapt, 2018 — 162 ¢. — Pexum nocryna :
http://elib.timacad.ru/dl/local/d9356.pdf.

2. PazpaboTka cHUCTEeMBl MEHEKMEHTa KadecTBa I MPEANpPUSITHI
TeXHU4Yeckoro cepBuca: moHorpadus / O.A. JleonoB u gap.; M-Bo c.-x. P®;
PI'AY-MCXA um. K. A. Tumupszera. — M. : U3narensctBo PI'AY — MCXA, 2016. —
161c.

3. YmpaBieHue KauecTBOM MPOU3BOJICTBEHHBIX MPOILIECCOB U CUCTEM: YUeOHOE
nocodue / O. A. JleonoB [u np.]; Poccuiickuii rocynapcCTBEHHBIN arpapHbIi
yuuBepcuteT - MCXA wumenn K. A. TumwupszeBa (MockBa). — DIEKTpPOH.
TekcToBble JaH. — MockBa, 2018. — 80 c.— Pexum pgocryna

http://elib.timacad.ru/dl/local/umo332.pdf.

8. Ilepeuens pecypcoB HHGPOPMAIMOHHO-TEJIEKOMMYHHUKALIMOHHOM CeTH
«/HTEpHeT», He0OXOAUMBIX [IJISI 0CBOCHH S JUCHUILIUHBI

1.  http://standartgost.ru (OTKpBITHII TOCTYM)
2. http://www.gost.ru (OTKpBITBII JOCTYM)
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9. IlepeyeHb MPOrpaMMHOI0 obecreYeHnsi M HHPOPMAIMOHHBIX CIIPABOYHBIX

CHUCTEM
Ta6mmma 10
IlepeyeHb NPOrpaMMHOIo oboecnevdeHusl
Ne HanMeHOBa}me“ HanmenoBanmue Tun i
pa3aesia yueOHo ABTOp pa3padot
n/n NpPOrpamMmbl NPOrpamMmbl
JAMCHMILIMHBI (MOIYJIs1) KH
Tema 1. Ilonstue 06 000 «Hosbre
] |YVPABICHIH KAHCCTBOM M| £\ 1655 o huc KoHTponupyomas |O0na4ynble 2024
CUCTEME MEHEDKMEHTa TexXHOTOI M
kauyectBa (CMK)
Tewma 2. DBononus 00O «HoBbie
2 |CHCTEM MEHEI)KMEHTA Moii oduc KOHTponupyomas | O6nayHbie 2024
KauecTBa TexHnomorum»
Tema 3. Ctpykrypa 00O «HoBsie
3 |unterpuposannoii CMK, Moii oduc KoHTponupyromas |O6nadnble 2024
CMK o MC UCO 9001. Texuonorum»
Tema 4. PazpaboTka 00O «Hogsie
4 |[CMK Moii oduc KOHTpoJupyroias | O0nmauHbie 2024
TexHonorum»
Tema 5. 00O «Hobie
5 |dokymeHnTupoBanue Moii oduc KoHTpoJimpytomias | O6maunbie 2024
CMK TexHonorum»
Tema 6. Ayaut u 00O «HoBsie
6 |camoonenka CMK Moii ouc xoHTponupyomas | O61adHble 2024
TexHonorum»

10. Onucanue MaTepuaIbLHO-TEXHUYECKOI 0a3bl, HEOOXOAUMOM 1151
OCYyIleCTBJIEHHSI 00Pa30BaTEJILHOI0 MPOoIecca Mo AMCIUIIHHE

Tabanma 11

HaunmeHoBaHuUe crielIHATbHBIX
NMOMEeIeHUI U MOMeIeHu! NJIs
€caMOCTOSATe/IbHOI padoThI (Ne yueOHOTO
Kopmyca, Ne ayIuTOpHuHn)

OCHAIIIEHHOCTH CNEeNHAJLHBIX IOMEINEeHNI |
NMOMeIleHUi VIS CAMOCTOSITEIbHOMH PadoThI

Ne22

(yn. [IpssaumanKoBa, 14, ctp. 7) ayn.208,
yueOHas maboparopus

1. Cromer 15mT. 2. Ctynes 21 mT.

3. Jlocka MarHuTHO-MapkepHas 1 miT.

4. Cucremusiii 610k — 12 mt. (MaB.Ne210134000001802,
NuB.Ne, 210134000001803 Mus.Ne 210134000001804,
WuB.Ne 210134000001805, MuB.Ne, 210134000001806
WuB.Ne, 210134000001807 MuB.Ne 210134000001808,
WuB.Ne 210134000001809, MuB.Ne, 210134000001810
WuB.Ne, 2101340000018111HB.Ne 210134000001812,
WuB.Ne 210134000001813).

5. MonuTop — 12 m. (MaB.Ne210134000001818,
WuB.Ne 210134000001819, MuB.Ne 210134000001820,
WuB.Ne 210134000001821, MuB.Ne, 210134000001822
WuB.Ne 210134000001823, MuB.Ne 210134000001824,
WuB.Ne, 210134000001825 Mus.Ne 210134000001825,
WuB.Ne, 210134000001826 Mu.Ne 210134000001827)

Lenmpanvuas Hayunas 6ubIUOMEKA UMEHU
HU. )Kenesznosa

OCHaweHue UumaijlbHblX 347106
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11. MeToan4yeckue peKOMeHIAlMU 00y4aloIIMMCsl 110 OCBOCHHUIO U CIIUTIIMHBI

[Ipu m3yuenun nucuurinHbl «CHUCTEMBI KauecTBa» HEOOXOJUMO MOHUMATH,
YTO OHA HEOTPBHIBHO CBA3aHHA C PEaJbHBIMU IPOU3BOJACTBEHHBIMH IPOLIECCAMM.
BHruMaHue CTOUT yaenuTh NMPAKTUYECKUM 3aHSATHUAM T.K. OHU MAaKCHMAaJbHO
NpUOMMKEHHBI K pEAJbHBIM YCIOBUSAM M HAaBBIKH, TOJYyYECHHBIE B PE3yJbTaTe
U3Y4YEeHUS, TIOJIOKUTEITHHO CKa3bIBAIOTCS HA 00IIeH KBATH(PUKAIIUH.
Buabl u gopmbl 0TPa0OTKH NPONMYIIEHHBIX 3AHATHI

CTy,[[eHT, HpOHYCTI/IBIHI/Iﬁ MMPAKTUYCCKUC 3aHATUA 00s13aH BBITIOJIHUTH 3aJaHuc
CaMOCTOATCIIBHO.

12. Meroanyeckue peKOMEHIALUHM MPENOAABATEIAM 10 OPraHU3aLMU 00yYeHUs
10 JUCHHUILINHE

dopmamu OpraHM3alM y4eOHOTO Tpolecca MO TUCIUIUIMHE, SBISIOTCS
JEKUHUH, TPAKTUUECKUE 3aHSITHUsS, KOHCYJIbTAlMM M CaMOCTOsATeNbHas padoTa
CTYJICHTOB.

[IpakTuueckue 3aHATUS MPOBOASTCS B BHUJE pelieHus OuzHec- 3aaad. Hagano
KaXXJ0H HOBOH TEMbl MPaKTUYECKOIO 3aHATUS MPOBOAUTCA B (Qopme MoKaza
npernojaBareneM IpuMmepa pelieHus 3anaud. llocnme 3Toro ciemyer BblIaBaTh
UHAMBHUIyaJIbHbIE 3aJaHusl. 3aHATUS MPOBOJAUTCS B HWHTEPAaKTHBHOU (opme, ¢
UCTIOJb30BAaHUEM HMEIOLIErocs Ha Kadeape MpPOrpaMMHOTO  0OecreyeHHUs.
[IpenogaBaTens OLIGHWBAET pEIIEHUS M MPOBOAWT aHAMM3 pe3ynbraroB. Ha
PAaKTHYECKOM 3aHSATUU MOTYT OBITh IPOBEJCHBI COOECETOBAHNS U KOHCYIbTAIIHUH.

CamocrosiTenbHas pabota CTYJEHTOB npenoaaraet U3y4eHUE
JIOTIOJTHUTENBHON JIUTEpaTyphl W HOPMATUBHBIX MAaTEPHANOB, JOTOJHUTEIHLHOE
KOHCTICKTUPOBAaHHUE HEKOTOPBIX pa3delioB Kypca, TMOATOTOBKY JOKIAIOB U
COOOIIEHMII  HAa  CEKUUMU  CTyJACHYEeCKOM  HaydyHoW  KoHpepenuuu. [lpu
CaMOCTOATENIbHOM paboTe cienyeT pPEeKOMEHJ0BaTh CTYJIEHTaM MCIOJIb30BATh
3JICKTPOHHBIE yU4eOHBIE TTOCOOUS.

IIporpammy pa3zpabdoraJi:

Beprazosa HO.I'., K.T.H. JTOIIEHT

(moamuce)
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PELNEH3UA

Ha padouyio nporpammy aucuunanHbl b1.B.05.01 «Cucremsl kayectsa» OIIOII BO no
HanpasJieHUuI0 NoAroToBku 23.04.03 — Jkcruryatanusi TPAHCIOPTHO-TEXHOJIOTHYECKHUX
MAIIMH U KOMILJIEKCOB, HanpaBJeHHOCTh: lludposuszanns aBToMOOMJIBLHOIO X03511iCTBA.
(kBasmu(puKaAIMS BHINYCKHUKA — MATUCTP)

Toiiram6aeBsiM CepuxkoMm KokubaeBuuem, mpodeccopoM Kadeapbl TEXHHMUECKOTO cepBUCa
mamuH ¥ obopynoBanusi ®I'bOY BO «Poccuiickuii rocyaapcTBeHHBIN arpapHbIi YHUBEPCUTET -
MCXA umenun K.A. TumupszeBa», JOKTOPOM TEXHHUYECKHX HAyK (J1ajiee MO TEKCTY PEIECH3EHT),
MpoBeJIcHAa PeIeH3UsT paboyeil mporpaMMbl TUCHUIUINHBI «CHUCTEMBI KadecTBay YUeOHOro IUIaHa
no HampaBieHuto 23.04.03 — DOkcrmulyaramuss TPaHCIOPTHO-TEXHOJOTMYECKUX MAIUH U
KOMIUICKCOB,  HAIPaBICHHOCTh: LludpoBuzanus aBTOMOOWIBHOTO  XO3SHCTBa  (Marucrp),
paspadotanHoit B ®I'bOY BO «Poccuiickuii rocynapcTBeHHbIN arpapHbiii yauBepcurer — MCXA
umenn K.A. TumupsizeBa», Ha Kadeape METPOJIOTUH, CTAaHAAPTH3AIUN U YIIPABJICHUS Ka4eCTBOM
(pa3paborunk: Beprazosa HOnus ['enHagbeBHa, TOLEHT Kadeapbl METPOJIOTUH, CTAHAPTU3ALMU U
yIpaBJICHUS Ka4e€CTBOM, KaHIUJAT TEXHUUECKUX HAYK)

PaccMoTpeB mpencTaBieHHblE Ha PEUEH3WPOBAHHWE MaTepUalbl, PELEH3EHT MpHIIeT K
CJIEIYIOIIUM BBIBOJIAM:

1. IlpenbsiBnenHas pabouasi mporpamma TUCHUIUIMHBI «CHCTeMBbl KadecTBa» (Janee IO
tekcty Ilporpamma) coomeemcmeyem tpeboanusm O@I'OC BO mo nampasnenuto 23.04.03 —
DKcITyaTanus TPaHCTIOPTHO-TEXHOJIOTHYECKUX MalllMH U KOMILIEKCOB. [Iporpamma codeporcum Bce
OCHOBHBIE Pa3JIeIibl, coomeemcmesyem TPeOOBAHUSIM K HOPMATUBHO-METOMYECKUM JOKYMEHTaM.

2. IlpencraBnennas B IlporpamMmme akmyanbhocms ydeOHOW JTUCIUIUIMHBI B paMKax
peammzanu OITOIT BO ue noonesicum comuenuio — NUCIUTUTMHA OTHOCUTCS K 00513aT€TFHOM YacTH
y4eOHOT0 IUKIIA.

3. IlpencraBnennsie B [Iporpamme wuenu IUCUUIUIMHBL coomeemcmeviom TPEeOOBAHUIM
®I'OC BO nanpasnenus 23.04.03 — DxcryaTauusi TPaHCIIOPTHO-TEXHOJOTHYECKUX MAIIUH H
KOMILJIEKCOB.

4. B cootBerctBuu ¢ [Iporpammoii 3a qucuuruinHON «CUCTEMBblI KauyecTBa» 3aKpPEIUICHO 2
komnemenyuu. JlucuunauHa «CucTeMbl KadecTBa» W IpencTaBieHHas [Iporpamma cnocobmbi
peanu3osams WX B OOBSABICHHBIX TpeOoBaHUSX. Pe3ynbpTarhl 0O0yueHUSs, NpeAcTaBlICHHbBIE B
[Iporpamme B KaTeropusix 3HaTh, YMETh, BIAJIETh coomeemcmayion crienupuke U COAep KaHUI0
TUCIUTUTAHBL U QeMOHCIPUDPVION 803MOMCHOCHb TIONYYCHUS 3asIBJICHHBIX PE3yJIbTaTOB.

5. Obmas TpynoEMKOCTh JUCHUIUINHBI «CHCTEeMBl KayecTBa» COCTaBiseT 1 3a4€THyIO
eauHuny (36 yacos).

6. Hudopmanus o0 B3aUMOCBSA3M H3Y4aeMbIX JUCHHUIUIMH M BOINPOCAM HCKIIIOUEHUS
OyOJIMpoBaHUs B COJAEP)KAHUM JUCLHUIUIMH coomeemcmeyem JEUCTBUTEIbHOCTH. JlucrumnmuHa
«CucteMbl KauecTBa» B3aMMOCBS3aHA C JAPYTUMHU JUCHUIUIMHAMH Y4eOHOro IulaHa I10
HarpasieHuto 23.04.03 — DkcmryaTaiusi TpaHCTIOPTHO-TEXHOJIOTHUECKUX MAaIIMH M KOMIUIEKCOB H
BO3MOXKHOCTH TyOJTUPOBaHUS B COJIEPKaHUU OTCYTCTBYET.

7. llpencraBnenHass  IIporpamMmma  mpeamosnaraer  MCHOJB30BAaHUE  COBPEMEHHBIX
00pa3oBaTeNbHbIX TEXHOJOTUH, HCHOJb3yEMble MPU peaNU3allHd pPa3IWYHBIX BUIOB yueOHOU
pabotsl. ®opMbI 00pa30BaTEIBHBIX TEXHOJIOTUIM_coomseemcmayon crienupruKe TUCIUTITIHBL.

8. Ilporpamma muctuminHbel «CHCTEMbI KayecTBa» MPEAINONaraeT MpoBeeHHE 3aHsATUI B
WHTEpaKTUBHOU popme.

9. Bunel, coaepxaHue U TPYAOEMKOCTh CaMOCTOSATEIbHOW pabOThl  CTYJIEHTOB,
npezcTaBieHHble B IIporpamme, coomseemcmeyrom TpeOOBaHHAM K TOATOTOBKE BBITYCKHHKOB,
cogepxkammumcs Bo DPI'OC BO mwnanpaBinenuss 23.04.03 — DOkcryatauusi TpaHCIOPTHO-
TEXHOJIOTHUYECKUX MAIlIMH U KOMILIEKCOB.

10. [IpencraBnennusie u omnucaHHbie B IIporpamme ¢Gopmbl mekywetl ONEHKH 3HAHUN
coomseemcmayiom crieuuKe TUCIUILTAHBI U TPSOOBAHMSIM K BBIITYCKHUKAM.
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dopMa NPOMEKYTOYHOIO KOHTPOJIS 3HAHUHU CTYAEHTOB, IpenycMmorpeHHas [Iporpammon,
ocylecTBisseTcsl B (opMe 3a4era, UTO coomeemcmeyen CTaTyCy NUCLMIIMHBI, KaK AUCLUIUINHBI
qacTH, (QOpMHpPYEeMOW ydYacTHHKaMH 0Opa3oBaTElbHBIX OTHOIIEHUH Yy4eOHOro ULuKIa —
b1.B. ®I'OC BO nanpasnenus 23.04.03 — DkcrmyaTanusi TpPaHCIOPTHO-TEXHOJOTHYECKUX MaIlUH
1 KOMIUIEKCOB.

11. ®opmbl O1ICHKM 3HAHUH, MpeAcTaBiIeHHBIE B [Iporpamme, coomeemcmayrom crienuduke
JUCLUIUIMHBI U TPEOOBAaHUAM K BBIITYCKHUKAM.

12. YueOHO-MeTOIMYECKOE  OOecleYeHne JUCHHUIUIMHBI — TPEJICTABIEHO:  OCHOBHOM
auTepaTypol — 3 HMCTOYHMKA, JOIOJHUTENBHOM JUTEpaTypoll — 3 HauMMEHOBaHUA W
coomsemcmayem TpeboanusiMm ®I'OC BO nanpasnenus 23.04.03 — Dxcrutyatanus TpaHCIOPTHO-
TE€XHOJIOTMYECKUX MAIIUH U KOMIUIEKCOB.

13. MarepuanbHO-TEXHUYECKOE OOECTICUeHHE JHCIUIUIMHBI COOTBETCTBYET crenuduke
mucuuiuinHel - «CHcTeMBbl  KadecTBa» M OOECleYMBaeT  HCIOJIb30BaHHE  COBPEMEHHBIX
00pa30BaTeNbHbIX, B TOM YHCIIE HHTEPAKTUBHBIX METOJIOB O0yUYEHUSI.

14. Metonuyeckue pEKOMEHJIALMU  CTyJE€HTaM U METOAMYECKHE PEKOMEHIAlNH
MpernojaBaTesiiM 10 OpraHu3aly O0y4YeHUs MO JUCUUIUIMHE JAI0T MpeICTaBiIeHHe O crenupuke
o0yueHus 1o aqucuuIuinie « CHCTEMBI KauecTBay.

OBILIUE BbIBO/bI

Ha ocHOBaHMM NPOBEAEHHOTO PELIEH3UPOBAHMSI MOXKHO CAENATh 3aKII0UEHHUE, YTO XapaKTep,
CTPYKTypa U cojiepxaHue padoueil nmporpaMmbl quctumminHel «Cucremsl kauectBay OIIOIT BO no
HanpasyeHuto 23.04.03 — DxcrutyaTanysi TPaHCIOPTHO-TEXHOJIOTMUECKUX MAIIMH M KOMIUIEKCOB
(kBayMdUKaLKUs BBITYCKHMKA —MarucTp), paspaborannas Beprasosoit I0.I'., noumentom kadeapsl
METPOJIOTMH, CTaHAAPTU3alUM W YIPaBICHHUA KadyeCTBOM, KaHAMJAT TEXHUYECKUX HAyK
cootBercTBYyeT TpeboBanusiMm GI'OC BO, coBpeMeHHBIM TpeOOBAaHUAM 3KOHOMUKH, PHIHKA TPYAa U
MO3BOJIUT MU €€ peanu3aliy yCIelHo ooecneunTs GOpMUPOBAHNE 3aBICHHBIX KOMIIETEHIIUH.

Penensent: Toitrambaes C. K., mpodeccop kadeapbl TEXHIUECKOTO CEpBUCA MAIITUH U 000y I0BaHUS
®I'BOY BO «Poccuiickuil rocygapcTBeHHBIN arpapHblil yHUBepcuTeT - MCXA numenun
K.A. TumupsszeBa», TOKTOp TEXHHYECKUX HAyK

«16» uronsg 2025
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MUHHUCTEPCTBO CEJBCKOI'O XO35IMCTBA POCCUMCKOMN ®EJEPALIMA
®ENEPAJIBHOE T'OCYJJAPCTBEHHOE BIO/IP)KETHOE OBPA3OBATEJIbBHOE YUPEXJIEHUE BBICIHIET'O OBPA30OBAHUS

«POCCHMUCKHNN TOCYJAPCTBEHHBIV ATPAPHBIA YHUBEPCHUTET —
MCXA umenn K.A. TAMHUAPSI3EBA»
(®PI'bOY BO PI'AY - MCXA umenu K.A. Tumups3zesa)

HNucturyt Mmexanuku u 3Hepretuku uM. B.11. ['opstuknna
Kadenpa «MeTponorusi, cTaHaapTU3AMS U YIIPaBICHUE Ka4ECTBOM)

YTBEPXJIAIO:
3aBenyromuii kadeapoi
O.A. JIeonoB
«16» urons 2025e.

OLHEHOYHbBIE MATEPUAJIbI JTUCIHUIIJINHBI

b1.B.05.01 CucreMmbl KayecTBa

AL ITIOATOTOBKHU MAaruCTpoB

dI'oC BO
Hamnpasnenue: 23.04.03 — OkcrutyaTanusi TpaHCIOPTHO-TEXHOJIOTMYECKUX MAIIWH U
KOMILJIEKCOB

Hanpasnennoctu: [{ludgposuzaius aBTOMOOUIBLHOTO XO3sIIICTBA

Kypc 1
Cemectp 1

®opma 00ydeHus: OUHas

I'ox vauvana noaroroBku: 2025

Mocksa, 2025



Pazpabotunk: Bepraszosa IO.I'., k.T.H., TO1IeHT

«16» uronsa 2025 r.

Peuenzent: Toiram6aes C. K. a1.1.1H., npodeccop

«16» nrousa 2025 r.

OrneHoYHbIE MaTEPHUAIIbI COCTABIICHBI B COOTBETCTBUM ¢ TpeboBanusimu GI'OC BO,
Mpo(eCcCHOHANBHOTO CTaHAapTa W Yy4eOHOTO IUIaHA [0 HANpPABJICHHUIO IOJTOTOBKHU
23.04.03 — Dkcrutyaraiusi TpaHCIIOPTHO-TEXHOJIOTUUECKUX MAIIMH U KOMIUIEKCOB
Hampasnennocts: [{udpouszaius aBTOMOOMIBHOTO XO351CTBA

OreHouHBIE MaTepUabl 0OCYKICHBI Ha 3acCeJaHNU KadeIpbl METPOJIOTHH, CTaHAaPTU3AIN
Y YIIpaBJiEeHHE KauyecTBOM, TPOToKoa Ne 12/06/25 om «16» uronsa 2025 e.




Hepeqeﬂb KOMI’lemeHLﬁ/HZ C YKaszaHuem smanoes ux d)OpMMpOBClHM}Z 6 npoyecce oCe0€eHUA aMCZ/ﬂ/ll’l]ZMHbl

Tabmuma 1
Kox
N ¢dopmupyemoii 5 T DR ORI TR TR I HanmeHoBaHHe OL[EHOYHOI'0 CPeICTBA
u/n KOMIIeTeHIIMH B TP OI{eC Ce | 0CH 0 SHHs MHCIHUIHHET (c YKa3aHHeEM CPe/ICTB OLUEHKH Pe3yIbTaToB
(MHIMKATOPBI NPAKTHYECKOMH NMOAT0TOBKH 00y4Yaro1erocs)
KOMIIeTEeHIIHii)
K amo-1 Tema 1. IlonsTe 00 ynpaBiIeHWH KadeCTBOM H [TpoBepka
(ITKamo-1.1) cucTeMe MeHemkMenTa kayecta (CMK) BBIIIOJHEHHUS PAKTUYECKOTO 3a1aHUS
Bonpock! k 3auety
Tema 2. DBosronus cucTeM MeHeKMEHTa kauectBa | I[IpoBepka
BBITIOJTHEHHSI TPAKTUYECKOTO 3a/1aHus
Borpockl k 3a4eTy
Tema 3. Ctpykrypa unrerpupoannoit CMK, CMK IIpoBepka
Ha ocHoBe MC MCO 9001 BBITIOJIHEHMSI IPAKTUYECKOTO 3a/1aHus
Bonpocsl k 3auety
Tema 4. Pa3zpaborka CMK IIpoBepka
BBITIOJTHEHHSI PAKTUYECKOTO 3a/1aHus
Borpockl k 3a4eTy
Tema 5. ToxymentupoBanue CMK [IpoBepxka
BBITTOJIHEHHSI TPAKTHYECKOTO 3aaHuUs
Bormpockl k 3auety
Tema 6. Aynut u camoouenka CMK [TpoBepxka
BBITIOJTHEHHSI IPAKTUYECKOTO 3a/1aHuUs
Bomnpocsl k 3auery
2. [Knmo-1 Tema 4. Pazpadorka CMK ITpoBepka
(ITIKznmo-1.2) BBINIOJTHEHHS IPAKTUYECKOTO 3aaHuUs

BOHpOCBI K 3a49CTy

Tema 5. lokymentupoBanne CMK

IIpoBepka
BBITIOJIHCHUS NPAKTUYCCKOI'O 3aJaHU A
Bonpock! k 3auety

Tema 6. Ayaut u camoouenka CMK

IIpoBepka
BBITIOJTHEHMS] IPAKTUYECKOTO 3a1aHuUs
Bompocsl k 3a4ery




1K amo-3
(ITKammo-3.1)

Tema 3. Ctpykrypa unrerpupoannoit CMK, CMK
Ha ocHoBe MC 1CO 9001

IIpoBepka
BBITIOJIHEHUSI IPAKTUYECKOTO 3a/IaHUs
Bormpocsr k 3auety

Tema 4. Pa3zpaborka CMK

[IpoBepxka
BBIIIOJIHEHUS IIPAKTUYECKOTO 3aJaHUs
Bomnpocsr k 3auety

Tema 5. ToxymentupoBanue CMK

IIpoBepka
BBITIOJTHCHMS IPAKTUYECKOTO 3a1aHUs
Bomnpocs! k 3a4eTy

Tema 6. Ayaut u camoouenka CMK

[IpoBepka
BBIIIOJIHEHUS IIPAKTUYECKOT0 3aJaHUs
Bomnpocs! k 3auety




TPEBOBAHMUS K PE3YJIBTATAM OCBOEHUSA ANCIHUIIJIMHBI CUCTEMbI KAYECTBA

Tabmura 2
Ne Kog S MO T T B pesynbraTte n3ydeHus ydeOHOH TUCHUIUIMHBI 00YYalOUIMecs TOJDKHBL:
11/ | KOMIIETEHI] . <
I . (nmm e€ yacTy) KOMIIETEHIIU I 3HATh YMETh BIIA/IETh

[IKnmo-1 | Crocoben ¢popmMupoBath [IKnmo-1.1 Crocoben HACTOPHIO Pa3BUTHUS CUCTEM AHAJIU3UPOBATH HaBBIKAMH pa3padOTKH
MOJIUTUKY B 00NacTH aHaJIM3MPOBATh U 0000IIATh | MEHEIPKMEHTA KauecTBa; COBpPEMEHHBIH JIOKYMEHTAIMH CUCTEMBI
IUTAHUPOBAHUS KauecTBa JaHHBIE TIEPEIOBOTO MEXIYHApOIHbIC IPHHLIUIIBI POCCHICKUH U MEHEPKMEHTa KauecTBa
poayKuH (padot, yciIyr) B | HallMOHAJIBHOTO U MEHEPKMEHTa KauecTBa; MEXIyHapOJHbIH
OpraHu3alnu MEXIyHApOIHOTO OTBITA 110 | OCHOBOIIOJIATAIOIIMeE CTAHAAPTHl | OMBIT IO pa3padoTKe U

pa3paboTKe ¥ BHEAPEHUIO | CHCTEM MEHEIKMEHTA KauecTBa; | BHEAPECHUIO CHCTEM
CHCTEM yNpaBIICHUS 9TaIlbl CO3JaHUS CUCTEMBbI yIpaBJICHUS
KauyeCTBOM MEHE/PKMEHTa KayecTBa; Ka4yecTBOM B

KpuTepru 3G HeKTHBHOCTH OpraHH3aluu

CHCTEMbl MEHEDKMEHTA KayecTBa.
[TIKnamo-1.2 Criocoben TIPUHITUIIBI TTIAHUPOBAHUS WCITOJIB30BaTh HaBBIKAMH pa3pabOTKH
CTaBUTH 3aJ1a4H U Ka4yecTBa; OCHOBHBIC MTOHSTHUA U | OCHOBHBIE TIOHATHS,  |IUIAHOB KauyecTBa;
KOHTPOJINPOBATh MOXOJB! YIIPABIICHUS NPUHIIMIIEL U TIOAXOABI | pa3paboTKu U
BBINOJIHEHNS PA0OTHUKAMH, |KayecTBOM; MPaBWIIA pa3pabOTKU | yNpaBiIeHUS odopmieHus
OCYIIECTBISIOIINMHA u opopmieHuS Ka4ecTBOM JIJIst permamMeHTrpyromei
JesITEeNbHOCTh B 00J1aCTH pernameHTHupyrouei TUTAaHUPOBaHUS paboT | JOKyMEHTAlWH JUIs
IUTaHUPOBAHUS KauecTBa JOKYMEHTALKH JUIsI IEPCOHAaa. 0 YIY4IIEHUIO NepcoHaa.
BBIITyCKaeMOW IIPOIYyKIINU Ka4ecTBna.
(pabort, yciyr)

[IKano-3 | CnocobeH oprann3oBBIBaTH [MKamo-3.1 Cnocoben MIPUHLIUIIBI TPOLIECCHOTO UCIIOJIb30BaTh HaBBbIKaMH OIPE/ENICHUS
KOHTPOJIb BBIITyCKa KOHTPOJIMPOBAThH noaxona; cranaaptel UCO cepun | NpuHIMIIBI 3¢ deKTUBHOCTH
npoaykuuu (padoT, yciyr), (hyHKIIMOHHUPOBAHWE 9000; oCHOBHBIEC KPUTEPHUH IS MPOIECCHOTO (G YHKIMOHUPOBAHUS
COOTBETCTBYIOIINX CUCTEMbI YIIPaBICHHUS OLeHKH 3 (PEKTUBHOCTU MOJIX0/a, CTAaHJIAPThl | CUCTEMBI Ka4uecTBa.
TpeOOBaHHUSAM TEXHUYECKHIX Ka4ecTBOM (MEHEKMEHTa | QyHKIMOHUPOBAHMS CHCTEMBbI NCO cepun 9000,

PETJIaMEHTOB,

CTaHJAPTOB (TEXHUYECKUX
YCIIOBHI1), YTBEPKAEHHBIM
obpasmam (3TaJloHaM) |
TEXHUYECKOUN
JOKyMEHTAIIUEH, YCIOBUSIM
IMOCTABOK U JOTOBOPOB

KadecTBa) B OpraHU3aINH

Ka4eCTBa; METObI OLICHKH
pe3yJIbTATUBHOCTH CUCTEMBI
MEHEIKMEHTA Ka4eCTBA.

KPUTEPHHU OIICHKH
3¢ hekTUBHOCTH U
Pe3yIbTaTUBHOCTH
CHCTEMBI
MEHEDKMEHTA
KavyecTRa.




KOHTPOJIBHBIE 3AJJAHUSA U IPYT'UE MATEPHUAJIBI OLIEHKHA
3HAHUW, YMEHUH, HABBIKOB W OIIBITA JAECATEILHOCTH,
XapaKTepHU3yIoIIre Tarbl (HOPMHUPOBAHHS KOMIIETCHITUI B IMPOIIECCE YCBOCHUS
JUCHUILIMHBI «CHCTEeMBbI KayecTBay

1 TunoBble KOHTPOJIbLHBIC 3aJaHUA UJIH UHBIC MaTEepHaJibl, HCOﬁXO}IHMbIe AJIA

OIICHKH 3H3HI/II71, yMeHl/Iﬁ M HABBIKOB M OIIbITA A€ATCJIBHOCTH

3aganus Ayl paboOT pa3MelieHbl Ha ydeOHOo-MeToauyeckoMm rmnoptane PI'AYVY-
MCXA wum. K.A. TumupszeBa (sdo.timacad.ru mmarpopma Moodle), opopmiieHue
BBITIOJIHEHHOHM paboThl MPOUCXOAUT B opricHOM nakete MonOduc.

HpHMep 3alaHUA 1JI BBIIIOJTHCHUA HA MPAKTHYCCKHUX 3AHATUHAX

PazpabGortath  CTpyKTypy  JOKyMEHTAIlUU

npouenypy (CTO) 3agaHHOro mpoiiecca
nepcoHarna.

CMK,

Tabauma 3
IlepBas Bropas Jlo ocTHA
. JKHOCTHAS
nugpa PazpabatsiBaemsrii mpomecce (CTO) uudpa HHCTOVKII TehCOHATa
BapHaHTa BapHMaHTa pyKn p
. 3aM. pyKOBOAMTES 110
0 CMK. Koppektupyromue 1eicTBus 0 py A
KaueCTBY
| CMK. AHanu3s co CTOPOHBI 1 PyxoBogutens
PYKOBOJICTBA CITyKObI KauecTBa
CMK. YnpasieHnue 3HaHUAMHA
2 2 Hauvanbauk nonpasnenenus
OpraHu3alu
3 CMK. Ynpasnenue pecypcaMu Ajs 3 YII0THOMOYEHHBII
MOHUTOPUHTA U U3MEPEHUs MO/Ipa3/IeNICHUs 10 Ka4yeCTBY
4 CMK. YnpasneHnue nepcoHaiom 4 Kontponep
CMK. Ynpasnenue
3aM. pyKOBOIUTEIS 11O
5 HECOOTBETCTBYIOLIUMU pe3yJibTaTaMu 5
KAaueCTBY
IIPOLIECCOB
6 CMK. YnpagieHue mporu3BOJICTBOM 6 PykxoBoguTens
MPOAYKLIMHU U MTPEJOCTABICHUEM YCIIYT CIIykObI KauecTBa
CMK. Ynpasnenue
7 . . 7 Hauvansauk nonpasnenenus
JIOKYMEHTHPOBAaHHOW MH(pOpMaIIHEH
CMK. Ynpasnenue npoueccamu,

3 MPOAYKLIHEN U YyCIIyraMH, 2 Y1oJIHOMOYEHHBIN
MOCTAaBJISIEMbIMU BHEITHUMU MO/Ipa3/ieNICHuUs 10 Ka4yeCTBY
ITOCTaBLIIMKAMU

CMK. VnpaBnenue puckamu u
9 P P 9 KonTposnep
BO3MOKHOCTSIMU

JOKYMEHTHPOBAHHYO
CMK, [OMmKHOCTHYIO HWHCTPYKIIHIO




S.HepequL BOIIPOCOB, BLIHOCUMbIX HA MPOMEKYTOYHYIO aTTECTAIIUIO (3aqu)

1. KayecTBO Kak 00bEKT ynpasiieHus. [[puHIUIIBI MEHEPKMEHTA KayecTBa.
2. CucTeMHbI NOIXO0 U MEXAHU3M YIIPABIICHUS KAUECTBOM.
3. CkBO3HOE ynpaBiieHHE KauecTBOM. lleTnsa kauecTna.
4. OnemMeHThl TporpaMMbl MEHEKMEHTA KadyecTBa . /[emMunra.
5. DBOJIOLMS CHCTEM MEHEI)KMEHTA KaueCTBa.
6. OTe4eCTBEHHBIN ONBIT CHCTEMHOIO YIIPABJICHUS KAYECTBOM.
7. Uctopus co3nganusi, pazputue v 3HaueHue MC MCO cepun 9000.
8. enu u ocHoBHbIE KOHUEenu MC MCO cepun 9000.
9.Mognens CMK no UCO 9001:2015.
10. CtpyxkTypa BeIcOKOTO YpoBHS U 010K TpedoBanuii 'OCT P UCO 9001-2015.
11.TIponeccHbiit moaxox k pazpadorke CMK. Konrerus cet mporieccos.
12.Opranuzanuonsas crpykrypa u pynkiun CMK.
13.Opranuzanus pazpadotku u BHeapenuss CMK Ha npeanpustuu.
14. Knaccuduxarus, anaiau3 1 UIeHTUPUKALMS TPOLECCOB OpraHU3alnu.
15.TlonuTrKa ¥ eI OpraHU3aIK B 00JIaCTH Ka4eCcTBa.
16.06ecneuenue nokymeHTupoBanHocTH CMK 1 Bcex ee KOMITOHEHTOB.
17.PykoBoACTBO 10 KauecTBy. TpeGoBaHus K COAEPKaHUIO U pa3pabOTKe.
18. Ynpasnenue 10KyMEHTHPOBaHHOM HH(popMalyeil. baza 3HaHUIT OpraHu3alyy.
19.Vnpasnenne  nepconaiom B CMK. Marpuna  pacnpeneneHus
OTBETCTBEHHOCTH U ITOJTHOMOYHM.
20. Puck-opuentupoBanHoe Moinuienne u CMK.
21.Cepruduxanus CMK u UCM. Peructp cucrem kayecTna.
22.0uenka 3aTpat Ha cepTuduxanuo CMK.
23.0T1pacneBbie cucTeMbl MeHekMeHTa kadyecTBa. Cuctema XACCII.
24 .VIHTerpupOBaHHbIE CUCTEMbI MEHE)KMEHTA U UX BHEJIPECHHUE.
25.Metononorus GyHKIMOHAIBHOTO MoieiupoBanus mpoieccoB CMK.
26.2tanbl pazpadbotku qokyMeHntanuu CMK (1o Busiam 10KyMEHTOB).
27.93¢pextuBHOocT CMK 117151 mpeanpusTus U o01IecTsa.
28.ITopsimok pazpadorku u BHeApeHuss CMK o TOCT P M1CO 9001.
29.0cHoBnble dtansl BHeapenuss CMK o pexomenpanusm MCO/TK 176.
30.Opranu3alvoHHas CTPYKTypa CIIyObl KaueCcTBa MPEAIPUITHS.
31.DyHKIMH PEACTABUTENS PYKOBOJACTBA IO KAYECTBY.
32.Ha3HaueHue cTpyKTypHOH U QyHKIHOHANbHON cxeM CMK.
33.0cHoBHbI€ 3Tanbl padboT no coznanuo CMK.
34.Peanu3aius npoueccHoro noaxoa npu cozgannu CMK.
35.Posib BHyTpeHHUX ayiuToB npu BHeApeHun CMK.
36. Tunuuneie ommoOKku mpu pazpadotke u BHeaApeHnn CMK npennpustus.



6. Onucanue nokasaresieil ¥ KpUTEpUeB KOHTPOJISI YCIIEBAE€MOCTH,
ONMHUCAHME IKAJ OlleHNBAHUSA

KpuTtepuu onieHKH NPAKTHYECKUX 3aHATHI
Taomuna 4

Ouenka Kpurepuu oneHuBaHusi

OIICHKA «3aYTEHO» M0 MPAKTUYECKUM 3aHATUSM, CTABUTCS €CIIU
CTYJICHT BBITIOJIHUJ paOOTy MPaBUILHO, B TIOJTHOM 00BEME, C
coOro/IeHneM HeOOXOAMMBIX TPeOOBaHUM.

3a4TeHo

OIICHKA «HE 3aYTCHO» 10 MPAKTUYECKUM 3aHSATUSM, CTABUTCS €CITN
He 3auteno CTYZICHT BBITIOJIHAJI paOOTy HE MPaBUILHO, U B HEIOCTATOYHOM
o0BeEME.

Kpurepuu onieHUBaHus Pe3yabTATOB 00y4YeHUSA

HroroBoe TectupoBanue npoBoauTtcs Ha miardopme sdo.timacad.ru, coctout u3
10  BOmpOCOB, BOMPOCHI  BBIOMPAIOTCS  CIy4alHBIM  O0pa3oM  COTJIACHO
NPEACTAaBICHHOMY BBIIIE TMEPEYHIO0. 3a OAWH MpPaBUIbHBIA OTBET Hauucisercs 10
6amnos. [llkana, onleHrBas mpuBeIeHa B TAOIHIIE S.

Tabnuma 5
Ixkana Hrorosoe recrupoBanue
OIleHMBAHUSA
60-100 3a4yTeHo
0-59 He 3auTeHo
Pa3pabotunk Beprazosa HO.T'.

(moxnuce)



