[lOKyMeHT NoANMUCaH NpOCTOi 3NEeKTPOHHOM NOANUCHI0
WUHdopmaumsa o Bnagenbue:
®KO: Ap)KeHOBCKl/I eKceM prropbesmq

A, 11:23:4sMUHUCTEPCTBO CEJIbCKOIO X0351MCTBA POCCH MCKON ®EJAEPALIMN
®ENEPANBHOE FOCY fIAPCTBEHHOE BIOKETHOE OFPR3OBATE/BHOE YUPEX/IEHHE BBICIIETO OBPASOBAHHA

HBII ATPAPHBII YHUBEPCUTET —
FexAmvenmieA. TAMUAPSI3EBA»
(PI'BOY BO PIT'AY — MCXA uvenn K.A. Tumupszesa)

Muctutyr mexanniu u ouepretrky uvenu B.I1. I'opsaknHa
Kadenpa «TpakTopsl 1 aBTOMOOHINY

W\IMPEKTOpa HHCTUTYTa MEXaHAKH
HEpreTyKY HIMEHHU B.IN. I'opstukrHa

; ﬂ/d« A.T'. Ap>XKeHOBCKHI
'“/5; » AsmdIa g 202 STrona

PABOYASI IPOT'PAMMA JAUCHUTIIJINHBI

B1.B./IB.03.02 «Opranuzauusi padoThl ¢ KJIHEHTAMHU
npeAnpHsITH aBTOMOOHALHOTO CEPBHCA»

JUISl TIOATOTOBKH OaKajlaBPOB

®I'oC BO

Hampasnenue: 23.03.03 — DKcIulyaTalys TPaHCIOPTHO-TEXHOTIOTHHECKIX MalIvH U

KOMILJIEKCOB
HanpaBieHHOCTE: ABTOMOOHIIbHBIH CEPBUC

Kypc 4
Cemectp 8

dopma 00ydeHus: OUHAs

["oy1 HayaJia IOArOTOBKH: 2025

Mockga, 2025




) k = e
PazpaboTynk: Mumseun I'puzopui Eecenvesuu, k.m.H., 00yeHm
(DHO, yuewas crencen, yienoe 3paine) ((06» UTOHA 2025 ZO()a

D .
Penensent: _ Yenypun Anexcanop Bacunvesuy, k..., doyenm FM ///
(DHO, yucima CTCNeHb, YeHaoe InanNc) /((/‘0

«gz» Lwding 20XTona

IIporpamMma cocrasneHa B cooTBeTcTBUH C rpedoanusimu PI'OC BO no Ha-
TpaBJICHUIO nonroTosku 23.03.03 — Dkcrutyaranusi TPaHCTIOPTHO-TEXHOIOTHIECKHX
MAlllMH 1 KOMIIIEKCOB, MpodeccHonanbpioro cranaapra 33.005 — Cnennanuct 1o Tex-
HUHCCKOMY JNHArHOCTUPOBAHMIO M KOHTPOJIO TEXHMYECKOIO COCTOSHMS aBTOTPaHC-
[IOPTHBIX CPEACTB MpPH MEPHOJUYECKOM OCMOTpe, Ipo(ecCHOHaNBHOIo CTaHIapTa
13.001 — Cnenuanycr B 06/1acTH MeXaHH3aLMH CEIBCKOro xo3sicTsa, 31.004 — Cre-
OHATHCT N0 TEXHUYECCKOMY OOCIY)XKHBAaHHMIO M PEMOHTY MEXaTPOHHBIX CHCTEM aBTO-

TPAHCTIOPTHBIX CPEJICTB U MX KOMIIOHEHTOB B aBTOMOOMJIECTPOEHHUU M y4eOHOIO Iuia-
Ha}

IIporpamma ob6cysxeHa Ha 3acemanuu Kaeaphl « TpakTopsl ¥ aBTOMOOHIINY, IPOTO-
Koyt Ne /3-24/25 om 17 wions 2025 rona.

3aB. kKapenpon Huomanuodze Omapu Hazuposuu,
axademux PAH, 0.m.n., npoghec:

(®HO, yuenas crenelib, yreHoe 3oaitie)

(Boammon)

«17» urona 2025 zooa

CorsacoBaHo:

IIpencenarenb yIeOHO-METOANIECKOM

xoMuccny MIHCTHTYTa MEXaHUMKH U 9HEPIeTHKU

uvenn B.I1. Topsakuna Juomanudse O.H., 0.m.1., npotheccop

P (MO, yuenas crenets, yHCHOE IBAHKE)

IIporokon Ne 5 ¢ urorns 2025 rona

3aB. BhIyCKaoMIeH Kaheapoi «TpakTopel 1 aBTOMOOKIIH
Juomanuoze Omapu Hasuposuu,

axaoemux PAH, 0.m.un., npogheccop

(DHO, yuenas creneun, yueHoe 3b. (noanuce)
« &% 202@

Lt fide 4.4
s

4 nus [THb
3aB.oTenoM KomiiekroBanust Ik / o

o



[

4.2.
4.3.

6.1.

6.2.

7.1.
7.2.
7.3.
7.4.

10.

11.

12.

Copnep:xanue

AHHOTALIIS . .« o et ettt ettt e e et e e e et e e ettt e e et e e e eaeeeenns
[{esTb OCBOCHMS TUICIIMTIIIMHBL. . .. e e tneeeeenteeeeeeenee e eaeeenaieeennaeenns
MecTo TUCHUTIITUHBI B YUEOHOM MPOIIECCE. .. .veeueeenteenteennnennneeniniieens
[lepeuenb mIaHupyeMbIX pe3yabTaTOB 00YUEHHUSI IO TUCIUIUIMHE, COOTHE-
CEHHBIX C TUIAHUPYEMBIMU pe3yJibTaTaMU OCBOCHHS 00pa3oBaTEILHOMN MPO-
TPAMMBL. . .. eeenate ettt et e et ettt e e e e et e aeans

CTpyKTypa M COAEPIKAHUE AUCHUTIIHDBL. . .« .vee ettt enneeanieeennneeennanns
Pacnpenenenuie TpyJ0eMKOCTH TUCIUIUIMHBI IO BUAaM pabOT U MO CEMEeCT-
PAM ..ttt et e et e st e e et eeeearaeeeas
(0701 (0 €007 (SINZ (0115 110) 1% 1 1 S
JIEKIMY U HIPAKTAUECKHUE BAHITHS . .. e eeeeeennnnneeineeeeeeeeennnnneeannns
OOPa30BATEIBHBIC TEXHOTOTHM . .« .eeeuteenttentteaee et et enneenneenneennns
Tekylmuii KOHTPOJIb YCIEBAEMOCTH M IPOMEKYTOUHAS ATTECTALMS 10 UTO-
TaM OCBOEHUS JTHCIIUIITIMHBL. . ... e e utte ettt entteeaaeeeaieeeaieeenneenns
TunoBbie KOHTPOJIBHBIC 3aJIaHUS WJIM UHBIE MaTEepHUabl, HEOOXOIUMBIE JIJIs
OLICHKU 3HAHWUM, YMEHUM, HABBIKOB U OIBITA AEATEIbHOCTH .........
Onucanne noka3areyneil 1 KpUTEPUEB KOHTPOJISL YCIIEBAEMOCTH, ONUCAHUE
IV RO (505 110507 SO
Y4yebHO-MeTOIMYECKOe M MHPOPMALIMOHHOE 00ECTIEYEHHE TUCIUIUIMHBL. . .. . .. . ...
(01615 (0):35 E: 1 091 12 6 (<) 021 ) 4 1 H P
JIOTIOJTHUTEITBHAS JTUTEPATYPA. + « ¢ e eveeenneeeantteeneeeenteeeneeenneeennnees
HOPMAaTHBHO-TIPABOBBIE @KTBI. ... ...euteeentteeentteennteeenneenieeennneenns
Metoanueckue ykazanusi, pPEKOMEH/IAIIMU U IPYyTUE MATEPUAIIbl K 3aHATH-

[Tepeuensb pecypcoB uH(POPMaIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu «H-
TEPHET», HEOOXOAUMBIX JJI1 OCBOCHUS AUCHUIUIUHBL. .............. ...
[lepedyens nporpaMMHOro oOecriedeHusI 1 HHPOPMALIMOHHBIX CIIPABOYHBIX
(0 (¢4 1 Y PP
Onucanue MaTepuantbHO-TEXHUYECKOUN 0a3bl, HEOOXOAUMOM ISl OCY-
HIECTBJIEHUS 00pa30BaTEIBLHOI0 MPOLEcca MO IUCHUIIIUHE. ..............
MeTtonnueckre peKOMEHIalluy CTYA€HTaM 110 OCBOEHUIO JUCIUIUIMHBL..
Bunbl 1 GpopMbl OTPAOOTKHU MPOMYIIEHHBIX 3aHATHM . .. .vveneeeneennenn..
MeTtonnueckre peKOMEHIalliy MPENoiaBaTelisiM 110 OpraHu3aluu ooyye-
HUS TIO JUCIIMIIIIHE . .. e e.eeutett ettt et ettt et eae et eeeaaeeneenn

N N B~

o0

12
15
19
20

21
26

27
27
27
28
28
28
29
29
30
31

32



AHHOTALIIUA
padoueii nporpaMMbl JUCUMUILIIMHBI
b1.B./1B.03.02 «Opranu3anus padoThbl ¢ KJIMEHTAMHM MPEANPUATHII ABTOMOONIIb-
HOI'0 CepBHCa» ISl MOATOTOBKH 0aKkaaaBpoB 1o HanpasJjeHuio 23.03.03 «Ikcmiy-
aTauMs TPAHCHOPTHO-TEXHOJOIMYECKUX MALINH U KOMILJICKCOBY», HAIIPABJICHHO-
CTH «KABTOMOOUJILHBIN CEPBUCH

Henb ocBoeHusi AUCHUILIMHBI: (HOPMHUPOBAHUE Y OOYyHAIOIIMXCS KOMIIETEH-
Ui, 00eCEeYnBaIOIIMNX CIOCOOHOCTh K MOHUMAHHIO 3((HEKTUBHOCTH HCHOJIb30BAHUS
CTPATETUU COTPYAHUYECTBA JJIs1 JOCTH>KEHHSI TIOCTABIICHHOM LIEJIH, ONPEACIICHHs CBOEH
pOJIM B KOMAaHJIe, YMEHUSI HEAUCKPUMHUHALUMOHHO U KOHCTPYKTUBHO B3aMMOJIEUCTBO-
BaTh C JIIOJAbMHU C YYETOM HX COLHMOKYJbTYPHBIX OCOOCHHOCTEH B LIENSAX YCHEUIHOrO
BBINIOJIHEHUSI TPO(PECCUOHANIBHBIX 33]1a4 U YCUJICHUS COLIMAIbHOM MHTErpaluu, aHaju-
3y 0COOEHHOCTEI MOBEACHMS IPYNM JIIOAEH U yYETY UX B CBOEH NEATENbHOCTH, MPE-
BUJICHUHU PE3YyJIbTATOB (MOCIEACTBUS) JUUHBIX JIEUCTBUI U TUIAHUPOBAHUU NOCIIE0BA-
TEJIBHOCTH IIAroB JUJIsl JOCTHKEHMS 33JJaHHOTO pe3yjbTaTa B cepe dKCIulyaTaluu
TPAHCIOPTHBIX M TPAHCIOPTHO-TEXHOJOTMYECKUX MAIUIMH U KOMIUIEKCOB C Y4YE€TOM
oOecrieueHus: 6€30MacHbIX W/WIM KOM(OPTHBIX YCIOBUM Tpyjaa Ha pabouyeM MecTe, B
T.4. C IOMOILBIO CPEJCTB 3aILUTHI; MOJYUYEHUE HABBIKA PEIICHUS U IMyOJIMYHOIO Mpes-
CTaBJIEHUS! KOHKPETHOM 3a/1auu ¢ BBIOOPOM ONTUMAIBHOrO crocofa ee perieHus, ucxo-
I U3 JEUCTBYIOIIMX MPaBOBBIX HOPM M HMMEIOLIUXCS LHU(PPOBBIX PECypcoOB U MpO-
IpaMMHBIX OTPaHUYEHHH, a TakXke 00ecleueHneM 3asBJIEHHOTO KauyecTBa 3a yCTaHOB-
JIEHHOE BPEMSI.

MecTO ITMCUMIUIMHBI B Yy4e0OHOM IUIaHe: JMCIUIUIMHA BKJIIOYEHA B MEpeUYeHb
JUCLUIUIMH MO BBIOOPY BapUaTUBHOW YAaCTH y4e€OHOTO IJIaHA MO HANpPaBJICHUIO MOATO-
ToBKM 23.03.03 «DOxcrumyaranusi TpaHCHOPTHO-TEXHOJIOTMYECKMX MAIIMH M KOMILIEK-
COBY.

TpeGoBanue k pe3yJibTaTaM OCBOCHUSI IMCUMILUIMHBI: B PE3YJIbTAaTE OCBOCHUS
JTUCUUTUIUHBL popMupyrotcs ciaeayronme komnerenuun: YK-3.1; VK-3.2; VK-3.3; VK-
3.4; VK-5.3; YK-8.1; YK-9.1.

Kpartkoe coaepxxanme qucuMminHbl: OcoOCHHOCTU pa3BUTHA U (QYyHKLHOHU-
pOBaHUs MPEANPUITHII aBTOMOOMIIBHOTO cepBHCAa. ABTOCEPBHC KaK MOJCHCTEMA OT-
paciu aBTOMOOMJIBHOIO TPAHCIOPTa M MPEANPUATUS TEXHUYECKOTro cepBruca. OCHOBBI
MPOU3BOACTBEHHBIX MPOIIECCOB aBTOMOOUIILHOTO cepBrca. PopMbl opranusanuu pado-
Tl CTO. KynbTypa u xauectBo obciyxuBanus kiaueHToB Ha CTO. Ilepconan CTO u
pabora ¢ kiIueHTypoi. KiInueHT-opueHTHPOBaHHbIA MOAX0A B CEPBUCHOM MEHEIKMEH-
Te. OCHOBBI KJIMEHT-OPUEHTUPOBAHHOTO cepBHUCa. Pa3BUTHE KIMEHT-OPUEHTUPOBAHHBIX
ycIIyr HacelleHu10. KineHT-opueHTUpOBaHHbIN MOIX0/I KaK OCHOBHOW acCIEKT OpraHu-
3aI[uu CepBUCHOTO oOcyxuBaHus. Pabota ¢ pexnamanusmu. Mcnonb3oBaHue xainod u
pexilamanui B MHTepecax pasButus npeanpusatus. PeiHok CRM pemennii 1yis aBTo-
cepBucoB B Poccuu u 3a py6exom. KilneHT-opueHTUpOBaHHBII CEpBUC

O0mas Tpya0eMKOCTh IMCHUILIMHBI 2 3a4eTHble eAuHullbl (72 yaca, B TOM
qucIie MpakTUyecKasi NoaArotoka 0 4yacon).

IIpome:KyTOUHBIH KOHTPOJIb: 3a4eT — § CEMECTP.



1. Ileab ocBOEHUS AMCHUILIMHBI

I'maBHOH 3aaueil TUCIUIUIMHEI ABJISETCS O3HAKOMIIEHUE CTYIEHTOB C OCHOBAMHU YIIPaBJICHUS
TPYAOBBIMU pecypcaMu MPEINPUSATHH SKCIUTyaTUPYIOIINX IOJBM)KHOM COCTaB aBTOMOOMIIBHOTO
TPAHCIIOPTa, C METOJAaMH PAllMOHAIBHOIO MCIIOIb30BaHUsl, PACCTAHOBKHU, Pa3BUTHS TPYAOBBIX pecyp-
COB C LIEJNBIO TMOJYYEHUS MAKCUMaIbHOW MPUOBUIM; TOJIyYE€HHE MPEACTABICHUS O ILEJsIX, 3ajadax
yIpaBJIEHUS TPYAOBBIMU pECYypCaMH, Pa3BUTUU TPYIOBBIX PECYPCOB B PHIHOUHBIX YCIOBHUSAX, O CTpa-
TETUsAX MPEINPUATHI aBTOTPAHCIIOPTa, 00 OPraHM3AMOHHBIX CTPYKTYypaxX CHUCTEMBI yIpaBJICHUs, 00
0COOEHHOCTSIX COBPEMEHHBIX TEHJICHIIMI YIPABJICHUS TPYIOBBIMU pecypcaMu; oOIIei XapakTepucTH-
K€ CUCTEMBI YIIPaBICHHUS TPYAOBBIMU pecypcamu, o (hakTopax, BIUAIONINX Ha TUIAHUPOBAHKE OTPEO-
HOCTH B IIEPCOHAJIE, O METOJIaX 0TOOpa M MpUeMa MepCoHalla, O MPaBUIIaX JeJIerupoBaHus, o GopMu-
POBaHUU KaJIPOBOH MOJUTHKH MPEANPUATHS aBTOTPAHCIIOPTA; TOTYUYECHUE HABBIKA aHaJM3a paboThI 110
HaliMy [E€pCOHaNa; OLIEHKU Tpy/a paOOTHUKOB, YIIPaBJIECHUs Pa3BUTHUEM TPYIOBBIX PECYPCOB, COBME-
IIEHWEM OCHOBHBIX CTUJIEH PYKOBOJCTBA, YIPaBJICHUS KOHQJIUKTOM HA MPEANPHUITAN aBTOTPAHCIIOP-
Ta U aBTOMOOMJIBHOTO CEpBHCA, MOTHBHUPOBAHUS TPyAa paOOTHHUKOB, pa3paOOTKU MOJUTHUKU BO3HA-
IpaXx/1CHuUS.

CoBpeMeHHBIM pabOTHUKAM CETOJHS TPEOYIOTCSI KOMIIETCHIIMH, CBSI3aHHbIE C BIAJICHHEM CO-
BPEMEHHOW HOPMAaTHUBHON 0a30ii, MepeIOBBIMH TEXHOJOTHSAMU U MpUeMaMu odecrieueHus: 3 exTus-
HOCTH paboTHI MepcoHaia MPEeANpUATUS ISl 0OecreueH s yCIeuTHON paboThl Bcex ero mojpaszene-
HUI Ha OCHOBE COBPEMEHHBIX IIU(PPOBBIX TEXHOIOTHH U MX MHPOPMALIMOHHONW COCTABIIAIONICH.

Llenbto ocBoeHMs AMCUMIUIMHBL «Opranu3anys padoThl ¢ KIMEHTaMU MPEIIPUATHI aBTOMO-
OWJILHOTO CepBHCa» SBISETCS (POPMUPOBAHME y OOYUYAIONIUXCS KOMIIETEHIUH, O0ECTICUMBAIOIINX
CIOCOOHOCTh K TMOHUMAaHHUIO 3(PPEKTUBHOCTH HCIIOJIb30BAHUS CTPATETUH COTPYIHHUYECTBA IJIS J10-
CTHKEHUS ITOCTABJIEHHOM 11€JM, OIIPE/IEIICHHsI CBOEH POJIM B KOMaH/I€, YMEHMSI HEIUCKPUMHUHALIMOHHO
Y KOHCTPYKTHBHO B3aWMOJICHCTBOBATH C JIFOJbMH C YYETOM HX COIHMOKYJIBTYPHBIX OCOOCHHOCTEW B
LEJIAX YCHEIIHOTO BBINOJIHEHUS! MPO(PECCHOHATIBHBIX 3a/1a4 M YCHJICHHUS COIMAIbHOW WHTETpalui,
aHaIM3y OCOOCHHOCTEH TMOBEICHHUS TPYII JIOCH M YUETy MX B CBOEH JEATEIBbHOCTH, MPEABUACHUN
pe3ysbTaToB (MOCIEACTBUSA) JIMUHBIX JAEHCTBUM M IUNIAHUPOBAHUHU IOCIEAO0BATEIBHOCTH IIAroB AJIs
JOCTIDKEHHSI 33JJaHHOTO pe3yjibrata B cdepe OSKCIUTyaTallid TPAHCIOPTHBIX W TPAaHCIOPTHO-
TEXHOJIOTHYECKUX MAIIMH M KOMIUIEKCOB C Y4eToM oOecrieueHHst Oe30MacHbIX W/ KOM(OPTHBIX
yCIIOBUH Tpy/a HA pabodyeM MecCTe, B T.4. C IOMOIIBIO CPE/CTB 3aIUTHI; OJTYUYCHNE HABBIKA PEILICHHS
Y MyOJIMYHOTO TPEJICTABJICHUS KOHKPETHOH 3a/1a4yl ¢ BBIOOPOM ONTHUMAJIBHOTO CIOCc00a ee pemieHus,
UCXOMs M3 JCHCTBYIOIIMX MPABOBBIX HOPM M HMEIOIIMXCA IHU(POBBIX PECYypCcOB M MPOTPAMMHBIX
OTpaHUYEHUH, a TaKKe 00eCIIeYeHNEM 3asiBJICHHOTO Ka4eCTBa 32 YCTAHOBJICHHOE BPEMSI.

2. MecTO AMCHUILUIMHBI B y4e0HOM mpoiecce

Jucunmmna «Opranuzanus padboTsl ¢ KIMEHTaMH MPEINpUATHIl aBTOMOOMIIBHOTO CEPBHCA»
BKJIIOYEHA B TIepeYeHb JUCIMILIMH 1O BHIOOPY BapuaTuBHOHN yactu brnoka 1 «lucuummmner (Moxy-
au)» ydebHoro tuiaHa. JucrumnuHa «OpraHuzanus paboThl C KIMEHTAaMH NPEINPUSATHA aBTOMO-
OUIIBHOTO CepBHCa» peasu3yercsi B cooTBeTcTBUM ¢ Tpeboanusmu OI'OC BO, mpodeccrnoHansHOro
cragaapta 33.005 — Cnenuanuct no TEXHUYECKOMY JUArHOCTUPOBAHUIO U KOHTPOJIIO TEXHUYECKOTO
COCTOSIHUSI aBTOTPAHCIOPTHBIX CPEACTB IMPH MEPHOAUYECKOM OCMOTpE, MPO(HEeCCHOHAIBHOTO CTaH-
napra 13.001 — Creruanuct B 006JaCTH MEXaHU3AIUU CENIbCKOTo X03stiicTBa, 31.004 — Cienuanuct mno
TEXHUYECKOMY OOCITY’)KMBaHUIO U PEMOHTY MEXATPOHHBIX CHCTEM aBTOTPAHCHOPTHBIX CPEJCTB M HUX
KOMIIOHEHTOB B aBTomoOwminectpoenun, OIIOIT BO u ydyebHoro rurana mo HampasieHuro 23.03.03
«DKCITyaTanysi TPaHCIOPTHO-TEXHOJIOTUYECKUX MAIIHH U KOMILJIEKCOB).

[TpenmecTBYOUMMH JUCIUIUIMHAME, HA KOTOPBIX HETIOCPEACTBEHHO 0Aa3UPyeTCs NUCIHUILIMHA
«Opranusanus padoThl ¢ KIMEHTAMU NIPEANIPUATHIL aBTOMOOUIIBHOTO CEPBUCA» SIBIISIOTCS:

* 1 kypc, 2 cemectp: nudposas TpanchopMaius MPOU3BOJCTBEHHO-TEXHUYECKON cephl esTeNb-
HOCTH TPAHCHOPTHO-TEXHOJIOTUYECKUX ~MalIuH, Lu(ppoBas TpaHchopMalus CEPBHCHO-
HKCIUTyaTallMOHHOW c(epbl esITeTbHOCTH TPAHCIOPTHO-TEXHOJIOTMYECKUX MAIIWH, HU(PPOBBIC
TEXHOJIOTHH B MH)KEHEPUH;



* 2 Kypc, 3 ceMecTp: IKOHOMHUKA OTPACIIH, CUCTEMBI UCKYCCTBEHHOI'O MHTEIIJIEKTA;

* 2 Kypc, 4 ceMecTp: NICUXOJIOTHsI, OPraHN3allUs U YIIPaBJICHUE HA TPEANPHUATHH;

* 3 kypc, 6 cemecTp: HOpMaTUBHOE obecredeHre Mpo(ecCuoOHANBHON IeATeNbHOCTH, HH(pOpMAIIH-
OHHBIE CHCTEMBI IPEANPUSATHI aBTOMOOMIBHOTO CEPBHCA;

* 4 xypc, 7 ceMecTp: UCKYCCTBEHHBIM MHTEUIEKT B MPOPECCUOHATBHON AESTETbHOCTH, TEXHOIOT -
YEeCKHE MPOIIECChl TEXHUYECKOTO 00CTYKMBAHUS U PEMOHTa aBTOMOOUJICH.

JuctmmuinHa «Opranuzanus padoThl ¢ KIMEHTaMU NPEANPHUITHA aBTOMOOMIBHOTO CEPBUCA»
SBIISICTCS OJJHON M3 PEKOMEH]IyEeMBbIX JUIS U3yYSHHS Tepe AUCHUILITUHAMU: U(POBBIE TEXHOJIOTHH B
OpraHu3aIMK U YIPABICHUH aBTOCEPBUCHBIM MPEINPUATHEM, CTICIUATN3NPOBAHHAS OLIEHKA yCIOBHIA
Tpy/a Ha MPEeANPUATHN aBTOMOOMIIBHOTO CepBUCA, UCKYCCTBEHHBIN MHTEIEKT B MPO(ECCHOHATBHOM
JESITeIbHOCTH, OCHOBBI TPYZOBOTO IIpaBa, OPraHU3alMs ICSITEIbHOCTH WH)KEHEPHO-TEXHUYECKUX
CITy’K0, a TaKKe JJIsl IOATOTOBKU M BBITIOJIHEHUS! BBITYCKHOM KBaJTU(HUKAIIMOHHON paboThl B paMKax
roCyJJapCTBEHHOW UTOrOBOM aTTECTALIUU.

OCOOEHHOCTBIO TUCIMIUIMHBI SBIISICTCSI HANIPABICHHOCTh HA PEUICHHE KaK MPAKTHYECKHX BO-
MIPOCOB, CBS3aHHBIX C JKCIUTyaTallMell TEXHWKH Ha MPOU3BOICTBE, TAaK M TEOPETUYECKUX BOIPOCOB,
CBSI3aHHBIX C MOJXOAAMHU K HCIOJB30BAHUIO MEPENOBBIX TEXHOJOTHH M MPUEMOB oOecrieueHHs (-
(bexTUBHOCTH paboTHI MepcoHaNa NPEANPUATHS Uil 00ecrieueH s YCIIeITHONH paboThl BCEX €ro Moj-
pa3feneHuii Ha OCHOBE COBPEMEHHBIX HU(PPOBBIX TEXHOJOTHA M WX MH(POPMALMOHHOW COCTABIISIO-
el C UCIIOIBb30BaHUEM I (PPOBBIX HHCTPYMEHTOB.

Pabouas nporpamma aucuuminHbl «Opranuzanust padoTsl ¢ KJIMEHTaMH MPEANPHUITUNR aBTO-
MOOMIJIBHOTO CEpBUCa» JJISi MHBAINIOB U JIMII C OTPAaHMYCHHBIMH BO3MO>KHOCTSMH 3JI0pOBbsI pazpada-
TBHIBAETCSI MHAUBUIYATIbHO C YYETOM OCOOCHHOCTEH MCUXO(PU3UIECKOTO Pa3BUTHS, HHIUBUAYATbHBIX
BO3MOKHOCTEH U COCTOSIHUS 370POBBS TAKHX 00YUarOIIUXCS.

3. IlepedyeHp IUIAHUPYEMBIX Ppe3yJbTATOB OOY4YeHHS] 1O AMCHHUILIHHE,
COOTHECEHHBIX c IUVIAHUPYEeMbIMH pe3yJbTaTaMu OCBOCHUS
00pa3oBaTeJbHOM MPOrpaMMBbI

W3ydenne naHHON y4eOHOW AMCUMIUIMHBI HANpaBICHO HAa (HOPMHUPOBAHHME y OOYHAIOLIMXCS
KOMIIETEHIIM, IPeACTaBICHHBIX B Tabuie 1.



TpeOoBaHus K pe3yabTaTaM 0CBOCHHUS Y4eOHOM TUCUHMILIMHBI

Tabmauna 1

No Kon Conepxxanue B pesynbTare n3yueHus: yueOHOM TUCITUTUIHHBI 00YYAFOIIHECS TOJKHBI:
| xomne- | komneTeHUU (WK e€ | MHauKaTopbl KOMIETEHIN
/11 3HATH yMETh BJIAJETh
TEHIUU YacTH)
1. [YK-3 Crnoco6en ocymects- | YK-3.1 [Noanmaer ¢ dek- 3aKOHOMEPHOCTH d(P(PEKTUB-  |OTIPEAEISATH CTPATETHIO CO-  |CTIOCOOAMH TOCTHKEHYSI

JIATh COIMAaJIbHOC B3au-
MOJICHCTBUE U PEATU30-
BbIBAaTh CBOIO POJIb B
KOMaHJ1e

TUBHOCTH HUCIIOJIb30BaHUA
CTpaTeruu COTPy HUYECTBA
JJIA JOCTHXKCHUA ITOCTAaBJICH-
HOH LIENIH, OIIPENEIISAET CBOIO
pOJIb B KOMaHE

HOI'0 MCIIOJIb30BaHUA CTpaTe-
Ty COTPyAHUYCCTBA IJId 10~
CTHKCHUS ITOCTABIICHHOM me-
JIK; CBOIO POJIb B KOMAHJE,

HeO6XOI[I/IMI>Ie JJIL KOHTPOJIA

KOMaHJTHOH paOoTHI G POBEIE

MHCTPYMEHTHI

TPYJHHUYECTBA JUISI TOCTHXKE-
HUS TTIOCTaBJICHHOM IIEJIH;
B3aUMOJIEUCTBOBATH C APY-
UMM WJIEHAMH KOMaHIBI IS
JOCTH)KEHUS TIOCTaBICHHON
3aJ1a4M; IUIAHUPOBATH TTOCIIE-
JIOBATEJILHOCTD IEUCTBUU
JUTA JOCTYDKEHUS 11enu; Gop-
MHUpPOBaTh IIaH-Tpaduk pea-
JU3AIUH TTPOEKTa B IIEJIOM U
IUTaH KOHTPOJIS €T0 BBITION-
HEHUS C NCTIOIB30BaHUEM
(P POBBIX HHCTPYMEHTOB
ranrpoBanus (Bitrix24,
Trello, Jira u gpyrue)

ener B mpogeccuoHalb-
HOH NIeITEeILHOCTH Ha OC-
HOBE KOMaHIHOH paboOTHI B
COCTaBe KOJUIEKTHBA;
HaBBIKaM# (pOpMHUPOBaHUS
IuTaHa-TpaduKka peannsa-
[IUU TIPOEKTA B [[EJIOM H
KOHTPOJIS €T0
BBITIOJTHEHUS C HCIIOJIB30-
BaHHEM IHU(POBBIX HH-
CTPYMEHTOB ITAHUPOBAHHS
(Bitrix24, Trello, Jira u
IpyTHe, B TOM YHCIIe yCTa-
HABJIMBAEMbIX Ha JTMYHBIX
MOOWJIBHBIX yCTPOHUCTBAX)

VK-3.2 [loruuMaeT 0COOCHHO-
CTH TIOBEACHUS TPy JIIOACH
B c(hepe IKcIuTyaTanuu
TPaAHCIOPTHBIX U TPAHCIIOPT-
HO-TEXHOJIOTMYECKUX MAaIlliH
Y KOMIUIEKCOB U YYUTBIBACT
UX B CBOCH JIEATEIIHHOCTH

COBPEMEHHbIE TEXHOJIOTUH
B3aUMOJICUCTBUS, C YUETOM

OCHOBHBIX 3aKOHOMEPHOCTEH
BO3PAacTHOTO U MHAUBUAYaJIb-

HOTO pa3BUTHS, OCOOCHHOCTEH

MPOM3BOACTBEHHBIX OTHOIIIE-
HUH U yCIOBUH (PyHKIIMOHU-
pOBaHHMA, IPOTPAMMHBIE TTPO-
TYKTHI OIEHKH TIOBEJCHHS
(YIIAK-MK Astompennpus-
THE U JIp.)

3alIMIIaTh JOCTOMHCTBO
WHTEpECHl yYaCTHUKOB COLIU-
QILHOTO B3aMMOJICHCTBHS B
TOM YHCIIE TIPH dKCIUTyaTa-
UM aBTOMOOMIILHBIX TPaHC-
MOPTHBIX CPEJICTB, OLICHH-
BaTh BO3MOYKHOE ITOBEJICHHE
C MPUMEHEHNEM MTPOTrpaMM-
HO-amnmapaTHbIX TPOIYyKTOB
oreaku noseaenus (YITIK-
MK ABronpeanpusitue u ap.)

CIIOCOOHOCTBIO OPTaHM30-
BBIBaTh, yIIPABIATh CUTYa-
USIMH OOIIEHUS B Pa3JIiy-
HBIX [TPOM3BOJCTBEHHBIX U
COLMANIbHBIX YCIOBUSIX,
OITBITOM JIKCILTyaTalnuu
MPOrpaMMHO-aIIapaTHbIX
MPOIYKTOB OL[CHKH MOBE-
nerus (YIIJK-MK Asro-
MpeInpuaTue u ap.)

VK-3.3 IlpenBuaur pesynbTa-
ThI (IIOCJEACTBUS ) JIMUYHBIX
JEUCTBUM U IIJIAHUPYET I10-

MPHUHIIUIIBI U TIPaBUIIa TaliM-
MEHE[KMEHTA TTOIXO0BI K
(hOpMHUPOBAHUIO TTOCIIEIOBA-

MJIaHUPOBATH, PEATU30BHI-
BaTh CBOU IEJIM U OI[CHUBATH
3¢ pexTUBHOCTH 3aTpaT CBO-

TEXHOJIOTUSMH IJIAHUPO-
BaHMSI IEPCOHANIBHBIX JEH-
CTBUH, BEICTPAUBAHUEM
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CJIEI0BATEIILHOCTD 11aroB JUIs
JOCTHIKCHMS 3aJaHHOTO pe-
3yJbTara

TEJILHOCTH CBOMX JIEHCTBUH B
3aBUCHUMOCTH OT MPOU3BOJI-
CTBEHHBIX U COIIMAJIbHBIX
YCIIOBUM

HX PECYpPCOB Ha UX JOCTHXKE-
HHUE B COLIMAJILHO 3HAUUMOU
JKU3HEAEATEILHOCTH

OCJIEeA0BaTENbLHOCTH ICH-
CTBUI I JOCTHKCHUS
pe3yJibrara

YK-3.4 Db dexTuBHO B3au-
MOJECHCTBYET C IPYTUMH YJIe-
HaM{ KOMaHJIbl, B TOM YHCIIE
y4JacTByeT B 0OMeHe uHgpop-
Malyei, 3HaHUSMH U OIIBITOM,
U MIPE3CHTAIIUYU PE3YIIbTATOB
paboThI KOMaH/IbI

0COOEHHOCTH COBMECTHOH pa-
0OOTEHI B KOJIJICKTUBEC, BUIbBI U

criocoObl 06MeHa HH(pOpMann-

ell 1 o0ecIeueHnsT KOMaH/I-
HOM pa0boTBHI, CITIOCOOBI TIpea-
CTaBJICHUS BU3YaJIbHOW MH-
(opmarm, mporpaMMHOE
obecmieueHue I mpeodpazo-
BaHUS epBUYHON HHPOpMa-
MU B TpeOyeMbIil popmar
(Word, PowerPoint, Miro,
Canva.com); mporeaypy
MpEeICTaBICHHS PE3YJIbTaTOB

st pexTuBHO B3auMoecii-
CTBOBATh C YJICHAMHU KOMaH-
JIbI, HAXOJIUTH U MCIIOIB30-
BaTh PE3EPBHI MOBHITIICHUS
a¢pexTuBHOCTH, HOPMUPO-
BaTh MPE3CHTAMOHHBIA NN
pa3aaTouHbI MaTepual u
MyOIUYIHO MPEACTABISTH C
HCITOJIB30BAaHUEM TP POBBIX
WHCTPYMEHTOB (Hampumep
Word, PowerPoint, Miro,
Canva.com)

METOJaMH B3aUMOICHCTBUS
C IPYTHMH WICHAMH KO-
MaH/IbI, B TOM YHCIIE
y4acTByeT B OOMCHE WH-
dhopmanmeil, 3SHAHUIMHA U
OTIBITOM, B TOCTIKCHUU
pe3yNbTaTOB U MPE3eHTa-
nuu paboThl KOMaH/HI,
HaBBIKAMH ITyOIIMIHOTO
BBICTYTUICHUS C IPAUMCEHE-
HUEM H 0e3 TUPPOBBIX U
TEXHUYECKUX CPEJICTB Jie-
MOHCTpPAIAH

YK-5

CnocobeH BocIpUHU-
MaThb MEXKYJIbTYPHOE
pazHooOpa3zue odmiecTBa
B COIIHAJIBHO-
UCTOPUYECKOM, ITHYEC-
CKOM U (HrII0cOPCKOM
KOHTEKCTax

VYK-5.3 Ymeer HequCKpUMHU-
HAIIMOHHO M KOHCTPYKTHBHO

B3aMOJEUCTBOBATH C JIIOIb-
MU C yYETOM HX COIUOKYIIb-

TYpPHBIX OCOOCHHOCTEH B 1ie-

JISIX YCIIEIIHOTO BBITIOJTHEHUS
npodecCHOHANBHBIX 337129 U

YCUJICHHSI COLIMAIIBHOW MHTE-
rpanuu

OCHOBHBIE KaTerOpuu QuiIo-
couu, STUKH, dTAIBI U 3aKO-
HBI HCTOPHYECKOTO PAa3BUTHUS
Pa3INYHBIX KYJIBTYD

BBISIBIISITH U @HAIIM3HPOBATh
Ba)KHEHIIINE COLUaIbHO-
MOJTUTHYECKHE TTPOIIECCHI,
MIPOUCXOASAIINE B 0OIIECTBE,
yCTaHaBJIMBATh UX PUYHH-
HO-CJIE/ICTBEHHBIE CBSI3U U
COOTHOCHUTH HX C COBPEMEH-
HBEIMH TIPOOIIEMaMHU; 0CO-
3HaHHO OPHEHTHPOBATHCS B
WCTOPHH COIMATILHON MBICIIH,
B OCHOBHBIX ITpo0JIeMax, Ka-
CAIOIINXCS YCIOBUH (OpMHU-
POBaHMA JUYHOCTH U 001IIe-
CTBa, 0OCOOEHHOCTEN UX B3a-
MMOOTHOIIICHUH, COOTHOIIIE-
HUS pa3audHEIX cep obmie-
CTBEHHOH JKMU3HU U UX BIIUS-
HHS Ha OOIIECTBEHHBIN 110~
PSLIOK U CTaOMIBHOCTD

HaBBIKAMH B3aHUMO]IeH-
CTBHS C MIPEJICTABUTEI MU
Pa3IMYHBIX COIHATBHBIX
TPyTII B paMKax mpodec-
CHOHAJILHEIX 3a7a4




VK-8

CniocobeH co3naBath U
MOJIJICP’KUBATH B TIOBCE-
JTHEBHOM KU3HU U B
npodeccCuoHaBLHOM Jie-
ATETLHOCTH O€30IaCHbIC
YCIIOBUSI )KU3HEICATEIb-
HOCTH JUISI COXPaHEHHUS
MIPUPOAHOMN CPEbL,
o0ecrieyeHust yCToONYH-
BOT'O pa3BUTHs 0011I1e-
CTBa, B TOM YHUCJIC MIPU
yrpo3e U BOZHUKHOBE-
HUU YPE3BBIYANHBIX CHU-
TyalHuil 1 BOEHHBIX
KOH(JINKTOB

YK-8.1 ObecneunBaer 0e3-
OTacHBIE W/UIH KOM(POPTHBIE
yCJIOBHSI TpyJa Ha pabouem
MeCTe, B T.4. C TIOMOIIBIO
CpPEeICTB 3aIIUThI

napaMeTphbl H XapaKTePHCTHKH
yCIIOBHi Tpya Ha pabouem
MeCTe OTBEYAIOIINM KPUTEPH-
siM 0€301TacCHOCTH W/WIIH KOM-
¢opTa, mporpaMmMHO-
anmapaTtHble CPeICTBa OLICHKH
MCUXO0(U3NOIOTHIECKIX 0CO-
OeHHOCTel YenoBeKa 1o Kpu-
Tepuio obecrieueHus Ge3zomnac-
voctu (YIIAK-MK AsTtoO-
MpeanpuaTue u ap.), mpo-
rpaMMHBIE CPEICTBA aBTOMa-
THU3AIAH 3a7a4 00eCIIeUEeHUS
6e3omacHoctH (1C: ITpous-
BOJICTBEHHAs 0€30MaCHOCTb.
Oxpana Tpyzna)

oOecrnieunBaTh O€30MacHbBIE
n/nnu KoM(pOpTHBIE YCIOBUS
TpyZa Ha paboueM MecTe, C
MOMOIIBIO CPENICTB 3aLIHTHI,
CIIOCO0OOB OpPTaHMU3AIUH Pe-
KHMa TpyJa U OTAbIXa, Olle-
HUBATh NCHXO(U3UOTIOTHYE-
CKHX OCOOCHHOCTEH 4JenoBe-
Ka o KpuTepuio obecnede-
HUs 0€30IIaCHOCTH C TIPUMeE-
HEHHEM IPOrPaMMHO-
anmapatHbIX CPEICTB
(YIIAK-MK Astompennpus-
tue, 1C: [Ipou3BoacTBEeHHAs
6e3omacHocTs. OXpaHa Tpya

u ap.)

croco0aMu 1 METOAaMM
OpraHu3alUU TPUMEHEHUSI
CPEICTB 3aIUTHI Ha pabo-
4eM MECTE, OTIBITOM IIPH-
MEHEHHSI MTPOrPaMMHO-
arnmapaTHBIX CPEICTB
OIICHKHU TICUXO()HU3NOIIOTH-
YECKHUX OCOOCHHOCTEH Ye-
JIOBEKA 10 KPUTEPHIO
obOecrieuenus 0e30ImacHo-
ctu (YIIIK-MK AgTto-
MpennpuaTHe U JIp.) U MPOo-
rPaMMHBIX CPEJICTB aBTO-
MaTU3alliy 3aaa4 o0ecie-
yeHus 6e3omnacHocTH (1C:
[IponsBoacTBeHHas 6e3-
omacHocTh. OxpaHa Tpyzaa)

VK-9

Crnioco0eH HCIoIb30BaTh
6a30BbIe IePEKTOIOTH-
YECKUE 3HAHHS B COLIH-
aIBHOU U podeccro-
HaJIBHOM cepax

VK-9.1 3naer nonsitue uH-
KJIIO3UBHOM KOMIIETCHTHOCTH,
€e KOMIIOHEHTHI U CTPYKTYPY;
0COOEHHOCTH MTPUMEHEHHS
0a30BbIX J1e(hEeKTOTOTHUECKHUX
3HaHUH B COLIMAIIBHOU U IIPO-
(beccuonanpHOU cepax

MOHSTHE UHKIIFO3UBHOW KOM-
METEeHTHOCTH, €€ KOMITIOHEHTEHI
U CTPYKTYPY; OCOOCHHOCTH
MpuMeHeHHUs 0a30BbIX nedek-
TOJIOTHYECKUX 3HAHUH B COLIU-
IBHOM 1 TIpOo(heCCHOHAIBHOM

cdepax

MPUMEHSTEH 6a30BBIE MeeK-
TOJIOTUYECKHE 3HAHUS B CO-
UaTBHON U IPOdecCcHo-
HanbHOI cepax npu opra-
HU3AIUU COI[HAILHOTO B3au-
MOJICHCTBUS U BBIIOJHEHUU
3JIEMEHTOB TEXHOJIOTUYECKIX
MIPOIIECCOB

e eKTOIOTHICCKUMU 3Ha-
HHUSIMHM U OCOOCHHOCTSIMH
WX TIPUMEHEHHUS B COIH-
AIbHOM 1 TIpohecCroHaIb-
HOM chepax mpu opraHuza-
LIMH COLMAILHOI'0 B3aUMO-
JIEHCTBHS U BBIIIOJTHCHUH
3JIEMEHTOB TEXHOJIOTHYE-
CKHX TIPOIIECCOB




4. CTpyKTYypa M coepKaHue TUCUUILITUHBI

4.1 Pacnpezle.ne}me pr)lOéMKOCTI/I JAUCHHUIIMHBI IO BUAAM paﬁoT B CeMeCTpe

Oo6mast TpyA0EMKOCTh TUCIUIUIHHBI COCTABISAET 2 3a4.e/. (72 9aca B TOM YKCIIE MPaKTUIEeCKas
noarotoBka () yacoB), UX pacrpesiesieHue 1Mo BUaaM paboT B ceMecTpe NpeACTaBICHO B TaOIuUIE 2.

Pacnpenene}me pr}:[OéMKOCTI/I AUCIHUIIJIMHBI 110 BUJ1aM paﬁ()T

Tabmuma 2

Buj yueOHoii padoTsl

TpyroémkocTs, yac

BCero / B TOM 4McJje NPaKTH-
yecKasi MOAr0TOBKA

OO0mas TpyA0€MKOCTb JUCIUIUIMHBI TTO
yueOHOMY IIaHY

72/0

1. KonrakTHas paGora

24,25/0

AynurTopHas padora:

24,25/0

68 mom ducue.

nexyuu (J1)

12

npakmuydeckue 3auamus (113)

12/0

KOHMAKmHas paboma Ha npomexcymoyrnom konmpoae (KPA)

0,25

2. CamocrosiTtesqibHast padora (CPC)

47,75

camocmosamenvbHoe uzydeHue pazoenos, camono020moeka (npopa-
bomxa u nosmopenue 1eKYUOHHO20 MaAMepuaia u Mamepuana yueo-
HUKO8 U Y4eOHbIX NOCOOULL, NOO20MOBKA NPAKMUYECKUM 3AHAMUAM,
MmeKyujemy u nPOMeHCymo4Homy KOHmMPOJIo u m.o.)

38,75

Iloocomoska k 3auemy (KoHmpo.iv)

Bun npomexyTo4HOro KOHTPOJIS:

3a4€CT

4.2 Conepxxanue QM CHUILTHHBI

TemaTnueckuii NJIaH y4eOHOM 1M CHUIITHHbBI

Tabmura 3

AynutopHasi padora

HaumeHoBaHue TeM QM CHHMIJIMHBI (YKPYITHEHO) Bcero JI

n3
(Bcero/¥)

IIKP

Bueayaurop
Has pa0orta
Cp

Tema 1. OcobeHHOCTH pa3BUTHUS U 8,75 2
(YHKIMOHUPOBAHUS MPEANPHUATUN aBTOMOOMIIEHOTO
cepBHca

2

4,75

Tema 2. ABTOCEpBHC KaK IIOJICUCTEMA OTPACIU 8 2
aBTOMOOMJIBHOTO TPAHCHOPTA U MPEATIPHUITHS
TEXHUYECKOTO CEpBUCA

Tema 3. OcHOBBI IPOU3BOICTBEHHBIX IIPOLIECCOB 6 -
aBTOMOOMJIBHOTO CEpBHCA

Tema 4. KynbpTypa u KauecTBO 00CITy>KHBaHUS 8 2
kiaueHToB Ha CTO

Tema 5. KilneHT-OpHEHTUPOBAHHBIN IMOJIXO/ B 6 2
CEPBUCHOM MEHEHKMEHTE

Tema 6. KinneHT-opueHTHpOBaHHBIN OIXO0 KaK 6 2
OCHOBHOM acCIleKT OpraHU3alii CEPBUCHOTO
00CITyKMBaHUS

Tema 7. Pabota ¢ pexnamanusimu. Vicnonp3oBanue 6 -
XKaJl00 U peKaMaliuii B MHTEpecax pa3BUTHS
KOMITaHUH

Tema 8. Peinok CRM pemienuii a1 aBTOCEpBUCOB B 7 -
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AynutopHasi pabora | BHeayaurtop

HaumeHnoBaHue TeM QMCHHMIJIMHBI (YKPYITHEHO) Bcero JI 3 IIKP | Has paGora
(Bcero/*) CP

Poccuu 1 3a pybexom
Tema 9. KnnneHT-opueHTHpOBaHHBIN CEPBUC 7 2 - - 5
KonTtakTHas paboTa Ha IPOMEKYTOUHOM KOHTPOJIE - - -
(KPA) 0,25 0,25
ITonroroBka Kk 3auery 9 - - - 9
Bcero 3a cemectp 72/0 12 12/0 0,25 47,75
HToro mo ucuumiInHe 72/0 12 12/0 0,25 47,75

* B TOM YHCIIE MPpaKTUICCKasA MOATOTOBKA

Tema 1. Oco0enHocTH pa3sBUTHS U QYHKIMOHHPOBAHMSA NPeANPHATHII aBTOMOOWIBLHOIO
cepBHca. XapaKTepucTUKa aBTocepBuca B Poccuu u 3a pydexxom. OCHOBHBIE MTOKA3aTeIH JACSITCILHO-
cTH aBTOCepBHCca B Poccuu u 3a pybexom. AHanu3 omnbita opranusanuu aBrocepsuca B EC u CIIIA no
00CITy’)KUBaHUIO M PEMOHTY aBTOMOOWJICH WHAMBHUIYaJIbHBIX COOCTBEHHHUKOB. MHUpOBBIC TEHICHLIUU
aBTOMOOWJIM3ALMU W TMPOU3BOJCTBA aBTOMOOWIEH. TeHIEHIIMM M 3aKOHOMEPHOCTH B TPEOOBaHMSIX
MEXYHapOAHOTO COOOIIEeCTBAa U MOTEHIMAIBHBIX TOKYyMaTeleld aBTOMOOMIIeH KaK OCHOBAa Pa3BUTHUS
aBTOMOOMIecTpoeHuss. COBpeMEHHOE COCTOSIHUE aBTOcepBHCca B MOCKBE M B PETHOHAX C YYETOB TEM-
MIOB aBTOMOOMJIM3AIMH HACETICHUS U M3MEHEHHUS CTPYKTYPbl aBTOMOOMIIBHBIX OpEHI0B Ha POCCUIICKOM
poiake. [Ipennoceuikn pa3Butusi aBrocepuca B Poccun. OCOOEHHOCTH JKCIUTyaTallid aBTOTpPAHC-
MOPTHBIX cpecTB HaceneHus. OCHOBHBIE pa3nnyus B paboTe CTAaHIMI TEXHUYECKOTO 00CTYKHUBAHHUSA,
OPHEHTUPOBAHHBIX HAa MHIMBHIYaJbHBIX COOCTBEHHHUKOB aBTOMOOWJIEH OT CTaHIUH, OPUEHTHPOBAH-
HBIX Ha KOPIIOPAaTUBHBIE TAPKU aBTOMOOMJIE.

Tema 2. ABToCepBHC KaK NOACHCTEMA OTPac/J¥ aBTOMOOWJIBHOIO TPAHCHOPTAa W Npel-
NPUATHSA TEXHUYECKOro cepBuca. MecTo U pojib CUCTEMbl TEXHUYECKOTO CEPBUCA B OTPACiId aBTO-
MoOmIBHOTO TpaHcnopra. Llenn cuctemsl TexHndeckoro cepsuca. akTopsl, HopMupyIomue crpoc u
obecneunBaromue oowreMm yciyr o TO u pemonty aBromobuneii. [Tokazarenn oOpammaemMocTu Bia-
nenbieB apromoouineit Ha CTO. Buabl u Ha3HaUeHHE OpPraHU3AIMI U MPEANPHUIATHN aBTOCEpBHUCA, UX
cneunanu3anus. Kinaccugpukanus CTO u Buasl npepiaraeMbix ycnyr. Kimaccudukanus npeanpusaTuit
TEXHUYECKOTO cepBHCca MO (hopMam MpepUHUMATEIbCKON AEATEIbHOCTH.

Tema 3. OcHOBBI IPOM3BOACTBEHHBIX NMPOLECCOB AaBTOMOOMIBHOIO cepBuca. ®opmsl op-
rauuzanuu padorsl CTO. Opranuzanus npousBoAcTBeHHON aesrenbHocTd Ha CTO. Buael nponssoa-
ctBeHHOU AestenpHocTH CTO. Ynpasnenue npousBoactBeHHbIM npoueccom CTO. Cxema opranusa-
LMK TPOU3BOACTBEHHOr0 Imporecca. OcoOEHHOCTH NPOM3BOJCTBEHHBIX IPOLIECCOB B aBTOCEPBUCE.
Texnonornueckue Mapuipytsl TO u TP aBTomoOunel Ha npennpuatusix aBrocepsuca. Opranuzanus
paboThl Ha MPOM3BOJICTBEHHBIX ydyacTkax. [IpmemMka aBToMoOMIIsl Ha 00CITy’)KMUBaHUE U BbIJIadya MOCTE
00CITy’)KMBaHUs KaK 00s3aTeNbHBIE 3JIEMEHTHI TEXHOJOTHUYECKOTO Mpollecca U MpOoUeaypsl paboThl ¢
kiaueHToM. Ha3zHaueHue U cocTaB ydacTka NMpUeMKHU-BblIauu. Opranuzanus padoT 1o NpUEMKE U BbI-
nade apToMoouis. [ToHATHE U TEXHONIOTMYECKH IpoIlecc MPUEMKH U BbIAauu aBTromoomiei. Texuu-
YEeCKH KOHTPOJIb U AMArHOCTHPOBAHME aBTOMOOMJIEH MpH MpHEeMKe U BblAaue. Buasl mpuemMok u ux
OoTIMYUTENbHBIE YepThl. O0mue TpeOoBaHUS K aBTOMOOWIISIM, TPUHUMAEMBIM HPEANPUATHIMU aBTO-
cepBuca B peMOHT. LlnudpoBbie HHCTPYMEHTHI ONIEPATUBHOTO YUETa U aHAIN3A JIeATEILHOCTH CTAaHLUH
TEXHUYECKOTO 00cmykuBaHus apromoounen. [ludposoit nokymentoobopot Ha CTO. udposoii yuet
n a”nanus aestenbHocty CTO.

Tema 4. KyabTypa n kadecTBo o0cay:xxkuBanusi kiaueHToB Ha CTO. Ilepconan CTO u pa-
6oTa ¢ knmueHTypoil. TpeboBanus, npenbsaisgeMsle k nepcoHany CTO. Opranuzanust paboThl ¢ KITMEH-
Typoii. TpeboBanus k kadectBy obcmyxkuBanus knueHToB CTO. CepTudukais COOTBETCTBUS Kade-
cTBa OKa3biBaeMbIX yciryr mo TO u pemonty aBTomoOmieit Ha CTO. TpeGoBaHus K yciyram aBTocep-
Buca. IIpakTuyeckre peKOMEHJAIMHM IO MOJrOTOBKE MPEANPHUSTHS aBTOCEPBHCAa K CEepTH(PHKAINN
ycayr. Tlopsnok npoBeneHust ceptuduranun ycnyr. IIpumensemMble Ha aBTOMOOMIIBHOM TPaHCIOPTE
cxembl ceptuduranuu. KonTpons kauectBa yciyr. Buabl Texauueckoro KoHTpossi. OneHka KauecTBa
ycayr. GopMHUpOBaHKE CHCTEMBI yNpaBJIeHUs KauecTBOM yciyr. KymnbTypa oOcmyKuBaHUs KIMEHTOB
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Ha CTO. IlonsTHe «KynpTypa OOCITyXHMBaHUS 3aKa3uukay. DaKTOPbI, XapaKTEPU3YIOIIUE KYJIbTYPY
obciyxuBanus kiaueHToB Ha CTO.

Tema 5. KiineHT-0OpHeHTHPOBAHHBIN MOAX0/ B CEPBHCHOM MeHeakMeHTe. OCHOBBI KIIMEHT-
OPHUEHTHPOBAHHOIO cepBUca. Pa3BUTHE KIMEHT-OPUEHTUPOBAHHBIX YCIyr HaceleHuto KimeHt-
OPUEHTUPOBAHHOCTB: 4TO 3TO 3HA4UT? Mneonorus u rexnonoruss CRM. KnueHT-opueHTHpOBaHHOCTH
Kak ¢wmiocopuss OusHeca. [IpuHIMIIBI CcOBpeMeHHOro cepBuca. Korma HyXHa  KIMEHT-
OpPHEHTUPOBAHHOCTH? KOHIENIM COBEepIIeHCTBOBaHUS ToBapa. KoHuenuus MHTEHCHU(PHUKAIMA KOM-
Mepueckux ycuinn. Konuenuus mapketunra. CepsucHble naHoBauun B XXI Beke. Iupamua 1eH-
Hocreii B smoxy CRM Crpykrypa wuHpOpMaMoOHHBIX mpoieccoB B pamkax CRM. Kiuent-
OpUEHTHpPOBaHHas KoHuUenuus. PakTopbl KIMEHT-OPUEHTUPOBAHHOCTU. BHYTpPEHHSISI KIMEHT-
OPUEHTUPOBAHHOCTD.

Tema 6. KiiMeHT-OpHEHTHPOBAHHBIM MOAX0J KAaK OCHOBHOH acCIeKT OPraHM3alUuM cep-
BHCHOI0 00cay:kuBaHus. Tpu riaBHeIX npaBuwia padborsl B CRM. KinneHT-OpHeHTHpOBaHHBIN 1MO-
Xo4 ¥ MU]BI 0 HeM. PoJib KIIMEHT-OpUEHTHPOBAHHOTO MOJIX0Aa B CEPBUCHOM MeHekMeHnTe. Hayunrts
COTPYJHUKOB aBTOCEPBUCA KJIMEHT-OPUEHTHUPOBAHHOCTU. OOydeHHE KIMEHT-OPUEHTUPOBAHHOCTH.
CoTpyAHHMKO-LIEHTPUPOBAHHbIN N0AX0A. OLEHKa pe3yIbTaToB.

Tema 7. Padora ¢ pexnamanusimu. Mcnonb3oBaHue Kajo00 M pekjIamManuii B MHTepecax
Pa3BUTHA KOMIOAHUM. [IpUHIUIBI KIMEHT-OPHEHTUPOBAHHOTO NOX0/1a. Bo3parkeHust 1 KOH(PIUKTHI
¢ kiuenTamu. JKanoOa kak mogapok BakHocTs npodeccronanbHoi paboTh ¢ xanodamu. Kinaccudu-
Kalus ’kajo0: BO3pakeHUe, peKiIaMaliusi, 1 0COOCHHOCTU pabOThl ¢ KaxabM TunoM. Kakoil momxHa
OBITh peakiys Ha xanoly kinueHTa? OCHOBHBIE ATaIlbl paboTHI ¢ kaobaMu U pexinaMarusamu. Kak op-
TaHNW30BaTh Pa3roBOp C KIMEHTOM, YTOObI BBISICHUTH CYTh MpeTeH3uu. OcoOeHHOCTH paboThl ¢ TPyA-
HBIMH KJINEHTaMH.

Tema 8. Poinok CRM pemennii 1js1 aprocepsucoB B Poccnu n 3a pyoe:xom. OCHOBHbIE
(bakTopsl, BIUSAIOUINE HA pa3BUTHE phIHKA. MoTuBamms npennpusatail npu Baeapenun CRM. Kpure-
pun BbIOOpa pemieHns. CBOAHBIN KaTajaor M aHAJIN3 MPOJAYKTOB JJIsl aBTOCEPBUCOB, MTPEICTABICHHBIX B
Poccun. Ctpykrypa u ocobeHHOCTH cripoca. O030p OCHOBHBIX pemieHuil. DyHkimonansHocTh CRM-
pemeHuid. TeHIeHINN U IEPCIIEKTUBBI HUPPOBBIX pemieHuni. Pemenus mis Contact-IieHTpOB.

Tema 9. KimneHnr-opueHTHpOBaHHbIN cepBHC. J[OCTH)KEHHE KIMEHT-OPUEHTHUPOBAHHOCTH.
[Tpobnemsbl mpu paboTe C AAHHBIMH B paMKax KIMEHT-OPUEHTHPOBAHHOTO moaxoja. llpuienbHbiid
MapKETHHT: OTBET Ha MOTPEOHOCTH KIMEHTOB aBTOCEPBHCA B PEXXHMME peajbHOTO BpeMeHH. Perapre-
THUHT KJIMEHTOB JIJIsl HAIIeMMBaHUS HAa KOHKpETHBIE neicTBus. Pa3BuTne artpakT-pyHkiun. CocraBis-
IOIIHE yCIeXa KIMEHT-OPUEHTUPOBAHHON CTpaTEruu

4.3 Jleknuu ¥ NpaKTHYeCKHe 3aHATHS

B pamkax n3ydenust aucuuruinabl «Opranuzaius padoThl ¢ KITMEHTaMHU IPEANPUSITHIA aBTOMO-
OUIIBHOTO CEpPBUCa» MPEAYCMOTPEHO MPOBEACHUE JICKIUI U MPAKTUYECKUX 3aHIATUH, B KOTOPBIX pac-
CMaTPHUBAIOTCS TPHUKIIAHBIC BONPOCHI, CBA3aHHBIC C MOAXOJaMH K MCIOJIb30BAHUIO MEPEOBBIX TEX-
HOJIOTHH M MpHeMOB oOecriedeHus: F3(PPEKTUBHOCTH pabOTHl NepCOHaNa MpeanpusiTHs A obecrede-
HUS YCTIEUTHOM paboThl ¢ KIMEHTaMU MPEANPHUITHS Ha OCHOBE COBPEMEHHBIX IHU(POBBIX TEXHOIOTHN
1 UX WHPOPMAIMOHHOM COCTABISIONICH ¢ UCTIONb30BaHUEM HU(POBBIX HHCTPYMEHTOB. [IpakTnueckue
3aHATHUS PEKOMEHYETCs! IPOBOJUTD, UCTIONB3Ysl MaTepUallbl TEXHOJIOTUYECKON MPAKTUKU U OIBITA pa-
00THl Ha TPEANPHUATUAX, SKCIUTYaTHPYIOUMX W OOCITYKMBAIOLIMX AaBTOMOOWJIBHBIE TPAHCIOPTHHIE
CpeAcTBa.

Tabmnuua 4
Conep:xkaHue JeKIMii, TPAKTHYECKNX 3aHATHI 1 KOHTPOJIbHbIE MEPONPUSI THS
Ne 1 Ha3BaHHUe JJeKIUH U @opmupyemble By kourpoabnoro | Kosi-Bo
Ne Tembl - KOMIIeTeHI[NT %*
NPAKTHYECKUX 3aHATHH 1 MeponpHsITUsE 4acoB
Tema 1. Ulextms Ne 1 «CoBpeMeHHBIC TSH/ICH- zigé JTUCKYCCHS 2
OcobenHoctu L1111 PaSBUTHA (bYHKIIMOHUPOBAHUS VK3.3:
pa3BUTHS U MPEINPUATHIE AaBTOMOOMIIBHOTO CEPBH- VK-3.4;
(YHKIIMOHMPOBAHU [Ca» YK-8.1
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No TeMbI Ne u Ha3BaHUe JIeKIUI 1 ®opmupyemble \By;; kouTposbHoro | Ko-Bo
NPaKTHYECKUX 3aHATHI KOMICTCHIMM | meponpusitusi | 4acoB*
ST IPEATPUSATHI [Tpaktuueckoe 3ansarue Ne 1 «Uccne- YK-3.1; YCTHBIN OTpoC, 2
ABTOMOOWMIIEHOTO  |[MOBaHHWE aBTOMOOWIIBHOTO TIapKa Hace- zigg JiefoBasi urpa
cepBuca neHus Ha npumepe peruoHoB L{DPO u VK-3.4;
MOTEHIIMajIa BOCTPEOOBAHHOCTH YCIIyT YK-8.1
ABTOMOOMIJIBHOTO CEPBHCAY
Tewma 2. Ulektms Ne 2 «Dakropsl, popmupyro- YK-3.1; JIACKYyCCUs 2
ABTOCEpBHC KaK [ CIIPOC U 00ECTICUNBAOIINE 00BEM zigg
oJcHcTEMA yciryr o TO u peMOHTY aBTOMOOMIICH VK-3.4:
oTpaciu VK-8.1;
apTOMOGMILHOro  [IIpakruueckoe 3ansarue Ne 2 «Ompene- YK-3.1; YCTHBIH OIIPOC, 2
TpaHcIopTa 1 nenue noprpera kauenta CTOA u no- zigg JIENIOBas Urpa
HpeanpHsTHS TEHIIMaja CIpoca Ha YCIIyT» VK-3.4:
TEXHUYECKOTO VK81
cepBuca
Tema 3. OcHOBBI Ulextmst Ne 3 «o» zigé 2
IPOHU3BOJICTBCHHBIX VK-3v3Z
IMPpOLCCCOB VK-3.4;
AQBTOMOOMIIEHOTO YK-8.1
cepBrca IIpakTuueckoe 3anarue Ne 3 «Dnemen- zigé YCTHBIHN OIIpOC 2
THI IPOU3BOICTBEHHBIX MPOIIECCOB aB- VK33
TOMOOMIIBHOTO CEpBHUCA U ATAITbl B3aU- VK-3.4:
MoJieiicTBHA ¢ KireHTOM. Opranu3anus VK-5.3;
MPOM3BOJICTBEHHBIX MPOIIECCOB aBTO- YK-8.1;
MOOMIIBHOTO CEPBHCA C NCIIOIH30BAHU- VK91
€M IIPOrpaMMHBIX CPEICTB aBTOMATH-
3alny 3a/1a4 obecreueHust 0€301macHo-
ctu (1C: IIpousBoacTBeHHas 6e3omac-
HocTh. OXpaHa Tpyaa) u JIp.»
Tema 4. Kynbrypa Vlexnus Ne 3 «Kynbrypa nepconaina Ha YK-3.1; 2
1 KauecTBO paboyeM MecTe U KaueCTBO 0OCITYKH- zigg
00CITyKMBAHUS Bauus KiueHToB CTO» VK34,
kieHtoB Ha CTO YK-5.3;
YK-8.1;
YK-9.1
IIpaxTuueckoe 3anarue Ne 4 «OcobeH- YK-3.1; YCTHBIH OIIpoC, 2
HocTH KajpoBoro obecnieueHusi CTOA. zigg JIENIOBas Urpa
Ll1ppoBbIE HHCTPYMEHTHI OLIEHKH Ka- VK-3.4.
yecTBa Kaapos Ha npumepe YIIJIK-MK VK-5.3;
IABTOTIPEATIPUSATHE U JIP.» YK-8.1;
YK-9.1
Tema 5. Kimmenr-  PJlexnus Ne 4 «OCHOBBI KIIMEHT- YK-3.1; 2
OpUEHTHPOBAHHEIA (OPUEHTHPOBAHHOIO cepsuca. Maeomno- zigg
[OIXOJ B rusi 1 Texaoioruss CRM. [udposeie yK_3:4Z
CEPBHCHOM MHCTPYMEHTBHI TIOBBIIIICHHSI KIIUCHT- VK-5.3;
MEHEKMEHTE OPHUCHTHPOBAHHOCTH B aBTOCEPBHCE» 5{/1?(89 11;
IIpakTuueckoe 3ansatue Ne 5 «» zigé YCTHBIHN OIIpOC 2
YK-3,3Z
VYK-3.4;
YK-5.3;
YK-8.1;
YK-9.1
Tema 6. Kimuenr-  [lekmus Ne 5 «Poib KITueHT- YK-3.1; 2
OpPHEHTUPOBAHHBII |OPUEHTUPOBAHHOTO MOJX0/1a B CEPBHUC- zigg
OJIX0/1 KaK HOM MeHeDKMeHTe. OCHOBBI 00y4eHus! VK-3.4;
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No TeMbI Ne u HazBaHue JJeKIIUHA U Dopmupyemble |Byy KOHTPOoJbHOro |Koi-Bo
) NPaKTHYECKUX 3aHATHI KOMICTCHIMM | meponpusitusi | 4acoB*

OCHOBHOM aCIEKT  [COTPYJHHMKOB aBTOCEPBHCA KIIMEHT- YK-5.3;
YK-8.1;
OpraHu3aluu OPHEHTHPOBAHHOCTHY VKO

CCPBUCHOTO [Mpaxktryeckoe 3anaTue Ne 6 «» VK-3.1; YCTHBIA OIPOC 2
00CITyKUBaHUS VK-3.2;
VYK-3.3;
VYK-3.4;
YK-5.3;
YK-8.1;
YK-9.1

Tema 7. Pabotac  [lekums Ne 7 «» zigé 2
peKIaMaIsAMu. VK33,
crionp3oBanue VK-3.4;
)Kaﬂ06 u yK-5,3;
o YK-8.1;
pekiiamanuii B VK91

MHTCpecax [MpakTuueckoe 3anstie Ne 5 «[Ipuniu- zigé YCTHBIN OMpPOC, 2

PasBUTHA bl KJINEHT-OPUEHTUPOBAHHOIO MIOJIXO- VK33, JIeJI0Bas urpa

KOMITaHHH na. BospakeHust ¥ KOH(JIUKTBI C KIIH- VK-3.4;
CHTaMU» YK-5.3;
YK-8.1;
YK-9.1

Tema 8. PeiHok [TpakTudeckoe 3ausTue Ne 6 « DyHKIHO- zigé YCTHBIH ompoc 2

CRM pemiennii Ay [HaJIbHbIN OJIOK IPOrpaMMm Jyisl yIIpas- VK33, JleII0Bast Urpa

ABTOCEPBHCOB B IIEHYECKOM JIeATEIHOCTH (Ha IIpuMepe VK-3.4;
Poccuu u 3a \ABTo/lunep.Onnaiin, stoCRM, zig ?
pyOexxom Control365, VINPIN CTO u ap.» VK91

Tema 9. Kimnent-  Ulexnust Ne 6 «MeToabl TOCTHKEHUS zigé 2
OPUEHTUPOBAHHBIN |[KIIMEHT-OPUEHTUPOBAHHOCTH U paboTa VK33,
CepBHC C JAHHBIMU B PaMKaX KJIMEHT- VK-3.4;
OPUEHTHPOBAHHOTO MOIX0]1a YK-5.3;
YK-8.1;
YK-9.1

* U3 HUX MPAKTUYICCKAsA MOATOTOBKA

Onucanue BOIIPOCOB, NpCAjIaraCMbIX CTyACHTAM JIsI CAMOCTOATCIBHOT'O OGy‘-IeHI/I}I npeacraB-

JIEHO B Ta0muIle 5.

Tabmura 5

Hepeqeﬂb BOIIPOCOB 1JId CAMOCTOATEC/IBHOI0O M3YYCHUSA TUCHUIIJINHBI

Ne Ne TeMbl Ilepeyens paccMaTpuBaeMbIX BOIPOCOB /I CAMOCTOSITEJILHOTO

n/n B H3y4YeHHus

1. | Tema 1. OcobeHHOCTH Xapakrepuctuka aBrocepuca B Poccuu u 3a pyOexxkom. OCHOBHBIC
pa3BUTHS U MoKa3aTenan JEesTeNbHOCTH aBTocepBuca B Poccum u 3a pyOexoM.
(GYHKIIMOHUPOBAHUS Amnanus omneita opranu3zanuu aBrocepsuca B EC u CIIIA mno obcmy-
PEaIPUATHHA KUBAHUIO U PEMOHTY aBTOMOOWJIEH WHIMBUAYAIbHBIX COOCTBEHHHU-

aBTOMOOMIIBHOTO CepBHCa

KOB. MUpOBBIE TEHJICHIIMA aBTOMOOMIIM3ALMU U MTPOU3BOJICTBA aBTO-
MoOuneil. TeHaeHIuu 1 3aKOHOMEPHOCTU B TPEOOBaHUAX MEXKIyHa-
POJHOrO cooOIIecTBa M NMOTEHIMATBHBIX MOKYIATeNIe aBTOMOOHIICH
KaK OCHOBa pa3BUTHUS aBTOMoOOmiIecTpoeHus. COBpEMEHHOE COCTOs-
HHE aBTOCepBUCAa B MOCKBE U B PETHOHAX C Y4ETOB TEMIIOB ABTOMO-
OunM3alMyi HaceNeHWs M W3MEHEHHsS CTPYKTYphl aBTOMOOWIIBHBIX
OpeHIIOB Ha POCCUICKOM pBIHKE. [IpeanochlIky pa3BUTHSI aBTOCEPBH-
ca B Poccun. OcoOeHHOCTH »JKCIUTyaTallid aBTOTPAHCIOPTHBIX
cpeactB HaceneHusi. OCHOBHBIE Pa3Nuyuus B pabOTe CTAHIUH TEXHH-
YECKOro O0OCIy)KMBAaHUS, OPUEHTHPOBAHHBIX HAa WHAMBHIYAJIbHBIX
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IMepeuens paccMaTpuBaeMbIX BOIPOCOB /ISl CAMOCTOSITETLHOTO

Ne TeMblI
n/n H3y4YeHHus
COOCTBEHHHUKOB aBTOMOOWJICH OT CTaHIUi, OpPUEHTHPOBAHHBIX HA
KoprnopatuBHble apku apromoomiei. (YK-3.1; VK-3.2; VK-3.3; VK-
3.4; YK-5.3; VK-8.1; YK-9.1)
2. | Tema 2. ABTOcepBuc kak  |MecTo U posIb CUCTEMBI TEXHUYECKOTO CEpPBHCA B OTPACId aBTOMO-

MOJICUCTEMA OTPACIn
aBTOMOOMJIBHOTO
TpaHCIIOPTa U
MIPETPHUSITHS
TEXHUYECKOTO CepBUCA

ounbpHOTO TpaHcmopra. Llemn cuctemsl TexHHueckoro ceppuca. dak-
TOpHI, (OPMUPYIOIIKE CHPOC M OOECTeYnBaONe 00BEM YCIYT IO
TO u pemonty aBromoOumieii. [lokazaTenu oOpamaeMoCcTy BIIAEITb-
ueB apromoOuinet Ha CTO. Bujael 1 HazHaueHHe oOpraHuzauuil u
MPENNpUsATHA aBTOCEpBUCA, WX crenuanm3anus. Kiaccudukanus
CTO wu Buap! npeiaraeMeix ycayr. Kiaccuukamus npeanpusTaii
TEXHUYECKOTO CcepBHCca MO (popMam NpeAnpUHUMATEILCKON AesTeIb-
Hoctu. (YK-3.1; YK-3.2; VK-3.3; VK-3.4; YK-5.3; YK-8.1; YK-9.1)

Tewma 3. OcHOBBI
MMPONU3BOACTBCHHBIX
MIPOIIECCOB
aBTOMOOWMIIBHOTO CepBHCa

@®opmbl opranuzauuu padotel CTO. Opranuzanus Npou3BOACTBEH-
HoM aestenpHOCTH HAa CTO. Buabl pon3BOICTBEHHON AESITEIBHOCTH
CTO. Ynpasnenue npousojactBeHHbIM npoueccom CTO. Cxema op-
FaHU3alUu NIPOU3BOJCTBEHHOT0 mpouecca. OCOOEHHOCTH MPOU3BO/-
CTBEHHBIX IPOLIECCOB B aBTOCEpBUCE. TE€XHOIOTMYECKHE MapIIPYyThI
TO u TP aBTOMOOUIEN Ha NpeanpUATUAX aBTOocepBuca. OpraHuszanus
paboThl Ha MPOW3BOACTBEHHBIX yuyacTkax. [Ipuemka aBTOMOOMIA Ha
o0CITy’)KMBaHHE M BblJaya MOCJIE OOCTYXMBaHMUSA Kak 00s3aTesIbHBIC
AJIEMEHTHI TEXHOJIOTHUYECKOTO Tpoliecca U MpoIe ypsl paboThl ¢ KITU-
eHToM. Ha3Hauenue u cocraB ydyacTka npueMKH-BblAaun. OpraHuza-
s paboT Mo mpueMKe M Bbliaye aBToMoOws. [loHsTHE U TeXHOIOo-
TMYECKUI TpoLecC MPUEMKH U BbIaYM aBTOMOOMIICH. TexHuuecKuit
KOHTpPOJIb U JUAarHOCTUPOBAaHUE aBTOMOOWJIEH MpU MPUEMKE U BbIIA-
ye. Buspl mpueMok 1 X OTIMYUTeNbHbIE YepThl. O01Ire TpeGoBaHMs
K aBTOMOOHJISIM, IPUHUMAEMBIM TPEANPUATUSMU aBTOCEPBHUCA B pe-
MOHT. L{dpoBbIe HHCTPYMEHTHI OTIEPATUBHOTO Y4eTa U aHAJIN3a Jes-
TEJIbHOCTU CTAaHIUH TEXHUYECKOTO OOCIYy)KMBAaHHUS aBTOMOOHIICH.
Hudposoii noxymentoobopor Ha CTO. LudpoBoit yuer m ananms
nesrenbHocTH CTO. (YK-3.1; YK-3.2; VK-3.3; VK-3.4; YK-5.3; VK-
8.1; VK-9.1)

Tema 4. Kynbprypa u
Ka4eCcTBO 00CITYKHBAHUS
kinuenToB Ha CTO

ITepconan CTO u pabora ¢ knueHTypoil. TpeGoBanus, npeabsaBisie-
Mmbie k iepconany CTO. Opranusanus paboThl ¢ KiIueHTypoid. Tpebo-
BaHUS K KauecTBy oOcmyxxuBaHus kiueHToB CTO. Cepruduxarms
COOTBETCTBUS KayecTBa OKa3biBaeMbIX yciyr o TO u peMOHTY aBTO-
mobmieit Ha CTO. TpebGoBanus k yciayram aBrocepBuca. IIpaxTuue-
CKME PEKOMEHJAIMM IO TOJATrOTOBKE IMPEINpPUATHS aBTOCEpBHCA K
cepruduranmu ycuyr. Ilopsaok npoBeneHust cepTU(UKALUU YCIYT.
[TpumeHnsieMble Ha aBTOMOOMJILHOM TPAaHCIOPTE CXEMBbI CepTU(HKA-
mun. KoHTponb kadecTBa yciyr. Buabl TEXHHYECKOTO KOHTPOJISL.
Onenka kauecTBa yciyr. @OpMHUPOBAHUE CHCTEMBI YIIPABICHUS Kade-
ctBoM ycuyr. Kynbrypa obcnyxuanus kineHToB Ha CTO. Ilonstue
«KyJIbTypa 00CITy)KMBaHUS 3aKa3unka». DaKkToOpkl, XapaKTepU3yIOIIHe
KynbTypy oOciyxkuBanus kauenrtoB Ha CTO (YK-3.1; YVK-3.2; VK-
3.3; VK-3.4; VK-5.3; YK-8.1; YK-9.1)

Tema 5. Kimnent-
OPHEHTUPOBAHHBIN MOIXO
B CEPBUCHOM
MCHCIP)KMCHTC

OCHOBBI KJIMEHT-OPUEHTUPOBAHHOIO cepBUca. Pa3BuTue KIMEHT-
OpPUEHTUPOBAHHBIX YCIYr HacejleHuio KIiMeHT-OpHeHTHPOBAHHOCTD:
yro 310 3HauutT? Wpeonorus u TtexHosmoruss CRM. Kiuenr-
OPHEHTUPOBAHHOCTh Kak ¢uiiocopust OusHeca. [IpHHIMIIBI COBpe-
MeHHOro cepsuca. Korja HyXHa KIMEHT-OpUEHTUPOBAaHHOCTH? KoH-
LENIMs COBEpPIICHCTBOBAaHUs ToBapa. KoHnenuus WHTEHCH(UKAITIH
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Ne Ne TeMbl Ilepeyenn paccmaTpuBaeMbIX BOIIPOCOB /IS CAMOCTOSITEILHOTO

n/n ~ H3y4YeHHus
KOMMepuecKuX ycunud. Konnenus Mmapketunra. CepBUCHBIE HHHO-
Bainu B XXI Beke. [Tupamuna nennocreit B anoxy CRM Crpykrypa
uHPOpPMAMOHHBIX  mporeccoB B pamkax CRM.  Kuwment-
OpUEHTUPOBAHHAS KOHLEIIUS. daxTopsl KJIMEHT-
OPUEHTUPOBAHHOCTU.  BHYTpEHHs  KJIMEHT-OPUEHTHUPOBAHHOCTb.
(VK-3.1; YK-3.2; YK-3.3; YK-3.4; VK-5.3; YK-8.1; YK-9.1)

6. | Tema 6. Knuent- Tpu rnaBHbIX npaBuna padotel B CRM. KineHT-opreHTHpOBaHHbIN
OPHEHTUPOBAHHBIN MMOAX0 [MOIX0A U MU(]BI 0 HEM. PoJib KIMEHT-OPUEHTUPOBAHHOTO MOAX0/a B
KaK OCHOBHOM acCIEKT CEpBHCHOM MeHeKMeHTe. HayuuTh coTpyAHMKOB aBTOCEpBHUCA KJIM-
OpTraHU3aIH CEPBUCHOTO |€HT-OPUEHTHPOBAHHOCTH. OOy4YeHHE KIMEHT-OpPUEHTHPOBAHHOCTH.
00CITy)KUBaHUS CoTpyaHuKO-LIEeHTpUpOBaHHbIN noaxonA. OueHka pesyiabTaToB (YK-

3.1; VK-3.2; VK-3.3; VK-3.4; YK-5.3; YK-8.1; YK-9.1)

7. | Tema 7. PaboTta ¢ [IpyHUUIIBI  KIMEHT-OPUEHTUPOBAHHOIO MoOAXona. BospaxeHus u
peKIamalusIiMHu. KOH(QUIMKTHI ¢ KiaueHTamu. JKanoba kak momapok BaxHocTs mpodec-
Hcnonb3oBanue xanod u  |CHOHANBHON paboThI ¢ xkanobamu. Kinaccudukanus xanob: Bo3paxke-
peKyIaMaIyii B MHTepecax |HHUe, peKjamalus, 1 OCOOCHHOCTH padoThl ¢ KaXAbIM TUrloM. Kakoi
pa3BUTHS KOMIIAHUU J0JDKHA OBITH peakius Ha kanoly kiaueHTa? OCHOBHBIE 3Tambl pado-

TBl C XanoOamMu M peknamanusMu. Kak opraHu3oBaTh pasroBop C
KIIMEHTOM, YTOOBI BEISICHUTB CYTh peTeH3un. OcoOeHHOCTH paboThI C
tpynubiMu knueHTamu (YK-3.1; YK-3.2; VK-3.3; VK-3.4; YVK-5.3;
YK-8.1; YK-9.1)

8. | Tema 8. Peinok CRM OcHOBHBIE (aKTOPHI, BIUSIOMIME HA Pa3BUTHE pPBHIHKA. MoTHBauus
peueHui 1 npeanpustiii npu BHeApeHun CRM. Kputepum BbiOopa permieHws.
aBTOocepBuCcOB B Poccun 1 |CBOAHBIN KaTaJlor M aHAJIM3 IMPOIYKTOB JUIsl aBTOCEPBHUCOB, IpEN-
3a pyoexxomM craBieHHbIX B Poccun. Ctpykrypa u ocobeHHoctu cmpoca. O630p

OCHOBHBIX pemieHuid. DyHkunoHanbHOocTh CRM-pemenuii. TenneH-
UM W TEePCIEeKTUBbI LU(POBBIX pemeHni. Pemenus mis Contact-
nentpoB (YK-3.1; YK-3.2; VK-3.3; VK-3.4; VK-5.3; VK-8.1; YK-9.1)

9. | Tema 9. Knuenr- JlocTrkeHrne KIMEHT-OpUEHTHPOBaHHOCTHU. [Ipobrembr pu padote ¢

OPUEHTUPOBAHHBIN CEPBUC

JAHHBIMU B paMKaX KJIMEHT-OPUEHTUPOBAHHOTO mojaxoja. [Ipuiens-
HBI{ MApKETHHT: OTBET HA MOTPEOHOCTH KIIMEHTOB aBTOCEPBUCA B Pe-
KUME PEaIbHOr0 BpEeMEHU. PeTapreTuHr KJIMeHTOB ISl HalleIMBaHUs
Ha KOHKpETHbIe AeiicTBus. Pa3Butue arrpakr-¢yHkimu. CocTaBisio-
e ycnexa KiumeHT-opueHtupoBanHoil crparerun (YK-3.1; YK-3.2;
YK-3.3; VK-3.4; YK-5.3; YK-8.1; YK-9.1)

5. O6pa3oBaTe/ibHbIE TEXHOJIOTHH

B mpouecce npenogaBanus TUCHMILIMHBI «OpraHuzanus padboTsl ¢ KIMEHTaMHU HpPeANPUSITHN
aBTOMOOWJIBHOTO CEPBHCa» B COBOKYITHOCTH C TPaIUIHMOHHON (0OBSICHUTEIHHO-MIUTIOCTPATHBHOMN)
TEXHOJIOTMEW 00y4EeHMsI HUCII0JIb3YIOTCS 3JIEMEHTHI COBPEMEHHBIX TEXHOJIOTUI.

Jlns opraHuzanuy mpouecca OCBOEHHUs CTYIEHTaMU AMCLMIIIMHBI UCIIOJIB3YIOTCS CIEAYIOLUE
(OpMBI TEOPETHUECKOTO M MPAKTHUECKOTr0 OOyUeHHs, COOTBETCTBYIOIIUE TPATUIMOHHON (OOBSICHH-
TENbHO-WIIOCTPATUBHON) U COBPEMEHHOM (ITPOOJIEMHOT0 00yUYEHHs) TEXHOIOTUSIM:

OCHOBHBIE (HOPMBI TEOPETUUECKOTO O0yUEHUS: JEKIMH, JICKIIUH-TUCKYCCUH, NHIUBUIYaIbHBIC

KOHCYJIbTalluH,

OCHOBHBIE ()OPMBI TPAKTUYECKOTO OOYYECHHUS: MPAKTUYECKHE 3aHATHUS, BKIIOYAIOUINE MPAKTH-
YECKYI0 MOATOTOBKY, JEJIOBBIE UTPHI;

JOTIOJTHUTENbHBIE (POPMBI OpraHNU3alUU 00YUYEHHUS: CAMOCTOSITeNbHAs paboTa CTYAEHTOB.

B pamkax y4eGHOro Kypca mperycMOTpeHa AesATeNIbHOCTh, UMUTHPYIOLIAs peallbHyI0 padoTy
CMELUAINCTOB CTAHIUI TEXHUYECKOTO OOCITYKMBAaHUSI aBTOMOOHIICH U IPYTUX MPEINpUSATHIX TEXHU-
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4eCcKoro cepsuca. Taxxke IpeayCMOTPEHBI BCTPEYM € IPEACTABUTEIAMH PYKOBOACTBA, KaJAPOBBIX U
MPecc-cIyk0 POCCUUCKUX KOMITAHHH, OCYIIECTBISIONIMX TEXHUYECKYIO SKCILTyaTallui0 aBTOMOOMIIb-
HBIX TPAHCIIOPTHBIX CPEJCTB MPEANPUATHI U MHIUBUAYAIBHBIX COOCTBEHHHUKOB.

Tabnura 6

HpI/IMeHeHI/Ie AKTHBHBIX U HHTCPAKTHBHBLIX OﬁpaSOBaTeJIBHbIX TEeXHOJIOTuil

HaumenoBaHmue HUCMOJb3yEMbIX

Jl:;_)ﬂ Tema u ¢popma 3ansTUs AKTHUBHBIX H HHTEPAKTHUBHBIX Uoﬁ-
pa3oBaTeJbHbIX TEXHOJOTHH

1. |CoBpemeHHbIe TEHACHINH PA3BUTHS U (PYHKIIMOHH- JeKIHs -AucKyccus (mpobieMHoe
pOBaHUSI NPEANIPUATHIA aBTOMOOMIIBHOTO CEpPBHCA o0Oy4eHue)

2. |Dakropsl, hopMupyoIIKe CIpoc U 00eceunBaro- JeKIHs -AucKyccus (mpobiaeMHoe
e 00beM yenyr o TO u peMoHTY aBTOMOOMIIEH o0Oy4eHue)

3. |HccnenoBanue aBTOMOOHMIBLHOTO MAapKa HACEIICHUS 113 nenoBast urpa (mpooiaemMaoe ooyue-
Ha nipumepe peruoHoB L{DO u norennuana Boc- HHC)
TpeOOBaHHOCTH YCJIYT aBTOMOOMIJIBHOTO CEPBHCA

4. |Onpenenenue noprpera kimenta CTOA u noteH- I13  |nenoBas urpa (mpobaemHoe 0Oyde-
yaja Crpoca Ha yCIyru HIHC)

5. |Ocobennoctu kaaposoro obecnedenuss CTOA. I13  |nenoBas urpa (mpobiaemHoe 00yde-
[{udpoBbie THCTPYMEHTHI OIICHKH KauyecTBa KaJpOB HHC)
Ha npuMepe YIIJIK-MK ABronpennpusrue u zp.

6. |[IpMHOMIBI KJIMEHT-OPUEHTHPOBAHHOIO MOAXO0/IA. 13  |#enoBas urpa (mpobiaemHoe oOyue-
BoszpaxkeHust 1 KOHQIUKTHI C KIMEHTAMHU HIHC)

7. |OyHKIMOHANBHBIN GIOK MporpaMM juis yrnpasiende- | 113 |aenoBas urpa (mpobnemuoe o0yde-

CKOH JiesiTenbHOCTH (Ha npumepe ABTo/lu-
nep.Onmnaiin, stoCRM, Control365, VINPIN CTO u

Ap.

HUE)

HO..

6. Texkymuil KOHTPOJIb YCHEBAaeMOCTH H
OCBOCHUS TUCHHILIMHBI

HpOMe)l(yTO‘lHOﬁ aTTeCcTalluu 1Mo HMToramM

Texymuii KOHTPOJIb YCIIEBAEMOCTH MPEACTABISET COOOW MPOBEPKY YCBOCHHS y4eOHOTO Mate-
puala, peryJiipHO OCYIIECTBISIEMYIO Ha MPOTS)KEHUU CEMECTPA.
Texymuii KOHTPOJIb 3HAHUHM CTYICHTOB B PaMKaxX AUCHHUILTUHBI «Opranu3anus paboTsl ¢ KIU-
€HTaMH TIPEINPHUITHI aBTOMOOMIBHOTO CEPBUCA» MOXKET MPEACTABIATh COOOM: YCTHBIN Onpoc (rpyI-
MOBOM WJIM MHJIMBUIyaJIbHBIN); TIPOBEPKY JEATEIHHOCTU B paMKax AEJIOBBIX UTP; KOHTPOJb CAMOCTOSI-
TEJBHOUN paboThI CTYJCHTOB (B MMChMEHHOW WIIN YCTHOM (hopme).
[Tpu TekymieM KOHTpOJIE YCIIEBAEMOCTH aKIEHT JIENAeTCs Ha YCTAHOBJICHHH TOJPOOHOMU, pe-
QIBHON KapTHUHBI CTYJIEHYSCKUX JOCTHKCHHUI U YCIICIIHOCTH YCBOCHUS UMU Y4eOHOUM MpOrpaMMbI Ha
JAHHBIN MOMEHT BpeMeHH. OCHOBHBIM BHJIOM KOHTPOJIS SBJISIETCS] YCTHBIN OMPOC.

6.1 TunoBble KOHTPOJIbHBIC 3alaHUS] UJIU UHBIC MaTepUaJibl, HCOGXO]_II/IMLIC JJI OIICHKH
3HaHHﬁ, yMeHI/Iﬁ H HABBIKOB U (I/I.J'II/I) omnbITa l'[paKTI/I‘{eCKOﬁ JACATCJIBbHOCTHA

B pamkax oOydenus no aucuuruinHe «Opranuzanust paboTsl ¢ KJIMEHTaMH IPEANPUSTHIA aBTO-
MOOMJIBHOTO CEpBUCa» OTACIBHO KOHTPOJIUPYEMBIX (OPM CaMOCTOSATEILHOW pabOThl HE MPETyCMOTpe-

IIpuMepHBIii IEpeYeHb TEM AUCKYCCUM:

1. Peanuu 1 nepcneKTUBBI Cephl MPEANPUSTHI aBTOMOOUIBHOTO CEPBHCA.

2. IlepcieKTUBBI U3MEHEHUS CTPYKTYPbI KJIMEHTOB IPEANPUITUA aBTOMOOMIIBHOTO CEPBHCA.
3. Konuenmuu ynpasiieHus: paOOTHUKOM MPEANPUATHS KaK 2JIEMEHT IOBBIIIEHHS KIINEHT-
PUEHTUPOBAHHOCTH.
4. Crpaterus ynpaieHHUs IEPCOHATIOM U KaUeCTBa €€ B3aUMOJICHCTBUS C KIIMEHTOM NPEANPUATHUS aB-
TOCEpBUCA.
5. llu¢poBble HHCTPYMEHTHI B3aUMOACHCTBHUS C KIIMEHTOM MPEANPHUITUS aBTOCEPBUCA
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6. ITprMbl OBBILIEHUS JIOSIIBHOCTH KJIMEHTA K MPEAIPUATHIO aBTOCEPBHCA.
IIpuMmepHBIii nepedyeHb BOIPOCOB BBIHOCUMBIX Ha TEKYILYIO aTTecTaluio (YCTHBIN onpoc):
Tema 1. OcobenHocTH pa3BUTHS U QYHKIIMOHUPOBAHUS MPEANPUATHIA aBTOMOOMIIBHOTO CEpBHCa
1. Xapakrepucruka aBrocepBuca B Poccun u 3a pyoexom.
2. OcHOBHBIE TIOKA3aTeNH ACSITEIBHOCTH aBTOCEpBHCca B Poccun u 3a py0Oexom.
3. Ananu3 onsita opranuzanuu aBrocepsuca B EC n CILA no o06cmyKuBaHHIO U PEMOHTY aBTOMOOH-
JIel MHAWBUYaTbHBIX COOCTBEHHUKOB.
4. MupoBbI€ TEHACHIIUN aBTOMOOMIIM3AIMH U TIPOU3BOCTBAa aBTOMOOHIICH.
5. TenaeHIMU ¥ 3aKOHOMEPHOCTH B TPEOOBAHUIX MEKIYHAPOIHOTO COOOIIECTBA U MOTEHIIUATBHBIX
MOKyTaTeel aBTOMOOUIIEH.
6. CoBpeMEeHHOE COCTOsTHUE aBTOCepBUCca B MOCKBE U B pErmoHax
7. OcoOEHHOCTH U3MEHEHUS TEMITOB aBTOMOOMIIM3AIIMY HACETICHNUS HA POCCUIICKOM PBIHKE
8. OcoOeHHOCTH U3MEHEHUS CTPYKTYPhl aBTOMOOMIIBHBIX OPEH/IOB HAa POCCUHCKOM PBIHKE.
9. lIpennoceinku pa3BuTUs aBTocepBuca B Poccuu.
10. OcoOeHHOCTH IKCIUTyaTallii aBTOTPAHCTIOPTHBIX CPEJICTB HACEIICHUSL.
Tema 2. ABTOCEpBHC KaK MOJCHCTEMA OTPACIIM ABTOMOOMIIBHOTO TPAHCIIOPTA U MPEANPUATHS TEXHH-
4ECKOro cepBuca
1. llenu cucTeMbl TEXHUUECKOTO CepBHCa.
2. @akTopsl, hopMupylomume cnpoc U obecreunBaronie 00bvem yerayr no TO u peMoHTy aBTOMOOU-
Jen.
3. [Tokazarenu obpamniaeMocTH BiajenbieB apromoomieit Ha CTO.
4. Bupl 1 Ha3HAUYCHHE OPTaHU3ALMNA U IPEANPUITHI aBTOCEpBHUCA
5. BapuanTsl crienuanu3anyy Opraiu3alni U IpeAnpUsaTH aBTOCEPBUCA.
6. Knaccugukamust CTO u BUIBI IPE/JIaraeMbIX YCIIyT.
Tema 3. OcHOBBI MPOU3BOICTBEHHBIX MPOIECCOB ABTOMOOMIHLHOTO CEPBHUCA
. Cxema opranuzanuy Ipou3BOJCTBEHHOIO IIpOLEcca.
. OcoOGeHHOCTH TPOU3BOICTBEHHBIX MPOLIECCOB B aBTOCEPBHUCE.
. Texnonornueckue Mapuipytsl TO u TP aBTOMOOMIIEH HAa PEANPUATHIX aBTOCEPBHUCA.
. Opranuzanus paboTsl Ha MPOU3BOICTBEHHBIX YUaCTKax
. Opranuzanus paboT 10 MPUEMKE U BbIJIaue aBTOMOOHIIS.
. IloHsiTHE N TEXHOJIOTMYECKUI TIPOLIECC IPUEMKH U BbIJJaYX aBTOMOOUIIEH.
. TexHrueckuit KOHTPOJIb M TUATHOCTUPOBAHHE aBTOMOOWMIIEH TIPU MPUEMKE U BbIJIaye.
. Busipl IpueMok U UX OTJINYUTENbHBIE YEPTHI.
. LlugppoBble HHCTPYMEHTHI ONIEPATUBHOTO y4eTa U aHAJIN3a IEATEIIbHOCTH CTAHIIM TEXHUYECKOTO
00CITyKUBaHUSI aBTOMOOWIICH.
10. Hudposoii nokymenroobopot va CTO.
11. Hudposoii yuet u ananus aesrensnoctu CTO.
Tema 4. KynbpTypa u kauectBo o0cimyxuBanus kieHtos Ha CTO
1. laiiTe onpeneneHne NOHATHIO «4€JI0BEYECKHIA (haKTOPH.
2. Kakue BHemIHNE 00CTOATENBCTBA M IICUXOJIOTHYECKHE (PaKTOPHI OMPEAEIISIOT OCHOBHBIE TPUYMHBI
KOH(JINKTOB C KIIMEHTAMHU.
3. Kakue anmapaTHO-pOTrpaMMHBIE CPEICTBA UCTIONB3YIOTCS /TSl POBECHUS TECTUPOBAaHU npodec-
CHOHAJILHO BaXKHBIX NICHXOJIOTHUECKUX KAaYECTB U OLEHKH COCTOSHHSI pab0TOCTIOCOOHOCTH MEPCOHAIA.
4. Kakue OCHOBHBIE ITOKa3aTeNU Pe3yIbTaTa BHIMOJHEHHS ICUXO(PU3UOIOTHUECKOTO TECTa UCTIONIb3Y-
10TCA JUI OLIEHKH MOJIYUYEHHOIO pe3yJibTaTa.
5. Ilepeuncnure OCHOBHBIE (DYHKIIMH SMOIHUHA.
6. Ilepeuncnure OCHOBHBIE (DYHKIIMH BOJIH.
7. Kakue ncuxo(u3noaoruueckue mapaMmeTphbl HCIOMb3YIOTCS Ul OLIEHKU Pe3yJIbTaTOB TecTa «IMO-
LIMOHAJIbHASL YyCTONYHUBOCTBY.
8. Kakum 06pa3oM BIHSIOT HEraTUBHBIE SIMOIIMOHAILHBIE COCTOSIHUS (CTpecc, THEB, MeYaib) Ha Kaye-
CTBO OOCITy>KUBaHUSI KIIMEHTOB.
9. lns yero npeaHa3Hau€Ha TpeHaxepHas MeToauka « TpeHupoBKa SMOLIMOHAIBHON YCTOMUYNBOCTHY.
10. st gyero npenHazHaueH TecT «CTpeccoyCTOMUNBOCTbY.

O 031N DN W~
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11. Kakue ncuxopu3noaornyeckie napaMeTpsl HCHOIb3YIOTCS IS OLEHKH Pe3yIbTaToOB TecTa
«CTpeccoyCcTOMYMBOCTbY
Tema 5. KilMeHT-OpUEHTUPOBAHHBIN ITOAXO0 B CEPBUCHOM MEHEIKMEHTE
. Pa3BuTHE KIINEHT-OPUEHTUPOBAHHBIX YCIIYT HACEIEHUIO
. KitmeHT-0opueHTHpPOBaHHOCTb: YTO 3TO 3HAUUT?
. Uneonorus u rexnonoruss CRM.
. KinuenT-opuentrpoBaHHOCTh Kak (puinocodus 6usneca.
. IIpuHIUIIBI COBPEMEHHOTO CEpBHCA.
. Korna Hy’kHa KJIMEHT-OpUEHTUPOBAHHOCTh?
. Konnenius coBepiieHCTBOBaHUS TOBApa.
. Konuenmus nateHCH(UKAMU KOMMEPUYECKUX yCHITHHA.
9. Konuenius MapkeTuHra.
10. Ctpykrypa nH(hOpMaIMOHHBIX MpoiieccoB B pamkax CRM.
11. KinueHT-opueHTUpOBaHHAs KOHLIETILIMSL.
12. ®akTOpB! KIMEHT-OPUEHTUPOBAHHOCTH.
13. BHyTpeHHSs KIMEHT-OPUEHTUPOBAHHOCTb.
Tema 6. KnneHT-opueHTHpOBaHHBIN 1I0JIX0/] KAK OCHOBHOM aCIEKT OpraHu3allii CEPBUCHOTO 00CIy-
KUBAHUS
1. Posb KJINEHT-OPUEHTUPOBAHHOI'O TI0JIX0/]a B CEPBUCHOM MEHEKMEHTE.
2. Metonuka 00y4eHHs COTPYIHHUKOB aBTOCEPBHUCA KIIMEHT-OPUEHTUPOBAHHOCTH.
3. Ilpuembl 00y4YeHHUsI KIMEHT-OPUEHTHPOBAHHOCTH.
4. COTpyAHUKO-IIEHTPUPOBAHHBIN MOAXO/.
5. OueHka pe3yJbTaToB JESATEIBHOCTH COTPYAHUKOB
Tema 7. Pabota ¢ pexnamanusiMu. Vicnionp3oBaHue anod u pekjamManuii B MHTEpecax pa3BUTHS KOM-
MIaHUU
1. BasxxHocth npodeccrnoHabHOM paboThI ¢ KaIOOaMH.
2. Knaccudukanus xanod: Bo3paxeHne, peKiIaMaius, 1 0COOCHHOCTH PabOThI C KX IbIM THIIOM.
3. Kakoli 1omkHa ObITh peakiys Ha xajlo0y KiaueHTa?
4. OcHOBHBIE ATaITBl PabOTHI € )KaJ00aMU U peKIaMalusIMH.
5. Kak opranu3oBatb pa3roBop ¢ KJIMEHTOM, YTOOBI BEISICHUTh CYTh IIPETEH3UH.
6. OcobeHHocTH pabOTHI C TPYAHBIMH KIIMCHTAMHU.
Tema 8. Peinok CRM pemenuii 1uis aBTocepBrcoB B Poccun u 3a py6esxom
1. Onumure GyHKIMOHATBHBINA OJIOK MPOrpamMMBbl ISl YIPABJICHUS PEMOHTHOW 30HOH (Ha mpuMepe
Astolunep.Ounnaiin, stoCRM, Control365)
2. Ha npumepe nporpammuoro npoaykra Asro/luiep.OHnaiiH (MM aHaaora) MoKaXXuTe TEKYLIYIO CH-
Tyaluo padboThl ¢ KIIMEHTAMM MIPEANIPUATHS
3. Ha npumepe nporpammuoro npoaykra Asro/luiep.OnnaiiH (UK aHAI0ra) MOKaXUTE TEKYIIYIO CH-
Tyaluo padoThl ¢ KOHKPETHBIM KJIMEHTOM IPEAIPUSITUS
4. Ha npumepe nporpammuoro npoaykra Asro/luiep.Onnaiin (MM aHauora) MoKaXuTe KaTajuor pa-
00T mpennpusaTus
5. IlpoGaemsl ipu paboTe ¢ TaHHBIMH B paMKaxX KIMEHT-OPUEHTHPOBAHHOTO MOIXO0/A.
6. UTo Takoe NpULIEeIbHbIA MAPKETHHT.
7. LludpoBble MHCTPYMEHTHI OPraHU3aLMU ONIEPATHBHOTO OTBETA HA MOTPEOHOCTH KIMEHTOB aBTOCEP-
BHCA B PEKUME PEATILHOTO BPEMEHHU.
8. UTo Takoe peTapreTUHI KJIMEHTOB.
9. Yto TaKkoe arTpaKkT-QyHKIIHSL.
10. CocraBrnsomnue ycrexa KIHNEHT-OPUEHTUPOBAHHON CTpaTeruu
IIpumepHBIif mepedyeHb BOIIPOCOB BHIHOCUMBIX HA IPOMEXYTOUHYIO aTTECTALMIO (3a4€T) BKIIIO-
qaeT ClenyIoLIMeE:
1. KinMeHT-opueHTHPOBAHHBI MEHEKMEHT KaK HHCTPYMEHT MOBBIIIEHUS! KOHKYPEHTHOCIIOCOOHOCTH
OpraHM3aliu.
2. OCHOBHbBIE IPUHIIUIIBI KJIMEHT-OPUEHTUPOBAHHOTO MEHEKMEHTA.
3.Yto Takoe KIMEHT-OPUEHTUPOBAHHOCTb?
4. Ilepeuncante U 0XapakTEpU3yHTE NPEAIOCHUIKM BOSHUKHOBEHHUS

0NN KW
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KJIMEHT-OPUEHTUPOBAHHOTO MOAXO0AA.

5. Tunbl CIOXKHBIX KIIMEHTOB U UX crienuduKa.

6. Tun cioXHOro KIMeHTa: roBopyH. Kak o01maTses ¢ HuM.

7. TUI CI0KHOTO KJIMEHTA: arpecCUBHBIN. Kak 001aTecs ¢ HUM.

8. Tun cnoxHOTo KiIMeHTa: kanooumk. Kak odmarbes ¢ HuM.

9. Heo6xoumble YCTAaHOBKU B OOILEHUH C TPYTHBIMHU KIMEHTAMHU.

10. ITaccuBHBIH, arpECCUBHBIN U YBEPEHHBIH CTHIIN OOILICHHS.

11. IIpaBusna, KOTOpbIE HEOOXOUMO COOIOAATD AJIsi COXPAHEHUSI KOHCTPYKTUBHOTO CTHJISI OOILEHUS B
CJIOKHBIX CUTYyalHsIX.

12. TexHUKH KOPPEKTHOTO OTKa3a, COOOIIECHHSI HEraTUBHOW MH(POPMALIMHU, MATKOTO yJIEpKaHUS WHH-
[IUATHUBHI B Oecelie U APYTUe MCUX0IOTHIECKHE TPUEMBI, HEOOXOJUMBIE [T OOIIEHNUS C TPYIHBIMH
KJIMEHTaMH.

13. Pacckaxure Ipo UCTOPUIO BOZHUKHOBEHUS M pa3Butus noaxona CRM B Poccun.

14. HazoBuTe 1 gaiite xapakTepucTUKy OCHOBHBIM THIaMm CRM.

15. Yro npencrasinsier coboii nmpouecc pa3padorku crparerun CRM, u3 kakux gacreit coctout?

16. Uro takoe 6usHec-BuaeHne? M3 Kakux 3J1eMEHTOB COCTOUT?

17. HazoBuTe oTpacieBble 1 KOHKYPEHTHBIE XapaKTEPUCTUKU B paMKax Ipoliecca pa3paboTKH KIMEHT-
OpPUEHTUPOBAHHOTO MOIX0/1A.

18. OxapakTepu3yiTe 1IEHHOCTb, MOJIYy4YaeMyI0 KIMEHTOM OT KOMIIAHWH, B YEM OHA

3aKIII04aeTcs?

19. Yto BBIrO/IHEE: IPUBIIEKATh HOBBIX WJIM YJEPKUBATh CTAPBIX KIMEHTOB U II0YeEMY?

20. B yeMm coCTOUT CyTh M 3HAUEHHE IIPOLIECCAa MHOIOKAHAJILHOW NHTErpauu?

21. MaiiTe onpeneneHye XpaHWIHILy JaHHbIX, IEPEUUCITUTE BUIbI XPAaHUIIMIL JAHHBIX

6.2 Onucanme mokasarejei u KPUTEPHUEB KOHTPOJHA YCNEBACMOCTH, ONMUMCAHME IIIKAJ
OICHUBaAHUA

IIpomexyTouHas arrecTalnus, Kak IMPaBWIO, OCYLIECTBIISETCS B KOHIIE CEMECTPA U 3aBEPIIACT
n3ydeHue TUCHUIUIHHBI. [10100HbIi KOHTPOJIB HOMOTAET OLEHUTH 00JIee KPYIHbIE COBOKYIMHOCTH 3Ha-
HUI U yMEHH, B HEKOTOPBIX CIIydasx — Jake (OPMHPOBAHUE ONPEACICHHBIX MPO(EeCcCHOHATBHBIX
KomneTeHIui. [Ipyr 3TOM 3HaHUS M yMEHHUs CTyJCHTA HEe 00s3aTeIbHO MOBEPraloTCs KOHTPOIIO 3aHO-
BO; IIPOMEKYTOYHAS aTTECTALMSA MOKET IIPOBOJUTHCS 110 PE3YJIbTATaAM TEKYIIETO KOHTPOJIA.

Kpurepuu BbICTaBIEHUS OLICHOK BO BPEMS 3a4eTa:

«3a4yer» BBICTABIISICTCS CTY/JCHTY, €CIIM OH JIEMOHCTPUPYET IIIyOOKHE 3HAHUS MPOTrPaMMHOTO MaTepua-
J1a; UCYEPIIBIBAIOLIE, IT0CJIEI0BATENIEHO, TPAMOTHO U JIOTMYECKH CTPOMHO M3JIaraeT MporpaMMHBIN MaTe-
pHai, He 3aTPyAHSSCH C OTBETOM MPU BHUIOM3MEHEHHH 3aJIaHMS; TPAaMOTHO OOOCHOBBIBAET MPUHSTHIC
peIlIeHNs; CAMOCTOATENIFHO 0000IIaeT M U3JIaraeT MaTepual, He JOIMycKas OMMO0K; CBOOOIHO ONepupy-
€T OCHOBHBIMH T€OPETUYECKUMH TTOJIOKEHUSAMH 110 poOIeMaTKe U3araeMoro MaTeprasia, KOMIIETeH-
I1H, 3aKPEIUICHHBIE 32 TUCIUIUIMHOMN, COPMUPOBAHBI HA JOCTATOYHOM YPOBHE H BBIIIIC.

«He3auyer» cTaBUTCs, €CIM CTYIACHT HE 3HACT 3HAYUTEIBHOM YaCTU IIPOrPAMMHOIO MaTepHaia; A0-
IIyCKaeT IpyOble OMIMOKHM NpU HU3JI0KEHUU NPOTrPaMMHOI0 Marepuana; ¢ OOJbIIMMM 3aTPyAHEHUSIMU
pelaeT CUTyalMOHHBbIE W IPAKTHUYECKUE 3aJa4d, KOMIIETCHLUH, 3AaKPEIUICHHBbIC 3a JUCLUIUIMHOM,
cOpMUpPOBaHBI HA HEJIOCTATOYHOM YPOBHE WJIM HE C(POPMHUPOBAHBI.

7. Y4eOHO-MeTOAMYECKOEe U HH(POPMALMOHHOE o0ecnevyeHHue TUCIHUILINHBI

7.1 OcHOBHasl 1UTEpPaTYypa
1. Huamanuaze O.H, ConuueB A.A., Mursrun I'.E. Texnuueckass skcrulyaTanus aBTOMOOUIICH.
VYuebnuk. — M.: ®I'BHY «Pocundopmarporex», 2017. — 565 c. (120 7x3.)
2. Imutpenko, B.M. CucteMbl, TEXHOJIOTHH W OpraHU3aIusl yCIyT B aBTOMOOMIILHOM CEepBHUCE: yueo-
Hoe nocobue. Yacts 2 / B.M. JImutpenko. — Ilepmsb: [THUITY, 2011. — 467 c. — TekcT : 31eKTpoH-
HbI# // JIaHb : anekTpoHHO-Onbnroreunas cucrema. — URL: https://e.lanbook.com/book/160662 (na-
ta oOpamieHus: 06.06.2025). — Pexxum goctyna: AJjis aBTOPU3. MOJIb30BaTEICH
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3. llumoxuH, A. B. Opranu3zamus yciyr Ha NpeInpusTHUsIX aBTocepBuca: yueOHoe nmocodue / A. B.
[umoxun, O.M. Kupacupo. — Omck: Omckuii 'AY, 2020. — 72 ¢. — TeKcT : 31eKTpOHHBIH //
Jlanb : anexTpoHHO-OMbMMoTeunas cucrema. — URL: https://e.lanbook.com/book/153574 (narta 06-
pamenus: 06.06.2025). — Pexxum gocTyna: sl aBTOPHU3. MOJIb30BATEIICH.

4. KprokoBa, A. A. KinneHToopueHTHpOBaHHBIE CHCTEMBI: yueOHoe mocodue / A. A. Kprokoa. — Ca-
Mmapa : [I'YTH, 2021. — 260 c. — Tekcr : anekTpoHHbIH // JIaHb : 31eKTPOHHO-O0MOINOTeUHAs CH-
crema. — URL: https://e.lanbook.com/book/301121 (nara o6pamenus: 06.06.2025). — Pexum mo-
CTyIa: JijIsl aBTOPHU3. TI0JIb30BATEIICH.

5. Hukummuna, A. JI. Teopust opranuszanuu : yuyeOHnoe nmocodue / A. JI. Hukumuna, H. M. [lertspesa.
— Tombsitru : TT'Y, 2010. — 100 c. — Tekct : 3neKTpoHHBI // JIaHb : 3IEKTPOHHO-OMOIUOTEYHAS
cucrema. — URL: https://e.lanbook.com/book/139764 (nata obpamenus: 06.06.2025). — Pexum no-
CTyIa: JijIsl aBTOPU3. TI0JIb30BATEIICH.

7.2 lonotHUTEIBLHASI JIUTEPATypa
1. Kazapunos, }0.1. Metononorust popMupoBaHusi KOPIOPATUBHBIX CUCTEM TEXHUYECKOTO 0OCITYKH-
BaHUS ¥ PEMOHTA TPAHCIIOPTHBIX U TPAHCHOPTHO-TEXHOJIOTHYECKUX MaIINH: yueOHoe nocobue / FO.1.
KazapunoB. — Tromenn: TUY, 2020. — 97 c.— Tekcr : 3mekTpoHHbIN // JlaHb : 3JIEKTPOHHO-
oubmmoreunas cucrema. — URL: https://e.lanbook.com/book/237101 (nata obpamenus: 06.06.2025).
— PexxuM poctyna: Uit aBTOpHU3. TOJIb30BaTeNei
2. Jlesmnna, O. H. CepBucHas esarenbHOCTh: yueOHoe nocooue / O.H. Jlepmmna, A.A. LIBeTKOB. —
CII6: CIIoI'Y, 2017. — 115 c. — Tekcr : 21eKTpOHHBIN // JIaHb : 31eKTPOHHO-OMOINOTEYHAsT CUCTE-
ma. — URL.: https://e.lanbook.com/book/145535 (nara obpamenus: 06.06.2025). — Pexum gocryma:
JUISl aBTOPU3. TI0JIb30BATEINIEH.
3. SInos, B. B. ®opmupoBanue u GyHKIIMOHHPOBAHUE JTIOKAITBHOTO PhIHKA ycIyT: MoHOTpadus / B.B.
SuoB, N.1O. by6nosa. — Tonwsitth : [IBI'YC, 2007. — 151 c. — Tekcer : anexTpoHHsIii // JIaHs :
MeKTpoHHO-O0nbOMoTeunast cucrema. — URL: https://e.lanbook.com/book/201350 (nara obpamienus:
06.06.2025). — Pexum noctyna: as aBTOPU3. I0JIb30BaTENEH.
4. IllumoxuH, A. B. DxoHoMu4eckas 3(hPEKTUBHOCTh U KQ4€CTBO YCIIYT aBTOCEPBHUCA: yueOHOE IOCO-
oue / A. B. lllumoxun. — Omck: Omckuit 'AY, 2022. — 113 ¢. — TekcT : aneKkTpoHHbIi // JIaHb :
aneKTpoHHO-O0nbOMoTeunast cucrema. — URL: https://e.lanbook.com/book/202235 (nara obpamieHus:
06.06.2025). — Pexum noctyna: ajis aBTOpU3. M10JIb30BaTEIEH
5. Macnos, E. B. Ynpapnenue nepconajaoM npeanpusaTus: yueonoe nocooue / E. B. Macnos; Pen. I1.
B. llemeroB ; HoBocuOupckasi rocyiapcTBEHHasl akaJeMusi 3JKOHOMUKU M ynpasieHus. - M. : H-
®PA-M ; HoBocubupck : HTABDuY, 1998. - 312 ¢. (46 3k3.).
6. Cumuenko, H. A. Yrpasienne 4eioBe4ecKuMH pecypcamu: yuebroe nocodue / H. A. CumueHko,
E.B. Pomaniok, .M. lllanoBanoBa. — Cumdeponons : KOV umenu B.U. Bepnanckoro, 2020. — 188
c. — Tekcr : anexTpoHHsbI // JIaHb : 31eKTpOHHO-O0MbOIMoTeuHas cuctema. — URL:
https://e.lanbook.com/book/164915 (nata ob6pamenus: 06.06.2025). — Pexum noctyna: ajst aBTOPU3.
II0JIb30BATENIEH.
7. Hukonenko, I1.I". ®opMmupoBaHue KIMEHTYPHBIX OTHOIICHUN B cepe cepBuca: yuebHoe nocodue /
IL.T. Hukonernko, A.M. Tepexo. — CII6 : Jlanp, 2022. — 248 c¢. — Tekcr : anekTpoHHbIi // JIaHs :
aneKTpoHHO-O0nbOMoTeunast cucrema. — URL: https://e.lanbook.com/book/206486 (nara obpamieHus:
06.06.2025). — Pexum noctyna: A aBTOPU3. 0JIb30BaTENEH.
8. DxoHOMMKa aBTOMOOMIBEHOTO TpaHcnopta / byapun A.I'., Bynpuna E.B., I'puropsit ML.T'. ; pen. Ko-
HoHoBa ["anmnua AnekceeBHa. - M. : U1 "Axkanemus", 2005. - 319 ¢. (12 2k3.)
Boarun, B. B. ABrocepsuc: Co3nanue u komnbiorepusanus : [Kuura] : [Ipaktudeckoe mocooue /
Bnagucnas BacunseBuu Bonrun. - M. : M3garenscko-toprosas kopriopauus "Jlamxos u K", 2011. -
405 c. (15 9k3.)
9. UmxenepHas ncuxonorusi: yueonoe nocodbue / cocraButenu E. A. @omuna, M. M. ApyTIoHSH. —
CraBpormons : CKOVY, 2015. — 107 ¢. — TekcT : anekTpoHHbIH // JIaHb : 2IIEKTPOHHO-OMOIHOTEYHAS
cucrema. — URL: https://e.lanbook.com/book/155373 (nata ob6pamenus: 06.06.2025). — Pexum 1o-
CTyna: JUis aBTOPH3. MOJIb30BaTENCH
10. Jlememixo, T. b. CoBpemeHHbIe HHGOPMAIIMOHHBIE TEXHOJIOTHY : [ DIIEKTPOHHEIH pecypc] : yueo-
Hoe nocobue / T. b. Jlememxo, B. H. Hlypsirun ; Poccuiickuii rocy1apcTBEHHBIH arpapHbIii yHUBEP-
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cuteT - MCXA umenu K. A. Tumupsszesa (Mocksa). - D1eKTpOH. TEKCTOBBIE JaH. - MockBa : Pocun-
dopmarpotex, 2017. - 136 c. - URL:http://elib.timacad.ru/dl/local/t495.pdf. - 3arn. ¢ Turyn. ’xpana. -
DJNEeKTPOH. Bepcus mey. myOnukanuu . - 62 3K3.

11. LudpoBas 5)KOHOMUKA U PEHH Iy CTPUATH3AIIHS IPOU3BOJICTBA : yueOHOE ocoOue : B 2 4acTsx /
10. A. AnToxuHa, A. I'. BapxanersH, E. I'. CemenoBa, M. C. CmupnoBa. — Cankr-IlerepOypr: ['YAII,
2019 —Yacrts 1: Pa3zButne nudpoBoil 5KOHOMHUKH U TEXHOJIOTUHU penHaycTpuanu3anuu — 2019, — 253
c. — TekcT : anexkTpoHHbI# // JlaHb : anekTpoHHO-Onbmmoreunas cucrema. — URL:
https://e.lanbook.com/book/165246 (nara o6pamenus: 06.06.2025). — Pexxum gocrtyma: 1yist aBTOpH3.
II0JIb30BATENEH.

12. Pemnuna, C. B. Hudposas tpanchopmanus 6u3Heca: UCTIOIb30BaHIE aHAIUTHKN Ha OCHOBE
OonbIINX TaHHBIX : yueObHoe mocodue / C. B. Peinauna. — Iensa: [II'Y, 2019. — 182 c. — Teker: anek-
TpoHHBII // JlaHb: aneKTpoHHO-O0MbMMoTeuHas cucrema. — URL: https://e.lanbook.com/book/162301
(mata obopamenus: 06.06.2025). — Pexxum gocTyma: i aBTOPHU3. MOJIb30BATEICH.

7.3 HopMaTHBHbBIE IPABOBbIE AKThI
1. Texuuueckuii permameHT TamokeHHOro coro3a. O 0€30MaCHOCTH KOJIECHBIX TPaHCIOPTHBIX
cpencts. TP TC 018/2011 (c u3menenusimu Ha 11 urons 2016 roxa)
2. HanmonanbHbIH 1poeKT «be3omacHbie 1 kauecTBEHHBIE aBTOMOOMIbHBIE Joporu (Ha 2018-2024 ro-
Ibl)», yTBepkaeH npesuauymoM Coseta npu Ilpesupenre Poccuiickoit denepanuu no crparernye-
CKOMY Pa3BUTHIO M HAIIMOHAJILHBIM IpoekTaM (mpotokoi Ne 15 ot 24 nekabps 2018 rona)
3. ®enepanbHas ueneBas nporpamma «lloBbiieHne 6€30MacHOCTH JOPOKHOTO JBMKeHUs B 2013 —
2020 romax», yTBepkaeHa nocraHoBieHueM llpaBurensctBa Poccuiickoit ®@enepauun Ne 864 ot 03
okt6ps 2013 rona.
4. OCT 37.001.082-92. IToaroroBKa npeArnpoaaKkHasi IETKOBbIX aBTOMOOHIICH.
5. PJ1 37.001.268-99. Pexomenaanuu 1mo npeanpoaaKHO| MOATOTOBKE IPy30BBIX aBTOMOOUJICH U aB-
TOOYCOB.
6. P/1 37.009.026-92. IlonoxxeHne 0 TEXHHUYECKOM OOCIYXMBAaHMHM U PEMOHTE aBTOTPAHCIOPTHBIX
CpeACTB, MPUHAUICKAIIUX IpaxkJaHaM (JIETKOBBIE U TPY30BbIe aBTOMOOWIIN, aBTOOYCHI, MUHUTPAKTO-
pa)
7. P11 37.009.025-92. [TonoxxeHne O rapaHTUHHOM OOCITYKMBAHUHU JIETKOBBIX aBTOMOOMJICH M MOTO-
TEXHUKH.
8. P 3112199-0240-84. [TonoxxeHne 0 TEXHUIECKOM OOCTY)KUBAHUU M PEMOHTE MOJABMKHOTO COCTaBa
aBTOMOOMIIBHOTO TPaHCIIOPTA
9. IlpaBuia okazaHus yciyr (BBIIOJHEHHS padOT) MO TEXHUUYECKOMY OOCIYKUBAHUIO U PEMOHTY aB-
TOMOTOTPAHCIIOPTHBIX CPEACTB. Y TBEPKIEHBI 110- cTaHoBieHueM [IpaBurenscrBa Poccuiickon dene-
pauuu ot 11.04.2001 Ne 290 (c usmenenusmu Ha 31 ssuBapst 2017 rozga)

7.4 MeTonnueckne yKa3aHusi, peKOMEHIAIUM U IPyrue MaTepuajbl K 3aHATHAM

Jlnst caMOCTOSTENbHON paboThl Mo auciuiuinae «Opranuzanus padoThl ¢ KIMEHTaMH Tpes-
IPUSATUH aBTOMOOMJIBHOTO CEPBMCa» HCIOJB3YIOTCS METOJAMYECKHE PEKOMEHJALMU 110 CaMOIIOAro-
TOBKE, CIIPaBOYHAsl U 3aBOJCKasl JOKYMEHTAIUsl U METOJUYECKHE PEKOMEHIAIUH 10 IIPOBEICHUIO Te-
CTUPOBAHUS C MCIOJIb30BAaHUEM IporpammHo-anmnaparioro komiuiekca YIIJIK-MK Apronpenmpus-
THE.

8. [lepeyenn pecypcoB HHGPOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOI ceTn « UHTEepHET),
HEeO0XO0AUMBIX /1JI51 OCBOEHMS 1M CHUILTIUHbBI

JIns mpoBelieHHsT ayAUTOPHBIX 3aHATHI, a TAKKE CAMOCTOSTEIBHOM PabOThl B paMKax JAMCIH-
winHbl «Opranuszaiys padoThl ¢ KIMEHTaMU HPEANPUSTHA aBTOMOOMJIBHOTO CEPBUCA» MOXKHO HC-
N0JIb30BaTh y4eOHbBIC U CIIPABOYHBIC PECYPCHI, pa3MElLICHHbIE B ceTh MHTepHeT:
http://elib.tinacad.ru (OTKPBITBIN TOCTYI)
http://www.academia-moscow.ru/catalogue (OTKpBITBII JOCTYT)
http://rucont.ru/efd/ (OTKpBITHIHA AOCTYI)
http://znanium.com/bookread (OTKpBITHIIi AOCTYTI)
https://e.lanbook.com/book (OTKpBITBIN JOCTYT)
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http://www.iprbookshop.ru (OTKpBITBII JOCTYTI)

https://dokipedia.ru (OTKpBITBIH JOCTY)

http://docs.cntd.ru (OTKpBITHII JOCTYT)

http://www.autodealer.ru (OTKpBITBI JOCTY)

http://www.garotrade.ru (OTKpPBITBII JOCTYII)
http://www.stocrm.ru (OTKPBITBIN JOCTY)

http://www.neurocom.ru/products/professional-systems/updk-mk/ (OTKpBITBIif 1OCTYTT)

JICHHUA CCPBHUCHBIM HNPCANPHUATHEM

9. HepequL nporpaMmMHOIo o0ecnmeyeHUs U I/IH(l)OpMaI.[I/I()HHLIX CIIPaBOYHBIX CUCTEM

CrneunanpHbIX TpeOOBaHUI K MPOrpaMMHOMY OOECIIEUEHHIO y4eOHOro mpolecca He IMpery-
cMmotpeHo. [Ipu nmpoBeneHNH MPAKTHYECKUX 3aHATUN M CAMOCTOSTENIbHOW pabOThI JOCTATOYHO BO3-
MO>KHOCTEH THUIOBBIX MPOrpamMM, MOCTABISIEMbIX BMECTEe ¢ KOMIbIOTepHOU TexHuKoi (Microsoft Of-
fice Word (Word Mac), Microsoft Office Excel, cranmaptasix Internet-6paysepos). Pekomenayercs
MCTIOJIb30BaHME BO3MOXHOCTEH crienuanu3npoBaHHbIX nporpamm «1C: IIponsBoacTBeHHast 6e3omnac-
HocTh. Oxpana Tpyna», « YIIJIK-MK Apronpeanpusrue» mudpoBeIx 6a3 JaHHBIX U IPOrPaMM yIpaB-

Arto/lunepOwnnaitn, AproHopma.OnnaiiH, stoCRM, Control365,

Autodata, MotorData Professoinal u ux 10CTyHHBIX, PEANOYTHTENEHO OTEUECTBEHHBIX, AHAJIOTOB.

[TepeueHs MporpaMMHOTO 00ECTICUSHUS

Tabnuma 7

Ne | HaummeHoBaHue TeMbl yueo- HaunmenoBanue nporpammel Tun nporpammsl
/o HOW JMCIUIUIMHBI
1 |Tema 1. Ocobennoctu Microsoft Office Word, Canva.com  |Odopmutensckas
pa3BUTHUS U Microsoft Office PowerPoint, Miro [Ipesenranus
(GYHKITMOHUPOBAHUS Microsoft Office Excel O0paboTka TaHHBIX
MpeANpUITHI Quizlet, Learnis, Kahoot.com Kontposbhbie
aBTOMOOMIBHOTO cepBuca |AAnaekc.Tenemoct, Zoom KoMMyHHKaIIlMOHHBIE
2 |Tema 2. ABrocepBuc kak  |Microsoft Office Word, Canva.com  |Odopmurenbckas
MoJICUCTEMA OTpacin Microsoft Office PowerPoint, Miro  |IIpe3enrarus
aBTOMOOMIJIBHOTO Microsoft Office Excel O06paboTka JaHHBIX
Tpancnopra u npeanpustus|Quizlet, Learnis, Kahoot.com Kontposbhbie
TEXHUYECKOI'O CepBHUCa Anpexc. Tenemoct, Zoom KoMMyHHKaIIMOHHBIE
3 |Tema 3. OcHOBBI Microsoft Office Word, Canva.com  |Odopmutensckas
MIPOU3BOJICTBEHHBIX Microsoft Office PowerPoint, Miro [Ipesenranus
MIPOIIECCOB Microsoft Office Excel Pacuernas
aBTOMOOMIBHOTO cepBuca |Quizlet, Learnis, Kahoot.com KonTponbHbie
Anpexc.Tenemoct, Zoom KoMmMmyHMKaIIMOHHBIE
1C: TlpomsBoacteenHast Oe3omacHOCTh.,|[Ipuknaanas
Oxpana Tpyza
4  |Tema 4. Kynbrypa u Microsoft Office Word, Canva.com  |Odopmurensckas
KauecTBO oOcmyxkuBanus  |Microsoft Office PowerPoint, Miro [Ipesenranus
kinueHToB Ha CTO Microsoft Office Excel O06paboTka JaHHBIX
Quizlet, Learnis, Kahoot.com KonTponbHbie
Anpexc.Tenemoct, Zoom KoMmMmyHMKaIIMOHHBIE
YITAK-MK ABronpeanpusitue IIpukiiagHas
5 |Tema 5. Knuenr- Microsoft Office Word, Canva.com  |Odopmutensckas
opueHTHpoBaHHBIN Tonxo |Microsoft Office PowerPoint, Miro  |[Ipe3enranus
B cepBUcHOM MeHepkMeHTe [ Microsoft Office Excel O06paboTka JaHHBIX
Quizlet, Learnis, Kahoot.com KonTponbHbie
Anpexc. Tenemoct, Zoom KoMMyHHKaIIlMOHHBIE
6 |Tema 6. Knuent- Microsoft Office Word, Canva.com  |Odopmutensckas
opueHTHpoBaHHBIN oaxo] |Microsoft Office PowerPoint, Miro  |[Ipe3enranus
KaK OCHOBHOM acCIEKT Microsoft Office Excel O06paboTka JaHHBIX
opraam3anuu cepsucHoro |Quizlet, Learnis, Kahoot.com Kontposbhbie
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00CITy’)KUBaHUS Anpexc. Tenemoct, Zoom KoMMyHHKaIlMOHHBIE
Tema 7. PaGora c Microsoft Office Word, Canva.com  |Odopmutensckas
peKJIaMalusIMHU. Microsoft Office PowerPoint, Miro [Ipesenranus
Hcnonp3oBanue xanodb u  |[Microsoft Office Excel O06paboTka JaHHBIX
pexnamanwii B uatepecax |Quizlet, Learnis, Kahoot.com Kontposbhbie
pa3BUTHs KOMITAHUH Snanexc. Tememoct, Zoom KomMMyHHKalIMOHHBIE
Tema 8. Peinok CRM Microsoft Office Word, Canva.com  |Odopmutensckas
peurenuii ans aBrocepBucoBMicrosoft Office PowerPoint, Miro  |[Ipe3enTarmus
B Poccun u 3a pyOGesxxom Microsoft Office Excel O0paboTka TaHHBIX
Quizlet, Learnis, Kahoot.com Kontposbhbie
Anpexc.Tenemoct, Zoom KoMmMmyHMKaIIMOHHBIE
stoCRM, Asroauiep, Control365 YnpasiieHue NpeanpusTueM
Tema 9. Knnent- Microsoft Office Word, Canva.com  |Odopmutensckas
opueHtupoBaHHbIil cepuc |Microsoft Office PowerPoint, Miro  [IIpe3enrarus
Microsoft Office Excel O06paboTka JaHHBIX
Quizlet, Learnis, Kahoot.com Kontposbhbie
Anpexc. Tenemoct, Zoom KoMMyHHKaIIMOHHBIE

10. Onncanue MaTepuaIbHO-TEXHUYECKOI 0a3bl, HeO0OX0AMMON /11 OCYLeCTBJIEHU 00-
Pa30BaTeIbLHOIO NMpoIecca Mo JMCHUIIIHHE

CBenieHHs 0 HEOOXOIMMOM TEXHOJIOTUYECKOM OO0OPYJOBaHUH M CIELUAIN3UPOBAHHBIX ayIH-

TOPHSIX PUBEACHBI B TaOHIIE 8.

Tabmura 8

CBeIleHHH 00 o0ecreyeHHOCTH CICNMUAJIN3NPOBAHHBIMHA Ay IUTOPUAMMU, KaﬁI/IHeTaMI/I, Ja-

O0opaTopusiMmu

HaumeHoBaHue crieniuaIbHBIX NIOMelIe-
HMIl ¥ IOMeleHHIl VI CAaMOCTOSITeJIb-
HO#i padoThl (Ne yueOHOrO0 Kopmyca, Ne

AyJAUTOPUH)

OCHAIIIEHHOCTH CHENNAJLHBIX IOMEIEeHNIT U MoMelle-
HHUH JJI1 CAMOCTOSATEIbHOH PadoThI

JlekunoHHast ay IMTOpUsl C MyJIbTUME AN~
HBIM 000py0BaHueM (26/232)

Aynutopus s NPOBEICHUS 3aHATUN JIEKLIMOHHOTO THIIA, Ce-
MHMHapCKOT0 THUIA, KypCOBOTO MPOEKTUPOBAHUS, TPYIIOBBIX U
WHJUBUAYAJIbHBIX KOHCYJbTALUH, JJISI TEKYILIEro KOHTPOJS M
MPOMEXYTOUHOU aTTeCTALNH, 3aHATHI TPAKTUYECKOTO TUIIa
Hocka ayautopHas 3-x anem. - 1 wt., KoMIIEKT cTeHaoB 1o
YCTPOUCTBY JIETKOBOTO aBTOMOOMIA - 1 mT., [IpoexTop - 1 miT.,
CaeToBoe 060pymoBaHWE 0a30BBIN KOMIUIEKT «JlopoXHBIE 3HA-
ku», -1 mt., Crenn cucremsl ynpasieHus - 1 mr., CreHn cxe-
Ma ra3o0anoH. ycraH. aBToM00. - 1 mT., CTOJI KOMIOBIOTEPHBIH -
I wt., Oxpan - 1 wr., Dkpad Ha wrtatuse - 1 wr., Ctynss - 75
wT., CTton ydyeHnuecku! 2-x MectHwld - 38 mr., Cromn, cryn
npenojasarens -1 mr.

KommrotepHsiii kace (26/228a)

Aynutopus AN TPOBENEHUS 3aHATHH CEMHHApPCKOTO THIIA,
MPOBEJICHUS KypCOBOTO NMPOEKTHPOBAHUS (BBIMOIHEHHS KypCO-
BBIX paboT), TPYNNOBBIX W WHIAUBUAYAIBHBIX KOHCYJIBTALWH,
TEKYIIEero KOHTPOJIS U MPOMEXYTOYHOH aTTecTallli, CaMOCTOsI-
TEIBHOHN paboTHI

Buneomaraurodon - 1 mrt., Buneonpoexrop BE - 1 mt.; ocka
aynuropHas JIH-38 - 1 mit.; XypranbeHslii cron - 1 mt.; Jlocka
HacTeHHas 3-3seMmeHTHas - | wt.; KomneroTep B KoMIuiekTe - 1
mT. *; Kommerorep - 10 mt.*; Kpecno oduchoe. - 1 mT., Mo-
Hutop-1 mwt., Morutop XKK LG - 12 mt. *; Monutop YAMA -
I wt.; Cton sproHoMuunbii - 1 wrt., TeneBuzop 5695 - 1 mrt.;
Crynbs - 22 mt. *, Cron-12 mrr. *, Ctomn, cTyn mpenoaaBaTens -
1 mr. ArTuBHpycHas 3anmTa Kacnepckoro, Windows, Mi-
crosoft Office
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LlenTpanpHas HaydHast OMOIMOTEKA UMCHH
H.N. XKenesznosa

[TomemnieHust 1151 caMOCTOSATENBHON pabOTHl — ayAUTOPUHU IS
POBENCHUS JIaHUPYyEMOM y4eOHOH, y4eOHO-
MCCIIEIOBATENBCKON, HAyYHO-MCCIIEA0BATENbCKONH pabOTHI CTY-
JICHTOB, BBINOJIHAEMOI BO BHEAYJUTOPHOE BPEMS 10 3aJaHUIO0 U
MpU METOAWYECKOM PYKOBOJCTBE MperojaBaTesiss, HO 0e3 ero
HEMOCPEJICTBEHHOIO y4acTHs: 9 UYUTaNbHBIX 3aJI0B, OPraHU30-
BaHHBIX 10 MPUHIMITY OTKPBITOTO AOCTYIA M OCHAIIEHHBIX Wi-
Fi u HTEpHET-NOCTYIIOM, B TOM YHCIIE 5 KOMIBIOTEPU3UPOBAH-

HBIX YWUTAJIBHBIX 34JI0B.

Oo6wexurue N4, KoMHaTa s caMOTTOATOTOBKH

* 000pyIOBaHUE UCTIONB3YETCS IS IPAKTUIECKON TTOITOTOBKU
11. MeToauyeckne peKOMEHIANH CTYyI€HTaM [0 OCBOECHUIO 1N CHUIIUHbI

OOpa3zoBarenbHbI MPOLECC MO AUCHUIUIMHE OPraHU30BaH B (hopMe yueOHBIX 3aHATUH (KOH-
TakTHas padoTa (ayIuTOpHAsi U BHEAYAUTOPHAs) OOyYaIOMIMXCS C MPEernojaBaTeIeM U CaMOCTOATEINb-
Hasi paborta oOydaromuxcs). Y4ueOHble 3aHATHS (B TOM YHCIIE [0 Peau3allii MPaKTUIECKOW MOATO-
TOBKH) MPEJICTABIICHBI CIECIYIOIMMH BHIaMH, BKJIIOUasi y4eOHbIe 3aHATHS, HANIPABJICHHbIC HA MTPAKTH-
YECKYI0 MOATrOTOBKY 00YYaroIIMXCs U MPOBEAECHNUE TEKYILET0 KOHTPOJISl yCIIEBAEMOCTH:

* JICKUIMH (3aHATHS JCKIIMOHHOTO THUIIA);

* TPAKTUYECKUE 3aHATHA, BKIIOYAsl IPAKTUYECKYIO MOATOTOBKY (3aHATHS CEMUHAPCKOTO TUIIA);

* TPYIIOBHIC KOHCYJIbTAILINY;

*  WMHIUMBUAyaJIbHBIE KOHCYJIBTALMU U UHBIC yUEOHbIC 3aHATHS, IPEIyCMATPUBAIOIINE UHIANBHITY-
aNBbHYIO PaboTy IpernoaaBaTess ¢ 00yJaronuMCs;

* camocTosTeNbHas paboTa 00yUYaroIIXCs.

Buasbi u popmbl 0TPa0OTKHM NPONYLIEHHBIX 3AHATHH

[Tormycku ayAUTOPHBIX 3aHATUN HE peKOMeHAyIoTcs. CTyACHT, MPOITyCTUBLINMA 3aHATHUS 00513aH
MOSICHUTh NPUYHMHY CBOETO OTCYTCTBHSI M B 3aBUCHMOCTH OT BHZA MPOITYIIEHHOTO 3aHATHS JTOJKEH
CaMOCTOSITENIFHO TOATOTOBUTh M MPEACTAaBUTh HA MPOBEPKY MaTepuall, BHIOBIBIINI M3-3a MPOMYCKa,
JOTIOJTHUTEIBHO TPEJCTABUB €T0 B BUJI€ KPATKOTO YCTHOTO COOOIICHHS B paMKaX TEMbI IPOITYIIEHHON
JIEKIIMH WJIM OTBETUB Ha KOHTPOJIBHBIC BOMPOCHI B OTAEIHHO OTBEIEHHOE BPEMs MPH MPOITYCKE MpaK-
THYECKOTO 3aHATHSI.

12. Meroanuyeckue peKOMEHIAUMH TMPENnoJaBaTeJsiM IO OPraHu3aluM 00y4eHHs IO
JUCHUILINHE

OCHOBY TEOPETHUYECKOTO OOYUYEHUS CTYJACHTOB COCTABISIOT JieKinu. OHU JAIOT CHCTEMAaTHU3H-
pPOBaHHBIC 3HAHUS CTYJCHTaM O HauOoJiee CIOXKHBIX M aKTyaJbHBIX MPOOIEMaxX B3aMMOJCHCTBUS C
KIIMEHTAMH TPEANPUATHH, paOOTAIMUX C Pa3IUYHBIMU THUIIAMHA aBTOMOOMIIBHBIX TPAHCTIOPTHBIX
cpenctB. Ha nmeknusx ocoboe BHUMaHUE YJENSIETCS HE TOJBKO YCBOGHHUIO CTYJIEHTAMHU H3ydaeMbIX
mpo0sieM, HO ¥ CTUMYJIMPOBAHUIO WX aKTUBHOM TMO3HABATEIHHOW NEATEIHHOCTH, TBOPYECKOTO MBIIII-
JICHUS, PA3BUTHIO HAYYHOTO MUPOBO33PEHUS, MPOPECCHOHATHHO-3HAYNMBIX CBOWCTB U KA4ECTB.

N3naraempiii MaTeprai MOXKET TOKa3aThCS CTYIEHTaM CJIOXKHBIM, MOCKOJIBKY BKIFOYAET 3HA-
HUSl, IOYEPITHYTHIC MPEToAaBaTesieM U3 Pa3IMYHbIX €CTeCTBEHHO-HAYYHBIX JUCIUTUINH, HAYKH U TEX-
HukH. OCyIIecTBIIssA yueOHbIE EHCTBUS HA JICKIIMOHHBIX 3aHATHIX, CTYACHTHI JOJKHBI BHUMATEIHHO
BOCIPUHUMATH JCHCTBHSI TPEIOoIaBaTeisi, 3alIOMUHATh CKIIAJABIBAIONINECS 00pa3bl, MBICIUTh, JOOU-
BaThCsl MOHUMAHUS M3Y4aeMOro MpeaMeTa, MPUMEHEHsI 3HAHUW Ha MPAKTUKE, TIPU PEIICHUN Y4eOHO-
npodeccnoHanbHbIX 3a1a4. CTYACHTHI JOJKHBI aKKYpPaTHO BECTH KOHCIEKT. B ciydyae HegomoHuMa-
HUS KaKOW-THOO0 YacTu MpeaMeTa clieAyeT 3aaTh BOPOC B YCTAHOBICHHOM IOPSIJIKE IPETO/IaBaATEINIO.
B mpomecce paboThl Ha JIEKIIMH HEOOXOJAMMO TaK K€ BBIIOJHATH B KOHCIIEKTaX MOJIEIH U3y4aeMOro
npenMera (PUCYHKH, CXeMbl, (JOPMYIIBI U T.J.), KOTOPBIE HCIONB3YeT MpernojaBaTelb. JIGKIHMOHHOE
3aHATHE JIOJKHO OBITH COACPKATEIbHBIM, MPOOIEMHBIM, JHAIOTOBBIM, HHTEPECHBIM, 3(PPEKTUBHBIM,
OTIINYATHCS HOBU3HOUM PACCMOTPEHHUS YIEOHBIX BOIIPOCOB.
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[To HambGonee CIOXHBIM MpoOieMaM y4eOHON AUCHUIUIMHBI IPOBOJISATCS MPAKTHUECKUE 3aHS-
THSI, B TOM YHCJIE NPaKTHYECKas MOAroToBKa. VX riiaBHOI 3aaueii ssBhsieTcs yriayOJieHue U 3aKperuie-
HHUE TEOPETUYECKUX 3HAHUN y CTYJCHTOB, (JOPMHUPOBAHUE U PA3BUTHE Y HUX YMEHUH U HaBBIKOB MPH-
MEHEHHsl 3HAHWH JUIsl YCHEIIHOro pemieHus 3agad. [IpakTuyeckoe 3aHATHE MPOBOIUTCS B COOTBET-
CTBHH C IUIAaHOM. B 1aHe ykasbIBaroTcs TeMa, BpeMsi, MECTO, IeJI U 3a/1a4M 3aHATH, 00CyXKIaeMble
Bonpockl. [10AroToBKa CTyAEHTOB K MPAKTUYECKOMY 3aHATHIO BKIIOYALT:

* 3a0JaroBpeMEHHOE 03HAKOMJICHHUE C TUIAHOM 3aHSTHS;

* H3y4YEHHE PEKOMEHJIOBAHHOM JINTEPATYPbl U KOHCIIEKTA JICKIIUA;

* [OJrOTOBKY JOKJajaa (IIpu HE0OXOAUMOCTH) MO YKa3aHUIO MPEroaBaTes;
* OCBOCHHE CBOEH POJIM KaK YYaCTHUKA JIEJIOBOU UTPHI.

[Tpu npoBeneHNH MPAKTUYECKUX 3aHATUN yAenseTcs 0co0oe BHUMAHHE 3aJaHUsIM, Mpeanoa-
TaloIUM HE TOJIBKO BOCIIPOM3BEJACHHE CTYICHTAMH 3HAHUH, HO U HAINPAaBJICHHBIX HAa Pa3BUTHE Yy HUX
MPAaKTUYECKHX YMEHHH W HaBBIKOB, a TaK )K€ TBOPYECKOTO MBIIIJICHUS, HAYYHOTO MHUPOBO33PEHHUS,
npoeCCUOHATIBHBIX MPECTABICHUH U CTIOCOOHOCTEH.

CtyneHT 10JKeH ObITh TOTOB K KOHTPOJIBHBIM ONPOCaM Ha KakKJOoM y4ueOHOM 3aHATuu. Om00-
psieTcs U MOOLIPSAETCS MHUIMATUBHBIE BBICTYIUICHHS € JOKJIaJaMH U pedeparaMu 1Mo TeMaMm MpakTH-
YEeCKUX 3aHATUH. [IoNyCKH ay JMTOPHBIX 3aHATUN HE PEKOMEHYIOTCSI.

CamocrosTenpHas paboTa CTYAEHTOB NPEAINOJIaraeT MpopadoTKy JEKIMOHHOTO MaTepHuaa,
MOJrOTOBKY K MPAKTUYECKUM 3aHSATHSIM IO PEKOMEHYEeMOM JInTepaType, U3y4eHHe JTOTOIHUTEIbHON
JUTEPATyphl, JOMOTHUTEIBHOE KOHCIIEKTUPOBAHME HEKOTOPBIX TEM MpeAMETa, MOJATOTOBKY JIOKJIAJI0B
1 COOOIICHNH Ha CEKIIMM HAyYHON KOH(EPEHIINH, BBIIOJHEHHE KOHTPOIbHON paboThl. [Tpu opranusa-
IIUM CAMOCTOSITENIbHON paloThI, cleyeT oOpaTuTh 0c000€ BHUMAHKE HA PETYJISIPHOCTh U3YYEHUS OC-
HOBHOH U JIOTIOJIHUTENLHON JIUTEPATypPhl, KOHCIIEKTA JICKIUH, a TaK)Ke BBIMOJHEHHS JOMAIIHUX 3a7a-
HUH. B nepron u3ydeHus TUTepaTypHbIX HCTOYHUKOB HEOOXOIMMO TaKKe BECTH KOHCIEKT. B ciydae
3aTpyAHEHUI HEOOXOAMMO OOPATHTHCS K MPENOJaBaTENIO 32 Pa3bsICHEHUSIMHU.

[TpakTHyeckue 3aHATUS 11eecO00pa3sHO MPOBOJUTH B MHTEPAKTUBHOW (hopme wim B (opme
MPAKTUYECKON MOATOTOBKH. [lJIs1 3TOr0 MpeiokuTh CTYJACHTaM PEIIUTh MHIUBUAYaJIbHBIC 3aJIaHHS.
OddexTuBHO TIPU 3TOM HKCIHOJIB30BaTh MMEKOIIeecs Ha Kadeape obopymoBaHue U pabodme MecTa.
[IpenoaBaTens OLEHUBAET PELICHUS U IPOBOIUT aHAIHU3 PE3YIbTATOB.

Hcnonp30BaHue KOMIBIOTEPHON TEXHUKHU IOJpa3yMeBaeT MPUMEHEHHE MPOrpaMMHOro obec-
MEYEHUS U CHEIMATIbHBIX IPOTrpaMM ISl ayAUTOPHOTO OOYUYEHHS U CAMOCTOSITENILHOTO U3yYEHHS OT-
JENbHBIX TeM JUCHUIUIUHBI. {75 MOATOTOBKHM K ayJUTOPHBIM 3aHATHSIM MOXHO PEKOMEHIOBATh CO-
BpPEMEHHBIE IPOTPAMMHBIE MTPOAYKTHL: I MOJTOTOBKH MPE3eHTAMOHHOrO MaTepuana — Canva.com,
Microsoft Office PowerPoint 1 ux ananoru; st MOATOTOBKH KOHTPOJBHBIX 33JJaHUN Pa3IMYHBIX BH-
noB — Quizlet, Learnis, Kahoot.com u npyrue; nns pabotsl B onnaiin ¢opmare — SAnnexc. Ternemocr,
Zoom u ux a”ajoru. [lnsg storo kadenpe cienyer odecneunTh NPEUMYIIECTBEHHO CepTU(HUIIMPOBAH-
HOE MPOrpaMMHOE 00eCIIeYeHUE 1 MOBEPEHHOE U HCIIBITAaHHOE 000py10BaHuE ATl BceX (HOpM 3aHATHI
10 JMCLUIUIAHE.

st 5ppeKTUBHOTO MPOBEACHUS MPAKTUUYECKUX 3aHATUH M0 TUCHMILIMHE Kadeape 1enecooo-
pa3Ho pa3paboraTh pabouyro TeTpab ¢ U3JI0KEHUEM BCEX AJIEMEHTOB yUeOHOro mpoiecca (TeMaruye-
CKOTO TUIaHa JUCUUIUIMHBI, OMUCAHUS MPAKTUUECKUX 3aHATHH, MHIUBUIYaTbHBIX KOHTPOJIBHBIX 3a7a-
HUI U 7Ip.), a TaKXke MPeayCMOTPETh BO3MOXHOCTh HCIOJIB30BAHUS OHJIAWH-IOCOK THma Jamboard,
Padlet n ux ananoros.

OpHoit u3 popM npUMEHEHHsT TPOTPAMMHOTO 00ECTICUEHUS SIBIISICTCSI pa3MEIleHIe IEKTPOH-
HBIX Y4eOHBIX MOCOOUH, KOHTPOJIBHBIX 3alaHU W TMPUMEPHBIX BOIMPOCOB Ha MH(OPMAIIMOHHOM TOP-
tasne «TuMups3eBka» ¢ CO3JaHMEM COOTBETCTBYIOIIErO pasjeia MO JUCHUIUIMHE HAa BUPTYyaJbHOM
JIFICKe.

Jln1s1 yCTIenHoro ayAUTOPHOTO U CaMOCTOSITEIBHOTO U3YYEHUS TUCLUUILTMHBI Ha 3aHATHAX Lelie-
coo0pa3zHo MH()OPMHUPOBATH CTYACHTOB O HAIMYMU U BO3MOXXHOCTU MCIOJIB30BaHUS Pa3IMYHBIX OTpac-
neBbIX 0a3 JaHHBIX, MH()OPMAIIMOHHO-CIIPABOYHBIX U MOUCKOBBIX PECYPCOB MO cpeacTBaM (HhopMHpOBa-
HUSI TIPOU3BOJICTBEHHO-TEXHUYECKOW MHPPACTPYKTYPHI MPEANPUATHIA, TEXHUIECKOMY CEpPBHCY B arpo-
MIPOMBIIUIEHHOM KOMILJIEKCE U Ha aBTOMOOMIIBHOM TPAHCIIOPTE.

[IpenoaBanre JUCHMIUIMHBI OCHOBAaHO Ha MAaKCHMAaJIIbHOM HCIOJIb30BAHWU AKTHBHBIX (OpM
00y4YeHHsS U CaMOCTOSITENbHON pabOThl CTYAECHTOB. il 3TOr0 MCHOJB3YIOTCS METOAMYECKUE PEKO-
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MEH/IAIlH, MO3BOJISIONINE CTYACHTAM IOJ PYKOBOJICTBOM IperojaBaTeneii (myTéM oHJaiH U og-
¢maiiH KOHCYNBTAIMN) CAMOCTOSITETILHO OCYIIECTBISATH MOMCK HEOOXOAMMOM MH(pOpMAIMK U TIPUHH-
MaTh 00OCHOBAHHBIE PELICHHUS 10 KOHKPETHBIM CUTyalusiM. PeKkoMeH IyeTcs mocenieHue THel Kapbe-
PBl, IPOBOJSAIINXCS KaK B Y HUBEPCUTETE, TaK U HA OOILECTBEHHBIX IUIOIIAKAX, a TAKXKE aBTOMOOUJIb-
HBIX, aBTOOOCIY>KMBAIOIINX, MPOMBIIUICHHBIX, SKOJIOTUYECKUX U arpoNpOMBIIIICHHBIX BBICTABOK C
MOCIEAYIOLIEH IPYyNIIOBOM JUCKYCCUEH 10 PE3YJIbTATaAM NOCEUIEHHUS.

3auer cpaercs B nepuon 3aueTHoil Henenu. dopMy npoBeneHHs 3aueTa (YCTHO, NMCbMEHHO)
OIIpEIETISIET MPETIoIaBaTeNb MO COTTIACOBAHUIO C 3aBEIYIOIINM Kadenapoil.

VYCTHBIN 3a4eT IPOBOJUTCS IO IPEIBAPUTEILHO 3aIlJIAaHUPOBAHHBIM BompocaM. Ilepedens Bo-
IIPOCOB, BBIHOCUMBIX Ha 3a4€T, JOBOJAUTCS MPENOAABATEIEM O CTYICHTOB HE IIO3HEE, YEM 3a JECATh
JTHEW 10 Hadalla 3a4e€THOU HEIEIH.

Ha 3a4eT cTyneHT HOIKEH IBUTBCS C 3a4€THOM KHMKKOM, KOTOPYIO MPEIbSABIIAECT B HaYaje 3a-
YeTa MpernoaBaTeiio, a TAKKe C PYYKOW U TUCTOM OyMard Juisi MUCbMEHHOTO OTBETA.

[TonroToBka K OTBETY COCTaBJIsIeT He Oojiee 25 MUHYT.

Bo Bpewms 3auera mpernogaBaresib MOXKET 3a4aBaTh JAONOIHUTEIBHBIE BOIIPOCH! C LIEIBIO BBIAC-
HEHHsI KaUeCTBEHHOT'O YPOBHSI OCBOCHMS yueOHOro Kypca. [Ipu mpoBeneHun 3adera MOTyT OBITH HC-
I10JIb30BAaHbl TEXHUYECKHUE CPENICTBA, IPOrpaMMbl JAHHOIO Kypca, clpaBovHas jurepaTypa. OCcHOBOM
JUIsL OTIPEJEIICHUS] UTOTOB 3a4eTa CIIy’)KUT YPOBEHb YCBOCHHS CTYIECHTOM Marepuania, IpelyCMOTpPEH-
HOTO y4eOHO MporpaMMoi TaHHON JAWCIUILTHHBI.

[IpenogaBaTenn HE WUMEET MpaBa MPUHUMATH 3a4eT Oe3 3a4eTHON BEJIOMOCTH W 3a4ETHOU
KHUKKH.

IIporpammy paspadorai:

Murtsarus I'puropuit EBrensesuy, K.T.H., TOLIEHT

(moamuce)

27



