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AHHOTALIUAS

padoueil mporpaMMbl y4eOHOM M CIIUTIIMHbI
b1.B.05.05 BceoOuiee ynpasjieHue Ka4eCTBOM
JJIS1 MOATOTOBKHA MarucTpoB no HanpasJjenuio 23.04.03 — Jkcniyarauus
TPAHCIMOPTHO-TEXHOJIOTHYECKNX MAIIUH M KOMILJIEKCOB,
HanpasJieHHOCTh: [lludpoBusanus aBTOMOOMIBHOIO X0351HCTBA

Heab ocBoenusi nucuunanubl: CHopMUpOBATH y CTYJEHTA CIIOCOOHOCTH
CTaBUTH 3aJ]a4¥ U KOHTPOJIUPOBATH UX BBHINIOJHEHHUE PAOOTHUKAMH, OCYIIECTBIISIO-
IIMMU JIESITEIbHOCTh B 00JIACTH TUIAHUPOBAHUS KaueCTBa BBIITYCKAEMOW MPOIYyKLIHN
(pabot, yciyr); aHaIM3upoBaTh U 0000IIAaTh JaHHBIC TIEPEIOBOTO HAITMOHAIBHOTO U
MEXIYHApPOJHOIO ONbITA MO pa3pabOTKE M BHEJIPEHUIO CUCTEM YNPABICHHS Kade-
CTBOM; pa3padaThiBaTh METOAUKHU MO MPUMEHEHHIO HOBBIX METOJIOB KOHTPOJIS MOKa-
3areyied KauecTBa MpOoAyKUMH (YCiayr) B opranu3auuu. M3yuyeHne TUCHUILIMHBI TPO-
HCXOJUT B TECHOM KOHTaKT€ ¢ ITU(POBOM Cpeioi Tak COMTPOBOXKICHUE 00pa30BaTelb-
HOTO TpoIecca MPOUCXOJUT Ha yuyeOHO-MeToaudeckoM moptaie PITAY-MCXA um.
K.A. Tumups3zesa (sdo.timacad.ru iatpopma Moodle), npakTnyeckue 3a1aHus BbI-
MOJIHSIOTCS C UCTIOJIb30BaHUEM ceTu VHTepHeT, a opopmIieHHE BBIMTOJTHEHHBIX PaboT
B oducHoM nakere MoitOduc.

MecTo TUCHUNJIMHBI B y4e0HOM ILIaHe: JUCIUIUTMHA OTHOCUTCS K 4acTu Gop-
MUpYEeMOH ydacTHUKaMu o0pa3oBaTeabHbIX oTHomeHni b1.B.05.05 u BkitoueHa B Mo-
nynb CrnenyaiucT 1o KadecTBY ydeOHOro IJlaHa MO HampaBlIEHUIO TMOATOTOBKHU
23.04.03 «Dkcmryaranus TpaHCTIOPTHO-TEXHOJIOTUYECKUX MAIIMH U KOMITJIEKCOBY

TpeGoBanus K pe3yJibTaTaM 0CBOEHMS IMCUMILVIMHBI: B PE3yJIbTaTe OCBOCHUS
TUCITUTUINHBL  (opMHpYIOTCs crnenyronue komnereHmu: [1Kamo-1.1; TTKamo-1.2;
[TKamo-2.2

Kpartkoe cogep:kanne JMCUMILVIMHBI: TIOHATHE U CYLIHOCTh KOHIENuU Bceoo-
niee yrpaniienne kauectBoM (TQM), pa3BuTHe MOIX0I0B K YIIPABJICHUIO Kau€CTBOM,
cBs13b TQM ¢ pa3nuuHbIMU HAMPaBICHUSIMHU MEHEIKMEHTA, (YHKITUU YIIPABICHUS Ka-
4eCTBOM, SMOHCKME MOJENH YNPAaBICHHUS KAadyeCTBOM, CYLIHOCTb CHUCTEM MEHEIXK-
MeHTa Ha ocHoBe ctanAapToB MCO, cyTh KOHLENIUN TOCTOSIHHOTO YIy4lIeHHs B 00-
JIACTU YNPABJICHUSI Ka4€CTBOM, CyTh KOHUENINHU «bepexiinBoe mponu3BoICTBO», CYTh
CUCTEMBI COQIAHCHUPOBAHHBIX TOKAa3aTeNiel, CTPYKTypUpOBaHUE (PYHKIIMNA Ka4decTBa,
aHaJIN3 XapakTepa M MOCJIEACTBUI OTKAa30B, CYyTh METOJIOJIOTHH OCHUYMAapKUHTA U pe-
WHXUHUPHUHTA, U3MEPEHUS YAOBIETBOPEHHOCTH MOTPEOUTENS], CYIIIHOCTh MOJIEJIH Ca-
MOOIICHKH OpTaHU3alluy U COBEPILIEHCTBOBAHUS OM3HECa.

OO0masi Tpy10eMKOCTh TMCUMILVIMHBL: | 3adeTHas egununa (36 yaca), B T.4. 2
yaca MpakTH4ecKasi HoJAr0TOBKa.

IIpoMeKyTOYHBIN KOHTPOJIb: 3a4ET



1. Heab ocBOeHUsI AUCHUNITIMHBI

[Henrto ocBoeHus nucuuniauHbl «Bceobiiee ynpaBieHHE KaueCTBOM
aBasgeTcs GOPpMUPOBAHKUE Y CTYyJ€HTA CIOCOOHOCTEN CTaBUTh 3a1a4U U KOHTPO-
JMPOBATH UX BHIMIOJIHEHUE PAOOTHUKAMU, OCYIIECTBIISIIONUMU JESTEILHOCTh B 00J1a-
CTH IJIAHUPOBAHUS KA4eCTBA BBITYCKAEMOW MPOIYKIMHU (paboT, yCayr); aHATU3UPO-
BaTh U 0000IIATh IaHHbBIE MIEPEJOBOT0 HAIIMOHATIBLHOTO U MEXTYHAPOIHOT'O OIbITA 110
pa3pabOTKe U BHEIPECHHUIO CUCTEM YITPABJICHUS KAa4eCTBOM; pa3padaThiBaTh METOIUKA
M0 TPUMEHECHHUIO HOBBIX METOJIOB KOHTPOJS TOKa3aTeled KadecTBa MPOTYKIIUN
(ycnmyr) B OpraHu3aluu.

N3ydeHne QUCHUIUIUHBI MPOUCXOAUT B TECHOM KOHTaKTe ¢ U(PpOBOM cpemoi
TaK CONPOBOXKIEHHE 00Pa30BaTEIBHOTIO MpoLiecca MPOUCXOINUT Ha yUeOHO-METOIhYe-
ckom noprtaine PIAY-MCXA um. K.A. TumupszeBa (sdo.timacad.ru miardgopma
Moodle), npakTryeckue 3aaHus BBITOJHSIIOTCS C UCIIOJIb30BAaHUEM CeTH MHTEepHET,
a opopmIiIeHHE BBIMOJHEHHBIX paboT B opucHoM nakere MoitOduc.

2. MecTo 1MCHUIJIMHBI B Y4e0OHOM Mpoliecce

Hucuunnuna «Bceobiiee ynpaBieHre KaueCTBOM» OTHOCUTCS K YaCTH (POpMHU-
pyeMoi ydyacTHUKaMH oOpasoBaTenbHbIX oTHomeHud b1.B.05.05, BkitodyeHa B Mo-
nynb «CrienuanucT o KauecTBy» yuyeOHOro MlaHa U Peau3yeTcss B COOTBETCTBUH C
tpedoBanusiMu PI'OC BO, npodeccnoHanbHOro cTaHaapra, 1 Y4eOHOro riaHa o
HanpasneHuio 23.04.03 — DkcruryaTanusi TPAaHCTIOPTHO-TEXHOJIOTHYECKUX MAIIUH U
KOMILIEKCOB.

OCOOEHHOCTBIO TUCLUUIUIMHBI SIBISIETCS KOMILJIEKCHBI M CUCTEMHBIH MOIXO],
MHTErpalys paHee U3yuYeHHbIX METOJIMK ¢ KoHenuuen BeeoOiero ynpasineHus kaye-
CTBOM, C TOMOUIBIO COBPEMEHHBIX HU(POBBIX HHCTPYMEHTOB 1 MPOrPaMMHBIX TPOAYK-
TOB.

Pabouas nmporpamma nucuuiuinHbl «BceoOliee ynpaBieHHe KaueCTBOMY IS
WHBAJIMJIOB U JIUI] C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbsI pa3padaThIBaeTCs HH-
JTUBUAYAIbHO C YYETOB OCOOCHHOCTEH MCUXO(U3UUECKOTO pPa3BUTHS, WHAUBUIYaIb-
HBIX BO3MOKHOCTEW U COCTOSTHUS 370POBbs TAKMX 00YYaOIIUXCS.

3. IlepeyeHs MIIAHUPYEMBIX Pe3yJbTATOB 00y4eHHS M0 TUCUUILIINHE,
COOTHECEHHBIX € IVIAHUPYEMBIMH pe3yJibTATAMHU OCBOEHUsI 00pa30BaTeIbLHOM
NPorpaMMsblI

OO6pa3zoBartesbHbIC PE3yJIbTaThl OCBOCHUS JUCHUIUIMHBI 00YUYarOIIUMCS, MPei-
CTaBJICHEI B Ta0uIe 1.



TpeGoBanus Kk pe3yJibTaTaM OCBOCHHUS Y4eOHOM JUCHUNITIMHBI

Tabmura 1

No Kon Coneprxanue B pesynbraTe n3ydeHus yueOHOH TUCIUIUIMHBI 00yYarOIuecst JOKHBI:
~ | xomme- | KOMIETEHINH (WK WNHnukaTopsl KOMITETEeHIUI
n/m . 3HATh YMETh BJIQ/IETh
TEHITUU e€ "acTm)
1 |[IKnmo-1 | ®opmuposanue no- | [IKamo-1.1. Crnocoben ananusupo- | DopmupoBanue nepeno- |Ob6nagaer cnocodHocThio | HaBbikamu aHanu3a TuHaAMHU-
JUTHKYU B 00J1acTH | BaTh M 00001IaTh JaHHBIE MEPEO- |BOr0 HAIIMOHAJIBHOTO U |aHAJIM3UPOBATh U 0000- YECKHUX CBOMCTB TEXHHUYE-
IUTAHUPOBAHUA Ka- | BOTO HALIMOHAIBHOTO M MEXKIyHa- | MEXIYHAPOJIHOTO OMbITA |INATh JAHHBIE MEPEIOBOTO | CKUX CUCTEM HA MOJCIBHOM
YecTBa POIIHOTO OIBITa MO Pa3pabdOTKe H |10 pa3pabOTKe W BHEApE- | HAIMOHAIBHOTO U MEKIY- |WIN (U3NYECKOM YPOBHE, C
npoayKimu (paboT, | BHEAPEHHUIO CHCTEM YIPaBIeHHs Ka- | HUIO CUCTEM YIPaBJICHHs | HAPOJHOTO OMbITa B 00Ja- | MPUMEHEHUEM METOI0B U
YCIIyT) B OpraHu3a- | 4eCTBOM KayecTBOM CTH pa3pabOTKH U BHEJpE- | HHCTPYMEHTOB KOHTPOJISA U
X HUS CUCTEM YIIPABICHHUS | yIpPaBJICHUS Ka4€CTBOM, C
KayeCTBOM. MOMOIIBIO TIPOTPAaMMHBIX
npoayktoB Excel, Word,
Power Point u ap.
[IKnmo-1.2. Cniocoben craBuTh 3a- | DopMupoBaHUE MOIH- Cnoco6en ¢opmupoBath | HaBbikamu cuHTE3a airo-
Jlaud U KOHTPOJUPOBATH BBHITMIOJHE- | TUKU B 00JACTH TUIAHU- | TIOJUTHKY B 00JaCTH TUIa- | pUTMOB YIIPABJICHUS U
HUSl paOOTHHKAMH, OCYIIECTBIISIO- | POBAHHWS KayeCcTBa MPO- | HUPOBAHMS KadyecTBa Mpo- | PyHKIMOHATBEHOM CTPYK-
OIMMH  ICSITETbHOCTh B oOnacTw | xykiwu (padot, yciayr) B | AyKuuu (padoT, YCIyr) B | TYphl B TEXHUYECKHX CHUCTE-
TUIAHUPOBAHMUS KAYeCTBA BBITYCKae- | OpraHU3alMK C UCIIOb- | OPTaHU3aLUH C UCTIONIB30- | MaxX C MOMOIIBIO IPOrpaMM-
Moii ipoaykimu (padot, yciyr) 30BaHKe NU(POBHIX UH- |BaHUEM HU(POBBIX HH- HBIX MMPOAYKTOB U C MIPUMe-
CTPYMEHTOB CTPYMEHTOB HEHHEM COBPEMEHHBIX IU(]-
POBBIX HHCTPYMEHTOB
2 |IIKamo-2 | OGecneuenue [IKnno-2.2. PaspabatsiBaer mero- | Obecneuenue ¢pyHkumo- |Crnocoben obecrieunBars | HaBbikamu BBISIBISATH pe-
(GyHKIIMOHUPOBA- JIMKY 110 IPUMEHEHHUIO HOBBIX METO- | HHPOBAHUS CHCTEMBI (YHKIIMOHUPOBAHUE CH- | 3yJIbTaThl HHTEIUICKTYab-

HHUSA CUCTEMBI
yIpaBIeHUs Kade-
CTBOM (MEHEIK-
MEHTa KauecTBa)

JIOB KOHTPOJISI (Ka4ECTBEHHBIX U KO-
JIMYECTBEHHBIX) TIOKa3aTeNlel Kade-
CTBa MPOJIYKIMH (YCIyr) B OpraHu-
3a1uu

yIpaBlICHHUS KAYECTBOM
(MEeHeIKMEeHTa KauyecTBa)

CTEMBI YIIpaBIICHUS Kade-
CTBOM (MEHEDKMEHTA Ka-
YecTBa)

HOH JIeATCIILHOCTH B XOJI€
OCYIIECTBJICHUS NHHOBAIIH-
OHHBIX TPOIIECCOB B 00JIaCTH
YIPAaBJICHUS KAYECTBOM C
MTOMOIIBIO TPOTPAMMHBIX
npoaykroB Excel, Word u
JIp., OCYIIECTBIICHUS KOMMY-
HUKAIIUU TIOCPEIICTBOM
Outlook, Webinar




4. CTpyKTypa M coepsKaHNe TN CHUILTUHbI

4.1 PacnpenesieHue TPya10éMKOCTH TUCUMILUIMHBI 10 BUIaM padoT

OO6mr1ast TpyI0€MKOCTh TUCIUTLINHBI COCTABIACT | 3a4eTHYIO equuuity (36 4.),
UX pacrpesiesieHne o BUaM padoT MmpecTaBiIeHbl B Tabmule 2.

Tabmuma 2
PacnpenesieHue Tpy10€MKOCTH IMCUMILIMHBI 10 BUIaM padoT
TpyroémkocTs,
Bua yueOHo# padboThI yac.
Bcero/*

OO0mas Tpy10EMKOCTDb TUCIUIUIHHEI 10 Y4eOHOMY TIJIaHY 36/2
1. KonrakTHasi padora: 10,25/2
AyautopHas padora 10,25/2
aexyuu (J1) 4
npaxmuyeckue 3anamus (113) 6/2
KOHMAKmMHas paboma Ha npomesxicymounom konmpone (KPA) 0,25
2. CamocrositeasHnast padora (CPC) 21,75
camocmosimenbHoe U3yieHue pazoenos, Camono02omosKa 21,75
3. loaroroBka K 3a4eTy (KOHTPOJIb) 4
Bu mpoMexyTOYHOro KOHTPOJIS: 3auer

* B TOM YHCIIE IMMPAKTUYCCKasA MOATOTOBKA

4.2 Conep:xanue TUCIUTIAHBI

OOr11ast Tpy10EMKOCTh TUCIMILINHBI COCTaBsACT 1 3aueTHyI0 equnuiy (36 yacos),
UX pacrpesiesieHre 1Mo BujaaM padoT mpeacTaBieHo B Tabmure 3.

Tabmuma 3
TemaTn4ecknil IJIaH y4eOHOM TN CHUIIJINHBI
AynuTopHas padora Bueayaur
HaumeHoBaHue pa3iaesioB U TeM Beero JI 3 IHKP OpHasi
AUCHMILIMH (YKPYITHEHHO) padora
CP

Tema 1. [loHATHS U CYIIHOCTH KOHILIETI-
ot TOM Y 3,25 05 - - 2,75
Tewma 2. OCHOBHbBIE TEOPETUUYECKHE 9 1 5 B 6
Moaenu TQM
Tewma 3. CoBpeMeHHbIE KOHLIECTILIMY U 9/2 1 212 B 6
TTOXOIbI B YIIPABJICHUH Ka4e€CTBOM
Tewma 4. I'maBuenii npuan TQM — opu- 6 1 1 B 4
EHTAIMs Ha TOTPeOnTes
Tema 5. Mozaenu coBEpIIEHCTBOBAHUS 45 05 1 _ 3
Ou3Heca ’ ’
Konmakxmnas paboma na npomesxcymou-
Hom xoumpone (KPA) 0,25 - B 0.25 B
Iloozomoska x 3auemy 4 - - - -
HTOro mo AHCHHILIMHE 36/2 4 6/2 0,25 21,75




Tema 1. IlonsaiTus U cymHocTh KoHuenuuu TQM

Tema 1.1. OcHnosnvie nouamusa KadectBo. TpeboBanue. Pe3ynbTaTUBHOCTD.
[ens ynpasnenusa. Cyobekt ynpaBienus. yHkusa ynpasieHus. MeTosl ynpase-
Hust. CTuib yrpasieHusa. DQPEeKTUBHOCTD. Y TOBIETBOPEHHOCTH noTpedutenei. [Ipo-
nenypa. OOecriedyeHue KadecTBa. YJIyYIIEHWE KadecTBa. Pe3ynpTaT OesTeIbHOCTH.
[Ipoekt. Cucrema kauectsa. [Iporecc.

Tema 1.2. @ynkyuu ynpasnenus kauvecmeom OyHKIUN yIPABICHUS KAYECTBOM:
oO1ue u creruanbabie. OCHOBHBIE TPUHIIUIBI HAYaJbHON MTporpaMmbl TQM.

Tema 1.3. Ocnosrovle mooyau TOM ons ynyuwenuti Pa3BuTie KyJabTypHBIX IIEH-
HocTel. CTpyKTypHUpOBaHHUE CUCTEMBI YIIpaBJICHUS U €€ KOMIOHEHTOB. [lepconudu-
Kalusi OTBETCTBEHHOCTH Yepe3 COOCTBEHHOCTh. Pa3BuTHEe yMeHUs KOPPEKTUPOBATH U
3aHUMAThCsl CaMOOLICHKOW. BBeneHue 1eneil M mokaszaTesieil COBEPIICHCTBOBAHMS.
Pa3paboTka, ycTaHOBKA, TPEHUHT, COBEPIIICHCTBOBAHUE KITIOYEBBIX MpoiieccoB. Pa3pa-
00TKa MpaBUJI U BHECEHHE UX B PYKOBOJICTBO IO yIpaBjieHUIO. JleMoHCTpanus u noj-
JiepKaHue COOTBETCTBUS cTaHiapTaM. COBEpILIEHCTBOBAHUE OTHOIICHUI MAPTHEPCTBA
npu oOeHnu. CoBepIIeHCTBOBAHUE UCXOIHBIX YCIOBUHM B X0/1€ MPOLECCa U MPHU €T0
pa3paloTKe.

Tema 2. OcHoBHbIE TeopeTuueckue Moaeau TQM

Tema 2.1. Anonckue moodenu ynpasenenusi kavecmeom CyHIHOCTh STOHCKOTO
MOAXO0JIa K YIIPaBJICHUIO KaueCTBOM. UeThIpeXypOBHEBasl HepapXus KauecTBa B SITIOH-
CKMX CHCTEMax ympaBjieHUs KadyecTBOM. [IpUHIMIBI AEHCTBUS KPYKKOB KadecTBa.
[IpuHIMnel, noaxonsl mnporpammbl «Ilate Hynen», cucteMbl «TOYHO B CpOK»,
KAHBAH, Ilok>—€ka. CyTb y4eHU «Typy» KauecTBa.

Tema 2.2. I'ypy ynpasnenus kauecmseom Y IpaBlIeHUE KAau€CTBOM OT/IENIbHBIX JIe-
taneil (Cucrema Teitnopa). CTaTUCTUUECKHE METOMBI YNpaBlIEHUsS KayecTBOM. To-
TajgbHOE yrpaBieHue kauyectBoM TQC/cucTeMHbIE KOMIUIEKCHBIE MPUHIIUIIBI YIIPaB-
neHus. JIBKeHHE K TOTAIbHOMY MEHEDKMEHTY kKauecTBa TQM/y4eT TpeGoBaHMi 1MO-
Tpeburtenei, oommecTBa, opranu3anuii. [[puHIKIIEI yHUBEPCAITBHOTO MEHEI)KMEHTA Ka-
yectBa TQM/konnenius TQM B 06CiTyKUBaHUMU.

Tema 3. CoBpeMeHHbIe KOHIENIIUU U MOAX0/bI B YIIPABJIEHUN KAa4eCTBOM

Tema 3.1. Cucmemvt menedxcmenma Ha ocHoge cmanoapmos UCO MexiyHapoi-
HbIC MPUHITUIIBI MEHEKMEHTA KayecTBa 1o ctanaapram MCO cepuun 9000 Opranu3za-
1Ys, pa3paboTka W BHEAPEHUE CHUCTEM MEHEKMEHTa OCHOBAHHBIX Ha MPUHITUIIAX
cranaaptoB MCO cepuit 9000, 14000, 22000 Ctpykrypa u nokymenranus CMK.

Tema 3.2. Konyenyus «Lllecms cuem» CylniHOCTb, MOAXOAbI, THCTPYMEHTHI U B3a-
uMocBsi3u kKoHuenimu «lllects curmy». TeopeTrueckue actiekTsl cucteMbl. OCHOBHBIE Ta-
paMeTpsl pe3yiibTara nporiecca. Kimaccudukamms opraHu3aiiiil o KpUTepuIo BOCIIPOU3-
BOMMOCTH. OOy4YeHrE B paMKax KOHLICTILIHH.

Tema 3.3. Bepeorcnusoe npouszeoocmeo CyniHOCTb, TOAXObl, HHCTPYMEHTHI U
B3aMMOCBSI3H KOHIIENIUHU «bepeKInBoe Mponu3BOACTBO». TeopeTHuecKne aclieKThl Ch-
ctemMbl. UHCTpYMEHTBHI M IPUHITUIIBI OEPEKITUBOTO MTpon3BoACTBa. KapTupoBanue.



Tema 3.4. Coanancuposannas cucmema noxaszameneti CylIHOCTb, MOJIXOJbI,
WHCTPYMEHTHI M B3aUMOCBSI3M KoHIemmn «COamaHCHpOBaHHAS CHCTEMa IOKa3aTe-
neity». TeopeTuueckue acneKkThl CUCTEMBI. PaciipenHnas HomeHkIaTypa GpyHkiui coa-
JJAHCUPOBAHHOU CUCTEMBI TTOKa3zaTesiel. BHeaperue cuctempl cOaaHCHPOBAaHHBIX T0-
Ka3zaTesei, Kak MHCTPYMEHTA MOBBIIICHHS] KOHKYPEHTOCIIOCOOHOCTH KOMIIAaHUH.

Tema 4. I'maBublii npuauun TQM — opueHTanusi Ha moTpeduTeIsA

Tema 4.1. Ipunyunor TOM CyTh npUHIMIIA MEHEI)KMEHTA KauecTBa «OpueH-
Tanus Ha notpedurensy. [lupamuaa notpedHocTelt. Mozenb odecrieyeHus U ucciaeno-
BaHUE yJIOBIETBOPEHHOCTH MOTPEOUTENECH.

Tema 4.2. Deonroyus konyenyuu TOM BoccTaHOBIICHHE TOTPEOUTETHCKOM KO-
HOMHUKH BCETO MHpa. YJIyUIIEHHE MATEPHAIBHOTO 0JIATOCOCTOSHUS MOTPEeOUTENEH.
TQM. Ynpanenue B3aMMOOTHOLIEHUSIMU C TOTPEOUTEIISIMHU.

Tema 4.3. Ilpoyecc npunamus pewienus nompeoumenem OopmMbl TEPBUYHOTO
NPUHSTHUS PEIICHUM.

Tema 4.4. Hccreoosanue yoosnemseopennocmu nompeobrnocmeti Borpocsl. AHa-
mu3. Ikaner. O6pabotka ganHbix. OdopmieHue anketsl. [IpencraBieHrue naHHbBIX.
Mopenu u METOIUKHN UCCIEIO0BAaHUS YIOBIETBOPEHHOCTU moTpeduTenei. Kpurepun
YAOBJIETBOPEHHOCTH. KpuTepuu kauecTBa yCiyr.

Tema 4.5. Camooyenka desmenvHocmu opeanuzayuu Mopaens HannonansHon
peMuu B o0jacTu kauecTBa. Mojens camoorienku mo MCO 9004,

Tema 5. Moaein coBepuieHCTBOBaHMSA OU3Heca

Tema 5.1. benumapkune. Ilonarue O€HUMapKUHTA, €T0 IPEUMYIIECTBA JJIs Op-
ranuzanuu. Knaccudukaius BuoB OeHUMapkuHra. TeopeTudeckre OCHOBBI IPOBE/IEe-
HUs OeHuMapkuHra. [[pumenenne GeHYMapKUHTa B POCCUHCKUX U 3apYOEKHBIX KOM-
nanusix. [IpoBegeHne cpaBHUTEIHLHOTO aHAIN3a, BHEAPEHUE HEOOXOIUMBIX MHHOBA-
1. Tema 5.2. Peunosicunupune OOIIME MTOHATHS PEUHXUHUPUHTA OU3HEC-TIPOIIECCOB.
Oco0eHHOCTH peanu3alii PeMHKUHUPUHTA. BUIbl peMHKUHUPUHTA. DTalbl MpOBe-
JIEHUSI PEUH)KUHUPUHTA.

4.3 JleKiuM ¥ NPaKTHYeCKUe 3aHATUSA

Tabnuua 4
Copnepxanue JeKIHUii, MNPAKTUYECKUX PA00T U KOHTPOJIbHbIE MEPONIPUSITHS
No Ne u HazBanue Jexkumit LIOOIIOE LE%: Kou-Bo
© TeMblI . Mble KOHTPOJILHOTO
1 1200paTOPHBIX 3aHATHI 4acos/
KOMIICTCHIIMH| MepONpHATHSA
Tema 1. Tonsitust u | Jlexyus Ne 1. Tlonsitue v cymi- | [TKmmo-1.1; | TectupoBanue
CYILIHOCTh HOCTbh KoHIenmu TQM [TKamo-1.2; _Ha 0,5
koHuernun TQM [MKmmo-2.2 | sdo.timacad.ru
Tema 2. OcHoBuble | Jlexyusa Ne 2. OcHOBHBIE TEOpE- TectupoBanue
TEOPETHUECKHE tudeckue moaenn TQM _Ha 0,5
mozen TQM [TKnamo-1.1; | sdo.timacad.ru
IIpakmuueckoe 3anamue Ne 1. | IIKano-1.2; | TIpoBepka BbI-
SIPOC puarpamma [MIKnmo-2.2 | MNOJHEHHOIO 1
3aJjaHus Ha
sdo.timacad.ru
Tema 3. CoBpemen- | Jlexyusa Ne 3. CoBpeMeHHbIE TectupoBanue
HbI€ KOHLENIMA U | KOHLENIUH U MOAXO0/IbI B _Ha 1
IOJXO/IbI B YIIPAB- | YIPABJICHUU KA4€CTBOM MK amo-1.1; | sdo.timacad.ru
JIeHUH KadecTBoM | Ilpaxmuueckoe 3ansmue Ne 2. | 1IKamo-1.2; | TIposepxka BbI-
Brok-cxema [IKano-2.2 | moJHEHHOTO 1
3aJJaHus Ha
sdo.timacad.ru




. ®opmupye- By
Ne TemblI W L LSS i . Mble KOHTPOJILHOTO Koa-go
1 JIAa0OPATOPHBIX 3aHATHH 4acos/
KOMIIETEeHIIMH| MepONnpHATHSA
Tema 4. I'maBubiii | Jlexyus Ne 4. I'1aBHbIN IPUH- Tecrtuposanue
npuaImn TQM — uun TQM — opueHnTanus Ha doti Ha d 1
OpHUEHTAIMS Ha MO~ | MOTPEOUTEIS IKxmo-1.1; | sdo.timacad.ru
Tpeourens Tpaxmuueckoe sansmue Ne 3. | 1IKano-1.2; Mipopepxa Bri-
DyHKIIMOHATBHAS OJIOK-CXeMa 11K zxmo-2.2 ITOJIHEHHOI'O 1
3a/laHus Ha
sdo.timacad.ru
Ilpaxmuueckoe 3ansmue {Vg 4. Kxmo-1.1; [IpoBepka BbI-
brok-cxema n06aBieHHON 11eH- . | TOJHEHHOTO
[IKamo-1.2; 1
HOCTH 59 3aJIaHus Ha
[IKano-2.2 | sdo timacad.ru
Tema 5. Mo- Jlexyua Ne 5. Monenu co- TectupoBanue
Jenu COBEp- BEPILICHCTBOBAHUS  Ha 1
IIEHCTBOBAHUS OusHeca MKmo-1.1; | sdo.timacad.ru
Ou3Heca Ilpakmuueckoe 3anamue Ne3. 1IKxno-1.2; | TIposepka BbI-
JlnarpaMma crareTTu [IKano-2.2 | nonuenuoro 1
3a/laHus Ha
sdo.timacad.ru
Ilpakxmuueckoe 3anamue No6. MK amo-1.1: H%OBeé)KaOBI;I-
- MTOJIHEHHOT
Kapra noToka co3ganus eH [TK 1mo-1.2: 3aJIIIaHI/I$I - 1
HOCTH ‘
[IKmo-2.2 | 4o timacad.ru

4.4 TlepeyeHb BONPOCOB /IJIsi CAMOCTOATEIHHOI0 U3y4YeHN s JUCHMILTHHBI

Tabnuna 5
Hepequb BOIIPOCOB VI CAMOCTOATEJIBbHOI0 U3YUYCHUA TUCHUIIJIHHBI
No Ilepeyenb paccMaTpuBaeMbIX R AT
Ne Tembl BOIIPOCOB /IJIsl CAMOCTOSITEIbHOTO
n/n KOMIIETeHI[U U
U3y4eHusl
1. [Iporpammbl MEHEI)KMEHTA Ka4eCTBa ITIKnmo-1.1;
Tewma 1. [loHsATHS U CYIIHOCTH o 1.2:
xormermym TQM Jlxypana, Mcukassl, delirenbayma, [IKnmno-1.2;
Hemunra, Kpocowu. MK nrmo-2.2
2. Ocnosuble Moy TQM it uHHOBA-
Tema 2. OcHOBHEBIE MUOHHBIX HAYMHAHUHU ITIKnmo-1.1;
TEOPETUUECKUE UeTtbipexypoBHEBas HepapXus Kaue- [MKnmo-1.2;
Mozenn TQM CTBA B SITOHCKHUX CUCTEMaXx yIpaBiie- [MKmno-2.2
HUS KaYE€CTBOM
3. I'OCT P UCO 22000-2007, TOCT P ,
Tema 3. CoBpeMeHHBIE KOH- MCO 14001-2016. TOCT P UICO HK,uno-l.1:
UCTIHH W IOAIXO/IBI B YIPABAC: | 9531 5015 TOCT P HCO 31000-2010; |  Liano-1.2
T KaHeCTEOM TOCT P MICO/M3K 31010-2011 MKaro-2.2




5. O0pa3oBaTte/ibHbI€ TEXHOJOTUH

Tabmuma 6
ITpumeHeHMe AKTUBHBIX U HHTCPAKTHUBHBLIX 06pa3OBaTeJ'IbeIX TEXHOJIOT UM
Ne T HaumeHoBaHHe HCIOJIb3YyeMbIX AKTHBHBIX H
n/n LI HHTEPAKTHBHBIX 00Pa30BaTeIbHbIX TEXHOJIOTHI
1. | Tema 1. [loHsTUSA U CYIIHOCTH JI | Bu3yanuzanus JEKIUOHHOIO MaTepuaia C
koHuenuuu TQM MCIIOJIb30BAaHUEM ITPE3CHTAIUIA
2. | Tema 2. OcHOBHBIC TEOPETHUECKUE I13 | opopmienne paboThl B OPUCHOM IMaKeTe
mozaenmun TQM MoitOduc
3. | Tema 3. CoBpeMeHHbBIE KOHUIEIIINN U I13 | opopmienue paboTel B OQUCHOM TMaKeTe
MOJIX0/1bl B YIIPABJICHUHU Ka4€CTBOM MoitOduc
4. | Tema 4. I'mausiit npunmmn TQM — opu- | I13 | odpopmiienue pabotsl B OUCHOM TMakeTe
EHTAIMs Ha TOTpeOuTeIs MoitOduc
5. | Tema 5. Monenu coBepILIEHCTBOBaHUS I13 | odpopmiienne paboTel B OQUCHOM TaKeTe
Ou3Heca MoitOduc

6. Texkymuii KOHTPOJIb YCIIEBA€MOCTH U MPOMEKYTOYHAS aTTeCTAllUA 10
UTOraM OCBOCHUS IMCUUIIMHBI

6.1. Tunosbie KOHTPOJIbHBIC 3a1aHUHA WIH HHBIC MATCPHAJIbI, HCOﬁXOI[I/IMbIe AJIAA
OIICHKH 3HaHHﬁ, yMeHI/Iﬁ, HAaBBIKOB U OIIbITA I€ATCJIbHOCTH

3amanus s paboT pa3MelleHbl Ha yuyeOHOo-MeTonudyeckoMm mnoprane PI'AY-
MCXA nm. K. A. Tumupszera (sdo.timacad.ru matpopma Moodle), obopmienue BbI-
MOJIHEHHOM paOOoThI MPOUCXOAUT B 0pricHOM nakeTe MoiOduc.
IIpumep 3a1aHus /151 BHINOJHEHUS] HA MPAKTHYECKUX 3aHATHAX
[TpuMeHUTh HHCTPYMEHTHI KaPTUPOBAHHUS MTOTOKA CO3aHUS [ICHHOCTH ISl TIPEIIPH-
ATHS U TIpOLIecca MO BIOOPY CTyACHTA: 4 MHCTPYMEHTA U3 TaOIUIbl / 1O BBIOODY.

Tabnuna 7
Tun kapTel OTINYHUTENIbHBIE 0COOEHHOCTH KommenTapuii
WNnentudunupyer [locraBmu- | IlonesHa ais craauu ocBOEHUSI KapTHPOBa-
SIPOC koB, Bxozsl, Beixons! u [Totpe-

oureeit

HUs KaK yIPaXKHEHUE 10 BbIIEICHUIO BHYT-
PEHHUX MOCTABIIMKOB U NOTpeOUTENEH.

brnok-cxema

[Toka3bIBaeT TOUKU NPUHATHUS
pewerus u oruky «ECJIM/TO»

OnucelBaeT NpoUeaypsl U JIOTHKY IIpOLec-
coB. [IpumensieTcs mpu ONMCcaHUuM XOPOIIO
CTPYKTYPUPOBAHHBIX ITPOLIECCOB

biok-cxema
(GyHKIMOHATB-
Hast

Wnentudpuuupyer GpyHKIHO-
HAJIbHYI0 OTBETCTBEHHOCTD

[Tonesna st BU3yanu3anuu 30H QyHKITHO-
HaJbHOM OTBETCTBEHHOCTH MPU OMUCAHUU
npouiecca. [103BossIeT OTACTUTH 3TAIBI PO-
11ecCa B Pa3HbIX MOJPa3eICHUIX

briok-cxema
1100aBJIEHHOM
LIEHHOCTH

OTtaenseT oneparyu, 100aBIsiO-
M€ [IEHHOCTh OT ONepalui, He
T00AaBIISIOIINX [[EHHOCTh

[To3BossIeT BU3yaIM3UPOBATh pa3HbIe THUIIBI
noteps. Paznenser Bpems mpoiiecca Ha J10-
OaBJIIIOIIEE M HE 100aBIISIOIIEE [IEHHOCTH.

Jwnarpamma
CHareTTH

[Toka3biBaeT pu3MUECKUil MOTOK
MaTepHaoB W/ HHPpOpMa-
WU, IEPEMENIEHUS JIFOAEN

WnmoctpupyeT pU3NIecKyro CI0KHOCTh
Mpolecca, pacCTOSHUS MEPEMENIEHUN U
BpeMs IIUKIa

Kapta notoka
CO31aHUs 1ICH-
HOCTH

Wnentuduuupyer Gpusmueckuii
MIOTOK MaTepHuajoB U HHpopma-
. OIeHUBaeT ypOBEHbD 3ama-
COB, XapaKTEPUCTUKHU Ipoliecca

JeranuzupoBaHHas KapTa AJi OTOOpaKeHUS
poOJIeM U TUITAHUPOBAHUS MEPOTIPUATHIA 1O
YIIYUIIEHUIO




6.2. Onucanue noka3areJsieil 1 KpUTEepHeB KOHTPOJISA YCIIeBAeMOCTH,
ONMCAaHUe KAJ OLeHNBAHUSA

Kputepuu oneHKH MPaKTHYECKUX 3aHATHIA
Tabmuma 8

Ouenka Kpurepun oueHuBanus

OIICHKA «3aYTCHO» IO MPAKTHYECKUM 3aHATUSM, CTABUTCS €CIIU CTY/CHT BhI-
MOJTHIJT pabOTy MPaBHIIBHO, B IMIOJTHOM 00bEME, € COOJIIOICHHEM HEOO0X 01~
MBIX TpeOOBaHMIA.

OIICHKA «HE 3a4YTEHOY IO MPAKTUYCCKUM 3aHATHUSAM, CTABUTCS €CJIA CTYJICHT
BBITIOJTHIIT PabOTy HE MPaBUIBHO, U B HEIOCTATOYHOM 00BbEME.

3auTeHo

He 3aureno

Kputepuu onieHuBaHus pe3yabTATOB 00y4eHUsI
HroroBoe TecTupoBaHue npoBoauTcs Ha miatdopme sdo.timacad.ru, cocTout u3
10 BompocoB, BOIPOCH! BBIOUPAIOTCS CIy4yallHBIM OOpa30M COTJIACHO IPEACTaBIICH-
HOMY BBIIIIE€ TIEPEYHIO. 3a OJIMH MpaBWIbHBIN 0TBEeT Hauuciserca 10 6amos. 1llkana,
OLIEHUBas MpHUBEACHA B Tabauue 9.

Tab6muia 9
HIxasa Hrorosoe recrupoBanue
OlleHUBAHMS
60-100 3auyTeHo
0-59 He 3aureno

7. Y4ueOHO-MeTOAMYECKOEe U MH(OPMAIIMOHHOE o0ecnevyeHre TUCIUTIINHbI

7.1. OcHOBHas1 JiUTEpaTypa

1.JIeonoB O.A. Bceobiiee ynpaBiieHne kadecTBoM: yued. mocooue / O.A.
Jleonos, FO.I'. Beprazona. - 2018. - 167 c. [DnekTpoHHBINH pecypc - Pexxum mo-
cryna: http://elib.timacad.ru/dl/local/umo319.pdf.

2. JIeonos O. A. CpenctBa 1 METO/IbI YIIPABIICHUS KAU€CTBOM: yueOHOE T10-
cooue / O. A. Jleonos, O. I'. Beprazosa. — M.: Pocundopmarpotex, 2017 - 168
C. [ DJIEeKTPOHHBII pecypce - Pexum JIOCTyIIA:
http://elib.timacad.ru/dl/local/umol137.pdf.]

7.2. JlonoJIHUTEJIbHAS JIUTEPATYypa

1. Jleonos, O. A. Ynpasnenue kauectBoM : yueOHuk / O. A. JIeoHOB,
I'. H. Temacoga, 1O. I'. Beprazosa. — 4-¢ uzn., crep. — Cankr-IletepOypr : Jlans,
2020. — 180 c. Tekct : >neKTpoHHBIN // JIaHb : 31EKTPOHHO-OMOIMOTEYHAS CH-
ctema. — URL: https://e.lanbook.com/book/130492

2. JleonoB O.A. u p. YrpaBiieHHE Ka4€CTBOM ITPOU3BOICTBEHHBIX MTPOIIEC-
COB M CHCTEM: Y4eOHOe rmocodure [DneKkTpoHHbIN pecypc - Mockga, 2018 - 180 c.
- Pexxum noctyma: http://elib.timacad.ru/dl/local/umo332.pdf].

3. Kapmy3os, B.B. Ympanenue nporeccamu: ydebnoe mocobue / B.B.
Kapmny-30B; Poccuiickuil rocygapcTBeHHbIM arpapHbiii yHuBepcutretr - MCXA

umean K. A. Tumwupszea (MockBa). — Pexum  nocrtyna
http://elib.timacad.ru/dl/local/d9356.pdf.



http://elib.timacad.ru/dl/local/d9356.pdf

9. Onncanue MaTepUaIbLHO-TEXHUYECKOI 0a3bl, HEOOXOAUMOM JIJIsI
oCyIecTBJIeHHsI 00pPa30BaTEJIbHOI0 MpoLecca Mo AMCIUIJINHE

Tabmura 10
IlepeyeHb MPOrPaMMHOT0 00ecTiedeHus
Ne HanMeHOBa}me“ HaunmeHnoBanme Tun Ton
n/n TSI EDD NPOrpamMmbl NPOrpaMMmbl e paspa-
JUCHMILIMHBI (MOIYJIfA) 00TKM
1 Eszblﬁogziiziiﬁgﬁ Moii oduc KOHTPOJIUPYIOIIast 000 «Hosere 2024
TexHonorumn»
Tema 2. OcHOBHEBIE 00O «Hogsie
2 |TeopeTHYecKue Moit ouc KoHTposmpyromas |Oo6maunbie Tex- 2024
Mozaenu TQM HOJIOTHUH
Tema 3. CoBpeMeHHbIE OO0O «Hossie
3 |KOHIIETIINH U TIOAXO/IBI B Moii oduc KoHTposupyromas | O6mnaunsie Tex- 2024
yIpaBICHUN Ka4eCTBOM HOJIOTHUN
Tewma 4. ['maBHbBINM PUH- 00O «Hogsie
4 |uun TQM — opuenranus Moii oduc KoHTposupyromas | O6maunsie Tex- 2024
Ha TIOTPeOUTEIISI HOJIOTHI
Tema 5. Mogenu co- OO0 «Hosrle
S |BEpILIEHCTBOBAHMUS Moii oduc KoHTposupyromas | O6naunsie Tex- 2024
OuzHeca HOJIOTHU

10. Onucanue MaTepuaJIbLHO-TEXHUYECKOH 0a3bl, HEOOXOAUMOIi 1A
OCYLECTBJICHHS 00Pa30BaTEJIbHOIO0 NPOLECCa M0 JMCUMIINHE

Tabmuma 11

CBeneHus 00 00eCrIe4eHHOCTH CIIENMATU3MPOBAHHBIMHY AYAUTOPUAMHU, Ka-
OnHeTaMH, J1a00PATOPUAMH

HaunmMmeHoBaHHue crienMAJbLHBIX
noMeleHu U MoMelleH Ui
JUJISI CAMOCTOSITE/ILHOM padoThl
(Nexopmyca, Ne ayauropun)

OCHaH.[eHHOCTb CIICIHAJIBHBIX l'lOMe].[leHI/Iﬁ
M NOMeEILEHUH AJIA caMOCTOSATeabLHOM paﬁoTI)l

Ne22(yn.  IlpsHumHukKOBa 1.
14c7) ayn.208
yuebnas 1abopamopus

1. Ctomner 15 mr.

2. Ctynbs 15 mir.

3. Jlocka MarHuTHO-MapkepHas 1 mr.

4. CucreMHbIH 050K - 12 mmT.
(MuB.Ne210134000001802, MB.Ne, 210134000001803,
NuB.Ne 210134000001804, MuB.Ne 210134000001805,
NuB.Ne, 210134000001806, MuB.Ne, 210134000001807,
NuB.Ne 210134000001808, MuB.Ne 210134000001809,
MuB.Ne, 210134000001810, MuaB.Ne, 210134000001811,
MuB.Ne 210134000001812, MaB.Ne 210134000001813).
5. Monwutop - 12 mir.

(MuB.Ne210134000001818, MaB.Ne 210134000001819,
MuB.Ne 210134000001820, MuB.Ne 210134000001821,
MuB.Ne, 210134000001822, MuB.Ne 210134000001823,
MuB.Ne 210134000001824, MuB.Ne, 210134000001825,
WuB.Ne 210134000001825, MuB.Ne, 210134000001826,
MuB.Ne 210134000001827, MuB.Ne 210134000001828)




11. MeToauyeckue peKOMEHIANUM CTYAEHTAM M0 OCBOEHHUIO U CIUIJINHBI

Jlsi1 ocBOEHHUS TUCHMILIMHBI «BceoOliee ynpaBieHne Ka4eCTBOM» CTYAEHTaM
HeoO0XoMMa cHCTeMaTHYecKasi CaMOCTOsITeNIbHAsT paboTa ¢ Y4eOHOH JINTEpaTypoH,
KOHCIIEKTaMH JeKuui, VIHTepHeT-pecypcaMu U KOHCYJIbTaluu Npenoaasateis. Jius
YCIEIIHOTO BBIIOJIHEHUSI TPAKTHYECKUX 3aHATHI, CTYICHT JOJDKEH CaMOCTOSITEIIBHO
TOTOBUTBCA K KAKJIOMY 3aHATHIO.

Buabl u popmbl 0TPAOGOTKH NPONYLIEHHBIX 3AHATHH

CTyneHT, NpOMyCTUBIINM MPAKTUUYECKUE 3aHATHE O00s3aH BHITIOJHUTH 3a/1aHUE

CaMOCTOSITEIIBHO.

12. MeTOIll/I‘leCKI/Ie PEKOMEHIAIUA NTPpenoaaBaTE/JIdAM 110 OpraHu3alnuuu
Oﬁyqe}mn o IMCUMIIJIMHE

dopMaMH OpraHu3alvy y4eOHOro mpouecca Mo JUCUHUIUIMHE, SBISIOTCS JIEK-
LIUH, IPAKTUYECKUE 3aHATHS, KOHCYJIbTALlUU U CAMOCTOSATEbHAs paboTa CTYJCHTOB.

[IpakTHueckue 3aHATHS MPOBOJATCSA B BHJE pellieHus: Ou3Hec- 3aaad. Hauamno
Ka)KZ0M HOBOW TE€MBI IPAKTUUYECKOr0 3aHATHS MPOBOIUTCS B (hOopMe MOKa3a Mpenoja-
BaTeJIeM Ipumepa pelteHus 3aaadu. [lociie aToro cienyer BblaBaTh UHAUBUYaTIb-
HBIE 33/1aHUA. 3aHATHUS IPOBOAUTCS B UHTEPAKTUBHOM (hOpMeE, C UCTIOIb30BAaHUEM UME-
fouierocst Ha kageape nporpaMMHoro odecnedenusd. [IpenogaBaTens olieHUBAET pe-
HIEHUS U IPOBOAUT aHAJIU3 pe3ysbTaToB. Ha mpakTuyeckom 3aHsATUN MOTYT ObITh MPO-
BeJICHbI coOeceJOBaHUs U KOHCYJIbTallUU.

CamocrosiTenbHas paboTa CTyA€HTOB MPEANOJaraeT M3y4eHue JONOJHUTEIb-
HOM JIUTEpaTypbl 1 HOPMATUBHBIX MAaTE€pPUAJIOB, TONOJIHUTEIBHOE KOHCIIEKTUPOBAHUE
HEKOTOPBIX pa3/ieJIOB Kypca, MOATOTOBKY JIOKJIAJ0B U COOOIIEHNUI HA CEKIIUU CTYEH-
yeckoil HayuHoU kKoH(pepeHiuu. [Ipu camocTosiTenbHON paboTe claeayeT peKOMEH10-
BaTh CTYJCHTAM MCIOJIb30BATh 3JIEKTPOHHBIE YU€OHbIE TOCOOUSI.

IIporpammy pa3padoraJu:
Beprazosa FOnus ['enHaabeBHa, K.T.H., IOUEHT

[TynkoBa Jlapbst AnekcanApOBHA, ACCUCTEHT
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