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AHHOTALIUAS

padoueii mporpaMMbl y4eOHOM M CIIUTLIUHbBI
b1.B.02.05 BceoOmiee ynpasiieHUEe Ka4eCTBOM
JJIS IOATOTOBKHM MATMCTPOB 10 HanpaBJieHu1o 35.04.06 — ArpouH:keHepusi HA-
NPABJEHHOCTH: JJIEKTPOTEXHOJIOTHH, JJIEKTPOO0OPYA0BAHNE U ABTOMATH3 AU
TeXHOJIOTH4YeCKHUX npouecco; Cepruukanus ¥ HCNBITAHUS HOBOI TEeXHUKHU B
AIIK; TexHO0J0THMM TEXHUYeCKOro cepBuca, [l{lndgpoBbie TEXHOJIOTMHM B ATPOUH-
JKeHepum.

Heab ocBoenusi gucuunianubl: CHopMUpPOBATH Yy CTYJEHTA CIIOCOOHOCTH
CTaBUThH 3aJa4¥ U KOHTPOJIUPOBATH UX BBHINOJHEHHUE PAOOTHUKAMH, OCYIIECTBIISAIO-
HIMMU JIESITEIbHOCTh B 00JIACTH TUIAHMPOBAHUS KaueCTBa BBITYCKAEMOW MPOTYKIIUU
(pabot, yciyr); aHaIu3upoBaTh U 0000IIATh JaHHBIE MEPEIOBOI0 HAIMOHAIBHOTO U
MEXIYHApOHOTO OMbITa MO pPa3paboTKe U BHEIPEHHUIO CUCTEM YIIPABJICHUS KayecT-
BOM; pa3pabaTbiBaTh METOJMKH MO MPUMEHEHUIO HOBBIX METOJO0B KOHTPOJISI MOKa3a-
TeJiel KayecTBa MpOayKIMH (YCIyr) B OpraHu3anuu. M3yueHne AUCIUIIIUHBI TPOUC-
XOJUT B TECHOM KOHTaKTe ¢ IU(PpOBON cpesoil Tak COMPOBOXKICHUE 00pa30BaTEIb-
HOTO MpoIecca MPOUCXOAUT Ha yueOHO-MeToaudeckoM noptaie PITAY-MCXA um.
K.A. Tumupssesa (sdo.timacad.ru miardpopma Moodle), npakTuyeckre 3a1aHus BbI-
MOJTHSFOTCS C UCTIOJIb30BaHUEeM ceTu MHTepHeT, a opopMIleHHE BBITIOJIHEHHBIX Pa0OT
B opucHoM nakere MoitOduc.

MecTo AUCHMIVIMHBI B Y4eOHOM IUIaHe: JIUCUUIUIMHA OTHOCUTCS K YacTH
dbopmupyemoit yaactHukamMu obpaszoBaTeabHbIX oTHomeHU b1.B.02.05 u BxitoueHa
B MOAys b CreruanucT 1Mo KauyecTBy yuyeOHOTO TUTaHa MO0 HAMpaBJICHUIO MOATOTOBKU
35.04.06 «ArpouHKeHepuUs»

TpeGoBanusi K pe3yjbTaTaM OCBOEHUSl JUCIHHUIJIMHBI: B PE3yJibTaTe OCBOE-
HUS TUCHMIUIMHBI popmupytores cieayromue kommnerenimu: [1Knmo-1.1; TTKamo-
1.2; IIKamo-2.2

Kpartkoe comep:kaHue TUCHUIUVIMHBI: TTOHIATHE U CYIIHOCTh KOHIlenuuu Bce-
oOiiee yrpaniienne kadectBoMm (TQM), pa3BuTue Moaxo/I0B K yIPaBICHUIO KadyecT-
BOM, CcBsi3b TQM ¢ pa3inuYHBIMU HAMPABICHUSIMH MEHEKMEHTA, (DYHKIIMHU yIIpaBIie-
HUS Ka4eCTBOM, SMOHCKHE MOJIENN YNPABJICHUS Ka4YECTBOM, CYIIHOCTh CUCTEM Me-
He/KMeHTa Ha ocHOBe cTaHaapToB MCO, CyTh KOHIIENIIUU MOCTOSSHHOTO YIIyUIIICHUS
B 00J1aCTH ympaBJieHUsI KaueCTBOM, CYyTh KOHIENIMU «bepexnBoe Mpou3BOICTBOY,
CYThb CUCTEMBI cOaTaHCUPOBAHHBIX MOKA3aTeNeH, CTPYKTYpUpOBaHue (DyHKIMI Kade-
CTBa, aHAJIN3 XapaKTepa U TMOCIEJACTBUN OTKA30B, CyTh METOJIOJIOTHH OCHUYMAapKUHTa
U PEUH)XUHUPUHTA, U3MEPEHUS YOBICTBOPEHHOCTH MOTPEOUTEINSI, CYIITHOCTh MOJIe-
JIM CAaMOOIIEHKH OPTaHHU3aIlM1 U COBEPIIICHCTBOBAHMS OU3HECa.

OO0mas Tpy10eMKOCTh TUCUMILIMHBI: | 3aueTHas ennauna (36 yaca).

IIpomeKyTOYHBIA KOHTPOJIb: 3a4ET



1. Heab ocBOeHUsI AUCHUNITIMHBI

[Henbto ocBoeHus nucuuniuHbel «Bceobiiee ynpaBiaeHHe KaueCTBOMY
aBasgeTcs GOpMUPOBAHUE Yy CTYJIEHTa CIIOCOOHOCTEHW CTaBUThH 3aJa4l U KOH-
TPOJUPOBATh MX BBINOJIHEHUE PAOOTHUKAMHU, OCYIIECTBISIOMIUMU JIESITEIbHOCTh B
00JIaCTH IJIAHUPOBAHMS KAaueCTBa BBITYCKAEMOW MPOIYKIUHU (padoT, yCayr); aHaJIu-
3UpoBaTh U 0000IIaTh JaHHBIE MEPEJIOBOIO HAIMOHAIBLHOTO M MEXKIYHAPOIHOTO
OTIBITA 1O Pa3pabOTKe U BHEAPEHHUIO CUCTEM YIIPABJICHUS KaueCTBOM; pa3padbaThiBaTh
METOJIMKU 0 MPUMEHEHHUIO HOBBIX METOJIOB KOHTPOJIS MOKa3aTeseil KayecTBa Mmpo-
nyKuuu (yciyr) B OpraHU3alyH.

N3ydeHne AUCHUIUIMHBI MPOUCXOAUT B TECHOM KOHTAaKTe C IU(PpOBOW cpemoi
TaK COIMpPOBOXKJACHHE O00pa30BaTEIbHOIO TMpoIlecca MPOUCXOAUT Ha y4deOHO-
metoauueckoM noptane PTAY-MCXA uMm. K.A. Tumupszena (sdo.timacad.ru miat-
dbopma Moodle), npakTrueckne 3a1aHus BBITIOIHIIOTCS C UCIOIb30BaHUEM ceT VH-
TEpHET, a 0(hOpPMIICHHE BBITIOJIHEHHBIX pa0doT B opucHoM nakere MoiOduc.

2. MecTo 1MCHUIJIMHBI B Y4e0OHOM Mpoliecce

HucuunnuHa «BceoOiee ynpaBieHne KadyecTBOM» OTHOCHUTCA K 4acTH (op-
MUPYEMOW yYacTHHUKaMU oOpa3oBaTesbHbIX oTHOmieHuM b1.B.02.05, BkitoueHa B
MonyJb «CrienuanycT Mo KauecTBy» y4eOHOTro IJIaHa U peaju3yeTcs B COOTBETCTBUU
¢ TpeboBanusimu GPI'OC BO, npodeccnoHabHOTO CTaHAapTa, 1 Y4YeOHOro IiaHa mo
HanpasieHuto 35.04.06 — ArpouHxeHepHsl.

OCOOEHHOCTBIO TUCLUIUIMHBI SIBISIETCS KOMILJIEKCHBI M CHUCTEMHBIM MOIXO],
MHTErpalys paHee U3yYeHHBIX METONMK ¢ KoHIeniueil BeeoOmiero ynpasieHus Ka-
YECTBOM, C IOMOIIBI) COBPEMEHHBIX HU(POBBIX MHCTPYMEHTOB u IPOrPAMMHBIX
MPOAYKTOB.

Pabouas mporpamma qucuuruinHbel «BceoOmiee yrpaBieHUe KayecTBOM» s
WHBAJIMJIOB M JIMI[ C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 3JI0POBBsSI pa3pabarbiBaeTcs
WHAMBHUIYAJIbHO C Y4€TOB OCOOEHHOCTEH MCUXO(U3MUECKOrO pa3BUTHS, UHIUBUIY-
aJIbHBIX BO3MOYKHOCTEH U COCTOSTHUS 37J0POBbS TAKMX 00y4arOIIUXCSL.

3. IlepeyeHs MIIAHUPYEMBbIX Pe3yJIbTATOB 00Y4eHHS M0 TUCUUILIINHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH pPe3yJIbTATAMHU OCBOCHUSI 00pa30BaTeILHOM
NPorpaMMsblI

OO6pa3zoBarteiibHbIC PE3yJIbTaThl OCBOCHUS JUCHUIUIMHBI 00YUYarOIIUMCS, MPe/-
CTaBJICHEI B Ta0umIe 1.



Tpeﬁonaﬂml K pe3yjabTaTaM O0CBOCHUS yqeﬁﬂoﬁ AUCHHUIIIMHBI

Tabmuma 1

No Kon Coneprxanue B pesynbraTe n3ydeHus yueOHOH TUCIUIUIMHBI 00yYarOIUecst JOIDKHBIL:
— | xomme- | KOMOETEHINH (WK WNHnukaTopsl KOMITETEHIUI
n/m . 3HATh YMETh BJIAQ/IETh
TEHITUN e€ "acTH)
1 |IIKamo-1 | @opmupoBanue [TIKnmo-1.1. Criocoben anammsupo- | opmupoBanue nepeno- |O6magaet crmocoOHOCThI0 | HaBblkamu aHanm3a quHa-
MOJIMTUKY B 00yiac- | BaTh U 0000IIAaTh JAaHHBIE MEPeO- |BOTO HALIMOHAIBLHOTO U | aHAJIM3UPOBATH U 0000- MHUYECKHX CBONCTB TEXHUYE-
TU TUTAHUPOBAHUSL | BOTO HALIMOHAJIBLHOTO W MEXKIYHA- | MEXIYHApOJHOTO OMBITAa |IIATh JAaHHBIE MEPEAOBOTO |CKUX CUCTEM HA MOJECIBHOM
KayecTBa POIHOTO OIBITa MO Pa3pabOTKe M |10 pa3paboTKe U BHEAPE- | HAMOHAIBHOIO U MEXIY- | WK (PU3NYECKOM YPOBHE, C
npoayKiuu (paboT, | BHEAPEHUIO CHCTEM YIPABICHUS | HUIO CUCTEM YNPaBJICHHUS | HAPOJHOTO OIBITa B 00- MPUMEHEHUEM METOOB U
yCJIyT) B OpraHu3a- | KauecTBOM KayeCTBOM JacTH pa3pabOTKH U BHE- | MHCTPYMEHTOB KOHTPOJIS U
X JIPEHUs CUCTEM YIIpaBJie- | yIpaBiIeHUs] KAaueCTBOM, C
HUSI KAUECTBOM. MOMOIIBIO TIPOTPaMMHBIX
npoayktoB Excel, Word,
Power Point u ap.
[MIKnmo-1.2. Cnocoben craBuTh 3a- | DopmupoBanue noiautu- | CrnocobeH popmupoBath | HaBblkamu cuHTE3a anro-
Jla4d U KOHTPOJUPOBATH BBITMOJHE- |KH B 00JIACTH IUIAHUPO- | IOJUTHKY B 00JIACTH 1A~ | pPUTMOB YIIPABJICHUS U
HUS paOOTHHMKAaMH, OCYIIECTBIIAIO- |BaHHUS KayecTBa MPOJYK- |HUPOBAHUS KadecTBa MPO- | PYHKIMOHAIBHON CTPYKTY-
OIMMH  JIESITETbHOCTE B oOyactu |1mu (paboT, yciyr) B op- | AyKiuu (paboT, yCiayr) B | pbl B TEXHHUECKUX CHCTEMaXxX
IUTAHUPOBAHMUSA KA4YeCTBAa BBIMTYC- |TAHU3AIMH C UCTIOIB30- | OPTaHHM3AIMH C UCTIONB30- |C MOMOIIBI0 IPOTPAMMHBIX
KaeMoi npoaykuuu (padot, yciyr) |BaHHE HUPPOBBIX UHCT- | BAHWEM HHU(POBBIX MHCT- | POIYKTOB U C IPUMEHEHH-
PYMEHTOB PYMEHTOB €M COBPEMEHHBIX IIHU(POBBIX
WHCTPYMEHTOB
2 |[IKamo-2 | OGecnieuenue [MKnmno-2.2. PaspabatsiBaetr mero- | Obecneuenue ¢pynkuno- |Crnocoben obecrieunBath | HaBbikamu BBISIBIISITH pe-
(YHKIIMOHUPOBA- | IUKH TIO0 MPUMEHEHUIO HOBBIX Me€- | HIPOBAHHS CHUCTEMBI (GYHKIIMOHUPOBAHUE CHC- | 3YJIbTAThl HHTEIUICKTYallb-

HUST CHCTEMBI
yIpaBIeHUS Kade-
CTBOM (MEHEIX-
MEHTa KauyecTBa)

TO/IOB KOHTPOJISI (KaU4eCTBEHHBIX H
KOJIMYECTBEHHBIX ) nokasaTesen

KayecTBa MPOAYKIUH (yCIyr) B Op-
raHU3aluH

yIpaBlICHHUs KAYECTBOM
(MEeHeIKMEeHTa KauyecTBa)

TEMBbI YNPaBJIEHUS KauecT-
BOM (MEHEPKMEHTa Kaye-
CTBA)

HOM JIeSITEIbBHOCTH B XOJI€
OCYIIIECTBJICHHUS MHHOBAIIH-
OHHBIX ITPOIIECCOB B 007IaCTH
YIpaBJICHHS KAY€CTBOM C
MOMOIIBIO IPOTPaAaMMHBIX
npoaykroB Excel, Word u
JIp., OCYILIECTBICHUS KOM-
MYHHKAIMH TOCPEICTBOM
Outlook, Webinar




4. CTpyKTypa M coepsKaHNe TN CHUILTUHbI

4.1 PacnpenesieHue TPya10éMKOCTH TUCUMILUIMHBI 10 BUIaM padoT

OO01mas TpyaI0eMKOCTh JUCHUILIMHBI cocTaBisieT 1 3aueTHas equnmma (36 u.),
UX pacrpesiesieHre o BUaaM padoT MpeicTaBiIeHbl B Tabmauie 2.

Tabmua 2
Pacnpeneﬂeﬂne prI[OéMKOCTI/I JUCIHHUIIJIMHBI 110 BU/1aM paﬁoT
TpynoémMkocTb,
Bup yueOHoii padoTbl yac.

Bcero/*
O0mas TpyAI0EMKOCTb JUCHUIUIMHBI IO Y4eOHOMY IJIaHy 36/4
1. KonrakTHas padora: 18,25/4
AyauTtopHas paboTa 18,25/4
aexyuu (J1) 6
npaxkmuueckue 3auamus (113) 12/4
KOHMAaKmHas paboma Ha npomedxcymourom konmposne (KPA) 0,25
2. CamocrosiTeqabHas padora (CPC) 17,75
CAMOCMOSIMeENIbHOE U3YUeHUe Pa30enos, CAMON0020MOo6Ka 17,75
Bu mpoMexxyTOYHOTO KOHTPOJIS: 3ayer

4.2 Conep:xxanue IMCHUIIAHBI

O6mass TpyIOEMKOCTb JAUCIUTIIAHBI
(36 gacoB), ux pacmnpeaencHue 1Mo BUAaM padOT MpeACTaBIeHO B Tabuie 3.

coctaBisieT 1 3a4eTHYIO €IUHUILY

Tabnuua 3
TemaTuyeckui IJIaH Y4eOHOM U CHUILINHBI
AynuTopHas padora Bueayaur
HanmenoBaHue pa3jeiioB 4 TeM Beero J 113 IIKP opHas
AUCHMILINH (YKPYITHEHHO) pabota
Cp
Tema 1. IloHATHA M CYIIHOCTH KOHIIEN- 4 1 - - 3
nun TQM
Tema 2. OCHOBHBIE TEOPETUIECKHE 5,75 1 2 - 2,75
mozaenn TQM
Tema 3. CoBpeMeHHbIE KOHIETIINU U 7 1 2 - 4
TI0JTXO/IbI B YIIPABJIICHUH Kaue€CTBOM
Tema 4. I'maBueni npuHmmn TQM — 10/2 2 4/2 - 4
OpHEHTAINs Ha TOTPEOUTEIS
Tema 5. Mozenu coBepIIeHCTBOBAHUS 9/2 1 4/2 - 4
OusHeca
Koumaxmnas paboma na npomedicy- 0,25 - 0,25 -
moynom koumpone (KPA)
Hroro no gucuMILInHe 36/4 6 12/4 0,25 17,75




Tema 1. IlonsaTus u cymHocTs KoHuenuuu T QM

Tema 1.1. OcHnosnvie nouamusa KadectBo. TpeboBanue. Pe3ynbTaTUBHOCTD.
ens ynpasnenusi. CyObekT ynpapienus. OyHKUUs ynpasieHus. MeTonabl ynpasie-
Husg. Ctunp ynpasieHus. DGGEKTUBHOCTh. Y IOBIETBOPEHHOCTh MMOTpeOUTENEH.
[Ipouenypa. ObecnieueHne kauecTBa. YIydllleHHE KauecTBa. Pe3ynbTaT nesTenbHO-
ctu. [Ipoext. Cucrema kauectna. [Iponecc.

Tema 1.2. @yukyuu ynpasnenus kayecmeom OYHKIMM yHpaBICHUS KadyecT-
BOM: 00111M€e U criennalibHble. OCHOBHBIE MPUHIUITBI HAYaIbHOUM mporpaMMbl TQM.

Tema 1.3. Ocnosuvie modynu TOM ona ynyuwenuii Pa3BuTre KylnbTypHBIX IICH-
HocTel. CTpyKTypHUpOBaHHE CUCTEMBI YIIPABJICHUS U €€ KOMIOHEHTOB. [lepconudu-
KallMsl OTBETCTBEHHOCTH Ye€pe3 COOCTBEHHOCTh. Pa3BUTHE yMEHUSI KOPPEKTUPOBATH U
3aHUMAThCSl CaMOOLICHKOW. BBeneHue 1nenerd um mokas3aTered COBEPIIEHCTBOBAHUS.
Pa3zpaboTka, ycTaHOBKaA, TPEHUHT, COBEPIICHCTBOBAHUE KIIOYEBBIX MpoIeccoB. Pas-
paboTka mpaBWJI U BHECEHHE MX B PYKOBOJICTBO IO yIpaBiieHHIO. JIeMOHCTpanus u
MOAJCP)KAaHUE COOTBETCTBUA cTaHaapTaM. COBEpPIIEHCTBOBAHWE OTHOUIEHUW MapT-
HepcTBa npH obmeHnd. CoBepIIeHCTBOBAaHUE UCXOIHBIX YCIIOBUH B XOJI€ MpoIiecca U
IIpH €ro pa3padoTKe.

Tema 2. OcHoBHbBIEe TeopeTnyeckue moaean TQM

Tema 2.1. Anonckue moodenu ynpaenenusi kavecmeom CyUTHOCTh SMOHCKOTO
MOJIX0/1a K YIPABJICHHUIO KauecTBOM. UeThIpeXypOBHEBasI HEpAPXHsI KaUECTBA B SAMOH-
CKMX CHCTEMax ympaBjieHUs KadyecTBOM. [IpUHIMIBI AEHCTBUSI KPYKKOB KadecTBa.
[IpuHuMnel, noaxonsl mnporpammbl «lIaTe Hynen», cuctembl «TO4YHO B CpOK»,
KAHBAH, I[lok»>—€ka. CyTh yUeHUH «Typy» KayecTBa.

Tema 2.2. I'ypy ynpasnenus xavecmeom YTPaBICHHE KAa4eCTBOM OTACIBHBIX
neraneit (Cucrema Teitniopa). CtaTucTuyeckne METOIbl yIpaBlIeHUs KauyecTBOM. To-
TajgbHOE yrpaBieHue kauyectBoM TQC/cucTeMHbIe KOMIUIEKCHBIE MPUHIIUIBI yIIPaB-
jeHus. JIBMKeHuEe K TOTaJbHOMY MEHEIKMEHTY KadecTBa TQM/yuer TpeboBaHwMit
noTpeduTeneil, oomiecTBa, opranu3anuii. [[puHINUIBI YHUBEPCAITBHOTO MEHEKMEHTA
kadecTBa TQM/konuenmus TQM B o0ciy>KUBaHHH.

Tema 3. CoBpeMeHHbIE KOHUIENIMUA U MOJXO0/AbI B YIIPABJIEHUN KA4€CTBOM

Tema 3.1. Cucmemvl menedxicmenma Ha ocHose cmandapmos MCO MexayHapo-
HbIE IPUHUMUIIBI MEHEKMEHTa KadecTtBa 1o ctanaapram MCO cepun 9000 Opranu-
3a1Msl, pa3paboTKa U BHEAPEHHE CUCTEM MEHEIP)KMEHTAa OCHOBAaHHBIX HA MPHUHIMIAX
cranaaptoB MCO cepuit 9000, 14000, 22000 Ctpykrypa u nokymenranus CMK.

Tema 3.2. Konyenyusa «lllecmov cuem» CylIHOCTb, MIOAXOMbI, MHCTPYMEHTBI U
B3auMOCBs3M KoHLenmu «lllects curm». TeopeTrueckre acnekTbl cucteMbl. OCHOBHBIE
napameTpbl pe3ynbraTa npouecca. Knaccudukaiys opraHuzaiuili o KpUTepUro BOCIIPO-
n3BoAuMOocTH. OOydeHHe B paMKaxX KOHIICTIIINH.

Tema 3.3. Bepeorcnusoe npouszsoocmeo CyuiHOCTb, TOAXOAbI, HHCTPYMEHTBHI U
B3aMMOCBSI3M KoOHIenuu «bepexauBoe Mpou3BOACTBO». TeopeTHUecKHe acheKThI
cucteMbl. UHCTpYMEHTBI U IPUHITUIIBI OEPEKIIMBOTO MPOU3BOACTBA. KapTupoBanue.

Tema 3.4. Coanancuposannas cucmema noxaszamenetiCylmHOCTb, TOIXOIbI,
MHCTPYMEHTBI U B3aUMOCBs3M KOoHIenuu «COanaHcupoBaHHAasi CHCTeMa MOKa3aTe-
nei». Teoperndeckue acmeKThl CUCTEMBI. PaciimpeHHas HOMEHKIIaTypa (yHKIUN
cOamaHCUpOBAaHHOW CHCTEMBI MTOKa3aTeneil. BHenpenne cuctembl cOalaHCUPOBAHHBIX
nokasartelield, Kak THCTPYMEHTA MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH KOMIIaHUU.
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Tema 4. I'naBubiii npuHiun TQM — opueHTAIMSI HA TOTPEOUTEIA

Tema 4.1. Ilpunyunvr TOM CyTb NpUHIIUMIIA MEHEKMEHTA KauecTBa «OpUeH-
Tanus Ha noTpebutens». [lupamuaa norpedHOCcTel. Moaens obecrieueHus: U uccie-
JIOBaHUE YJIOBJIECTBOPEHHOCTU MOTPEOUTENCH.

Tema 4.2. Deonoyus xonyenyuu TOM BoccTraHoOBIeHHE MOTPEOUTEIHCKON
PKOHOMHUKU BCETO MHpa. YIy4llIeHHE MaTepUaJbHOTO OJIArOCOCTOSIHUSI TOTpeOuTe-
aeit. TQM. YpaBieHue B3aMOOTHOIICHUSIMH C TIOTPEOUTETISIMHU.

Tema 4.3. Ilpoyecc npunamusn pewenus nompeoumenem OopMbl TEPBUYHOTO
IIPUHATHS PELLICHUM.

Tema 4.4. Hccnedosanue yooeremsopenHocmu nompebrocmeti BoOIPOCHI.
Amnanus. [Ikamel. O6padoTtka manabix. Odopmiienne anketol. [IpeacraBienne naH-
HBbIX. MoJlenTn 1 METOJMKU UCCIEeI0BaHUsl YAOBIETBOPEHHOCTH MoTpeduTeneil. Kpu-
TE€pUHU YAOBIETBOPEHHOCTU. KpuTepuu kauecTBa yCciyr.

Tema 4.5. Camooyenka desmenvrHocmu opeanuzayuu Mopaens HanmonansHoM
npemMuu B o0nactu kayectBa. Monens camoonenku no MCO 9004,

Tema 5. Moaeau coBepuieHCTBOBaHUsA Ou3Heca Tema 5.1. benumapxumne.
[Tonatre GeHUMapKUHTA, €TO MPEeUMyIlecTBa JJjIsl opranu3anuu. Kinaccudukanus Bu-
0B OeHuMapkuHra. TeopeTruueckrue OCHOBBI MpoBeaeHus: OeHuMapkuHra. [Ipumene-
HUE OEHYMAapKUHTa B POCCUUCKUX U 3apyOexKHbIX KoMmaHusx. [IpoBenenne cpaBHU-
TEJILHOTO aHaJu3a, BHEJIPEHNE HEOOXOAMMBIX HHHOBALMKN. Tema 5.2. Peunsicurnupune
OOmue MOHATUS pPEHMH)KUHHpUHTra OusHec-mpoueccoB. OCOOEHHOCTH peau3aluu
PEUHXKUHUPUHTA. BUIbI peMH)XKUHUPHUHTA. DTallbl TPOBEACHUS PEUHXUHUPHUHTA.

4.3 Jlekuuu ¥ NpaKkTU4ecKne 3aHATHSA

Tabmuma 4
Coaep:kanue JeKIMH, MNPAKTHYECKHUX PA00T U KOHTPOJIbHbIE MEPONIPUSITHS
. dopmupye- Bup
e w aaGopatopuuy sansrruii | MME | Komrpouoro R0
KOMIICTCHIIMH| MEepONPHATHS
Tema 1. [ousitust u | Jlexyus Ne 1. Tlonstue u cym- | [IKnmo-1.1; | TectupoBanue
CYILLHOCTh HOCTbh KoHIemu TQM I[IKamo-1.2; _Ha 1
konuenmu TQM [MKnamo-2.2 | sdo.timacad.ru
Tema 2. OcHoBHble | Jlexyua Ne 2. OCHOBHBIE T€O- TectupoBanue
TEOPETHYECKHE petndeckue Mmoaenu TQM _Ha 1
mozemn TQM [MKnno-1.1; | sdo.timacad.ru
Ilpaxmuueckoe 3ansamue Ne 1. | 1IKamo-1.2; | IIpoBepka BbI-
SIPOC nuarpamma IIKamo-2.2 IIOJIHEHHOTO 2
3aJaHMs Ha
sdo.timacad.ru
Tema 3. Cospe- Jlexyus Ne 3. CoBpeMEHHBIE TectupoBanue
MEHHbIE KOHIIET- KOHIIETILIMU U TIOJIXO/IbI B _Ha 1
IIH ¥ TIOJIXO/BI B | YIPABJICHUH KA9€CTBOM [Knamo-1.1; | sdo.timacad.ru
ynpapieHun kaue- | [lpakmuueckoe sanamue Ne 2. | 1IKnmo-1.2; [ TIposepxka BbI-
CTBOM brok-cxema [MKamo-2.2 | mnoaHeHHOro 5
3aJaHus Ha
sdo.timacad.ru
Tema 4. I'naBubiii | Jlexyus Ne 4. I naBHbIA IpHH- TecrtupoBanue
npuniun TQM — nun TQM — opueHTanus Ha _Ha 2
OpHMEHTAIUS Ha T10- | MOTPEOHTENS IMKnno-1.1; | sdo.timacad.ru
Tpedurens Tpaxmuueckoe 3ansmue Ne 3. | 11IKano-1.2; Mpopepxka Boi-
OyHKuHOHAIbHas O10K-cxema | HIKAMO-2.2 | nonxennoro 5
3a/1aHus Ha
sdo.timacad.ru




. ®opmupye- Bug
Ne TemblI W 41 LSS AL . Mble KOHTPOJIbHOT0 Kour-o
1 JIAa0OPATOPHBIX 3aHATHH Y4acoB/
KOMIIETEeHIIMH| MepONnpHUsATHSA
Ilpakmuueckoe 3ausamue Ne 4. . | TIKamo-1.1: [IpoBepka BbI-
brok-cxema n00aBICHHON . | TIOJIHEHHOTO
[MKnmo-1.2; 2
LIEHHOCTH 3a/laHus Ha
[1Kamo-2.2 | sdo.timacad.ru
Tema 5. Mone- Jlexyuss Ne 5. Mopaenu co- TecrtupoBanue
JU  COBEpIICH- BEPLICHCTBOBAHUS _Ha 1
CTBOBaHUS OusHeca IKmo-1.1; | sdo.timacad.ru
OousHeca Ilpakmuueckoe 3anamue Ne3. HKnmo-1.2; [ TIposepka BbI-
Juarpamma cniaretTu [IKrm0-2.2 IOJIHEHHOI'O 2
3a/laHus Ha
sdo.timacad.ru
Ilpaxmuueckoe 3anamue Ne6. K mo-1.1: [IpoBepka BbI-
Kapra notoka co3nanus LeH- K mo-1.2: TTOJTHEHHOT'O 2
. 3aJaHus Ha
HOCTH ¢
TIKnmo-2.2 | 5o timacad.ru

4.4 HepequL BOIIPOCOB JIfl CAMOCTOATEC/IBHOT0 U3YYCHUA TUCHUIIJTUHBI

Tabmauia 5
Hepequb BOIIPOCOB VI CAMOCTOATEIBbHOI0 U3YUYCHUA TUCHUIIJIHHDBI
Ne Ilepeyenb paccMaTpuBaeMbIX DopMHEpyeMBIe
Ne TembI BOIIPOCOB /IJISl CAMOCTOSITEJILHOT O
n/m KOMIIETeHIINH
H3yYeHHUs
1. [IporpamMMbl MEHEI)KMEHTA Ka4eCTBa 1K amo-1.1;
Tema 1. I[lonsATHA U CYIIHOCTH N i
xormerym TQM Jlxypana, Hcukassl, @elirenbayma, [MKnro-1.2;
Het Hemunra, Kpocou. [MKano-2.2
2. Ocuosubie Mmoayu TQM s nHHOBA-
Tema 2. OcHOBHEBIE IUOHHBIX HAUMHAHUH IIKamo-1.1;
TEOPETUYECKUE YeTbipexypOBHEBAasI HEPAPXHUS KAYECT- [MKnrmo-1.2;
Mozenn TQM Ba B AIOHCKUX CUCTEMaX YIIPABIICHUS [MKano-2.2
Ka4yecTBOM
3. I'OCT P MCO 22000-2007, TOCT P _
Tewma 3. CoBpeMeHHBIC KOH- HCO 14001-2016, TOCT P UICO HKz[no-l.lf
UCTILWH M OMXOS! B YIIPAB- | 9051 5015 FOCT P CO 31000-2010; |  LAno-1.2
JICHIH KaseCTROM FOCT P MCO/MOK 31010-2011 MKzmo-2.2
5. O0pa3oBaTte/ibHbIE€ TEXHOJIOTUHU
Tabmuma 6

IIpyMeHeHre AKTHBHBIX H HHTEPAKTHBHBIX 00Pa30BaTE/IbHbIX TEXHOJIOTHHI

Ne T HaumeHoBaHHe HCTIOIb3yeMbIX AKTHBHBIX U

n/n SR IO el HHTEPAKTHBHBIX 00pa30BaTe/JIbHbIX TEXHOJIOIHH

1. | Tema 1. [ToHSTHS ¥ CYIIHOCTH JI | BU3yanusanus JEKIMOHHOIO MaTepuaya ¢
xoHuerma TQM UCIIOJIB30BAHUEM IPE3EHTAIN I

2. | Tema 2. OCHOBHBIC TCOPETHUCCKHE I13 | obopmnenune paboTel B OPUCHOM TaKeTe
motern TQM MoitOduc

3. | Tema 3. CoBpemMeHHBIC KOHIICTIITUN U I13 | obopmnenue paboTel B OPUCHOM TaKeTe
IIOAXObI B YIIPABICHUHU Ka4€CTBOM MoitOduc

4. | Tema 4. I'mausiii npuamun TQM — opu- | I13 | obopmnerue paboTel B 0oPUCHOM TaKeTe
EHTAIIVS Ha MOTPeOnTeNs MoitOduc

5. | Tema 5. Monienu coBepILIEHCTBOBaHUS I13 | opopmiienue paboTl B O(UCHOM NaKeTe
Ou3Heca MoitOduc
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6. Texkymuuii KOHTPOJIb YCIIEBA€MOCTH M IPOMEKYTOUHAS ATTECTAIUSA 10
UTOraM OCBOEHUS JUCHUIIIMHBI

6.1. Tunosbie KOHTPOJIbHBIC 3alaHUA WJIH HHBIC MaTE€pHUaJIbl, HeOGXOI[HMbIe AJIA
OLICHKH 3H3HH171, yMeHl/Iﬁ, HaBbIKOB H OIIbITA ACATCJIBHOCTH

3amanus s padoOT pa3MelleHbl Ha y4yeOHo-meroaudyeckom noptaie PI'AY-
MCXA wmMm. K.A. TumupsizeBa (sdo.timacad.ru mrargpopma Moodle), odhopmieHue
BBITNIOJTHEHHON paboThl MPOUCXOaUT B opricHOM nakeTe MoitOduc.
IIpumep 3a1aHus A5 BHINOJTHEHUS] HA MPAKTHYECKUX 3aHATHAX
[TpuMeHUTHh HHCTPYMEHTHI KAPTUPOBAHUS MIOTOKA CO3/IaHUS [IEHHOCTH JIJIS

NPEINPHUITHS U TIPOIECcca 10 BRIOOPY cTyneHTa: 4 (4eThIpe) HHCTPYMEHTa U3 TaOJIu-
16l / TI0 BBIOOPY CTY/ICHTA.

Tabmmma 7
Tun kapTh OTnnyuTeabHble 0COOSHHOCTH KommenTapuii
Wnentudpunmpyet [locraBum- | Ilonesna st craguu OCBOSHHUS KapTHPOBa-
SIPOC koB, Bxosb1, Beixosl u [Totpe-

oureinei

HUs KaK yIPaKHEHUE I10 BbIICICHUIO BHYT-
PEHHUX NOCTABIIMKOB U NOTPEOUTENEH.

bnok-cxema

[Toka3bIBaeT TOYKHU MPUHATHS
pemenwust u noruky «ECJIN/TO»

OnuceIBaeT NpoUeaypbl U JIOTUKY ITpoLec-
coB. IIpumensercs nmpu onucaHuu XOpoLo
CTPYKTYPUPOBAHHBIX ITPOLIECCOB

biok-cxema
byHKIIMOHATbHAS

Wnentudpunupyer GyHKINO-
HaJIbHYIO OTBETCTBEHHOCTb

[Tone3na juig BU3yanu3anuu 30H (PyHKIKO-
HaJbHOM OTBETCTBEHHOCTH MPU OMUCAHUU
npotecca. [103BosisieT OTAENUTh 3TaIbl Mpo-
11ecca B Pa3HbIX MOJIPA3ICICHUIX

biok-cxema no-
OaBJICHHOM LIEH-
HOCTH

Otpensier onepanuu, 100aB-

JISIONIUE IIEHHOCTH OT OTepa-

LM, He 100aBIAIONINX LIEH-
HOCTb

[To3BossseT BU3yaIM3UPOBATh pa3HbIE THUIIBI
noteps. Pazgenser Bpems mpoiiecca Ha J10-
OaBJIsIIONIEE M HE 00aBIISIOIIEE [IEHHOCTH.

Juarpamma cna-
TeTTU

IToka3zbiBaeT GpU3NUECKUIl MOTOK
MaTepuaioB U/ i uHPpopMma-
LIMH, IEPEMELICHUS JTIOACH

WnmoctpupyeT pU3nIecKyro CI0KHOCTh
Mpoluecca, pacCTOSHUS MEPEMENIEHUN U
BpeMs LIMKJIa

Kapra noroka
CO3J1aHUs LICHHO-

Nnentudunupyer pusndeckuit
HOTOK MaTepuaioB U UH(popMa-
uuu. OIEeHUBAET YPOBEHbB 3ama-

Jetanu3upoBaHHas KapTa JUisl OTOOpaKeHUS
Mpo0JieM U TUTAHWPOBAHUS MEPOIIPUSATHIA 10

o COB, XapaKTEPUCTUKH MpoIIecca YIYHIICHHIO
6.2. Onucanune nmokasarteJsieil 1 KpUTepueB KOHTPOJISl YCIIEBA€MOCTH,
ONnHucaHue MKAaJ OLeHUBAHUA
Kpurepuu oeHKH NPAKTHYECKUX 3aHATUI
Tabnuna 8

Onenka Kpurepun onenuBanus

3aTeHo OIICHKA «3aYTEHO 110 MPAKTHYCCKUM 3aHITHUSIM, CTABUTCS €CIIU CTYACHT BBI-
MOJIHUJ paboTy MPABWIBHO, B TIOJTHOM 00BEMe, € COONIOACHHEM HE00X 0 T1-
MBIX TpeOOBaHUH.
OIICHKA «HE 3aYTE€HOY 110 MMPAKTHYCCKUM 3aHSTHSIM, CTABUTCS €CITH CTYICHT

He 3a49T€HO | 5y 1n6 i paGoTy He PaBHIIBHO, 1 B HEIOCTATOHOM 0ObEME.
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Kpurtepuu onieHUBaHus1 pe3yJabTATOB 00y4eHUS

HToroBoe TecTupoBanue mpoBoanuTcs Ha tatdopme sdo.timacad.ru, cocTouT u3
10 BOIIPOCOB, BOMPOCKHI BHIOUPAIOTCS CIydyalfHBIM OOpa30M COTJIACHO IMPEICTaBIICH-
HOMY BBIIIIE€ TIEPEUYHIO. 3a OJIMH MPaBWIbHBIN 0TBeT Hauucisercs 10 6amnos. [kana,
OILICHUBAs IPUBEJICHA B TabuIIe 9.

Ta6mmma 9
Ikana HToroBoe TrectupoBaHue
OLlEHUBAHMS
60-100 3auTeHo
0-59 He 3auteno

7. YueOHo-MeTOAUYecKOe U HH(popMaIMOHHOE 0O0ecneyeHue TUCIUTTIMHBI

7.1. OcHOBHAas JuTEpPaTYypa

1.JleonoB O.A. BceoOiee yrpaBieHue kadecTBoM: y4ebd. mocodue / O.A.
Jleonos, I0.I'. Beprazosa. - 2018. - 167 c. [DaekrpoHHbIl pecypc - Pexxum Jo-
cryna: http://elib.timacad.ru/dl/local/umo319.pdf.

2. Jleonor O. A. CpencTtBa U METOIBI YIIPABIICHUS KAUYECTBOM: yIeOHOE IT10-
cobue / O. A. Jleonos, 1O. I'. Beprazosa. — M.: Pocundopmarpo-tex, 2017 - 168
C. [ DJIEKTPOHHBIM pecypc - Pexum JNOCTYTIA:
http://elib.timacad.ru/dl/local/umol137.pdf.]

7.2. JlonoJIHUTEJIbHAS JINTEPATYypa

1. Jleonos, O. A. YnpasneHnue kauecTBoM : yueOHuk / O. A. Jleonos, I'.
H. Temacona, 1O. I'. Beprazosa. — 4-e u3g., crep. — Cankr-IlerepOypr : Jlans,
2020. — 180 c. — ISBN 978-5-8114-2921-9. — Texkct : anekTpoHHbIN // JlaHb :
ANEeKTpOHHO-OMOMMoTeunas cucrema. — URL: https://e.lanbook.com/book/130492

2. JleonoB O.A. u nip. YrpaBieHHe Ka4eCTBOM MPOU3BOJICTBEHHBIX MPOIIEC-
COB U cUCTeM: yueOHOe nmocodue [DIeKTpoHHbIN pecypc - Mockga, 2018 - 180 c. -
Pexxum noctyna: http://elib.timacad.ru/dl/local/umo332.pdf].

3. Kapmysos, B.B. Ympasnenue mnpoueccamu: yueOHoe mocoome / B.B.
Kapny-30B; Poccuiickuii rocyaapcTBEHHbI arpapHbiii yHuBepcuteT - MCXA
mmean K. A, Tumumpszea (MockBa). —  Pexum  goctyna

http://elib.timacad.ru/dl/local/d9356.pdf.

8. Onucanue MaTepUaJIbLHO-TEXHUYECKOH 0a3bl, He00X0AUMO 119
OCYyILIeCTBJICHHSI 00Pa30BaTEJIbLHOI0 MPOLEcca MO AUCIUILIMHE

Tabmura 10
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http://elib.timacad.ru/dl/local/d9356.pdf

IlepeyeHb MPOrpaMMHOro obecneyeHus

HaumenoBanue Ton
Ne . HaumenoBanue Tun
pa3jiena yueoHoit ABTOp pa3pa-
n/n NporpamMmbl NpPorpamMmbl
JUCIUILIMHBI (MO1YJIs1) 00TKH
Tewma 1. [lonsiTus u cymi- 00O «Hogsie
1 |HocTh KoHIIETIIMKH TQM Moit ouc KoHTpospyromias | O6maunbie Tex- 2024
HOJIOTHH
Tema 2. OcHOBHEBIE 00O «Hosrie
2 |TeopeTHuecKue Moii oduc koHTpoiupyromas |O6xaunsie Tex- 2024
moaemn TQM HOJIOTHUUN)
Tema 3. CoBpeMeHHBIC 00O «Hogsie
3 |KOHIIENINA ¥ HOIXOIbI B Moit ouc KoHTpospyromias | O6naunbie Tex- 2024
yIPABICHUH Ka4eCTBOM HOJIOTHH
Tewma 4. ['naBHbIi pUH- 00O «Hogsie
4 |uun TQM — opuenranus Moii oduc KoHTposnupyomas |O6naunsie Tex- 2024
Ha MOTpeOuTes HOJIOTHI
Tema 5. Mogenu co- 00O «Hossie
5 |BepuieHCTBOBaHUS Moii oduc KoHTpoympyomas | O6naunsie Tex- 2024
Ou3Heca HOJIOTHI
9. OnucaHue MaTepuaIbHO-TEXHUYECKOI 0a3bl, HEOOXOIUMOM AJIs1
OCYIIECTBJICHUSA 06p33OBaTeJILHOFO nmpomecca 1mo IMCIUMnIJInHEe
Tabmuma 11

CBeneHus 00 00eCrIe4eHHOCTH CNIENMATU3MPOBAHHBIMHY AYAUTOPUSMHU,
Ka0OMHeTaMMu, JJa00paTOPUSIMH

HanmeHoBaHMe cienmuaJIbHbIX

IOMeEIIIeHHH M MOMeIlleHu i
JUISI CAMOCTOSITEJIbHOM padoThI
(Nexopmyca, Ne aynuropun)

OcHalleHHOCTh crenuaabHbIX MIOMeleHu
1 MOMeIIeHHH VI CAMOCTOSATeJIbHOM PadoThI

Ne22(yn.  IlpsHumHuKOBa 1.
14¢7) ayn.208

yuebHas nabopamopus

1. Cronsr 15 mr.

2. Ctynbs 15 mT.

3. Jlocka MarHuTHO-MapKepHas | mr.

4. CucreMHbIH OJIOK - 12 1T,
(MuB.Ne210134000001802, MuB.Ne, 210134000001803,
MuB.Ne 210134000001804, Mue.Ne 210134000001805,
NuB.Neo, 210134000001806, MuB.Ne, 210134000001807,
NuB.Ne 210134000001808, MuB.Ne 210134000001809,
NuB.Ne, 210134000001810, MuB.Ne, 210134000001811,
HuB.Ne 210134000001812, MuB.Ne 210134000001813).
5. Monwutop - 12 mr.

(MuB.Ne210134000001818, MuB.Ne 210134000001819,
NuB.Ne 210134000001820, MuB.Ne 210134000001821,
NuB.Neo, 210134000001822, MuB.Ne 210134000001823,
NuB.Ne 210134000001824, UuB.Ne, 210134000001825,
NuB.Ne 210134000001825, MuB.Ne, 210134000001826,
HuB.Ne 210134000001827, MuB.Ne 210134000001828)

No22(yn.  IlpssHUTITHUKOBA
14c7) ayn.204

Yuebnas ayoumopus ons npose-
OeHus 3anuaAmull 1eKYUOHHO20 Mu-
na, yueonas ayoumopus 0 KOH-
cyremayuil, ayoumopus OJisi me-

.

1. ITapTel —14 mmT.

2. Cron (ansa npenoaasatesns) —1 mr.

3. Ctynbs — 1 .

4. locka menoBas —1 mt. MaB.Ne 210136000004288)

5. Ipoexrop NEC VT491G 800*600.2000Lumen IMuB.Ne
210134000001834

13




HaunmeHnoBaHMe cienmuaJIbHbIX
noMelneHu U moMenieHnii OCHaI].[eHHOCTL CInenuaJbHBIX OMeIIeHnit

JJIS CAMOCTOSITeILHOM PadoThI ¥ IIOMELIeH I IJIS1 CAMOCTOATEbHO PadoThI
(Nexopmyca, Ne ayauTopun)

Kyweeo xommpoas u npomedxcy- | Hoyroyk Asus A8Sr T5450/1024/160/SMulTi/14" MuB.Ne
MOYHOU ammecmayuu 210134000001835

10. MeToauyeckue peKOMEHIAMUM CTYAEHTAM 10 OCBOEHHUIO U CIUIJINHBI

Jl5is ocBOoeHUs MUCHMILTHHBI «BceoOlee ynpaBieHne Ka4eCTBOM» CTyACHTaM
HEoOXOoMMa CHCTEMaTHYecKasi CaMOCTOATeNIbHasl padoTa ¢ y4eOHOU JTuTepaTypoil,
KOHCIIEKTaMU JeKuuid, HTepHeT-pecypcaMu U KOHCYJbTaluu npenoaasateis. Jis
YCHEIMIHOTO BBIMOJHEHUS JJA0OPATOPHBIX 3aHATHM, CTYJEHT JOJKEH CAMOCTOSITEIbHO
TOTOBHUTHCS K KaKIOMY 3aHSTHIO.

Buab! 1 popmMbI 0TPAOGOTKH NPONYIIEHHBIX 3AHATHH

CryneHT, NpomyCTUBIIMM MPaKTUUYECKUE 3aHITHE 00s3aH BBIIOJIHUTH 3a/1aHUE

CaMOCTOSITEIIBHO.
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11. MeroanyeckHe peKoMeHAallHH MPeNnoIaBaTe/IsiM N0 OPraHu3aluuH
00y4eHHs 1O AHCHHUILIHHE

®opmamu opraHu3alMK yuyeOHOro mnpoiiecca 1o JAMCUMUILIMHE, SIBISIOTCS JIeK-
1M, MPAKTHYECKHUE 3aHATHS, KOHCYJIbTAIlMU U CaMOCTOsATENIbHAsI paboTa CTYeHTOB.

IIpakTHyeckue 3aHATHS NPOBOJSTCS B BHJE pelleHusi OusHec- 3amay. Hawasno
Ka)<JI0d HOBOH TEMBI MPAKTUYECKOro 3aHATHS MPOBOAUTCS B dopMe Mokasa rnpero-
JlaBaTesieM Ipumepa pelleHus 3ajgadu. [lociie aToro cnegyer BbIAaBaTh WHIAMBHIY-
aJlbHbIe 3a/1aHKs. 3aHATUS POBOJIMTCS B MHTEPAKTUBHON (hopme, C UCIIOJIb30BaHHEM
MMeEIoLIerocs: Ha Kadeape nporpaMMHoro obecneveHus. IlpenonaBarenb olleHUBAET
pEelIeHHs] ¥ IIPOBOJMT aHaJIM3 pe3ybTaroB. Ha npakTuyeckoM 3aHSTHH MOTYT ObITh
npoBe/ieHbl cobece10BaHUsl U KOHCYJIbTALUH.

CamocrositesibHast paboTa CTy/IeHTOB MPEATNOJaraeT U3yd4eHHe JOMOJIHUTENb-
HOH JIMTEpaTypbl U HOPMAaTUBHBIX MaTE€PHAJIOB, JOMOJIHUTEIbHOE KOHCIIEKTUPOBAHHE
HEKOTOPBIX pa3Jie)ioB Kypca, MOJAroTOBKY JOK/IAJ0B M COOOIIEHWH Ha CeKLHH CTY-
AeHYecKod HayuyHoW KoHdepenuuu. Ilpu camocrositenbHoil pabore ciienyeT peko-
MEHJI0BaTh CTYJIE€HTaM MCII0JIb30BaTh 3JIEKTPOHHbIE YueOHbIe TOCOOHS.

IIporpammy paspa6orasu:

Beprasosa lOnus I'enHaabeBHa, K.T.H., IOLEHT

[lynkoBa /lapesi AnekcanjpoBHa, aCCUCTEHT e
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PEIIEH3UA

Ha padouyro nporpammy qucuuiuimabl 51.B.02.05 «Bceobiee ynpasiieHue Ka4ecTBOM)
OIIOII BO no nanpasJiennio 35.04.06 — ArponH:keHepusi, HAPABJIEHHOCTH . JJIeKTPOTEXHO-
JIOTHH, JJIEKTPOOOOPYI0BAHUE M ABTOMATU3ALMS TEXHOJOIHYecKUX npoueccon; Ceprudpuka-
U 1 ucnbiTaHus HOBo# TexHuKHU B AIIK; TexHosoruu rexuuveckoro cepsuca, Lingpossbie
TEXHOJIOTUH B aIPOMHKEHEPHH.

(kBasiM(puKanus BBIMYCKHUKA —MATHCTP)

ToiirambaeBbiM Cepukom KokubaeBuuem, mpodeccopom kadeapsl TEXHUYECKOTO CEpBHCA
mamuH U obopynosanusi ®I'BOY BO «Poccuiickuii TocyaapCTBeHHBINH arpapHblii YHUBEPCUTET -
MCXA umenu K.A. TumupsizeBay», TOKTOPOM TEXHHUYECKHX HaAyK (J1ajiee MO TEKCTY PEICH3EHT),
npoBe/ieHa pereH3us padoueil mporpammbl TUCHUILTHHBL «BceoOlee ynpapieHHe KayecTBOM)
OIIOII BO no nanpasnenuto 35.04.06 «ArporHxeHepus», HAMPABICHHOCTH: DJIEKTPOTEXHOJIOTHH,
AIIEKTPOOOOPYIOBaHUE M aBTOMATH3AIMS TEXHOJIOTHYECKUX TporeccoB; CepTuukaius 1 UCIbITa-
Hust HoBOM TexHukH B AIIK; Texnomoruu texuudeckoro cepBuca, L{ludpossie TexHomoruu B arpo-
uHXeHepuu (maructp), paspadboranHoir B ®I'BOY BO «Poccuiickuii rocyJapcTBEHHBIN arpapHblii
yauBepcuteT — MCXA umenu K.A. TumupsizeBay», Ha kadeape METPOJIOTUH, CTAaHAAPTU3AIMN U YIIPaB-
JeHusi kKadecTBOM (paspaborunku — BeprasoBa FOmms ['eHHambpeBHa, JOUEHT Kadenpsl METPOJIOTHH,
CTaHJapTU3AIMU U YIIPaBJIEHUs Ka4eCTBOM, KaHIUIaT TexHuueckux Hayk u [lynkoBa [lapest Anekcan-
POBHa, aCCHCTEHT Kad)e[pbl METPOJIOTHH, CTAHIAPTH3AINN U YIIPABJICHHUS KAYECTBOM).

PaccmoTpeB npeicTaBieHHbIC HA PELEH3UI0 MAaTepPUAIIbI, PELIEH3EHT MPHUIIEI K CIEeTYIOIIUM
BBIBOJIAM:!

1. lIpenbsaBnennas paboyasi mporpaMMa JIUCHUIUTMHEI «BceoOlee yrnpaBieHHe KayeCTBOM
(manee o Texcty [Iporpamma) coomsemcemsyem tpedoBanusm @I'OC no Hampasienuto 35.04.06 —
Arpounxenepusi. [IporpamMmma codeporcum Bce OCHOBHBIE pa3felibl, coomsencmeyent TpeOOBaHUIM
K HOPMaTUBHO-METOANYECKUM JOKYMEHTaM.

2. Ilpencrasnennas B [Iporpamme akmyansnocme ydeOHON AUCHUIUIMHBI B paMKax peayu-
3auuu OIIOII BO ne nodneowcum comnenuro — TUCHUILIMHA OTHOCUTCS K K POPMHUPYEMON y4acTHU-
KaMu 00pa3oBaTeIbHbIX OTHOIIEHUH 00s13aTeNnbHONM YacTH yueOHoro 1ukia — b1

3. Ilpeacrasnennsie B [Iporpamme wuesru AMCUUIUIMHBI coomeemcmeyiom TPeOOBaHUSIM
®I'OC BO nanpasnenus 35.04.06 ArponH:xeHepHsl.

4. B cootBercTBUU ¢ [Iporpammoii 3a aucuuruimHon «BceoOriee ymnpaBieHne KadyecTBOM
3aKpeIuieHo 3 uHOuKamopa Kkomnemenyuu. JlucuumuHa «Bceobuiee ynpapiaeHne KauecTBOM» U
npencranieHHas [Iporpamma cnocoona peanuszosams NX B 00bSBIECHHBIX TPEOOBAHUSX.

5. Obwmast TpyRo€MKOCTh TUCHUILTUHBI «BceoOIiee yrnpasieHre KayecTBOM» cocTaBiseT 1
3a4étHyto enqunHuIly / 36 4acos.

6. Mudopmanus o B3aMMOCBS3M M3y4aeMbIX AUCLMIUIMH U BOIIPOCAM HUCKIIFOYEHHS JyOJIpo-
BaHMS B COJIEpKAHUM JUCLHUIUIMH coomeemcmeyem AeWcTBUTeNbHOCTH. JlucimmuHa «BceoOriee
yIpaBJIeHUE KaueCTBOM» B3auMocBs3aHa ¢ Apyrumu aucuurunaamu OITOIT BO u YuebHoro miana
no HanpasieHnto 35.04.06 — ArpouHXeHepHs U BO3MOYKHOCTh JYOJIHPOBAHUS B CONEPIKAHUH OT-
CYTCTBYET.

7. IlpencraBiennas IIporpamma mpezmnosnaraeT MCHOJIb30BaHUE COBPEMEHHBIX 00pa3oBa-
TEJIbHBIX TEXHOJIOTUH, NCTIOIb3yEeMbIe TPU peaTu3alliy Pa3InYHbIX BUIOB yueOHOH paboTsl. Pop-
MBI 00pa30BaTENIbHBIX TEXHOJIOTHI coomeemcmayrom crieliu(puKe TUCIUTUTUHBL.

8. Ilporpamma nuctumauHsl «BceoOriee ynpaBieHHEe KadyecTBOM» IMPEAINOJIaraeT MpoBe-
JIEHWE JICKIIUA B HHTEPAKTHUBHOM (opMe.

9. Bunsl, conepkanue u Tpy10EMKOCTh CaMOCTOSTEIbHON pabOTHI CTYIEHTOB, MPe/-
ctaBiieHHbIe B [Iporpamme, coomeemcmesyrom TpedOBaHUAM K IMOATOTOBKE BBHIITYCKHUKOB, COAEP-
xamumes Bo ®I'OC BO namnpasnenus 35.04.06 — ArpouHxeHepusi.

10. [IpencraBieHHsie U onucanHbie B [Iporpamme hopmbl mexyweti ONIEHKN 3HAHUH, coom-
semcmesyom cnenn(rke TMCUUIUIMHBI U TPeOOBAHUSAM K BBITYCKHHUKAM.

11. ®opma TPOMEKYTOUYHOTO KOHTPOJISI 3HAHMM CTYJAEHTOB, IpemycMoTpeHHas [Iporpam-
MOM, ocyIecTBIsieTcst B (hopme 3adera (popMe 3adera, 4YTO COOTBETCTBYET CTATyCy AMCLUIUIMHBL,
KaK JUCUUIUIMHBI YacTH (QOpMHUpyeMON ydacTHHKaMHU 0Opa3oBaTENIbHBIX OTHOIICHUN y4eOHOro




JMCLHILIMHBI 00s13aTeIbHON YacTH y4yebHoro nukaa — b1 ®I'OC BO uanpasnenus 35.04.06 — Ar-
pontxeHepusi. POpMbI OLEHKH 3HAHWH, NpejcTaBieHHble B [Iporpamme, coomsememeyiom crie-
uMpHKe TUCLHUIUIMHBI U TPeOOBAHUSM K BBITYCKHHKAM.

12.  Vuebno-meroauueckoe obecrneyeHue TMCUHILTHHBI NPEICTABICHO: OCHOBHOI JIMTE-
patypoii — 2 uctounuka (6a30Bblit yueOHUK), TOTIOMTHHTENLHON JUTEPATYPOii — 2 HAUMEHOBaHUS, |
coomsemcmeyem tpedoBanuaM ®I'OC BO nanpapienus 35.04.06 — Arpounxkenepus.

13. MatepuaipHo-TeXHHYECKOE OOecreueHue MMCHUILIMHBI COOTBETCTBYET —CreH(pHUKe
ANCHHMIUIMHBL «BeeoOlee ynpasnenne kayecTBOM» M 00€CIIEUHBAET HCIIONB30BAHHE COBPEMEHHBIX
00pa3oBaTe/IbHbIX, B TOM YUCII€ HHTEPAKTUBHBIX METOJI0B 00YUCHHUS.

14. MeToanyeckue peKOMEHIAIMH CTY/ICHTAM H METOAHYECKHE PEKOMEHIALMH MPenoiaBa-
TEJIAM 110 OpraHM3allMyl O0Y4eHHUs MO JMCIHMILIMHE JAlOT Npe/CTaBlIeHne O crienrduke 00ydeHus
no aucuuiuiMee «Beeobiee ynpasiieHue kauecTBOMY.

OBULIHE BBIBO/bI

Ha ocHOBaHMH NPOBEIGHHOTO PEIEH3HPOBAHHSA MOJKHO C/Ie/IaTh 3aK/IFOYEHHE, YTO XapakTep.,
CTPYKTYpa M CoJepikaHHe paboueil mporpammbl IUCHMIUIHHBI «Bceobmiee ynpapienne kadecr-
som» OIIOIT BO no nanpasnennio 35.04.06 — «Arponnzkenepus» (KBanuuKaius BbITYCKHHKA —
Maructp), pazpadoranHas Bepraszosoit [O0.I'., nonienToM Kadeapst MeTposioruu, CTaHAapTH3ALMH H
YIpaBJICHUS Ka4eCTBOM, KaHIMIAT TeXHHYecKuX Hayk u Ilynkosoii [lapbeii AsiexcanapoBHO#, ac-
CHCTEHTOM Ka(eJIpbl METPOJIOTHH, CTAaHAAPTH3ALMU H YIPABICHHS Ka4eCTBOM COOTBETCTBYET Tpe-
6osanusam ®I'OC BO, coBpeMeHHBIM TPeOOBAHUAM KOHOMHKH, PhIHKA TPY/Ia U MO3BOJIMT MpH €&
peaiM3anuy yCremHso odecneynTb GopMHpPOBaHHE 3asBICHHBIX KOMIIETEHIIUH.

Penensent: Toiirambaes C.K., npodeccop kadeapbl TEXHHUECKO# IKCITyaTallMH TEXHOJIOTHYECKHX
MaluH ¥ odopyaoBanus npupoaoodycrpoiictea ®I'BOY BO «Poccuiickuii rocyap-
CTBeHHBIH arpapHbiii yHuBepcuTeT - MCXA umenn K.A. TumupsseBay», JIOKTOp TeX-
unqecxnw JIOIIEHT
Vs 1 7DD
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