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AHHOTALIUAS

padoueil mporpaMMbl y4eOHOM M CIIUTIIMHbI
b1.B.02.05 BceoOmiee ynpasiieHUEe Ka4eCTBOM
JJIS IOATOTOBKHM MATMCTPOB 10 HanpaBJieHu1o 35.04.06 — ArpouH:keHepusi
HANPABJICEHHOCTHU: JJIEKTPOTEXHOJIOTHH, JJIEKTPOOOOPYA0BAHNE U ABTOMATHU3 -
IMs TEXHOJOTHYECKHUX MPOLECcCOB.

Heab ocBoeHust aucuumimubi: ChopmMupoBath y CTyJeHTa CIOCOOHOCTHU
CTaBUTH 3aJ]a4¥ U KOHTPOJIUPOBATH UX BBHINIOJHEHHUE PAOOTHUKAMHM, OCYIIECTBIISIO-
HIMMU JIESITEIbHOCTh B 00JIACTH TUIAHMPOBAHUS KaueCTBa BBITYCKAEMOW MPOTYKIIUU
(pabot, ycnyr); aHaJIM3UPOBaTh U 0000IIAaTh TAHHBIC TIEPEOBOTO HAIIMOHAJIBHOTO U
MEXIYHApOJHOIO ONbITa MO pa3pabOTKe W BHEIPEHUIO CHUCTEM YMPABJICHUS Kade-
CTBOM; pa3padaThiBaTh METOJAUKHU 1O MPUMEHEHHUIO HOBBIX METOJIOB KOHTPOJIS MOKa-
3arelied KauecTBa MpoayKuuu (yciayr) B opranu3anuu. M3yuyeHue NTUCIUILIMHBI TTPO-
UCXOJUT B TECHOM KOHTAKTe C LU(POBOI Cpeao TaK COIPOBOXKIECHUE 00pa30BaTEIb-
HOTO MpoIecca MPOUCXOIUT Ha yueOHO-MeToaudeckoM noptaie PITAY-MCXA um.
K.A. Tumupssesa (sdo.timacad.ru miarpopma Moodle), npakTnyeckue 3a1aHus BbI-
MOJIHAIOTCS C UCIOJIb30BaHUEM ceTu HTepHET, a opopMIiIeHHE BBIMOJIHEHHBIX PadboT
B opucHoM nakere MoitOduc.

MecTo AUCHUIJIMHBI B y4eOHOM IUIaHe: JUCIUIUIMHA OTHOCUTCA K 4acTh (op-
MUpYEMO ydacTHUKaMH oOpa3oBaTeiabHbIX oTHoIeHu b1.B.02.05 u BkitoueHa B Mo-
nynb CrnenyaiucT Mo KadecTBY ydeOHOro IJlaHa MO HaNpaBlIEHUIO TMOATOTOBKHU
35.04.06 «ArpouHKeHepuUs»

TpeboBaHus K pe3yabTaTaAM OCBOCHHS IMCIHHUIIMHBI: B PE3YJIbTATE OCBOCHUS
JTUCHMIUIMHBL hopMupyrotes cienyromue kommereHiuu: [IKmamo-1.1; ITKamo-1.2;
[TKamo-2.2

Kpatkoe copep:kanne TMCUMILIMHBI: TTIOHATHE U CYIITHOCTh KOHIENIMU Bceoo-
niee yrpaniienne kauectBoM (TQM), pa3Butue Moaxo/10B K YIPaBICHUIO Kaue€CTBOM,
cBsi3b TQM ¢ pa3IMYHBIMU HAIPaBICHUSIMH MEHEKMEHTA, (DYHKIIMU yIIPaBICHUS Ka-
YeCTBOM, SIMOHCKME MOJEIN YIpPaBJICHHS KaueCTBOM, CYIIHOCTb CHCTEM MEHEK-
MeHTa Ha ocHoBe cTanaapToB MCO, CyTh KOHLIENIMHY MOCTOSSHHOTO YJIYYILIEHUs B 00-
JIACTH YIPABJICHUS] Ka4€CTBOM, CYTh KOHUENUUU «bepexauBoe npon3BoaCTBO», CYTh
CUCTEMBI COAIaHCUPOBAHHBIX MOKa3aTesiel, CTPYKTypUpOBaHUE (PYHKIMNA KayecTBa,
aHaJIM3 XapakTepa M MOCJIEACTBUI OTKAa30B, CYyTh METOJIOJIOTMM O€HUYMAapKUHTa U pe-
WHXUHUPUHTA, U3MEPEHUS YIOBICTBOPEHHOCTH MOTPEOUTENSI, CYIITHOCTh MOJIENIN Ca-
MOOIICHKH OpTaHU3aIUK U COBEPIICHCTBOBAHUS OM3HECA.

OO0mas Tpyn0oeMKOCTh QUCHUILIMHBI: | 3adeTtHas eaunuua (36 yaca), B T.4.
MpaKkTU4eCcKas MOJIr0TOBKA 2 yaca.

IIpomeKyTOYHBIA KOHTPOJIb: 3a4ET



1. llesab ocBOeHMST TUCIIUTITHHBI

[lenpto ocBOeHHWA AUCHUNIUHBI «Bceobmiee ympaBieHHE KadeCTBOM
saBIsieTCa GOPMHUPOBAHUE Yy CTYIEHTA CIOCOOHOCTEH CTaBUTH 3a7a4l i KOHTPO-
JMPOBATh MX BHITIOJHEHHE PAaOOTHUKAMH, OCYIIECTBISIFOIINMHE JISATETHHOCTh B 001a-
CTH TUTAHUPOBAHMS KayeCTBa BBITyCKaeMOW MPOAYKIIUHU (paboT, yCIyr); aHaIHu3UupO-
BaTh 1 00001aTh JaHHBIC TIEPEIOBOT0 HAIIMOHAIBHOTO U MEXTYHAPOIHOTO OIBITA TT0
pa3pabOTKe U BHEIPECHHUIO CUCTEM YITPABJICHUS KAa4eCTBOM; pa3padaThiBaTh METOIUKA
M0 TPUMEHECHHUIO HOBBIX METOJIOB KOHTPOJS TOKa3aTeled KadecTBa MPOTYKIIUN
(ycnmyr) B OpraHu3aluu.

W3ydyenne MuCIUTIINHBI IPOUCXOIUT B TECHOM KOHTAaKTe ¢ MU(PPOBOU Cpemoi
TaK COMPOBOXKICHNE 00pa30BaTEIBHOTO MPOIIeCcca MPOUCXOIUT Ha yUeOHO-METOANYe-
ckom noprtaine PIAY-MCXA um. K.A. TumupszeBa (sdo.timacad.ru miardgopma
Moodle), npakTryeckue 3a1aHus BBITOJHSIIOTCS C UCIIOJIb30BaHUEM CeTH VIHTEepHET,
a opopmIiIeHHE BBIMOJHEHHBIX paboT B opucHoM nakere MoitOduc.

2. MecTo 1MCHUIJIMHBI B Y4e0OHOM Mpoliecce

Hucriumnaa «BceoOlee ynpapiieHre KaueCTBOMY» OTHOCUTCS K 4YacTH (hOpMHU-
pyeMoi ydacTHHUKaMH oOpasoBaTenbHBIX oTHomeHui b1.B.02.05, BkitodueHa B Mo-
1yl «CHenuaiicT Mo KauecTBY» Y4eOHOro IulaHa U peaiu3yeTcsi B COOTBETCTBUU C
tpedoBanusiMu PI'OC BO, npodeccnoHanbHOro cTaHaapra, 1 Y4eOHOro riaHa o
HanpasieHuto 35.04.06 — ArpouHxeHepusi.

OCOoOEHHOCTBIO JAUCIUILIMHBI SIBJISIETCS KOMIUIEKCHBIM M CUCTEMHBINA TMOAXO/I,
WHTETpalys paHee U3y4eHHbIX METOJIMK C KoHIenIuel BeeoOiiero ynpapieHust kaue-
CTBOM, C IIOMOIIBIO COBPEMEHHBIX IIU(POBLIX MHCTPYMEHTOB 1 MPOTPAMMHBIX TPOIAYK-
TOB.

PabGouas mporpamma aucuurivnHel «BceoOlliee ympaBiieHHEe KauyeCTBOMY JIJIst
WHBAJIMJIOB U JIUI] C OTPAHUYECHHBIMU BO3MOKHOCTSIMHU 3/I0POBbS pa3zpabaTbiBaeTCs UH-
JTUBUTyAJIbHO C YYETOB OCOOCHHOCTEW MCUXO(PU3NUECKOTO PA3BUTHS, UHIUBHUIYab-
HBIX BO3MOXKHOCTEH M COCTOSTHUS 3/I0POBbsI TAKUX 00yUYaIOIINXCA.

3. IlepeyeHs MIIAHUPYEMBbIX Pe3yJIbTATOB 00Y4eHHS M0 TUCUUILIINHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH pPe3yJIbTATAMHU OCBOCHUSI 00pa30BaTeILHOM
NPorpaMMsblI

OO6pa3zoBartesbHbIC PE3yJIbTaThl OCBOCHUS JUCHUIUIMHBI 00yUYarOIIUMCS, MPei-
CTaBJICHEI B Ta0umIe 1.



Tpeﬁonaﬂml K pe3yjabTaTaM OCBOCHUS yqeﬁﬂoﬁ AUCHHUIIIMHBI

Tabmuma 1

No Kon Coneprxanue B pesynbraTe n3ydeHus yueOHOH TUCIUIUIMHBI 00yYarOIuecst JOKHBIL:

~ | xomme- | KOMIETEHINH (WK WNHnukaTopsl KOMITETEeHIUI

n/m . 3HATh YMETh BJIAQ/IETh

TEHITUU e€ gacTH)

1 |[IKamo-1 | @opmuposanue no- | [IKamo-1.1. Criocoben ananmsupo- | DopmupoBanue nepeno- |Ob6magaet crmocoOHOCThIO | HaBplkamu aHanmmM3a THHAMHE-
JUTHKYU B 00JIacTH | BaTh M 00001IaTh JaHHBIE MEPEO- |BOr0 HAIIMOHAJIBHOTO U |aHAJIM3UPOBATh U 0000- YECKHUX CBOMCTB TEXHHUYE-
IUTAHUPOBAHUA Ka- | BOTO HALIMOHAIBHOTO M MEXIyHa- | MEXIYHAPOIHOTO OMbITA |INATh JAHHBIE MEPEIOBOTO | CKUX CUCTEM Ha MOJCIBHOM
4yecTBa POIIHOTO OIBITa MO Pa3pabOTKe H |10 pa3paboTKe U BHEAPE- | HAIMOHAIBHOTO U MEKIY- |HIN (U3NYECKOM YPOBHE, C
npoayKiuu (paboT, | BHEAPEHHUIO CHCTEM YIPaBIEHHs Ka- | HUIO CUCTEM YIPaBJICHHs | HAPOJHOTO OMbITa B 00Ja- | MPUMEHEHUEM METOIOB U
yCIyT) B OpraHu3a- | 4eCTBOM KayeCTBOM CTH pa3pabOTKH U BHEJIpE- | HHCTPYMEHTOB KOHTPOJIS U
X HUS CUCTEM YIIPABICHHUS | yIpaBJICHUS KAU€CTBOM, C

KayeCTBOM. MOMOIIBIO TIPOTPaMMHBIX
npoaykToB Excel, Word,
Power Point u ap.
[MKnmno-1.2. Cniocoben craBuTh 3a- | POpMHUPOBAHHUE MOJIH- Crnocoben gopmupoBath | HaBeikamu cuHTE3a anro-
Jlaud U KOHTPOJUPOBATH BBITMOJHE- | TUKU B 00JACTH TUIAHU- | TIOJUTHKY B 00JaCTH TUIa- | pUTMOB YIIPABJICHUS U
HUSl paOOTHHMKAMH, OCYIIECTBIIAIO- | POBAHHUS KayecTBa MPO- | HUPOBAHMS KauecTBa Mpo- | PyHKIMOHATBEHOU CTPYK-
OIMMH  ICSITETbHOCTh B obnacTw | xykiwu (padoT, yciayr) B | AyKuuu (paboT, YCIyr) B | TYphl B TEXHUYECKHUX CHUCTE-
TUTAHUPOBAHMS KaYeCTBA BBIMTyCKae- | OpraHU3aIMK C UCTIONb- | OPTaHMU3AIMHU C UCTIONB30- |MaX C TIOMOIIBIO MTPOrpaMM-
Mo poykiuu (padot, yciyr) 30BaHME U(PPOBHIX UH- |BaHHWEM LHU(POBBIX UH- HBIX IIPOAYKTOB U C IPUMeE-
CTPYMEHTOB CTPYMEHTOB HEHHEM COBPEMEHHBIX IU(]-
POBBIX HHCTPYMEHTOB

2 |[IKamo-2 | OGecnieuenue [MKnno-2.2. PaspabatsiBaet meto- | Obecneuenue ¢pynkuno- |Crocoben obecrieunBath | HaBbIkamu BBISIBIISITH pe-
(YHKIIMOHUPOBA- | JMKH MO TPUMEHEHHUIO HOBBIX METO- | HHPOBAHHSI CHCTEMBI (YHKIIMOHUPOBAHUE CH- | 3yJbTaThl HHTEIUICKTYab-
HUSI CUCTEMBI JIOB KOHTPOJISI (KaYECTBEHHBIX U KO- | yIPABJICHHUS KAUeCTBOM | CTEMBI YIIPABICHUS Kade- |HOM EATEIHHOCTH B XOJI€
yIpaBIeHUS Kadye- | JUYECTBEHHBIX) TOKa3aTeNel kade- |(MEHEIKMEHTa KauecTBa) | CTBOM (MEHE/DKMEHTA Ka- | OCYIIECTBICHUS WHHOBAIIH-
CTBOM (MEHE K- CTBa MPOIYKIMH (YCIyT) B OpraHH- 4eCTBa) OHHBIX TIPOIIECCOB B 00JIaCTH
MEHTa Ka4ecTBa) 3ammn YIpaBJICHHS KAY€CTBOM C

MOMOUIBIO IPOTPaMMHBIX
npoaykroB Excel, Word u
JIp., OCYILIECTBICHHS] KOMMY-
HUKaLUU OCPEICTBOM
Outlook, Webinar




4. CTpyKTypa M coepsKaHNe TN CHUILTUHbI

4.1 PacnpenesieHue TPya10éMKOCTH TUCUMILUIMHBI 10 BUIaM padoT

OO6mast Tpy10eMKOCTh TUCHMUILUIMHBI cOCTaBIsAeT 1 3aueTHas equuuia (36 4.),

UX pacrpesiesieHne o BUaM paboT MmpecTaBiIeHbl B Tabmaule 2.

Tabmua 2
Pacnpeneﬂeﬂne prI[OéMKOCTI/I JUCHHUIIJIMHBI 110 BUJIaM paﬁoT
TpynoémMkocTb,
Bup yueOHoii padoTbl yac.
Bcero/*

OO01mast Tpy10€MKOCTb JUCLHIIIMHBI 110 Y4eOHOMY IUIaHy 36/2
1. KonurakTHas padora: 10,25/2
AyautopHas padora 10,25/2
aexyuu (J1) 4
npaxmuyeckue 3ausmus (113) 6/2
KOHMaKmuas paboma Ha npomexcymounom konmpoie (KPA) 0,25
2. CamocrositesqibHasi pa6ora (CPC) 21,75
camocmosimenbHoe U3yieHue pazoenos, camono02omosKa 21,75
3. KontpoJsb 4
Bu mpoMekyTOYHOTO KOHTPOJIS: 3ayer

4.2 Conep:kanme TUCIUIIAHBI

OOmas Tpy10EMKOCTh AUCIMILIMHBI COCTaBIseT 1 3aueTHyro eauuuiy (36 ya-

COB), MX pacIpe/ie/ieHre 1Mo BUIaM padoT mpeACcTaBIeHO B TabauIe 3.

Tabmuma 3
TemaTn4ecknil JIaH y4eOHOM TN CIUIJINHBI
AynuTopHas padora Bueayaur
HaumeHoBaHue pa3iaesioB U TeM Beero J 3 IIKP OopHasi
AUCHMILIMH (YKPYITHEHHO) pabdora
CP

Tema 1. IloHATHSA M CYHIIHOCTH KOHIIETI-
i TQM 3,25 0,5 - - 2,75
Tema 2. OCHOBHBIE TEOpETHYECKHE 9 1 2 _ 5
Moaenu TQM
Tema 3. CoBpeMeHHbIE KOHIIETILIUU U 9/2 1 2/2 B 6
MIOJTXO/IBI B YIIPABJICHUU KA4E€CTBOM
Tema 4. I'mausiit npunmmn TQM — opu- 6 1 1 B 4
SHTalUs] Ha TOTPEOUTENS
Tema 5. Moaenu coBepIIeHCTBOBAHUS 45 0.5 1 B 3
Ou3Heca
Konmaxmnas paboma na npomesxcymou- _ _ _
Hom koumpone (KPA) 0,25 0,25
Iloocomoska k 3auemy 4 - - - -
HToro mo nucumMnjanHe 36/2 4 6/2 0,25 21,75




Tema 1. IlonsaiTus U cymHocTh KoHuenuuu TQM

Tema 1.1. OcHnosnvie nouamusa KadectBo. TpeboBanue. Pe3ynbTaTUBHOCTD.
ens ynpasienusi. CyObekT ynpapiieHus. OyHKUUs yrnpaBiieHus. MeTonabl ynpasie-
Hus. CTuib yrpasieHusa. DQPEeKTUBHOCTD. Y TOBIETBOPEHHOCTH noTpedutenei. [Ipo-
nenypa. OOecriedyeHue KadecTBa. YJIyUIIEHHE KadecTBa. Pe3ynbTar nesTeIbHOCTH.
[Ipoekt. Cucrema kauectsa. [Iporecc.

Tema 1.2. @yukyuu ynpaesnenus kavecmeom OyHKIUN yIPABICHUS KAYECTBOM:
obmrue u cnernuanbabie. OCHOBHBIC MPUHITUIIBI HAYATLHOM MporpaMMbl TQM.

Tema 1.3. Ocnosrovle mooynu TOM ons ynyuwenuti Pa3BuTie KyJabTypHBIX IIEH-
HocTel. CTpyKTYpUPOBAHUE CUCTEMBI YIIPABICHUS U €€ KOMIIOHEHTOB. [lepconudu-
Kalusi OTBETCTBEHHOCTH 4Yepe3 COOCTBEHHOCTh. Pa3BUTHE yMEHUSI KOPPEKTUPOBATH U
3aHUMAThCsl CaMOOLICHKOW. BBeneHue uened u mokaszaTeneil COBEPIICHCTBOBAHUS.
Pa3paboTka, ycTaHOBKA, TPEHUHT, COBEPIIICHCTBOBAHUE KITIOYEBBIX MpoiieccoB. Pazpa-
00TKa MpaBUJI U BHECEHHUE UX B PYKOBOJICTBO MO yIpaBieHUI0. JleMOHCTpaIus 1 moji-
JiepKaHue COOTBETCTBUS cTaHiapTaM. COBEpILIEHCTBOBAHUE OTHOIICHUI MAPTHEPCTBA
npu oO1ieHnu. CoBepIICHCTBOBAHNE UCXOIHBIX YCIOBUM B XO/€ MPOIIecca U MPHU €To
pa3paloTKe.

Tema 2. OcHoBHBbIE TeopeTuueckue Mogeau TQM

Tema 2.1. Anonckue moodenu ynpaenenusi kavecmeom CyHIHOCTH STIOHCKOTO
MOAXO0JIa K YIIPaBJICHUIO KaueCTBOM. UeThIpeXypOoBHEBasl UepapXus KauecTBa B SITIOH-
CKMX CHCTEMax ympaBjeHUs KadyecTBOM. [IpUHIMIBI AEHCTBUSI KPY)KKOB KayecTBa.
[IpuHIMneL, noaxonsl mnporpammel «lIaTe Hynen», cuctembl «TOYHO B CpOK»,
KAHBAH, I[lok»>—€ka. CyTh yUeHUH «Typy» KayecTBa.

Tema 2.2. I'ypy ynpasnenus kauecmseom Y IpaBlieHUE Kau€CTBOM OT/IEJIbHBIX JIe-
taneil (Cucrema Teinopa). CTaTUCTUUECKHE METOMBI YNpaBIEHUS KadecTBOM. To-
TajgbHOE yrpaBieHue kauectBoM TQC/cucTteMHbIe KOMIUIEKCHBIE MPUHIIMIIBI yIIPaB-
neHus. JIBKeHHE K TOTaAIbHOMY MEHEDKMEHTY KauectBa TQM/y4eT TpeGoBaHMi 1MO-
Tpeburenei, odiecTna, opranuzanuii. [[puHIUIIEI yHUBEpCAIBHOTO MEHEI)KMEHTA Ka-
yectBa TQM/konuenius TQM B o0ciayuBaHUU.

Tema 3. CoBpeMeHHbIe KOHIENIIMU U MOAX0/IbI B YIIPABJIEHUN Ka4eCTBOM

Tema 3.1. Cucmemvl menedxcmenma Ha ocHoge cmarnoapmos UCO MexiyHapoi-
HbIC PUHITUIIBI MEHEKMEHTA KayecTBa 1o ctanaapram MCO cepuun 9000 Opranusza-
1Ys, pa3paboTka W BHEAPEHUE CHUCTEM MEHEKMEHTa OCHOBAHHBIX Ha MPUHITUIIAX
cranaaptoB MCO cepuit 9000, 14000, 22000 Ctpykrypa u nokymenranus CMK.

Tema 3.2. Konyenyus «Lllecms cuem» CylniHOCTb, MOAXOAbI, THCTPYMEHTHI U B3a-
uMocBsi3u koHtenimu «lllects curmy». TeopeTrueckue actekTsl cucteMbl. OCHOBHBIC T1a-
paMeTpsl pesyibTara nporiecca. Kimaccudukamms opraHa3aiiiii o KpUuTepHIO BOCTIPOU3-
BouMocTH. OOy4deHre B paMKax KOHIICTIITHH.

Tema 3.3. Bepeowcnusoe npouszeoocmeo CylniHOCTb, TOAXObl, HHCTPYMEHTBHI U
B3aMMOCBS3H KOHIIeNIMHU «bepeKnnBoe Mpon3BOACTBO». TeopeTHueCcKne aclieKThl Ch-
ctemMbl. UHCTpYMEHTBHI M IPUHITUITBI OEPEKITUBOTO MTpon3BoACTBa. KapTupoBanue.

Tema 3.4. Coanancuposannas cucmema noxazameneiCynHOCTb, MOIX0/IbI, UH-
CTPYMEHTHI ¥ B3aMMOCBSI31 KOHIeNN «COamaHCUpOBaHHAS CHCTEMa TOKa3aTeei.



Teopernueckue acieKThl cUCTEMbI. PacimpenHas HoMeHKIaTypa QyHKIui cOanaHCu-
POBAHHOM CHCTEMBI MOKa3areneld. BHeapeHue cucteMbl COaTaHCUPOBAaHHBIX MMOKa3a-
TeJel, Kak UHCTPYMEHTA MOBBIIIEHUS! KOHKYPEHTOCTIOCOOHOCTH KOMITaHUHU.

Tema 4. I'maBublii npuauun TQM — opueHTanusi Ha MOTpedUTE IS

Tema 4.1. Ipunyunor TOM CyTh npUHIMIIA MEHEI)KMEHTA KauecTBa «OpueH-
Tanus Ha notpeodurensy. [lupamuaa notpedHocTeil. Moaens obecriedeHus U Uccie1o-
BaHUE yJIOBIETBOPEHHOCTH MOTPEOUTENECH.

Tema 4.2. Deonroyus konyenyuu TOM BoccTaHOBIIEHHE TOTPEOUTETHLCKOM KO-
HOMHUKH BCETO MHpa. YJIy4IIEHHE MATEPHATBHOTO 0JIATOCOCTOSHUS MOTPEeOUTENCH.
TQM. Ynpasnenue B3aMMOOTHOLIEHUSIMU C TOTPEOUTEISIMHU.

Tema 4.3. Ilpoyecc npunamus pewenus nompedoumenem OOpMbI IEPBUIHOTO
NPUHSTHUS PEIICHUM.

Tema 4.4. Hccrneoosanue yoosnemseopennocmu nompebrnocmeti Borpocsl. AHa-
mu3. Ikaner. O6pabotka ganHbix. OdopmieHue anketsl. [IpencraBienrue naHHbBIX.
Mopenu u METOIUKHU UCCIEIOBAaHUS YIOBIETBOPEHHOCTU moTpeduTenei. Kpurepuu
YAOBJIETBOPEHHOCTH. KpuTepuu kauecTBa yCiyr.

Tema 4.5. Camooyenka desmenvHocmu opeanuzayuu Mopaens HannonansHou
peMuu B o0jacTu kauecTBa. Mojens camoorienku mo MCO 9004,

Tema 5. Moaenu coBepuieHcTBOBaHus Ou3Heca Tema 5.1. benumapkune. I1o-
HsATHE OCHYMApKUHTa, €ro MpeuMyIiecTBa /s opranuzaiuu. Knaccudukanus BugoB
OeHumapkuHra. TeopeTuyeckue OCHOBBI MPOBeACHUS OeHuMapkuHra. [Ipumenenue
OCHUMAapKHHTa B POCCUUCKUX U 3apyO0exKHBIX KoMIaHusX. [IpoBeneHne cpaBHUTEb-
HOTO aHajn3a, BHEAPEHNE HEOOXOAMMBIX HHHOBaMN. Tema 5.2. Peunocunupune O6-
I1e MOHATUSI PEUHKUHUPUHTA Ou3Hec-mporieccoB. OCOOCHHOCTH peanu3aiiy PerH-
KUHUPUHTA. BUABI peMH)XUHUPUHTA. DTaIlbl IPOBEACHUS PEUHKUHUPUHTA.

4.3 JleKiuM ¥ NPaKTH4YEeCKUE 3AHATUSA

Tabnuna 4
Coaep:kaHue JeKIHH, NPAKTHYECKHUX PA00T U KOHTPOJIbHbIE MEPONPUSITHS
. dopmMupye- Buj
R w haGopatopmbis sammruii | MME | Kowrpoussoro| R0
KOMIIETEHIIMH| MepONpHUSATHS
Tema 1. [lonsitus u | Jlexyus Ne 1. Tlonstie u cym- | [TKnno-1.1; | TecrupoBanue
CYITHOCTh HOCTh KoHIenuu TQM [MTKamo-1.2; _Ha 0,5
koHrenuusn TQM [MKmmo-2.2 | sdo.timacad.ru
Tema 2. OcHoBuble | Jlexkyusa Ne 2. OcHOBHBIE TEOpE- TectupoBanue
TEOPETHUECKHE traeckue Mogenn TQM _Ha 0,5
mozern TQM [TKamo-1.1; | sdo.timacad.ru
IIpaxmuueckoe 3anamue Ne 1. | IIKamo-1.2; | TIposepka BbI-
SIPOC nmuarpamma [TKamo-2.2 IIOJTHEHHOT'O 1
3aJlaHus Ha
sdo.timacad.ru
Tema 3. Copemen- | Jlexyus Ne 3. CoBpeMeHHBIE TectupoBanue
HBIC KOHIICTIIIUN U | KOHIICTIIIUN U TTOXO/IbI B _Ha 1
TIOJXO/IBI B YIIPaB- | YIPABIEHHH KAYeCTBOM MK amo-1.1; | sdo.timacad.ru
neHuu kauectBoM | Ilpaxkmuueckoe 3ansmue Ne 2. | 1IKnmo-1.2; | TIposepka BbI-
Brok-cxema [IKnano-2.2 | monHeHHOTrO 1
3a/laHus Ha
sdo.timacad.ru
Tema 4. I'maBHbIi Jlexyus Ne 4. I'naBHbIN IPUH- IMKnmmo-1.1; | TectupoBanue
npuHun TQM — uun TQM — opueHTanus Ha [MKamo-1.2;  Ha 1
oTpebHTeNs MKamo-2.2 | Sdo.timacad.ru




. dopmMupye- By
[ -
Ne Tembl N I TS AT T . Mble KOHTPOJILHOTO Kour-o
U JIa00PATOPHBIX 3aHATHI 4acos/
KOMIIeTeHIIHH| MepONnpHATHSA
opueHTauMs Ha no- | /Ipaxmuueckoe 3ansmue Ne 3. [IpoBepka BbI-
TpeduTens OyHKIMOHANbHASA 0JIOK-CXeMa MIOJIHEHHOTO 1
3a/laHus Ha
sdo.timacad.ru
Ilpaxmuueckoe 3ansmue {VQ 4. Kxmo-1.1: IIpoBepka BbI-
brok-cxema 106aBIIEHHOM 1IEH- . | TONHEHHOTO
I[NIKnamo-1.2; 1
HOCTHU 59 3aJIaHKs Ha
[IKano-2.2 | sdo timacad.ru
Tema 5. Mo- Jlexyuss Ne 5. Mopaenu co- Tecrtuposanue
JIenu COBEp- BEPILLICHCTBOBAHUS  Ha 1
IICHCTBOBAHUS Ou3Heca MKmo-1.1; | sdo.timacad.ru
OusHeca Ilpakmuueckoe 3anamue Ne5. 11K nro-1.2; [IpoBepka BbI-
JluarpaMma criareTtTu [IKano-2.2 | nonuensoro 1
3a/laHus Ha
sdo.timacad.ru
Ilpaxmuueckoe 3anamue Ne6. MK mo-1.1; IIpoBepka BbI-
Kapra noTtoka co3nanus ueH- K mo0-1.2: r;g;g;ﬁg(g ;) 1
HOCTHU X
TIKm0-2.2 | 5o timacad.ru

4.4 HepequL BOIIPOCOB JIfl CAMOCTOATEC/IBHOT0 H3YYCHUA TUCHUIIJIUHBI

Tabmauia 5
Hepe‘leﬂb BOIIPOCOB JJIsI CAMOCTOATEC/ILHOI0 U3YYCHUA TUCIIUILIINHDBI
Ne Iepeuenb paccmaTpuBaeMbIX dopmupyembie
Ne TembI BOIIPOCOB /IJISl CAMOCTOSITEJILHOT O
n/n KOMIIETeHIU U
H3yYeHHUs
1. [IporpaMmMbl MEHEI)KMEHTA KayeCcTBa K amo-1.1;
Tewma 1. IlonsATHA U CYIIHOCTH N i
komuern TQM Jlxypana, UcukaBel, @elirenbayma, [MKmno-1.2;
Hemunra, Kpocou. I[IKamo-2.2
2. OcuoBubie Moy TQM nist mHHOBA-
Tema 2. OcHOBHEIE oLy VQ a ITIKnmo-1.1;
[IMOHHBIX HAYMHAHUNA. YeThIpeXypoB- '
TEOPETHUECKUE I[IKamo-1.2;
HEeBast HEPAPXHsI KAa4eCTBA B STTOHCKUX
Moaenu TQM T[1Kamo-2.2
CUCTEMaXx YIPaBJICHUS KAYE€CTBOM.
3 Tema 3. CoBpeMeHHbBIE KOH TOCT P AICO 22000-2007, TOCT P [MKnamo-1.1;
- 08P 1CO 14001-2016, TOCT P UICO ATOm 2,
HETILIIH 1 IOTIXOAB! B YIPABIC- | 9301 9015 FOCT P FICO 31000-2010; |  Lno-12
HHUH Ka4€CTBOM ’ [MKamo-2.2
eeTho TOCT P UCO/MAK 31010-2011 Ao
5. O0pa3oBaTte/ibHbIE€ TEXHOJIOTUHU
Tabmauma 6
IlpumeHeHNe AaKTUBHBIX 1 HHTEPAKTHBHBIX 00Pa30BaTeIbHbIX TEXHOJIOTHH
Ne HaumeHoBaHHe HCNOJIb3YeMbIX AKTHBHBIX H
Tema u popma 3ansaTHS .
n/n MHTEPAKTHBHBIX 00Pa30BaTe/IbHbIX TEXHOJIOT UM
1. | Tema 1. Ilonatus u cyniHocTtsb JI | Bu3yanuzanms JEKIHOHHOTO Marepuana ¢
konuenuun TQM UCIIOJIE30BAHUEM IPE3CHTAIIN
2. | Tema 2. OCHOBHBIC TEOPETHUCCKHE I13 | opopmnenne paboTel B OPHUCHOM TMaKETe
mozaemn TQM MoitOduc
3. | Tema 3. CoBpeMEeHHBIEC KOHIICTIIIUU 1 I13 | opopmnenne paboTel B OPUCHOM TaKETe
IOJXOJBI B YIIPABJICHUU KaYE€CTBOM MoitOduc




Tema u popma 3ausaTust

HaumenoBanmne HCMOJb3yEMbIX aKTHUBHBIX H

ousHeca

n/n HHTEPAKTHUBHBIX 00Pa30BaTeIbHbIX TEXHOJIOT Wi

4. | Tema 4. I'mausbiii npuanun TQM — opu- | [13 | opopmienue paboTel B OPUCHOM TaKeTe
SHTaIUs] Ha TOTPEOUTEIS MoiiO¢uc

5. | Tema 5. Moaenu coBepIIeHCTBOBAHUS I13 | opopmnenue paboTel B OPUCHOM TAKETE

MoitOduc

6. Telcyumii KOHTPOJIb YCII€EBACMOCTHU U IPOMEKYTOYHASA aTTECTAllUNA 110
HTOTraM O0CBOCHUA NTUCIHUIIJINHBI

6.1. Tunosbie KOHTPOJIbHBIC 3alaHUA WJIH HHBIC MaTE€pHUaJIbl, HeOGXOI[HMbIe AJIA
OLICHKH 3H3HH171, yMeHl/Iﬁ, HaBbIKOB H OIIbITA ACATCJIBHOCTH

3amanus 11 paboT pa3MelieHbl Ha y4deOHo-meTtoaudyeckom moptaie PIAY-
MCXA um. K. A. Tumupsizea (sdo.timacad.ru mrardpopma Moodle), ohopmienue BbI-
MOJIHEHHOW paOOThI MPOUCXOAUT B oprcHOM nakere MoiOduc.
IIpumep 3ananus 1is BHINOJHEHUS HA PAKTUYECKUX 3aHATUAX
[IpuMeHUTh UHCTPYMEHTHI KapTUPOBAHUSI IOTOKA CO3J]aHUS IIEHHOCTH JIJISt
MPEANPUATUS U TIPOIIecca 10 BEIOOPY cTyAeHTa: 4 (UeThIpe) UHCTPYMEHTa U3 Tao-
JULBI [ IO BBIOOPY CTYJEHTA.

ourenen

Tabauna 7
Tun kapTel OTnmuuTenbHBIE 0COOCHHOCTH KommenTapuii
WUnentudpunupyer [locraBum- | Ilone3na mis craguu 0OCBOEHUs KapTUPOBa-
SIPOC k0B, Bxonpl, Berxoas! u [loTpe- | HUA Kak ynpa)kKHEHUE 10 BbIJIEICHHUIO BHYT-

PCHHHUX IMTOCTABIIMKOB 1 HOTpG6PITCJ'ICI>i.

bnok-cxema

[Toka3bIBaeT TOUKU MPUHATHUS
pewenus u oruky «ECJIM/TO»

OnuceIiBaeT NpoUeaypsl U JIOTHKY IpoLec-
coB. [IpumensieTcs mpu onvcaHuu XOpoLIOo
CTPYKTYPUPOBAHHBIX ITPOLIECCOB

biok-cxema
(GyHKIIMOHAIb-
Has

Unentuduuupyer GyHKINO-
HaJIbHYIO OTBETCTBEHHOCTh

ITone3na gns BU3YyaJIN3allUH 30H CI)YHKLII/IO-
HaJIbHON OTBETCTBEHHOCTH IIpu OIMMCAHUU
Impomnecca. Ilo3BoMsSIET OTACINUTH ATAIIbI npo-
ECCa B Pa3HbIX NMOAPA3ACIICHUAX

biok-cxema

OtnensieT ornepanuu, 100aBIIsIO-

[To3BossseT BU3yaIM3UpPOBATh pa3HbIE THUIIBI

N00aBJICHHOW | IUE IIEHHOCTh OT Olepaluii, He | moTepb. Paznenser BpeMs mporecca Ha J0-

LIEHHOCTH T00AaBIISIOIINX [[EHHOCTh OaBJIIIOIIEE M HE T00ABIIIOIIEE [IEHHOCTH.
Jinarpamma [TokasbiBaeT PU3NYECKUI MTOTOK WnmoctpupyeT GU3ndecKyro CILOKHOCTD
CALCTTH MaTepHaIoB U/WiIU HHPOpMa- IpoIiecca, pacCTOSHUS MTEPeMEICHUHN 1

U, ICPpCMCIICHUSA nrojei

BpEM ITUKJIA

Kapra noroka
CO3/1aHHUS LIEH-
HOCTH

Unentuduuupyer puznueckuit
MIOTOK MaTepHuajoB U HHpopMa-
. OEeHUBAET ypOBEHbD 3ama-
COB, XapaKTEpUCTUKH MpoIiecca

JleranusupoBaHHas KapTa A OTOOpaKeHus
po06JieM U TUIAHWPOBAHUS MEPOIIPHUATHI 110
YIIYYILIEHUIO

6.2. Onucanune nokasarteJsieil 1 KpUTepueB KOHTPOJISl yCIIEBA€MOCTH,
OnMCcaHMe KA OLleHUBAHUS

KpuTtepun onleHKH NPAKTUYECKHUX 3aHATHI

Tabmuma 8

\ Ouenka

\ Kpurepuu onennBanus |




3 OIICHKA «3aYTCHO» I10 MPAKTHYECKUM 3aHATHSM, CTABUTCS €CJIIU CTYACHT BbI-
aqTeHO MOJIHUJ paboTy MPABWIBHO, B TIOTHOM 00BeMeE, € COONIOACHHEM HE00X 0 Tu-
MBIX TpeOOBaHUH.
OIICHKA «HE 3a4YTEHOY 110 MPAKTUYCCKUM 3aHATHUSAM, CTABUTCS €CIIA CTYJICHT
He saureno BBITIOJTHIIT PabOTy HE MPAaBUIBHO, U B HEIOCTATOYHOM 00BbEME.

Kpurepuu onieHuBaHus1 pe3yabTATOB 00y4eHUS

HroroBoe TectupoBanue npoBoauTcs Ha miatdopme sdo.timacad.ru, cocTout u3
10 BompoCOB, BOIPOCH BBIOUPAIOTCS CIyYaWHBIM OOpa30M COTJIACHO MpeCTaBJICH-
HOMY BBIIIIE€ TIEPEYHIO. 3a OJIMH MPaBWIbHBIN 0TBET Hauucisercs 10 6amnos. [kana,
OILICHMBAs MIpUBEJICHA B TabuIe 9.

Tabmuma 9
IIxkana HUrorosoe tecrupoBanue
OLICHMBAHMSA
60-100 3auTeHo
0-59 He 3auteno

7. Y4yeOHO-MeTOAMYECKOEe U MH(OPMALIMOHHOE o0ecnevyeHne TUCIUTIINHBI

7.1. OcHOBHas JuTEpPaTypa

1.JIeonoB O.A. BceoOmee ympaBienue kadecTBoM: yueb. mocodue / O.A.
Jleonos, FO.I'. Beprazona. - 2018. - 167 c. [DnekTpoHHBINA pecypc - Pexxum mo-
cryna: http://elib.timacad.ru/dl/local/lumo319.pdf.

2. JIeono O. A. CpenctBa 1 METO/IbI YIIPABIICHUS KAU€CTBOM: yueOHOE T10-
cooue / O. A. Jleonos, 1O. I'. Beprazosa. — M.: Pocundopmarpo-tex, 2017 - 168
C. [ DJIEKTPOHHBIM pecypc - Pexum JOCTyma:
http://elib.timacad.ru/dl/local/umo137.pdf.]



7.2. JlonoJIHUTe/IbHASA JINTEPAaTypa

1. Jleonos, O. A. Ynpasnenue kauectBoM : yueOHuk / O. A. JIeoHOB,
I'. H. Temacoga, 1O. I'. Beprazosa. — 4-e u3., crep. — Cankr-IlerepOypr : Jlans,
2020. — 180 c. — ISBN 978-5-8114-2921-9. — TekcT : snexkTpoHHbid // JlaHb :
AJIEKTPOHHO-OMOIMOTeUHAS cucTema. — URL:
https://e.lanbook.com/book/130492

2. JleonoB O.A. u ap. YipaiieHue KaueCTBOM MPOU3BOICTBEHHBIX MPOIIEC-
COB M CHCTEM: YueOHOe mmocodure [DneKkTpoHHbIN pecypc - Mockga, 2018 - 180 c.
- Pexxum nocryma: http://elib.timacad.ru/dl/local/umo332.pdf.

3. Kapmy3os, B.B. Ympasnenue nporeccamu: ydebHoe mocobue / B.B.
Kapmy-308B; Poccuiickuil rocynapcTBeHHbI arpapHbiii yHuBepcuteT - MCXA
umenu K. A. TumwupszeBa (MockBa). — Pexum  mgocTyma
http://elib.timacad.ru/dl/local/d9356.pdf.

9. Onncanue MaTepUaATbLHO-TEXHUYECKOI 0a3bl, HEOOXO0AUMOM JJIsI
OCyIIIeCTBJIEHUS] 00Pa30BaTEJIbHOI0 MPOLECCA MO AMCIUIINHE

Tabnuua 10
IlepeyeHb NPOrpaMMHOro odecrneyeHust
Ne Ha"MeHOBaH“eU HauMeHoBaHue Tun Tox
paszaena yuyeOHoit ABTOp paspa-
n/n NPOrpaMMblI NPOrpaMmblI
AMCHUIIMHBI (MOAYJIs1) 00TKH
Tewma 1. [lonsiTug u cymi- 00O «Hossie
HOCTh KoHIenu TQM Moit oduc KoHTposmpyromias |O6naunsie Tex- 2024
HOJIOTHM)
Tema 2. OcHOBHBIE 00O «Hossie
TEOPETUYECKHE Moit ouc KoHTpoaupyromas |O6naynsie Tex- 2024
Mozaenn TQM HOJIOTHUH
Tema 3. CoBpeMeHHBIE 00O «Hogsie
KOHLEMNIUH U ITOJXO0/IbI B Moit ouc KoHTponupyomas |Obnaunsie Tex- 2024
yIIpaBJICHUHN Ka4e€CTBOM HOJIOTHH
Tema 4. I'1aBHbIN IpHUH- 00O «Hossle
i TQM — opueHTanus Moit oduc koHTposmpyromas |O6naunsie Tex- 2024
Ha NoTpeduTes HOJIOTHI)
Tema 5. Monenu co- 00O «Hossie
BEPILIEHCTBOBAHUS Moit ouc KoHTponupyomas |Obnaunsie Tex- 2024
OusHeca HOJIOTHH

10. Onucanue MaTepuabHO-TEXHHYECKOH 0a3bl, HEOOXOAUMOM JIJIsI
OCYIIeCTBJIEHUS] 00PAa30BaTEIbHOI0 MPOLECCA MO TUCIUIJINHE

Tabomuma 11
Cgenennsi 00 00ecnIe4eHHOCTH CIIENNAIN3UPOBAHHBIMU AYUTOPUSMH, Ka-
OMHeTaMHU, JIA00OPATOPUAMU



http://elib.timacad.ru/dl/local/d9356.pdf

HaumeHoBaHue crnienuaabHbIX
NnoMenleHUuil ¥ moMeneHui OcCHaIIeHHOCTH CeNUATbHBIX MOMeIeHn i
JJISl CAMOCTOAATEJILHOH PadoThI ¥ IIOMELIeH I IJIS1 CAMOCTOATEbHO PpadoThI
(Nexopmyca, Ne ayauropun)
No22(yn.  IlpstaumawkoBa 1. | 1. Ctombr 15 mr.
14¢7) ayn.208 2. Ctynbs 15 mir.
yuebHas 1abopamopus 3. Jlocka MarHUTHO-MapKepHasi 1 mr.
4. CucremHsbI# 010K - 12 .
(MuB.Ne210134000001802, MuB.Ne, 210134000001803,
MNuB.Ne 210134000001804, MuB.Ne 210134000001805,
NuB.Ne, 210134000001806, MuB.Ne, 210134000001807,
MNuB.Ne 210134000001808, MuB.Ne 210134000001809,
MuB.Ne, 210134000001810, MuB.Ne, 210134000001811,
NuB.Ne 210134000001812, MaB.Ne 210134000001813).
5. Monurop - 12 wr.
(MuB.Ne210134000001818, MuB.Ne 210134000001819,
MuB.Ne 210134000001820, MuB.Ne 210134000001821,
MuB.Ne, 210134000001822, MuB.Ne 210134000001823,
MuB.Ne 210134000001824, MuB.Ne, 210134000001825,
MuB.Ne 210134000001825, MuB.Ne, 210134000001826,
MuB.Ne 210134000001827, MuB.Ne 210134000001828)

No22(yn. IlpsuumnukoBa  a. | 1. [lapter —14 mir.

14c7) ayn.204 2. Cron (g npenogasatens) —1 mr.

Yuebnasa ayoumopus ona npoge- | 3. Ctynps — 1 mr.

Oenusi 3ausmuil Jnexyuonunozo | 4. Jlocka menoBas —1 mt. MuB.Ne 210136000004288)
muna, yueonas ayoumopus 01sa | 5. Ilpoexktop NEC VT491G 800%600.2000Lumen MuB.Ne
KoHcynomayuil, ayoumopus oas | 210134000001834

mekywezo koumpoas u npome- | Hoyroyx Asus A8Sr T5450/1024/160/SMulTi/14" Wug.Ne
JACYMOUHOU ammecmayuul 210134000001835

11. MeTonnqecxne PERKOMEHIAIUNA CTYACHTAM IO OCBOCHHIO TUCIHUIIINHDbI

Jl7is ocBOeHUs TUCHHMILTHHBI «BceoOIee ynpaBieHne Ka4eCTBOM» CTyACHTaM
HEeoOXo/MMa CHCTeMaTHYecKasi caMOCTOATeNbHas paboTa ¢ yuyeOHOM JuTepaTypoi,
KOHCIIEKTaMH JIeKINi, IHTepHeT-pecypcaMul M KOHCYJIbTAllMK TpenoaaBates. Jls
YCIICIITHOTO BBITIONTHEHUSI MTPAKTUYECKUX 3aHATUH, CTYJIEHT JOJKEH CaMOCTOSITEIBHO
TOTOBHUTHCS K KAXKIOMY 3aHSITHIO.

Buabi u popmbl 0TPAOGOTKH NPONYIIEHHBIX 3AHATHH

CrTyneHT, NpOMyCTUBIINM MPAKTUUYECKUE 3aHATHE O00s3aH BHIOIHUTH 3a/1aHue

CaMOCTOSITENILHO.

12. MeToauyeckue peKOMeHalUN MPENOAABATENSIM 0 OPraHUu3alun
00y4eHMS M0 TUCHUILIUHE

dopMaMu OpraHmu3ali y4eOHOTO MpoIecca Mo JUCIUIUINHE, SBISIOTCS JICK-
IIUU, IPAKTUICCKUE 3aHSITHS, KOHCYJIbTAIIMN U CAMOCTOATENbHAS paboTa CTyICHTOB.

[IpakTUueckue 3aHATHS MPOBOAITCS B BHUJE pelieHus: Ou3zHec- 3aaad. Havano
Ka)KJI0M HOBOW TE€MbI IIPAKTUYECKOTO 3aHATHSI TPOBOJUTCS B (popMe mokasa npenoja-
BaTeseM npumepa peuieHus 3agadu. [locne aToro cienyer BblgaBaTe WHAUBUAYAJIb-
HbI€ 33/IaHus. 3aHATHS IPOBOAUTCS B MHTEPAKTUBHOU (hOopMe, C MCIIOIH30BAHUEM UME-



fouierocst Ha kageape nporpaMMHoro odecrnedenus. IlpenonaBarens ouneHUBaET pe-
IIEHHs M IPOBOAMT aHAJIN3 pe3yibTaToB. Ha mpakTuueckom 3aHATUH MOTYT OBITH IPO-
BEJICHBI COOECEI0BaHUS U KOHCYJIbTALINH.

CamocTosTenbHass padoTa CTYJIEHTOB IMPEAINOIAracT U3y4eHHUE JONOIHUTEINb-
HOM JIUTEpaTypbl U HOPMATUBHBIX MATEPUAJIOB, JOIIOJIHUTEIBHOE KOHCIIEKTUPOBAHNE
HEKOTOPBIX pa3lelioB Kypca, HOJATOTOBKY JTOKIa0B U COOOUIEHUI HA CEKLIUU CTYACH-
yeckoil HayuHoU KoH(pepeHuu. [Ipu camoctosTenbHON paboTe cleayeT peKOMEeH I0-
BaTh CTYJCHTAM HCIIOJIb30BATh ANEKTPOHHBIC yUEOHbBIE TOCOOUS.

IIporpammy pa3zpadoraJ:
Beprazosa FOnus ['enHagbeBHa, K.T.H., TOLEHT



	Отсканированное изображение
	Шаблон Рабочая программа дисциплины

