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AHHOTADIUA

pado4eil mporpaMMbl y4eOHOM TUCHUIIINHBI
b1.B.05.05 BceoOuiee ynpaBJiieHHe Ka4eCTBOM
JJIS IOATOTOBKH MArucTPOB M0 HanpaJieHuio 23.04.03 — Dkcniryaranus TpaHc-
MOPTHO-TEXHOJOTHNYe€CKUX MAIIMH U KOMILIEKCOB, HANPaBJIeHHOCTh: Iludgposu-
3aliisl ABTOMOOMJILHOIO X035 CTBA.

Heab ocBoenusi gucuuniauubi: ChopMuUpoBaTh y CTyJ€HTA CIIOCOOHOCTH
CTaBUTH 33]]a4H U KOHTPOJIMPOBATH MX BHIMIOJHEHNE PAOOTHUKAMU, OCYIIIECTBIISIOIIH-
MU JESTEIHHOCTh B 00JIACTH IJITAHWPOBAHUS KaueCTBa BBIITyCKaeMOW MpoyKiuu (pa-
00T, yCiIyT); aHaJIM3UpOBaTh W 000OIIATH JAHHBIC MEPEIOBOTO HAIMOHAIHLHOTO WU
MEXIYHApPOHOTO OMBITA MO pa3pabOTKe W BHEIPEHUIO CHUCTEM YIPABJICHHS Kade-
CTBOM; pa3pabaThiBaTh METOJUKH [0 MPUMEHEHUIO HOBBIX METOJOB KOHTPOJIS MOKa-
3areyiel KauecTBa MNPOAYKIMH (YCIyr) B opraHuzaiuu. M3ydeHue AUCIUILIUHBI
IPOUCXOJIUT B TECHOM KOHTAKTe C LIU(PPOBOU CPeAON TaK COMPOBOXKIEHNE 00pa3oBa-
TEJIBLHOTO MpOoIecca MPOUCXOIUT Ha yueOHo-MeToanueckoMm nopraiie PTAY-MCXA
uM. K.A. TumupsizeBa (sdo.timacad.ru miardpopma Moodle), npakTuueckue 3amanus
BBITIOJIHAIOTCS C UCIIOJIb30BaHUEM ceTu MHTepHeT, a ohopmIleHHEe BBINOIHEHHBIX pa-
6ot B opucHom nakete MoitOdmuc.

MecTo TUCHUNJIMHBI B Y4e0HOM IUIaHe: JUCIIUIUIMHA OTHOCUTCS K 4acTu Qop-
MUpYeMOW ydacTHHKaMu oOpasoBarenbHbix oTHomieHuit b1.B.05.05 u BkimtoueHa B
Moayib CrHenuaivcT Mo KadecTBY y4eOHOro IjlaHa IO HANPaBJICHHUIO MOATOTOBKHU
23.04.03 — Dkcruryaranusi TPAHCHOPTHO-TEXHOJIOTMYECKUX MAIlMH U KOMILJIEKCOB,
HampaBieHHOCTh: [{udpoBu3aius aBTOMOOMIEHOTO X035HCTBA.

TpeGoBanus K pe3yabTaTaM OCBOEHUS IMCIHHUIIMHBI: B pe3yJIbTATE OCBOCHUS
nucuuIuinHbl  popmupytorest cienyromue komnerenuuu: [IKamo-1.1; [MKamo-1.2;
IIKamo-2.2

KpaTtkoe copep:kaHue IMCHUNJIMHBI: IOHATHE U CYIIHOCTh KOHIleNMu Bceoo-
niee yrpasiieHne kauectBoM (TQM), pa3BuTHe MOIX0I0B K YIIPABJICHUIO Kaue€CTBOM,
cBsi3b TQM ¢ pa3nuyHBIMU HaNpaBICHUSAMH MEHEKMEHTa, (DYHKIIUU yIpaBICHUS
KauecTBOM, fMOHCKHE MOJENN YIIPABICHHUS KAaue€CTBOM, CYIIHOCTb CHUCTEM MEHE-
JUKMeHTa Ha ocHoBe ctanAapToB MCO, cyTh KOHUENINY MOCTOSHHOTO YJIYYIlICHHS B
00JacTU yIpaBJeHUS KA4yeCTBOM, CYyTh KOHIeNuu «bepexxianBoe MmMpou3BOJCTBOY,
CyTh CHCTEMBbI cOaJaHCUPOBAHHBIX MMOKa3aTelei, CTPYKTypupoBaHue PyHKIUN Kade-
CTBa, aHAJIM3 XapaKTepa U MOCIECTBUIA OTKAa30B, CYTh METOJI0JOTUN OCHUMAPKUHTA
Y PEUH>KUHUPUHTA, U3MEPEHUS YIOBICTBOPEHHOCTH TOTPEOUTENS, CYIITHOCTh MOJICIIN
CaMOOLICHKM OpraHU3alliy U COBEPIIEHCTBOBAHUS OM3HECA.

OO0mas Tpy10eMKOCTh TUCHUILIMHBI: | 3adueTHas eqununa (36 yac, B T.4. 4 4a-
ca IIpaKTUYecKas MOArOTOBKA).

IIpoMeKyTOYHBIN KOHTPOJIb: 3a4eT



1. Ilesib ocBOEHMSI AUCUUILIHHBI

[Hensro ocBoeHUS AUCHUTINHBI «BceoOmiee ympaBieHHE KadeCTBOM»
saBaseTCS GOPMHUPOBAHUE ¥ CTYyJICHTA CTOCOOHOCTEH CTaBUTh 3a7a91 U KOHTPO-
JUPOBATH UX BHITIOJIHEHUE PAOOTHUKAMHU, OCYIICCTRBIISIONUMU JSSTENHHOCTh B 001a-
CTH TUTAaHUPOBAHUS KayeCTBa BBIMTyCKaeMOU MpOoayKuuu (padboT, yCiIyr); aHaTU3UpO-
BaTh U 0000IIaTh TaHHBIE MIEPEIOBOTO HAIIMOHATBLHOTO M MEXKYHAPOHOTO OTIBITA TI0
pa3paboOTKe ¥ BHEIPESHUIO CUCTEM YIIPABJICHUS Ka4eCTBOM; pa3padaThIBaTh METOIUKH
0 TPUMEHECHHUIO HOBBIX METOJOB KOHTPOJISI TMOKa3aTejed KadecTBa MPOAYKIIUU
(ycnmyr) B OpraHu3aluu.

W3ydyeHne MUCIUTUITMHBI IPOUCXOANT B TECHOM KOHTAaKTe ¢ MU(POBOU cpemoi
TaK COIMPOBOXKJIEHHWE 00pa30BaATEIBHOIO MPOIECCa MPOUCXOAUT HA YU4EOHO-METOAH-
yeckoM noptanie PTAY-MCXA uMm. K.A. Tumupsizea (sdo.timacad.ru mnatdopma
Moodle), mpakTuueckuie 3a1aHus BBITIOJHIIOTCS C UCIIOJIb30BaHUEM ceTH VIHTepHeT,
a opopMIiIeHUE BHIMIOTHEHHBIX paboT B oducHOM nakere MoitOdwuc.

2. MecTO I1MCHUILUIMHBI B y4e0HOM mpoiecce

HuciunnnnHa «BceoOuiee ynpapiieHre KauyeCTBOM» OTHOCHUTCS K YacTH (pOpMHU-
pyeMo# ydyacTHUKamMu oOpasoBaTenbHbix oTHomeHud b1.B.05.05, Bkiatouena B mo-
nyJib «CHenuaiucT Mo KauecTBY» Y4eOHOro IlaHa U peau3yeTcss B COOTBETCTBUU C
tpedboBanusmu GI'OC BO, npodeccuonanbHoro crangapra, 1 Y4ueOHOTO IUIaHa 1o
HanpasieHuto 23.04.03 — DkcrutyaTaiusi TPaHCIIOPTHO-TEXHOJOTHYECKUX MAIllUH U
KOM-IUUIEKCOB, HanpaBieHHOCTh: L{udpoBuzaius aBTOMOOUIBHOTO X035 HCTBA.

OCc0OEHHOCTHIO JUCIUIUIMHBI SBJISETCS KOMIUIEKCHBINM M CHCTEMHBINA TMOJXO],
WHTETpalysg paHee U3yYeHHBIX METOJIMK ¢ KOoHuenuue BceoOrero ynpapnenus ka-
YECTBOM, C IIOMOIIBIO COBPEMEHHBIX ITU(DPOBBIX MHCTPYMEHTOB 1 IPOTPAMMHBIX TIPO-
JTYKTOB.

PaGouass mporpamma mucruiuinHbel «Bceobriee ympaBiaeHHE KadeCcTBOMY IS
WHBAJIUJIOB U JIUI[ C OTPAHUYEHHBIMU BO3MOXHOCTSIMH 37I0pPOBbSI pa3pabdaThIiBaeTCs
WHJMBUAYaJIbHO C YYETOB OCOOCHHOCTEN MCUXO(PU3UYECKOT0 Pa3BUTHUS, UHIAUBUILY-
AJIbHBIX BO3MOXXHOCTEN U COCTOSTHUSI 3JI0POBbSI TAKMUX 00yJarOITUXCSI.

3. IlepeueHnb MIaHNPyeMbIX pe3yJabTATOB 00y4eHHs M0 JUCHMUILIUHE, COOTHECEH-
HBIX C IVIAHMPYEMbIMH Pe3yJIbTATAMH OCBOCHHS 00pPa30BaTeIbHOM MPOrPpaMMBbl

OO6pazoBaTenbHbIe PE3yIbTaThl OCBOCHUS JUCIUIUIMHBI 00YyYaOmUMCs, Mpe-
CTaBJICHBI B Ta0MIE 1.



TpeGoBanus K pe3yJabTaTaM OCBOCHHS Y4eOHOH JUCHUNIMHBI

Tabmura 1

HUSI CUCTEMBI
yIpaBJICHUS Kaue-
CTBOM (MeHe-
JDKMEHTA KauecTBa)

TOJIOB KOHTPOJS (KauyeCTBEHHBIX U
KOJINYECTBEHHBIX ) nokasarenen
KadecTBa MpOAyKIuu (yCiyr) B op-
raHu3aluu

yIpaBJIEHUS KAYECTBOM
(MeHeKMeHTa Kaye-
CTBa)

CTEMBbI yIpaBJICHUS Kaue-
CTBOM (MEHEKMEHTa
KadecTBa)

No Kon Conepxanue B pesynbraTe n3yueHus yueOHOM JUCIMITTMHBI 00yUYaOUIHecs] JOJKHBI:
~ | xomme- | KOMIIETEHIMH (MK WNHpaukaTopbl KOMIIETEHLIUNA
/o . 3HATh YMETh BJIAJCTh
TCHIINH e€ yacTn)
1 |[IKnamo-1 | ®opmupoBanue [MKnmo-1.1. Cnocoben anammsupo- | @opmupoBanue nepe- | Ob6magaeT cnocoOHOCThIO | HaBpikamu aHanM3a TUHAME-
MOJIMTUKHY B 0051a- | BaTh W 000011aTh JaHHBIE MEpeo- |AO0BOTO HAIIMOHAJIBHOTO | aHATM3UPOBATh U 0000-  |4ECKHUX CBOMCTB TEXHHUYECKHX
CTH IUIAHHUPOBAHUS | BOTO HAIIMOHAIBHOTO W MEXKIyHa- |H MEXIYHApOIHOTO IaTh JaHHBIE NIEPEJOBOTO | CHCTEM Ha MOJIEIBHOM WIH (U-
Ka4yecTBa POIHOTO OIBITAa TO Pa3pabOTKe M |OMbITa IO pa3padOTKE |HALMOHAIBHOTO U MEX- |3MYECKOM YPOBHE, C IPHMEHE-
NpOAYKIMHU (paboT, | BHEAPEHUIO CHCTEM YIPABICHUS |M BHEAPEHHUIO CUCTEM | AyHApOJHOTIO OIbITA B HUEM METOJO0B U UHCTPYMEH-
yCIIyT) B OpraHu- KayeCTBOM yHpaBJIeHHs KaueCTBOM | 001acTh pa3pabOTKu U TOB KOHTPOJISL ¥ YIIPaBICHUS
3alun BHEJIPEHUS CUCTEM KauyeCTBOM, C IIOMOIIBIO TPO-
yIpaBlIeHHs KA4eCTBOM. | TpaMMHBIX poykToB Excel,
Word, Power Point u np.
[MKnmo-1.2. CriocoGen craButh 3a- | @opmupoBanue nmonmu- | CrocobeH GpopmupoBath | HaBplkamu cHHTE3a alTOPHT-
Ja4¥ U KOHTPOJHMPOBATH BBHINOJIHE- | TUKU B 00JIACTH IUIAHU- | IOJIMTUKY B 00JIACTH IJ1a- | MOB yHpPaBJIECHUS U (QyHKIHO-
HUSI paOOTHHKAaMH, OCYIIECTBIIAIO- | POBaHMS KayeCTBa IPO- | HUPOBAHHS KayecTBa MPO- | HATbHON CTPYKTYPHI B TEXHHU-
IIMMHU  JeATENBHOCTh B 00NacTu | AyKuuu (paboT, ycuyr) |aykiuu (padot, yeiayr) B |4eCKUX CUCTeMax C MOMOIIBIO
TUTAHUPOBAHMUS KQYeCTBA BBIITyCKae- |B OPTaHU3aIMHU C HC- OpraHM3alliy C UCTIOJIb- | IPOTPAMMHBIX POIYKTOB U C
MO poaykiuu (padot, yciyr) M0JIb30BaHUE UPPO-  |30BaHUEM LU(POBBIX MPUMEHEHUEM COBPEMEHHBIX
BBIX HHCTPYMEHTOB WHCTPYMEHTOB UM(POBBIX HHCTPYMEHTOB
2 |TIKamo-2 |ObecnieueHne [MIKnmo-2.2. Pa3pabareiBaeT Meto- |ObOecnieuenue pynknu- | Criocoden obecreunBarh | HaBbikaMu BBISIBIATH pe-
(YHKIMOHUPOBA- | AWKH IO NPHUMEHEHHWIO HOBBIX Me- |OHHUPOBAHHUS CHCTEMBI | (QYHKIIMOHHMPOBAHUE CU- |3YyJIbTAThl HHTEIIEKTYaIbHON

JICSITEIIBHOCTH B XOJIE OCYIIIe-
CTBJIEHHS HHHOBAIIMOHHBIX
MPOIIECCOB B 00J1aCTH yIIpaB-
JICHHSI KQYECTBOM C TIOMOIIIbIO
MIPOrPaMMHBIX TIPOJTYKTOB
Excel, Word u ap., ocymie-
CTBJICHUA KOMMYHI/IKaHI/II/I I10-
cpeactsoM Outlook, Webinar




4. CTpyKTYypa M coaepkaHue TUCHUUILTHHbI

4.1 Pacnpepaesienne TPyA0EMKOCTH AMCHUIUIMHBI IO BUIAM padoT

OO6m1ast Tpy10€MKOCTh JUCHUIUIUHBI COCTaBIET 1 3aueTHast equuuiia (36 4.),
UX pacrpejesieHre 1Mo BugaM padoT NpeacTaBiIeHbl B Ta0IUIE 2.

Tabmuna 2
PacnpenesieHne Tpy10€MKOCTH AMCHMILJIMHBI IO BUAAM padoT
TpynoémkocTn,
Bup yueOHoii paGoThI qac.
Bcero/*
Oo61mast Tpya10éMKOCTh JUCIHUILIMHBI 110 YICOHOMY TUTaHY 36/4
1. KonTakTHas padora: 18,25/4
AyauTopHasi padora 18,25/4
aexyuu (J1) 6
npaxmuyeckue sansimus (113) 12/4
KOHMAaKmuas paboma na npomexcymounom konmpoine (KPA) 0,25
2. CamocrositesibHas padora (CPC) 17,75
camocmosimenbHoe UsyyeHue pazoenos, Camono020mosKa 17,75
By mpomMeKyTOYHOr0 KOHTPOJIS: 3auer

4.2 Conep:kanme TUCHUIIAHBI

OO6miast TpyI0EMKOCTh TUCIUIUIMHBI COCTaBsIeT 1 3aueTHyr0 enunuily (36 ya-
COB), UX paclpe/ieJIeHUe 1Mo BUaaM paboT MpeACTaBiIeHO B Tadaule 3.

Ta6numa 3
TemaTuueckuii JIaAH Y4eOHOM JUCIUATIIIMHBI
AyauTopHasi padora Bueayau-
HaumeHoBaHue pa3/iesioB U TeM AUCLH- Beero JI 13 IKP TOpHAas
IUIHH (YKPYTTHEHHO) padora
Cp
Tema 1. IloHSATHA ¥ CYIIIHOCTH KOHUETI- 4 1 - - 3
mun TOQM
Tema 2. OCHOBHBIEC TEOPETHUECKUE 5,75 1 2 - 2,75
mogemn TQM
Tema 3. CoBpeMEHHbIE KOHUETIUU U MO~ 7 1 2 - 4
XOJIbl B YIIPABICHUH KQ4eCTBOM
Tewma 4. I'naBusiii npuniun TQM — opu- 10/2 2 4/2 - 4
SHTAIMS Ha ITOTPEONTEIS
Tema 5. Mogenu coBeplIeHCTBOBaHUS 972 1 4/2 - 4
Oou3Heca
Konmaxmnas paboma na npomesicymou- 0,25 - 0,25 -
nom konmpone (KPA)
Hroro no qucumiinHe 36/4 6 12/4 0,25 17,75




Tema 1. [TonsaTusa U cymHocTh KoHmenunu TQM

Tema 1.1. OcHnosHnvie nousmus KauectBo. TpeboBanme. Pe3ynbTaTHBHOCTD.
Henp ynpaBnenus. CyObekT ynpapienus. OyHkuus ynpasieHus. MeTobl yripasiie-
Hus. CTunb yrpasieHus. DHPeKTUBHOCTD. Y TOBIETBOPEHHOCTH noTpeduTenei. [Ipo-
neaypa. OOecriedeHre KadecTBa. YIIyYIICHHWE KadecTBa. Pe3ynbTaT MesTeThHOCTH.
IIpoekr. Cucrema xauectsa. [Iponecc.

Tema 1.2. Dynkyuu ynpasnenus kayecmeom OyHKIUU YIIPABIEHUS KAU€CTBOM:
oOiue u cnenuanbibie. OCHOBHBIE MPUHIIMITBI HAYAJIBHON ITporpaMmbl TQM.

Tema 1.3. Ocnoeuvie mooynu TOM ona yayuwenuti Pa3Buthe KyJIbTYPHBIX
neHHocTel. CTpyKTypupOBaHUE CUCTEMBI YIIPABJIEHUS U €€ KOMIIOHEHTOB. [lepconu-
dbuKaiys OTBETCTBEHHOCTH Yepe3 COOCTBEHHOCTh. PazButre ymeHusi KOppeKTUPOBATH
Y 3aHUMAaThCsl CAMOOLIEHKOW. BBeneHue nenei u nokasareyiel COBEpIICHCTBOBAHMUS.
Pa3paboTka, ycTaHOBKa, TPEHUHT, COBEPILIEHCTBOBAHHUE KIIIOUEBBIX MpoleccoB. Pas-
paboTka mpaBuJI U BHECEHHE MX B PYKOBOJICTBO IO yIpaBieHHIo. [leMoHCTpanus u
NOJJIEp>)KAHUE COOTBETCTBUS cTaHaapTaM. COBEpIIEHCTBOBAaHUE OTHOIICHHH MapT-
HepcTBa 1pH o61eHnr. CoBepIIeHCTBOBaHUE UCXOIHBIX YCIOBUI B XOJ€ Mpoliecca u
IIPU €ro pa3padoTKe.

Tema 2. OcHoBHBIe TeopeTnueckue moaean TQM

Tema 2.1. Anonckue moodenu ynpasnenusi kauvecmeom CyUIHOCThH SITTOHCKOTO
NOJXO0/a K YINPABIEHUIO KauecTBOM. YeThIpeXypOBHEBasi HepapXHs KadecTBa B
AMOHCKUX CHCTEMax YIpaBJICHUS KauyeCcTBOM. [IpUHIMIBI JEHCTBUS KPYKKOB Kaue-
crBa. IIpuHiumel, nmoaxoasl mporpammsl «IIate Hynen», cucteMsl « TOYHO B CPOK»,
KAHBAH, IToks>—€ka. CyTh yUeHUl «Typy» KayecTBa.

Tema 2.2. I'ypy ynpaenenusi kauecmeom YTPaBICHUE KaYE€CTBOM OTICIbHBIX
neraneit (Cucrema Teitniopa). CTaTUCTHYECKHE METO/IbI YIPABICHUs KauecTBOM. To-
TajabHOE yrpaBieHue kadectBoM TQC/cucTteMHble KOMIUIEKCHBIE TTPUHIIUIIBI YITPaB-
jeHus. JIBuKEHUE K TOTaIbHOMY MEHEIKMEHTYy kauectBa TQM/yuer TpeboBaHwmit
notpeduTeneit, oomecTa, opranu3anuii. [[puHIIKIIEI yHUBEPCAITBHOTO MEHEIPKMEHTA
kauectBa TQM/kornentus TQM B oOcayKuBaHUH.

Tema 3. CoBpeMeHHbI€ KOHIENIIMU U NOAX0/bI B YIIPABJIEHUN Ka4eCTBOM

Tema 3.1. Cucmemwvl menedsxcmenma Ha ocHoge cmanoapmos UCO MexayHapoi-
HbIE IPUHLMIIBI MEHEKMEeHTa KadecTBa 1o cranaapram MCO cepum 9000 Opranu-
3a1Msl, pa3padoTKa U BHEAPEHHE CHUCTEM MEHEI)KMEHTAa OCHOBAaHHBIX Ha MPUHIMIAX
crangaptoB CO cepuii 9000, 14000, 22000 CtpykTypa U JOKyMEHTALIMS.

Tema 3.2. Konyenyus «lllecmv cuem». CylIHOCTb, MOAXO/bI, HHCTPYMEHTHI U
B3aUMOCBs3U KoHenumu «Illects curm». Teopetnueckue acnekTsl cucteMbl. OCHOBHBIE
napameTpbl pesyibrata mnporecca. Kinaccudukaims opraHuzaluii 1Mo KpUTEPHIO BOC-
npor3BoAMOcTH. OO0ydeHue B paMKaxX KOHIICHIIHH.

Tema 3.3. Bepeocnusoe npouzsoocmeo. CylHOCTb, MOJIXO/Abl, THCTPYMEHTHI U
B3aMMOCBSI3H KOHUENUMHU «bepexinBoe NMpoU3BOACTBO». TeOpeTHUECKHE acIEeKTh
cucteMbl. UHCTpyMEHTBI U IPUHIUIIBI OEpPEXKIINBOrO MPOU3BOACTBA. KapTupoBanue.

Tema 3.4. Coanancuposannas cucmema noxazameset. CylniHOCTb, TOJXOMIbI,
MHCTPYMEHTHl W B3aMMOCBS3M KoHIenuu «COamaHcupoBaHHas CHUCTEMa IOKa3a-
tenei». TeopeTnueckue acnekTbl cucTeMbl. PaciivpenHas HOMEHKIAaTypa (QyHKIHMA
cOaJIaHCUPOBAaHHOM CUCTEMBI MMOKa3aTeneil. BHeapeHune cucremsl cOanaHCUPOBaHHBIX
nokasaresiei, Kak THCTPYMEHTA MOBBIIIEHHUS] KOHKYPEHTOCIIOCOOHOCTH KOMIIaHUU.

Tema 4. I'naBubiii npuanun TQM — opueHTAINMSA HA TOTPEOUTEIS



Tema 4.1. IHpunyunor TOM CyTbh nIpUHIMIIA MEHEIKMEHTA KauecTBa « OpUEH-
Tanus Ha noTpedutens». [lupamuga norpedHocTe. Mozens obecrnieueHust U uccie-
JIOBaHUE YIOBJIECTBOPCHHOCTH TTOTPEOUTENICH.

Tema 4.2. Deonoyus konyenyuu TOM BoccTaHoBIeHHUE TOTPEOUTEITHCKON IKO-
HOMHUKH BCETO MHpa. YJIy4IICHHE MAaTePUATHLHOTO OJIATOCOCTOSHUS MOTPEOUTENICH.
TQM. VnpasiieHre B3auMOOTHOUIEHUSIMU C IOTPEOUTEISIMHU.

Tema 4.3. Ilpoyecc npunamus pewernus nompedumenem OOpMbl IEPBUIHOTO
MPUHSATHUS PEIICHUN.

Tema 4.4. Hccneoosarnue yoosremeopennocmu nompebrnocmeti Bornpocel. AHa-
mu3. Ikanel. O6padoTtka ganHbix. OgopmieHue anketsl. [IpencraBienne gaHHBIX.
Mopenu 1 METOAMKN HUCCIEAOBAHUS yIOBIETBOPEHHOCTH MOTpeduTeneit. Kpurepun
yaoBieTBopeHHocTU. Kpurepuu kauecTBa yciyr.

Tema 4.5. Camooyenka oesimenvHocmu opeanuzayuu Mopaens HannonansHoM
npeMuu B o0jacTy kadecTBa. Mogens camoorienku o MCO 9004.

Tema 5. Monesnu coBepuieHcTBOBaHUs OM3Heca Tema 5. 1. benumapkune. Ilo-
HsATHE OEHYMApKUHTa, €ro MpeuMyIiecTBa s opranu3anuu. Knaccudukaius BuaIoB
OeHuMapkuHTa. TeopeTHudecKkre OCHOBHI MpoOBeacHHs OcHuMapkuHra. [IpuMeHeHnne
OCHUMapKHHIa B POCCUUCKHUX U 3apyOex HBbIX KoMIaHusix. [IpoBeneHre cpaBHUTENb-
HOTO aHaliu3a, BHEIPEHNE HEOOX0MMMbIX UHHOBAIMH. Tema 5.2. Peunscunupune O6-
M€ TMOHSATUS PEeUHXKUHUPUHTA Ou3Hec-mpoiieccoB. OCOOCHHOCTH peau3aluu pe-
WHXXUHUPUHTA. BUABI peMH)KUHUPUHTA. DTalbl IPOBEACHUS PEUHKUHUPUHTA.

4.3 Jlekuum U NpaKkTHYecKHe 3aHATUS

Tabmauma 4

Conep:xxanue JieKIIMHA, MPAKTHYECKHX Pa00T U KOHTPOJIbHbIE MEPOIIPUATHS

No Ne u HazBaHuMe JeKkumit OOPITICn || BT IO T KoJu-Bo
° TeMBbI . | Mble KOMIIe- | HOI0 MepOIpH-
U MPAKTUYECKUX 3aHATHH Yacos/
TEHIINHU SATHS
Tema 1. [ousituss | Jlexyuss Ne 1. Tlousitue u cymi- | [IKnmo-1.1; | Tectuposanue na
¥ CYLIIHOCTh KOH- | HOCTh KoHUenuuu TQM [MKnmo-1.2; sdo.timacad.ru 1
e TQM [MKano-2.2
Tema 2. OcHOB- Jlexyus Ne 2. OCHOBHBIE TE€O- TectupoBanue Ha 1
HbIE TEOpETHYE- peruyeckue mojenu TQM [MKano-1.1; sdo.timacad.ru
CKHe Ipaxmuuecroe 3anamue Ne 1. | 11IKgno-1.2; | [IpoBepka BbITION-
wmonen TQM SIPOC guarpamma IIKamo-2.2 HEHHOTI'0 3a/[aHus 2
Ha sdo.timacad.ru
Tema 3. Cospe- Jlexyus Ne 3. CoBpeMEHHbIE TectupoBanue Ha
MECHHBIC KOHIIEII- KOHIICIIIUHU U IOAXO0IbI B MKmmo-1.1; sdo.timacad.ru 1
[IUU ¥ TIOAXO/IbI B | YIPABIECHUH Ka4€CTBOM MK 1mo-1.2:
YIIPABJICHUH Ka- IIpaxmuueckoe 3anamue Ne 2. MK 1m0-2 2’ [IpoBepka BbIIOJI-
YE€CTBOM biok-cxema ’ HEHHOI'0 3a1aHUs 2
Ha sdo.timacad.ru
Tema 4. I'maBublil | Jlexyus Ne 4. I'naBHbIM IpUH- TecrupoBanue Ha
npurnan TQM — | un TQM — opueHTanus Ha MKnamo-1.1: sdo.timacad.ru 2
OpUEHTALIMS HA noTpeduTeNs K ammo-1 .2;
noTpeourens Ilpaxmuueckoe 3ansamue Ne 3. K 1m10-2.2 [IpoBepka BbIIIOIN-
OyHKIIMOHATBHAS OJIOK-CXeMa HEHHOT'O 3aJaHus 2
Ha sdo.timacad.ru
Ipaxmuueckoe sanamue Ne 4. | TIKmmo-1.1; | ITposepka BEIIOJ-
brok-cxema 00aBNCHHOR | [[Kjo-1.2; | HEHHOTO 3ajaHUs 2
HEHHOCTH [Knno-2.2 | Ha sdo.timacad.ru
Tema 5. Moge- Jlexyus Ne 5. Moznenu cosep- | [IKano-1.1; | Tectuposanue Ha |
JIM COBEPIICH- IICHCTBOBAHMS OM3HECA 11K amo-1.2; sdo.timacad.ru




. ®Dopmupye- Buja KOHTPOJIb-
Ne Tembl W T SRR T T MLIE Konlﬁ;e- HOI{IO n(i)e (l))r([mn- Kour-o
- H MPAKTHYECKUX 3aHATHH porp 4acoB/
TeHIHH SITHS
o MK amo-2.2
CTBOBaHUS Ipaxmuueckoe 3ansmue No5. b\ TIpoBepKa BBIO-
Ou3Heca JlnarpamMma criareTTa HEHHOTO 3a/aHNs o)
Ha sdo.timacad.ru
o
lpaxkmuueckoe sanamue Neb. | [TKmo-1.1 . | Iposepka Beimon-
Kapra motoka cosnanus [TKamo-1.2; | HEHHOro 3aJaHus 2
LIEHHOCTHU [MKamo-2.2 | Ha sdo.timacad.ru

4.4 HepequL BOIIPOCOB IJIsl CAMOCTOATEC/IBHOI0 H3YYCHUA TUCHHUIIJIHHBI

Tabmuma 5
HepequL BOIIPOCOB AJisd CAMOCTOATC/JIBHOI'O U3YICHHUA NUCIHUIIJIHHBI
Ne Ilepeuyenb paccMaTpuBaeMbIX BONPO- IO Dy
Ne TembI Mble KOMIIe-
n/n COB JIJIsl CAMOCTOAITEILHOI0 U3y4Y€eHUS
TEHIIHH
1. IIporpaMMBI MEHEPKMEHTA KadyeCcTBa [IKamo-1.1;
Tewma 1. [loHATHS U CYyHITHOCTD porp a . A ’
Jbxypana, Ucukasel, @elirenbayma, [le- | I1Kamo-1.2;
koHuenuun TQM
muHra, Kpocou. [1Kano-2.2
2. OcnoBubIic Moxyau TQM 111 HHHOBA-
Tema 2. OcHOBHBIE TeOpeTHYE- 4 UQ a ITIKamo-1.1;
[IMOHHBIX HAYMHAHUI
ciue YeTbIpexypoBHEBas HepapXus KauecTBa Kzamo-1.2;
moaenn TQM pap I[IKamo-2.2
MTOX0/1a K YIPABJICHUIO KA9eCTBOM
3. | Tema 3. CoBpeMeHHbBIE KOH- I'OCT P UCO 14001-2016; TOCT P [IKamo-1.1;
LETIIIUA U TTOAXOBI B YIIpaB- HCO 9001-2015; "OCT P CO 31000- 1K amo-1.2;
JICHUH Kaue€CTBOM 2010; T'OCT P UCO/MDK 31010-2011 [IKamo-2.2
5. O0pa3oBaTe/ibHbIE TEXHOJIOTHHU
Tabmuna 6
IlpuMeHeHHe AKTUBHBIX H HHTEPAKTUBHBIX 00pa30BaATeIbHbIX TEXHOJIOTHI
Ne HaumeHoBaHHe HCIOJIb3yeMbIX AKTHBHBIX U
Tema u popma 3aHATHSA .
n/n HHTEPAKTHBHBIX 00Pa30BaTeJIbHBIX TEXHOJIOT Wi
1. | Tema 1. [ToHSTHS ¥ CYIIHOCTH KOHIIEM- JI | Bu3yanu3anus JEKIIMOHHOTO Marepuaja C
un TQM HICTIONTB30BAHUEM TIPE3EHTAIMH
2. | Tema 2. OcHOBHBIE TEOPETHUECKUE I13 | obopmienne paboThl B OUCHOM IaKeTe
moaenu TQM MoiiOduc
3. | Tema 3. CoBpeMeHHbIE KOHLIETILIUU U I13 | obopmienne paboThl B OQUCHOM IaKeTe
ITOJX0JIbI B YIIPABIICHUH KAa4€CTBOM MoitOduc
4. | Tema 4. I'naBubiii npuniun TQM — opu- | I13 | opopmiienne paboTel B OPUCHOM MaKeTe
CHTAIIMS HA MOTPSOUTEIS MoiiOduc
5. | Tema 5. Mojenu coBEpLIEHCTBOBA- I13 | opopmiienne paboThl B OPHUCHOM MAKETEe
HUA MoiiOduc
Ou3Heca
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6. Texkymuii KOHTPOJIb YCIIEBA€MOCTH U MPOMEKYTOYHAS ATTECTAIMS 110 UTO-
raM OCBOCHUS M CHUININHBI

6.1. TunoBbIe KOHTPOJIbHBIC 3aJaHUA UJIH UHBIC MaTepPHUAJIbI, H€06XOI{HMLI€ AJIA
OIICHKH 3HaHI/II71, yMeHHﬁ, HaBbIKOB H OIIbITA A€ATC/IBHOCTH

3amanust st paboOT pa3MenieHbl Ha ydeOHo-MeToaumdeckoMm moptaie PITAY-
MCXA um. K.A. Tumupsizera (sdo.timacad.ru mnatpopma Moodle), opopmienue
BBINIOJIHEHHOHM pa0O0ThI MPOUCXOAUT B 0pricHOM nakeTe MoiOduc.

l'[pnMep 3alaHUA AJIA BBINIOJTHEHHMSA HA NPAKTHYCCKUX 3aHATHAX
HpI/IMCHI/ITB HHCTPYMCHTBI KapTUPOBAHHUA IIOTOKA CO3ddHUSA HOCHHOCTU IJIA

MPEANPUATHS U POIIECCa 110 BBIOOPY CTyeHTA: 4 (4eThIpe) HHCTPYMEHTA U3 TAOTUIIbI
7 110 BBIOOPY CTyACHTA.

Tabauma 7
Tun xapTel OTnuuuTenbHbIE 0COOEHHOCTH KommenTapuii
[Tone3na st craauy OCBOCHUS KapTHUPO-
Unentudummpyet [ocrapmm- A A PTHP
BaHUs KaK YIPAKHEHUE I10 BBIACIEHUIO
SIPOC KoB, Bxozsl, Beixoae! u IloTpe-

ouresnen

BHYTPEHHHUX IMOCTABIIUKOB U IMOTPEOU-
Tene.

brnok-cxema

Iloka3wsIBaeT TOUYKH MPUHATHA

pEIICHUS U JIOTHKY
«ECJIU/TO»

OnuceiBaeT mpoUeaypsl U JIOTUKY Mpolec-
coB. [IpumensieTcst pu ONMMCAHUK XOPOILIO
CTPYKTYpPUPOBAHHBIX MTPOLIECCOB

biok-cxema
(byHKIMOHATBHAS

WNnentudunupyer GpyHkuno-
HAJIBHYIO OTBETCTBCHHOCTh

[Toste3na yist BU3yanu3anuu 30H QYHKITH-
OHAJILHOM OTBETCTBEHHOCTH MPH OIHCA-

HuM npouecca. [lo3Bonser oTaenurs sTa-
Bl [TPOLIECCa B Pa3HbBIX MOAPA3IEICHUIX

bnok-cxema no-
OaBJIEHHON
EHHOCTH

Otnensier onepanuu, 100aB-
JSIOLIUE IIEHHOCTH OT Ofepa-
LU, He T00aBIISIONINX
IICHHOCTh

[To3BossieT BU3yaau3upoBaTh pa3HbIC TH-
bl TOTeph. Paznenser Bpems mporiecca Ha
no0aBIIsIoIee U He 100aBIIAIOIIEE IIEHHO-

CTH.

Huarpamma cna-
reTT!

[TokazbiBaeT Gpu3nyeckuii no-
TOK MaTepuanoB u/uiau uudop-
MAaIMH, TEPEMEILLICHUS JTHOICH

NnmroctpupyeT pu3ndecKkyro ciloKHOCTb
rpoliecca, pacCTOsIHUS IepeEMEICHUN 1
BpeMs UK

Kapta notoka
CO3/1aHHUS LIEHHO-
CTH

Wnentupunupyer pusnueckuit
MMOTOK MaTepHasioB U HH(pOpMa-
1un. O1eHUBaeT ypoBEHb 3ara-
COB, XapaKTEPUCTUKHU IpoIiecca

JleTanu3zupoBaHHas KapTa Al 0TOOpaxe-
HUS IPOOJIEM U TUTAHUPOBAHUS MEPOIPHU-
ATUH 110 YJIyYIIEHUIO

Ilepeuensv 6onpocoe 013 no020mo6KU K 3auemy

1. B yeM 3akirouaroTCs OCHOBHBIE MOAXO/IbI M MPUHIUIIBI KOHIIeNIuu BeeoOiiero
ynpasienus kadectsa (BYK)?
2. Kakue nHCTpyMEHTHI U MeToIuKu Bceobiiiero ynpapieHusl KA4eCTBOM BhI 3HAETeE?
3. JlaiiTe KpaTKyI0 XapakTEPUCTUKY O0IUX U crenuaibHbix ¢yHkiui BYK.

4. B yeM 3aKJII04ar0TCs IJIaBHBIC 3a]a4M TUIAHUPOBAHUS KauecTBa?

5. Kak OTPAXKACTCA CBA3b (I)YHKHI/II\/'I YIIPaBJICHUA KAQUCCTBOM C ) KU3HCHHBIM UKJIOM

n3aeaus’?

6. I{aﬁTe XApPAKTCPUCTHUKY MCTOINYCCKHUM OCHOBAaM YIIPABJICHHUA Ka4CCTBOM.
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7. Kakue coBpeMeHHbIE KOHIIENIIUN YIIPABIICHHS BbI 3HaeTe? B ueM ux cyTn?

8. IlepeunciuTe OCHOBHBIE CTAaHAAPTHI B 0071aCTH MEHEI)KMEHTA PUCKAMH.

9. KakoB mopsiiok co3nanus cucteMbl MeHepkMeHTa Ha 6aze M1CO 90007

10. Onwummre MOAENb yIIpaBiI€HUS Ka4€CTBOM Ha OCHOBE MPOLIECCHOTO MOAX0/a.
11. Yto Takoe LEHHOCTh MPOIYKTa I OTpeduTens?

12. OOBsICHUTE METOJUKY OLIEHKU yJAOBJIETBOPEHHOCTH MOTPEOUTETIS.

13. Packpoiite conepkaHue KaKI0T0 3Tara METOAUKHU OLIEHKH YIOBJIETBOPEHHO-
CTH MIOTPEOUTEIS.

14. Yem oTnnyaeTcsi yI0BJIECTBOPEHHOCTD 3aKa3UMKa OT yIOBIETBOPEHHOCTH TO-
TpeOuTess Ha phIHKE?

1. llenp, 3a1aun 1 OOBEKTHI OLICHUBAHUS Ka4€CTBA, TOKA3aTelId KauecTBa.

2. KayecTBO 1 KOHKYPEHTOCIIOCOOHOCTh. DBOJIIOIUS YIPABICHUS KAYECTBOM.

3. ®unocodus Jlemunra. YmopapieHHe KaueCTBOM Ha Pa3IMYHBIX JTarax >KU3HEH-
Horo 1ukia npoaykuuu. {uknsl Jlemunara PDCA u SDCA

4. Tpunorus JIDKYPAHA. Cuctemsr Kairyo (Kaiipuo) u Kaizen (Kaiizen)

5. bazoBble koH1IenIMU U uacosorus TQM.

6. JlaiiTe XapakTepUCTUKY NTpOrpaMmsl «I14Te HyII€I.

7. Haiite xapaktepucTuky cucteMbl « Touno B cpok», KAHBAH

8. [aiite xapakrepuctuky noaxonaa [loka—€xa

9. DneMeHThl, IIaru ¥ NpUHLIMNIBI KoHUenuuu «llects curmy.

10. CymHocTh, TOAXOBI, MTHCTPYMEHTHI KOHLIENIMHU «bepeKInBOe MPOU3BOICTBOY.
Drarbl pa3BepThIBAHUS CUCTEMBI.

11. CymHOCTh HHCTPYMEHTOB KOHLIENIU «bepekInBoe MpOU3BOICTBO

12. CyurHocTb, MOIXObI, UHCTPYMEHTHI KoHIenuu COanaHCUpOBaHHAsS CHCTEMa
noKaszaTesel. JTanbl pa3BEPThIBAHUS CUCTEMBI.

13. [lonsitue 6enumapkunra. Knaccudukaiuys BuioB OeHUMapKUHTA.

14. Ilpuniunsl BBIOOpa 00bEKTA 11 OEHUYMAPKUHTA.

15. O6mpe MOHATHS PEUHKUHUPUHTA OU3HEC-TIPOIIECCOB. BUIbI penHKMHUPUHTA.

16. DTanbl npoBeiCHUSI PEUHKUHUPUHTA.

17. Pacuer unaekca yJI0BIETBOPEHHOCTH MOTPEOUTETIS.

18. IIpodguib ya0oBIETBOPEHHOCTH KIUEHTOB.

19. Monenu caMOOIIEHKM OpraHu3aluu.

20. Monens EBpomnerickont [Ipemnn Kauectsa.

21. Mopenb npemun npaButenbcTBa Poccuiickoit @enepannu B 00J1acTU KauecTsa.
22. Mopens coBepiieHcTBOBanuss EFQM.

23. Marpuna onienku RADAR.

24. DnemeHTHl U HHCTpyMeHTHI Pa3BepThiBanns Oynkuun Kauecrsa (QFD).

25. Tlokazarenu v pacyeTr HaJIe)KHOCTH.

26. Ilonstue u ocHoBHbIE 3Tanbl FMEA-ananu3a.

27. KoHuenuusi IOCTOSIHHOTO yJIyUYIIEHUS Ka4ecTBa.

28. OCHOBHBIE aCHEKThI M TTOJAXOJIbl PUCK-MEHEIKMEHTA.

29. OcHoBOIOJIArarIe HOPMATUBHBIE TOKYMEHTHI JIJISl OLIECHKH Ka4yeCcTBa U yIpaB-
JIEHUSI TEXHOJOTMYECKOI0 Mpoliecca.

30. OcHoBoOnoJararwIKe HOPMAaTUBHBIE TOKYMEHTHI JUIsI OLEHKH YJIOBJIETBOPEHHO-
CTH MOTPEOUTEIIEH.
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31. OcHoBomoJIararoIe HOPpMaTUBHbBIE IOKYMEHTBI CUCTEMBI «bepexInBoe Mpoun3-

BOJICTBO».

32. KakoB anropuTMm pacdeTa WHJIEKCA yIOBIETBOPECHHOCTH TOTPEOUTEINS IKCIIEPT-

HBIM METOJI0M?

33. Kakogs atamns! co3mpanns CoanancupoBaHHOM cuctemsbl mokazateneit (CCIT)?

34. ITocne 3aBepuienus kakoro 3tana pazpadorku CCII nomxkeH ObITh MOJTYYEH Clie-
OyIOIWNA pe3ynibTat: BHenpeHa cuctema yuera nokasareyie v miiaHupOoBaHuUs CTpa-
TETUYECKUX MEPOTIPUITHI?

35. Yto coboit mpeacTaBisieT cTpaTernyeckas kapra?

36. OcHOBHBIE aCTIEKTHI U ATaIbl pa3padoTku KapTel moToKa co3qaHus IEHHOCTH.

37. OCHOBHBIE aCIEKThl CUCTEMBI «S5S)».

38. OcHoBHBbIE acneKThl cUcTEMbI « TPM».

39. B uem cymHocTh cucteMbl beicTpas nepeHanaaka «SMED»?

40. B ueMm cymnocTh cucteMbl CtangaptHast pabora «SW»?

6.2. Onucanne nokasareseil 1 KpuTepueB KOHTPOJIA yCIIEBA€MOCTH, ONMCA-
HHeE IIKAJ OLeHNBAHUS

Kpumepuu oyenku npakmuueckux 3anamuii

TaOmuna &8
Ounenka Kpurepuu oueHuBaHust
3auTero MPAKTHYECKOE 3aHATHE «3a4TCHO», €CIIM CTYJEHT BBITIOJHIII PadoTy
MIPaBUIIHHO, B TIOJTHOM 00BheME, € COOJIOIEHUEM HEOOXOIUMBIX TPEOO-
BaHUIA.
MIPAKTUYCCKOE 3aHATUE «HE 3aUTECHOY» €CJIM CTYICHT BBITIOJHUI padoTy
He 3aureno

HC IIpaBUJIbHO, U B HCJOCTATOYHOM o0BeMe.

Kpumepuu ouenueanus pes3yiomamoe 06yqenu;1

Hrorosoe tectupoBanue mpoBoautTcsa Ha iargopme sdo.timacad.ru, cocTtout
u3 10 BompocoB, BONPOCKI BHIOUPAIOTCS CIIydailHbIM 00pa30M COTJIaCHO MPeACTaBICH-
HOMY BBIIIIE€ TIEPEYHIO. 3a OJIMH MpaBWIbHBIN O0TBeT Hauucasercsa 10 6amnos. [lkana,
OLIEHMBAs NIpUBECHA B Tabiuue 9.

Tabmuna 9
HIkaja Hrorosoe recrupoBanue
OLICHUBAHMNS
60-100 3a4yTeHo
0-59 He 3aureno
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7. YueOHO-MeTOAUYeCKOe U HHPOPMAITMOHHOE oOecrieyeHne JUCHUIINHbI

7.1. OcHoBHas JMTEpPaTypa

1.JIeonos O.A. Bceobmiee ynpapienne kauectBoM: yueO. mocooue / O.A.
Jleonos, IO.I'. Beprasona. - 2018. - 167 c. [9nekTpoHHBIN pecypc - Pexum no-
ctyna: http://elib.timacad.ru/dl/local/umo319.pdf.

2. I'pebennuxoBa, H. M. Bceobiiee ynpapieHue kKauecTBOM : y4eOHOE Mo-
cobue / H. M. I'pebennukona, C. B. IlonomapeB. — Tambos : TI'TVY, 2019. —
84 c. — ISBN 978-5-8265-2109-0. — TekcT : 25eKTpoHHBI // JIaHb : 37IeKTpOH-
HO-OnbmuoTeunas cuctema. — URL: https://e.lanbook.com/book/320099 — Pe-
UM JOCTyTA: JJIsl aBTOPU3. MOJIb30BATENCH.

3. Jleonon O. A. CpencTBa u METO/IbI YIIPABIICHUS Ka4€CTBOM: Y4eOHOE TT0-
cobue / O. A. Jleonos, FO. I'. Beprazosa. — M.: Pocundopmarpo-tex, 2017 - 168
C. [DeKTpOHHBI pecypce - Pexum JOCTYyIIA:

http://elib.timacad.ru/dl/local/umo137.pdf.]

7.2. JlonoJIHUTEJIbHAS JINTEPATYypPa

1. Jleonos, O. A. Ynpasienue kadecTBoM : yueOHUK / O. A. JIeoHOB,
I'. H. Temacoga, 1O. I'. Bepraszosa. — 4-¢ u3., crep. — Cankt-IlerepOypr : Jlansb,
2020. — 180 c. — ISBN 978-5-8114-2921-9. — Tekcrt : anmekTpoHHbIH // Jlanb :
AIIEKTPOHHO-OUOIMOTEeUHAS cucrema. — URL:
https://e.lanbook.com/book/130492

2. JleonoB O.A. u ap. YmpaBieHHEe KaueCTBOM IPOU3BOJCTBEHHBIX MPO-
IIECCOB M CHUCTEM: yueOHOe mocobue [DIeKTpoHHbI pecypc - Mocksa, 2018 -
180 c. - Pexxum nocryma: http://elib.timacad.ru/dl/local/umo332.pdf].

3. Kapny3os, B.B. Ynpasnenue nponeccamu: yuedbHoe nocodue / B.B.
Kapmny-308B; Poccuiickuil rocy1apCTBeHHbIM arpapHbiii yHuBepcuteT - MCXA
umean K. A. TumwupszeBa (MockBa). — Pexum  goctyna
http://elib.timacad.ru/dl/local/d9356.pdf.

8. Ilepeyennb pecypcoB MHPOPMANMOHHO-TEJIEKOMMYHUKANMOHHOK ceTn «H-
TepPHeT», He00XOAMMBIX JI OCBOCHHS IUCIUILINHBI

1. http://www.gost.ru/(OTKpBITBIN JOCTYTI)
2. http://www.rgtr.ru/(OTKpBITBII TOCTYM)
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http://elib.timacad.ru/dl/local/umo319.pdf
https://e.lanbook.com/book/320099
http://elib.timacad.ru/dl/local/d9356.pdf

9. IlepeyeHb MPOrPaMMHOI0 O0eceYeHUs1 1 MHPOPMAUOHHBIX CIIPABOYHBIX
cucrTeM (IpU HEOOXOAMMOCTH)

Taoymna 10

Caenenus 00 00ecnie4eHHOCTH CIIENMATU3MPOBAHHBIMHU AYIUTOPUAMU, Ka-
OMHeTaMH, J1a00OPATOPUSAMHU

Ne | HammeHoBaHue pasje- Haumeno-
n/ | Ja y4eOHO# JUCHUNJIN- | BaHHe NPO- Tun "Df]‘:lr | ABTOp 5326101;2131
n HBI (MOIYJIs1) rpaMMbl
Tema 1. Knaccudukanus 00O «Hogeie
1 CPEZCTB U METOJIOB Moti opuc | KOHTpOIUpYIOTIAs Obnaunsle 2024
YIIPaBJICHUS] Ka4€CTBOM TexHnonorum»
Tema 2. MeTonb! Bbljie-
A . 00O «HoBsie
JIEHUS TOTPEOUTENTHCKUX U .
2 BEISIBIICHIS, OCHOBHDIX Moii opuc | KOHTPOIUPYIOIIAS Obnaunbie 2024
. Texnonorum»
MoKa3aTeJIe KauecTBa
Tema 3. IHCTpYMEHTBI 00O «Hogsie
3 | KOHTpoJIA U ynpaBiaeHuss | Mol opuc | KOHTPOJUPYFOIIas Obnaunsie 2024
Ka4eCTBOM Texnonorum»
Tema 4. Pa3paboTka Kop-
peKmponnE/IX z[eﬁCTBI/II)ﬁ 00O «Hosbie
4 110 VIIDABICHIIO HECOOT- Moii oduc | KOHTpoOIUpYIOLIAs Oobnaunbie 2024
ynp TexHonorum»
BETCTBUSMHU
«HoBbI
Tema 5. DkcnepTHBIE Me- . 0060 OBBIC
5 TOXBI OLIEHUBAHHA Moii opuc | KOHTPOIUPYIOIIAS O6naunbie 2024
TexHonorum»

10. Onucanue MaTepruaIbHO-TEXHUYECKOH 0a3bl, HEOOXOAUMOM I OCyIIe-
CTBJICHHH 00Pa30BaTEJIBHOIO IPOLECCA 10 JMCUHUIINHE

Tabnuma 11

HaunMeHoBaHHe cielUAJbHBIX IOMe-
IeHUH ¥ MOMellleHUi 1JI11 caMOoCTo-
sITeJIbHOI padoThI (Ne yueOHOro KOp-
myca, Ne aynuTopun)

OCHaIIEHHOCTDH CNeNHAJIbHBIX MOMEIeHUH U Io-
MellleHUH IJI CaMOCTOSITeabHOM paﬁoTI)I

Kopm. Ne22, ayn.208
(yn. [lpstanmrankoBa, 14, ctp. 7) yueOHas
nabopatopust

1. Cronel 21mt. 2. Crynes 21 mwT.

3. Jlocka MarHUTHO-MapKepHas 1 1miT.

4. Cucremuslit 6ok — 12 mr. (MaB.Ne210134000001802,
NuB.Ne 210134000001803 Mus.Ne 210134000001804,
NuB.Ne 210134000001805, MuB.Ne210134000001806
WuB.Ne210134000001807 MuB.Ne 210134000001808,
NuB.Ne 210134000001809, NuB.Ne, 210134000001810
NuB.Ne, 2101340000018111uB.Ne 210134000001812,
WuB.Ne 210134000001813).

5. Monwutop — 12 mt. (MuB.Ne210134000001818,
NuB.Ne 210134000001819, MuB.Ne 210134000001820,
WuB.Ne 210134000001821, MuB.Ne210134000001822
NuB.Ne 210134000001823, MuB.Ne 210134000001824,
NuB.Ne, 210134000001825 MuB.Ne 210134000001825,
WuB.Ne, 210134000001826 MuB.Ne210134000001827)

Llenmpanvnas nayunas oubruomexa umenu
H.U. )Kenesznosa

Ocnau;enue YumailbHovlX 3A]106
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11. MeToan4yeckue peKOMEHIAIMU CTYAEHTAM 10 OCBOCHHUIO TN CIUILIMHBI

Jliiss ocBoeHUs TUCHUILIMHBEL «BceoOllee yrpaBieHne KayeCTBOM» CTYJEHTaM
HeoOXOoMMa cUCTeMaTHYecKasi caMOCTOATEIbHas padoTa ¢ y4eOHOUH JMTepaTypoi,
KOHCIIEKTaMM JeKIuM, VHTepHeT-pecypcaMy U KOHCYJIbTalMK npenoaasarens. s
YCTICIITHOTO BBIMOJHEHUS TAOOPATOPHBIX 3aHATUH, CTYACHT IOJDKEH CaMOCTOSITEIIbHO
TOTOBUTHCA K KAKJIOMY 3aHITHIO.

Buabl u gopmbl 0TPA0OTKH NPONYIIEHHBIX 3AHATHI

CtyaeHT, NponyCTUBIINNA MPAKTUYECKOE 3aHITHE O0S3aH BBINOIHUTH 3aJaHUE

CaMOCTOSATEIIBHO.

12. MeToanveckue peKOMEHAALNMH NMPENoAaBaATEsIM 10 OPraHu3amumn 00y-
YeHUsI MO TUCIUIINHE

dopMaMu OpraHu3alyd y4eOHOro Mpolrecca Mo JUCHUIUIMHE, SBISIOTCS JICK-
IIUU, TIPAKTUYECKUE 3aHSITH, KOHCYJIbTAIMU U CAMOCTOATENbHAs paboTa CTYIEHTOB.

[IpakTuueckue 3aHATUS MPOBOAATCS B BHUJE pelieHus OuzHec- 3amad. Hagano
Ka)KJI0¥ HOBOW T€MBI IPAKTUYECKOTO 3aHITHS IPOBOIUTCS B (popme ToKasa mpernoja-
BaresieM mpumepa peuieHus 3aaadd. [locne 3Toro cineayer BbAaBaTh MHAUBUYaAlb-
HbIE 3a/1aHUs1. 3aHIATHUS POBOJUTCSA B UHTEPAKTUBHOU (hopMe, C UCTIOJI30BAHUEM HME-
folerocs Ha kadeape nporpaMMmHoro obecnedyenus. IlpenogaBarens olieHUBAET pe-
IICHUS U POBOJUT aHAIM3 pe3ysibTaToB. Ha mpakTrieckoM 3aHSITUU MOTYT OBITh MPO-
BEJIEHbI COOECeOBAHMS U KOHCYJIbTAllUU.

CamocrosiTenbHas paboTa CTyJA€HTOB MPEANOJaraeT M3y4yeHue JIONOJHUTEIb-
HOM JUTepaTypbl © HOPMATUBHBIX MaTE€pPUAJIOB, TOMOJIHUTEIHFHOE KOHCTIEKTUPOBAHUE
HEKOTOPBIX Pa3IeJIoB Kypca, MOATOTOBKY JTOKJIA0B U COOOIIEHNUN HA CEKIIMU CTYACH-
yeckoil HaydyHOU KoH(epeHnuuu. [Ipu camocrosTensHOi paboTe ciaeayer peKOMeH10-
BaTh CTY/JICHTAM HMCIOJIb30BATh AJIEKTPOHHBIC YUeOHbIE TOCOOUS.

IIporpammy paspabdorai:

Beprazosa FO.I'., k.T.H. JOLIEHT

(ToaTHCH)
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