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PA3JEJI 1. XAPAKTEPUCTUKA ITPOI'PAMMbI

1.1. Ieas peaau3anuy NporpamMmmbl

IIpu paspaboTKe IOMOIHUTENHEHON MPOQECCHOHANBHOW NPOrpPaMMBl IOBLIIIEHUS

KBaTM(UKAIINN YIATHIBAJICS (YIUTHIBAINCH):

mpodeccroHaNbHEI  cTaHAapT «CHIeNUaNucT II0 KavecTBY», YTBEPKIECHHOIO
npukazoM oT 22 ampens 2021 1. Ne276H, MuHucTepcTBa TpyZa U COLHAIBHOH
samuTel  Poccuiickoit ®emeparum», oOoOmenHas TpynoBas Qyskmus C —
VipaBieHre KauecTBOM IPOAYKIUH (paboT, yCIIyT) B OpraHu3aliy;

dbemepanbHbIi  TOCYAapCTBEHHBIH  00pa3oBATENBHBIA  CTaHAAPT

0o0pa3oBaHMsI IO HaNpaBlIeHUIO NOATOTOBKH 27.03.02 VYipasiieHHe KayeCTBOM,

BBICHICTO

YIBEPXKAEHHOTO TpuKa3zoM MuHHCcTepcTBa 00pa3oBaHUS M Hayku Poccuiickoit
®enepanuu ot 31 mrong 2020 roxa, Ne 869, sapeructpuposantoro 8 Muntocre PO

28 arycra 2020, Ne 59565.
CoBepiieHcTByeMble H/UJIH IPpHOOpeTaeMble KOMIETEHIUH

H IJIAaHHPYEMbI€ pE3yJbTaThbl OﬁyquHﬂ

Ne IIpuoOperaemblie u/mau | npodeccHoOHAT 3uaTs/YMmerTh:
COBepUIECHCTBY€eMbIe bHBIH CTAHAAPT
KOMIIETEeHIN U

1. | Ompenenenue TpeOoOBaHUM «Crennanuct ®opmMupoBanue TpeOOBaHUN K MPOLYKIIMH
K Ipoaykiuu (paboTam, 10 Ka4eCTBYY, (paboram, yermyram), OIpeAenEHHBIX
ycayram), HeoOXO0JTUMBIX YTBEPKIAECHHOTO notpedutensmu; [IpuMeHaTs MeTO 51
JUTSL OKCILTyaTaluu IpuKa3oM ot 22 | omnpeneneHus TpeboBanui morpeduTene K . |.
IPONYKIIUU ampens 2021 r. | mpoxykuuu (pabotam, yciryram); OCHOBHEIE

Ne276n TIOHATHS B chepe yrupapIeHHs Ka4eCTBOM
(MEHEDKMEHTa KauecTBa) MpOayKIHH (padoT,
yCIyr)

2. | OueHka COOTBETCTBHUSI «CrienuanucT Perucrpanus JaHHBIX O COOTBETCTBHH
Ka4eCTBa MMOCTYIAIONINX B | IO KAYECTRYY, KauecTBa IOCTYMAIOIUX B OPraHU3aI[HIO
OpTaHU3AITUIO CHIPBS, YTBEPKACHHOTO CBIpPBSI, MaTepUaJIOB, oIy habpruKaToB,
MaTepHasoB, IIPUKa30M OT 22 KOMIUIEKTYIOIUX U3JIENH TEXHIUCCKAM
moiry(habpuKaToB, anpens 2021 r. periiaMeHTaM, CTaHapTaM (TeXHUYECKUM
KOMILIEKTYIOIMUX m3aemnit | No276nH YCJIOBHSIM), YCIIOBUSIM TIOCTABOK H
TEeXHUYECKAM JIOTOBOPOB; ITpIMEHSATE METOIBI OTIEHKH
periamMenTaM, CTaHaapTam COOTBETCTBHUS KaueCTBa MOCTYIIAIOIIIX B
(TeXHUYECKUM YCIIOBUSIM), OpraHU3aIUIO CHIPHS, MATEPHAJIOB,
YCIIOBUSIM IIOCTAaBOK U norypabpruKaToB, KOMIUIEKTYIOITNX W3CITHix
JIOTOBOPOB CTaHJapTaM, TEXHHYECKUM YCIIOBHIM;

OcHOBHBIE TIOHATHUSA B chepe yIpaBIeHUs
Ka4yeCcTBOM (MEHEKMEHTa KauecTBa)
nponyKiuu (paboT, yeiyr)

3. | AHanu3 npuuuH cHIKeHus | « CenuanucT COop maHHBIX IO TOKA3ATEISIM KAa4eCTRa,
Ka4deCTBa IPOAYKITHH II0 Ka49CeCTBY», XapaKTCPHU3YIOIIUM pa3pa6aTBIBaemyfo Hu
(pabor, yciyr) u YTBEPXKICHHOTO BBIITYCKaeMyIO IPOAYKIIHIO (paboTEl,
pa3paboTKa MpeaIOKEHNH | IpUKa3oM OT 22 yeiyrn); CucreMaTH3upoBaTh U
IO UX YCTPaHEHUIO ampest 2021 r. aHaAJIM3UPOBATh TaHHBIE 10 IIOKA3aTEISIM

Ne276n Ka4ecTBa, XapaKTEPU3YIOIIUM
pazpabaThIBAEMYIO M BBITYCKAEMYIO




IPOIYKIHMIO (pabOoThL, YCIIyTH), B TOM YHUCIIE C
HCIIOJIB30BAHUEM CPEICTB U TEXHOIOTUH
muposusanun; OCHOBHBIE OHTHS B cepe
yIIPaBJICHUS Ka4eCTBOM (MEHEKMEHTA
KayecTBa) MPOAYKIHH (paboT, yciIyr)

®opmupoBaHHUE IOTUTUHKA
B 00J1aCTH MITAHUPOBAHUSA
Ka4eCTBa IMPOTyKIIUT
(pabor, yciyr) B

«CrernuaaucT
IO KAQ4eCTBYY,
YTBEPXKIACHHOTO
IPUKa30M OT 22

AHaTH3 KOHKYPEHTOCIIOCOOHOCTH
MPOEKTUPYEMOH IPOIYKITHH (paboT, yCIIyT);
Hcrosmp30BaTh METOIBI KOHTPOIIA 3
IPUMEHEHUEM CTaHIAAPTOB ¥ HOPMATUBHEIX

OpraHu3alix ampens 2021 r. IIPaBOBBIX aKTOB B 00JIACTH YIIPaBIECHUS
Ne276n KayecTBOM (MEHEIKMEHTa Ka4eCTBa);
OCHOBHBIE TIOHATHA B chepe yIpaBICHUL
KadgecTBOM (MEHEKMCHTA Ka4eCTBa)
TPOTYKIHH (paboT, yCIyr)
ObecneueHue «CrienuamucT MOHUTOPHUHT U aHAIN3 peKIaMalui u
(bYHKITHOHUPOBAHUS IO Ka4eCTBYY, MIPETEH3UH, MOCTYIAOMUX OT IOTPEOUTEINEH;
CHCTEMBI YIIPABICHHS YTBEPXKICHHOTO | AHAIN3UPOBATh HOPMATHBHO-TEXHUYECKYIO

KauecTBOM (MEHEIDKMEHTA
Ka4ecTBa)

MIpHUKa30M OT 22
ampesst 2021 r.

JIOKyMEHTAIIUIO B 00aCTH yIIPaBICHUS
KauecTBOM (MEHEKMEHTa KaueCcTBa)

Ne276n IIPOM3BOICTBA IPOAYKIUH (paboT, yCIlIyr);
OcHOBHBIE IIOHATHS B Chepe yIpaBIeHUA
Ka4ecTBOM (MEHEIKMEHTa Ka4eCcTBa)
npoayKnuu (paboT, yCiyr)
KonTpomns BeiycKa «Crienuanuct KonTpons 3a ycTpaHEeHHEM IPHYHH
npoxykimu (paboT, yciIyr), | II0 Ka4eCTBY», BO3HUKHOBEHHUS JIe(EKTOB IMPOIYKIIUH
COOTBETCTBYIOIIHUX YTBEPKIECHHOTO (mporieccoB), BELIBIIAEMBIX IIPH

TpeOOBaHUAM TEXHHUECKUX
pErJIaMeHTOB, CTaHAapTOB
(TEXHUYECKHUX YCIOBHH),
YTBEP)KIEHHEIM 06pa3iiam
(3TaTOHAM) B TEXHHYECKOH
JIOKYMEHTAITUH, YCIOBHSIM
MIOCTABOK U JIOTOBOPOB

IIPHUKa30M OT 22
ampens 2021 r.
Ne276H

SKCILTyaTauy (IIPOU3BOICTBE) MPOLYKIIUU
(pabor, ycuyr); AHAIU3UPOBATE CTPYKTYPY
yIpaBJICHUs] OpTaHU3aluell ¢ TOUKH 3pEHUST
3a]1a4 YIIPaBICHUS KA9€CTBOM IIPOTYKITHH
(pabor, ycnyr); OcHOBHBIE TIOHITUS B chepe
yIpaBlICHHS Ka9eCTBOM (MEHEDKMEHTa
KadecTBa) MPOAYKIHH (paboT, yciyr)




PA3JIEJ 2. COAEPKAHUE ITPOI'PAMMBbI

2.1. Y4eOHbI# NJIaH NPOrpaMMbl NOBBIIICHHUS KBaJH(PHKAIHH
«YnpaBiieHHe Ka4eCTBOM»

Kareropus ciymareneii: nuia, UMerolue cpefHee NpodeccroHalbHoe U (MIN)
BBICIIIEE 0Opa30BaHue

®opma 00yUeHUs: 3a09HAS C MCIIOIB30BAHMUEM JTUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX
TEXHOJIOTHI

PexxuM 3aHATHN: 2 4acoB B J€Hb, 4 pa3 B HEJIEIIO

Cpok ocBOeHHUS: 2 HEAEIU

TpynoeMKOCTh IporpaMMBL: 16 akaJeMUYecKUX JacoB

Ne HaumeHnoBaHMEe Bceero ax. B tom gmcne DopMmel

m/ pasenos JacoB cam. paboTta JIEKITAH aTTeCTallvH,
I KOHTPOJIS

1 |Paznmen I OcHOBEI 12 2 10 WToropslii TeCT

YIIpaBJIEHUS Kau€CTBOM

2 |Pazpmen II Lludponsie 4 2 2 Wtorossrit Tect
CHCTEMBI JUIS YIIPABIICHUS
KaueCTBOM
Hrorosas arrectanus 3auér

2.2. Y4eOHO-TeMaTH4YeCKHIl NIJIaH NPOrpaMMbl MOBBIMIEHHS KBATU(PUKATHI
«...HAHMEHOBaHHE NIPOrPaAMMBI...»

Ne paznena, Buner
Ne | Ne remsr, yueOHBIX .
. Coneprxanve [Inanupyemsiil pe3yapTaT
I/ | HAUMEHOBA | 3AHSTHH, KOJ-
HUE BO aK. 4acoB
1 2 3 -+ >
1 Paznen I OcHOBEI ymipaBiieHUs KAYECTBOM
Tema 1. Jlexmms 1, 1 OCHOBHEBIE OHSTHS. Omnpenenenne TpeboBaHui
OcHOBHBIE | aK.d. Knaccudukanus cpencts u K mpoxykiuu (paboTam,
MIOHSTHUS METOJIOB YIIPaBJICHUS ycIIyram), He0OX0UMBIX
KauecTBOM. CTpyKTypa JUTS SKCIUTyaTaluu
oTpeOHOCTEH. IIPOTYKITUH.
Knaccuduxarnus noxazareneit | DopmupoBamue MOJIUTAKHA B
KauecTBa. MeTomsl 00JIacTH TIaHUPOBAHUS
OTIpEe/ICTICHNUS 3HAYCHIH KauecTBa MPOIYKIIUH
IoKazaTesie KauecTna (pabor, yciyr) B




aneMeHTHL. [IporeccHpiit
IIOJIXO/.

No paznena, Bunst
No No Temer, yaeOHBIX .
p Coneprxanve [Inarupyembiil pe3yabTaT
I/T | HAMMEHOBA | 3AHITUH, KOJ-
HUE BO aK. 9acoB
1 2 3 4 5
OpraHu3aluu
Tema 2. Jlexnus 2, 1 ax | IHCTpYMEHTBI KOHTPOIISL | AHaJN3 TPUYUH CHIKEHUS
CoBpeMeHH | . yIIpaBlIeHUS Ka9eCTBOM. KauecTBa IPOLYKITHH
13 Buasr KoHTpOIISE KavecTra. (pabort, yciyr) u
TIOJIXOMBI K TpaIuruoHHEIE IPOCTHIE paspaboTka MpeIoKeHui
yIpaBIIEHU CTAaTUCTUYECKUE 10 UX YCTPaHEHHUIO.
10 HHCTPYMEHTEI KOHTPOJIS Obecneuenune
KauecTBOM kadecTBa. HoBbIe (bYHKITHOHUPOBAHHI
WHCTPYMEHTHI KOHTPOJISI CUCTEMBI yIIPABICHUS
KauecTna. KauecTBOM (MEHEIKMEHTa
KadecTBa
Tema 3 Jlexmus 3, 10 Passutne momxomnos Or1ieHKa COOTBETCTBHUSA
[Ipumenen | ax.d. yupasierus. Kagectsom KayecTBa NOCTYIAOIMKX B
Y€ METOJI0B OKCIIEPTHBIE METOBI OpraHu3alUIO ChIPhS,
KOHTPOJIA OLICHUBAHMUSL. MaTepuasoB,
Ka4eCTBOM MexnyHaponHble CTaHIapThl | momy(habpuKarTos,
10 YIIPaBIECHUIO KAUECTBOM U | KOMIUIEKTYIOIUX U3JIETIHH
00ecnedYeHnIo KauecTRa. TEXHUYECKUM pPETJIaMEHTaM,
CoBpeMeHHbIE KOHIETIIINN cTagaapTam (TeXHHYECKUM
UIIO/IXOJIBI B YIIPABICHUHU YCIIOBUSIM), YCIIOBHSIM
KauecTBOM. YIIpaBJICHUE IIOCTaBOK ¥ IOTOBOPOB.
HECOOTBETCTBYIOIEH @opMHUpOBaHUE TTONUTUKH B
npoxyknuei. bepexxmuBoe 00JIacTH TUTAaHUPOBAHUS
IIPOU3BOJICTBO. AHATU3 KauecTBa IPOIYKITHH
BHJIOB U ITOCJIEJICTBUIL (pabor, yciyr) B
IIOTEHITMAFHBIX OTKA30B. opraruzaiuu. KonTpons
OCHOBHBIE TOTOXEHUS U BBIITyCKa IIPOAYKIIUN
[IPUHIIATIEI TUTAHUPOBAHUS (pabor, ycmyr),
kadecTBa. OCHOBHBIE COOTBETCTBYFOIITHIX
TIOJIOKEHUSI ¥ TIPUHITHITBT TpeOOBaHMSIM TEXHUIECKUAX
Beeobmero ynpasnenus pPErIaMeHTOB, CTaH/IapTOB
KauecTna (TEeXHUYECKUX YCIOBUH),
YTBEP)KIEHHBIM 0Opa3iam
(3TaroHaM) ¥ TEXHUYIECKOH
JIOKyMEHTAIUH, YCIOBUIM
IIOCTABOK U JIOTOBOPOB
2 Paznen Il [{udporsie cucTeMsI 11 yIpaBiIeHUs KA4eCTBOM
Tema 4 Jlexnus 4, 1 TepMUHEI U OIIpe/IeNICHUS B AHanu3 IpUYNH CHIDKECHUS
[lonstHe o | ak.d. 001aCTH MEHEKMEHTA KauecTBa IPOAYKIHH
mporecce nporeccos. [Ipormecc u ero (pabort, yemyr) u

pa3paboTKa IIpeIoKEeHHUH
10 WX YCTPaHCHHIO.
Ob6ecnieuenue
(bYHKIIHOHUPOBAHUS
CUCTEMBI yIIPABIICHUS
Ka4ecTBOM (MEHEKMEHTA
Ka4yecTBa)




No pazpena, Bunsr
Ne | NeTemer, y4eOHBIX .
. Copeprxanue [TmarupyeMselii pe3ysibTaT
/Il | HAUMEHOBA | 3aHATHH, KOI-
HUE BO aK. 4acoB
1 2 3 4 5
Tema 5 Jlexnus 5, 1 [IpoexTupoBanus AHanu3 IpUYXH CHIDKEHUSA
OcHOBEI aK.d. OpraHu3aIOHHON KauecTBa IPOTYKIIUI
paboTeI B crpykrypsl. Hotarus IDEFO. | (pabor, yenyr) u
Business Hotauus EPC. Horanusa pazpaboTKa IpeaIOKEHHH
Studio BPMN. 10 X YCTPAHEHHUIO.

Ob6ecneuenue
(YHKIHOHUPOBAHKS
CHCTEMBI YIIPaBICHUS
Ka4eCTBOM (MEHEKMEHTA
kauecTa). KoHTpOIB
BBIITYCKa IIPOLYKIUH
(pabor, yenyr),
COOTBETCTRYIOIIUX
TpeOOBaHUIM TEXHUUYECKHUX
pErIaMeHTOB, CTaHIAPTOB
(TEXHHYECKUX YCTIOBHH),
YTBEPXKICHHBIM 00paziam
(aTaroHaM) U TEXHUYECKOH
JTOKYMEHTAIlUH, YCIOBHAM
IIOCTABOK M IOTOBOPOB

PA3JIEJI 3. ®OPMbBI ATTECTAIIMU 1 OHEHOYHBIE MATEPHUAJIbBI

HTorosoe TECTHPOBAHHE

dopma IpoBENEHUS

JIMCTaHIIHOHHO

Bunrr onieHoYHBIX
MaTepHaJioB

Tecr u3 7 3amanuii B anekTpoHHOH popme (IIpmnoxenue 1)

Kputepuu oneHuBaHHSA

1 — mpaBMIBHEL O0TBET; 0 — HEIIPaBUIILHBIA OTBET.
«3auTeHOY» BBICTABJISIETCS CITYIIATEISIM, €CIIM OHU HaOpanu 4-7 0aiios

Ormenka 3auTeHo/He 3a4TEHO

HUToropasa arrecranusa
dopma UTOrOBOU 3ageT 1o pe3yJIbTaTaM BEITOTHEHHOTO HTOTOBOTO TECTa
aTTeCTalluu

TpeboBanus x
HTOTOBOM aTTeCTalliy

BrimonHeHne HTOrOBOIO TECTa

Kputepun
OllCHMBAHUS

CJIYHIaTeJ'IB CUHTACTCA aTTCCTOBAHHBIM IIPH ITOJIOKUTCIEHOM OICHUBaHUH
HTOI'OBOI'0 TCCTUPOBAHUA

O1enka

3ayTeHo/He 3a4TEeHO




PA3JIEJ 4. MATEPUAJBHO-TEXHUYECKHUE YCJIOBHUA
PEAJIM3AIIUA ITPOI'PAMMBbI

HauMenoBaHHe CIeNNATbHBIX NOMeENIeHHI

U MOMEMEeHU JJIsi caMoCTOSITeNLHOMI OcHameHHOCTh CHeNHaTbHBIX OMeIeHHI 1
pat6otsl (Ne yaeGHOTO Kopmyca, Ne MOMEIEHH VI CAMOCTOATEILHOH padoThl
ayJAnTOPHN)
No22 1. Cronel 15 mT.
(yn. IpsuummHukoBa, 14, ctp. 7) ayn.208, 2. Ctynps 15 mr.
y4eGHas maGoparopHs 3. JlTocka MarHUTHO-MapKepHas 1 IiT.

4. Cuctemusii 6ok - mt, (MuB.Ne210134000001802,
Mue.Ne,210134000001803 Mue.Ne 210134000001804,
HuB.Ne 210134000001805, MuB.Ne, 210134000001806
WuB.Ne, 210134000001807 MuB.Ne 210134000001808,
Hue.Ne 210134000001809, MuB.Ne, 210134000001810
HuB.Ne, 210134000001811H11B.Ne 210134000001812,
Wue.Ne 210134000001813).

5. MonwuTop - mt. (MaB.Ne210134000001818,

WuB.Ne 210134000001819, MuB.Ne 210134000001 820,
Wue.Ne 210134000001821, MuB.Ne, 210134000001822
Wue.Ne 210134000001823, MuB.Ne 210134000001824,
WuB.Ne, 210134000001825 WuB.Ne 210134000001825,
WuB.Ne, 210134000001826 MuB.Ne 210134000001827,
WuB.Ne 210134000001828

5. YAEBHO-METOANYECKOE OBECIIEYEHUWE ITPOI'PAMMbI
OcHoBHas 1uTEepaTypa:

1. Jleonos, O. A. MenemxmeHT kadecTtna : yueObHuk / O. A. Jleonos, I'. H. Temacoga,
IO. T'. Beprasosa. — Cankr-IletepOypr : Jlans, 2021. — 180 c. — ISBN 978- 5-8114-
6907-9. — Texcr : aneKkTpoHHEIH // JIaHb : 37IeKTPOHHO-OUOIHOTEYHAs CHCTEMA. —
URL: https://e.lanbook.com/book/153661

2. Jleonos O. A. CpernctBa 1 METOIBI YIIpaBIeHUS KauecTBOM: yueObHoe mocobue / O.
A. Jleonos, IO. I'. Beprazona. — M.: Pocundopmarpotex, 2017 - 168 c.
[DnekTpoHHBINA pecypc - Pexum nocrymna:
http://elib.timacad.ru/dl/local/umo137.pdf.]

3. HdopmannoHHbIE TEXHOJIOTUH B YIIPABICHNN Ka4eCTBOM [DJIeKTPOHHEIH pe-cypce]:
YuebHoe ocobue / I1. B. I'onuannkuit; Poccuiickuii rocynapcTBEH-HBIN arpapHbIi
yausepcureT - MCXA umenu K. A. TumupsizeBa (MockBa). — DIeKTPOH. TEKCTOBbIE
nas. — Mocksa, 2020 — 172c. http://elib.timacad.ru/dl/local/s031220.pdf

4.  VYmopasieHue npoueccamu [DneKTpoHHEIM pecypc]: yuebroe mocobue / B.B.

Kapmyzos; Poccutickuii rocyiapcTBeHHBIN arpapHbiit yauBepcuteT - MCXA umMeHn




K. A. TumupszeBa (MockBa). — DIeKTPOH. TeKCTOBbIe faH. — Mocksa, 2017 — 162c.
http://elib.timacad.ru/dl/local/d9356.pdf
JonoIHUTeIbHAs JUTepaTypa:

1. Jleonos, O. A. Yupasnenue kadectBoM : yueOHuk / O. A. Jleonos, I'. H. Temacosa,
IO. I'. Beprasosa. — 4-e usz., crep. — Cankr-Iletepbypr : Jlans, 2020. — 180c. —
ISBN  978-5-8114-2921-9. —  Tekcr : onektponHwsln //  Jlasb
snekTpoHHObHbMoTeunas cucrema. — URL: https:/e.Janbook.com/book/130492

2. JleonoB O.A. um nap. YmpaBieHHe KadeCTBOM IIPOM3BOJICTBEHHEIX IIPOIECCOB M

CHCTeM: y4ueOHoe mocobue [DIeKTpOoHHBIM pecypc - MockBa, 2018 - 180 c. - Pexum

noctyna: http://elib.timacad.ru/dl/local/umo332.pdf].

HNHTepHET-pECypChI:
1. http://www.gost.ru/(OTKpBITBIHI HOCTYTI)

2. http://www.rgtr.ru/(OTKpBITBIN JOCTYI)

(O8]

. https://gost.ruscable.ru/catalog/(oTKpBITHIN HOCTYII)

N

. http://standartgost.ru (OTKpBITHINA JOCTYT)

6. OIEHKA KAYECTBA OCBOEHUSA ITPOT'PAMMBI
OrneHka KagecTBa OCBOCHHUS IIPOrPaMMBbI OCYIIECTBISIETCSI HA OCHOBE Pe3ylIbTaToOB
UTOroBoM  arrecranmu. Ciymarens CUYUTAeTCsl  ATTECTOBAHHBIM, €CITH  WMEET

IIOJIOXKUTEIIBHBIE OLIEHKH (0T «4» 110 «7» GaioB).

7. OBPA3OBATEJIBHBIE TEXHOJIOI'U, UCITIOJIb3YEMBIE B
ITPOIIECCE PEAJIN3AIINNA ITPOI'PAMMBI
B mporpamme HCHOJIB3YIOTCSI PECypChl, pa3MEIIeHHbIE B CHCTEME JUCTaHI[HOHHOTO
ooyuenus PI'BOY BO PI'AY-MCXA wumenn K.A. Tumupszesa (sdo.timacad.ru),
KOTOpPBIE IIO3BOJIIOT CIIyIIAaTeNIsIM CaMOCTOSITENIFHO OCBAMBAThH COAEpIKaHHE IPOTPaMMBI
WIA OTHEIBHBIX ee pasnenos, ucrnonbzytorcs MOOK, oTkpeiTeie 0oOpa3oBaTelbHbBIE U

VMHTEPHET — PeCypCHl U IIaT(hOpPMEL.



8. COCTABUTEJIA ITPOI'PAMMBbI

Beprasos . I'., XaHJ. TeXH. HayK, HOIEHT (pa3zmen 1)
Y7 Mifoped 21

(mommwuck, hro)

INomauumkwii I1. B., xaHa. TexH. HayK., TOLEHT (pa3zern 2)
R S

e O atte sz 75

(moamwuck, hro)

YTBepkJeHO Ha 3acelaHud Kadeapsl, CTAaHAAPTHU3AIMU M YIPaBIEHUS KadeCTBOM
TIPOTOKOIT

ITpotoxomn Ne Ne 01/08/23 ot «28» aBrycra 2022 r. M
3aB. kapenpoit Jleonos O.A. A.T.H, pod. i)

s
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IIpunoxenue |

Ilepeyens BonpocoB (TeCTOBBIX 3aJaHNH), BLIHOCHMbIX Ha HTOTOBYIO aTTECTAIUIO

1. Tloxa3arens KauecTBa, KOTOPHIN MMOKa3BIBAET MMONE3HBIN 3 PEKT OT UCTIOTH30BAHUS
00BEKTOB TT0 HA3HAYEHUIO:

2. Tloxazarenu, KOTOphIE XapaKTepU3yIOT CIIOCOOHOCTh 0OBEKTA BBITIOTHSTE
MTOCTABJICHHYIO 3a7]ady B T€USHUHU 3a/IaHHOT'O BPEMEHH (CPOKa):

3. KonuyecTBeHHas XxapaKTEepPUCTHUKA 3HAYMMOCTH TAHHOTO TTOKAa3aTelss KauecTBa
MIPOIYKITAN Cpedy IPYTUX IToKazaTesiel ee KauyecTna:

4. Meroy olpe/ieNIeHNs 3HAaUeHWH MTOKa3aTelel KauecTBa MPOAYyKINH, Ha OCHOBE
HCIIONB30BaHUs TEOPETUUECKUX WM SMIMPUIECKUX 3aBUCUMOCTEN ITOKa3aTes
KadecTBa MMPOAYKIIMH OT €€ [TapaMeTpPOB:

5. Mertox onpeneneHus nokazaTelied KadecTBa MPOAYKIIUU, OCYIIECTBIISIEMbIN Ha

' OCHOBe HaOIIOJIEHUs U TIOJICYeTa YHCa ONPEeAeICHHBIX COOBITHH, IIPEeIMETOB:

6. Metoz OLIeHKY KadecTBa NPOAYKIIMH, OCHOBAHHBIN Ha UCITOIB30BAHUN COUHUIHBIX
[I0Ka3aTelle ee KayecTna:

7. Kaxoli METOZ yIpaBiIeHNs Ka4eCTBOM pacCMaTpPUBALETCs KaK KHHCTPYMEHT,
ITO3BOJIAIOIIMN OTCIIEXKHUBATE XOJ IIPOTEKAHUS IIPOLECca ITIOCPEICTBOM U3MEPEHHUS
II0Ka3aTesedl KayecTBa U BO3JEUCTBOBATh Ha HETO, IpeAyIpeskaasi OTKIOHEHHUS OT
IIpeIbsABIIEMBIX TPeOOBaHUN?

8. Kakoli MeToJ OLIeHKH KayecTBa IIPOIYKIUH IIPUMEHSAETCS, KOT/Ia TpeOyeTcs
OINIPEENNTH, YTO IIPOUCXOJUT C OJHOM U3 IIEPEMEHHBIX BEIMYHH, €CIIU Apyras
IIepeMEeHHAasi U3MEHSeTCs?

9. Tlponecc, HalleleHHBIN Ha HEMIPEPHIBHOE ITOBBIIIEHNE eHCTBEHHOCTH /AN
3¢ (eKTUBHOCTU OPraHW3aIUH [IPU PeaTH3aIldi CBOEH ITOJIMTUKYA U BBITIOTHEHUN
3a1a4:

10.MeTox onpenieieHus Hy X U IOXKeJTaHui TOTPeOUTeNs Yepe3 Pa3BePThIBAHUE
(GyHKIMH 1 oTlepaItuil NesTeTFHOCTH OPTraHr3aliy 10 00ECIIEYeHUI0 TAKOI0
Ka4ecTBa, KOTOpoe OBl rapaHTUPOBAIO MTOIYUYeHUe Pe3yIbTaTa, COOTBETCTBYIOIIErO
OKUJTaHUSIM TTOTPEOUTEIS:

11.MIHCTpyMEHT ynpaBlleHHsI Ka4eCTBOM /ISl TOCTIDKEHHS 3 GEKTHBHOTO
MIPOM3BO/ICTBA KOHKYPEHTOCIIOCOOHOM IPOIYKIINH, ITyTEM PEIOTBPAIIEHHS
II0sIBJICHUS Ae(EKTOB (HECOOTBETCTBUM) MIIM YMEHBIIEHHS HEraTUBHBIX
ITOCIEACTBUAN OT HUX:

12.Kaxoii 13 cTaHIapTOB OILpesiessieT B HACTOsIIIee BpeMs TPeOOBaHUSI K CHCTEME
MEHEe)KMEeHTa KauecTBa:

13.Kaxoit mepBb1it mpuHIMn MeHepkMeHTa KadecTBa o MC MICO cepuu 9000:

14. Vxaxure abbpeBruatypy 0003HAYAOIIYO 3IEMEHTEI IUKIIA JleMUHra:

15.HCcTpyMEeHT ynpaBieHus, TuarpaMma MpuMeHseMasl B KauecTBe MeTo1a
CUCTEMHOTO OIIpeeNIEHUs ONTUMAIBHBIX CPEACTB PELIeHUS] BO3HUKIITNX MTPOOIIEM,
Ha3bIBAETCS:
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16.COBOKYITHOCTH B3aMMOCBSI3aHHBIX WU B3aUMOIEHUCTBYIOIIUX SIIEMEHTOB
OpraHM3alyH ISl pa3pabOoTKU MTOJIUTHUK, LesIel U IIPOLECCOB I JOCTHKEHUS STUX
neneu

17.CoBOKYITHOCT B3aMMOCBSI3aHHBIX WM B3aUMOJAEUCTBYIOIIUX BUIOB AEeITeILHOCTH,
VICTIOJIB3YIOIINX BXOZBI JUJIS TIOJyUYEeHUsI HAMEUYEHHOI'O pe3yIbTaTa

18.IIporecc, B KOTOPOM HOATBEPKIACHUE COOTBETCTBHA KOHEYHOTO BEIXOA
3aTPYIHEHO MJIH SKOHOMHUYECKH Hellerecoo0pasHo

19.Pe3ynprat mporecca

20.11emp 1O TOCTHXKEHUIO YCTAaHOBIIEHHBIX XapaKTEPUCTHUK IIpoliecca U ero
Pe3yNBTATOB, KOTOPOU MOOWBAIOTCS 10 3aBEPIIESHUH IIPOIEcca WIIA €To IUKIa

21.0tnuuuTenbHOE CBOUCTRO IpoIiecca

22.CreneHs pealii3aluy 3allJIaHipOBAaHHON IEATEIFHOCTH U JOCTAXKEHNUS
3aIUIaHUPOBAHHBIX PE3YIbTATOB

23.CooTHolIIeHHE MEXITY TOCTUTHYTHIM PE3YIBTATOM U UCIOJIB30BAHHBIMU PECYPCAMHU

24 TlokazaTenb Ka4yecTBa, KOTOPHIH MTOKa3bIBAET MOJIE3HbIN 3Q(EKT OT UCIIOIb30BaHUS
00BEKTOB 110 HA3HAUEHUIO

25.TTokazaTenu, KOTOpBIE XapaKTEPU3YIOT CIIOCOOHOCTH OOBEKTA BBITIOTHSATh
IIOCTABJICHHYIO 337]a4y B TE€UEHUH 3alaHHOI0 BpEMEHHU (CpoKa)

26.KonuyecTBeHHAas XapaKTepUCTHKa 3HAUMMOCTH JAHHOTO TTOKa3aTeNs KauecTBa
IIPONYKIIVH CPEeaU OPYTUX MOKa3aTeel ee KauecTBa



